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Acoustics in 
healthcare
Autex Acoustic® products are thoughtfully 
engineered for use across a wide range of 
healthcare environments — from hospitals 
and primary care facilities to dental clinics, 
aged care, and non-invasive medical 
imaging suites.

In these settings, not only is cleanliness 
paramount but also considerations of 
acoustic hygiene. Research consistently 
shows that excessive noise in healthcare 
environments contributes to stress, impedes 
communication, and can even hinder patient 
recovery (reference 3). 

A well-considered acoustic design not only 
enhances comfort and privacy but also 
supports improved clinical outcomes and 
staff wellbeing.

This brochure offers practical guidance 
on specifying Autex Acoustics products in 
healthcare settings, informed by relevant 
standards and risk assessments, to help 
create spaces that are both safe and sound.

	 Frontier™ Fins Talus, in Flatiron and, Axis, in Terrace 
	 Frontier™ Raft Beam 100, in Acoustic Timber™ Tasmanian Oak 



Product 
applications
Autex Acoustics products boast a range of 
features and benefits making them well-suited 
to various healthcare settings. Designed 
for both ceiling and wall applications, our 
products add function and aesthetic-appeal 
to hallways and circulation spaces, waiting 
rooms, reception, children play areas, 
consulting rooms, and more.

Features and benefits include:  

•	 Superior Sound Absorption: Creating peaceful 
environments contributing to patient comfort during 
recovery and treatment

•	 High Durability: Highly durable, long-term 
performance, essential for healthcare environments

•	 Health and Safety: Made from non-toxic, non-
allergenic materials, making them safe for use around 
patients and staff, and helping to maintain a healthy 
indoor environment

•	 Group 1 Fire Rated: Optimal performance for spaces 
with where mobility may be restricted

•	 Cleanable: Compatible with a range common cleaning 
methods and products used in the maintenance of 
healthcare environments

•	 Designed with circularity in mind

Cafe area

Hallway/corridor

Reception

Waiting room

Staff break room

Long stay room

Kids play area

Consultation room

Admin office space



Assessing interior 
finishes for 
healthcare settings

The following tables show common healthcare risk categories and the minimum 
cleaning standards required for each. The suitability of an interior finish 
depends on the specific area and location, as well as its compatibility with the 
recommended cleaning methods and frequency outlined in the tables below.

Low Office administration areas

Medium

Day activity areas

Rehabilitation Areas, including Hydrotherapy

Outpatient Clinics, including consulting rooms, ambulatory care

Residential accommodation

Offices in patient clinical areas

Treatment rooms where invasive procedures do not take place X-ray  
(non-invasive)/MRI/CT rooms

Pathology and other laboratories

General Pharmacy

Main Foyer

High

General wards

Level 1 nurseries

Outpatient clinics and treatment rooms

Pharmacy clean areas

Very high / 
extreme

Operating theatres

Emergency departments

Labour and delivery wards

Day procedure areas

Invasive medical imaging procedural areas

Intensive care units

Clinical areas with patients in isolation or who are immunosuppressed

Level two and three nurseries

Risk 
category for 
environmental 
cleaning

 

Examples:
These examples are inclusive of any adjoining area, for example, 
bathrooms, corridors, storerooms, meeting rooms, offices, pan rooms, 
and staff lounges.

Typical risk 
categories

Recommended 
cleaning cycle 
and method

Table 1: Table adapted from: Australian Guidelines for the Prevention and Control Table A2.1.  
Risk categories for environmental cleaning.

Table 2: Table adapted from: Australian Guidelines for the Prevention and Control Table A2.2.  
Recommended cleaning frequency and 1 National Health Service National Specifications for Cleanliness [423]  
Appendix 2: Elements, performance parameters and cleaning frequencies.
Approval of the product for the application must be obtained by the appropriate person or authority prior to  
purchase and installation.

Element  Risk category Cleaning 
method 

 Low risk Medium  
risk High risk

Very high 
risk/
extreme 
risk

Ceilings and 
walls not 
accessible 
typically 
above 2 
metres 
Reference 2

 

Spot clean 
monthly and 
wash every 
three years

Spot clean 
weekly and 
wash yearly

Spot clean daily  
and wash yearly

Refer to Autex 
Acoustics 
care and 
maintenance 
guidelines for 
cleaning for 
the specific 
procedures

Walls  Spot clean weekly  
and full clean yearly

Spot clean daily and 
dust weekly and full 
clean yearly



General 
cleaning and 
maintenance
In healthcare settings where cleanliness and 
hygiene are critical, Autex Acoustics products 
are able to be maintained using routine 
cleaning practices without compromising on 
appearance or acoustic performance.

Frequently touched surfaces can be cleaned with a detergent solution. Public 
health experts advise cleaning interior surfaces with a detergent and water 
solution to physically remove dirt, grime, and pathogens, then using disinfectant 
chemicals to kill the remaining germs on the surface.

The following disinfectants have been tested to confirm compatibility and 
assess adverse reactions. No discolouration, or degradation was visible.

Accelerated Hydrogen Peroxide 0.5%

Hypochlorous Acid 0.05%

Sodium hypochlorite solution (0.1%)

Our products have been independently tested to ISO 18184, which measures 
antiviral performance on textiles. When treated with a 1000ppm (0.1%) sodium 
hypochlorite solution, Autex Acoustics polyester acoustic products achieved an 
Mv value of 3.13. An Mv value above 3 shows excellent antiviral effectiveness, 
eliminating 99.9% of infectious viruses.

For detailed information refer to the relevant Autex cleaning and  
maintenance guide.

General 
guidance:
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https://cdn.mediavalet.com/aunsw/autex/NnmAdfeSokWy4OxyPZcOjQ/eXb4e13_zkmaQ9i7m3j7rA/Original/Clean%20%26%20Disinfecting%20in%20Healthcare%20Settings.pdf
https://cdn.mediavalet.com/aunsw/autex/NnmAdfeSokWy4OxyPZcOjQ/eXb4e13_zkmaQ9i7m3j7rA/Original/Clean%20%26%20Disinfecting%20in%20Healthcare%20Settings.pdf
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Autex is an ISO certifi ed organisation encompassing Quality (ISO 9001), Environmental (ISO 14001), & Health and Safety (ISO 45001). Brand names and logos are registered or unregistered trademarks 
owned or used under license by Autex Industries Limited. It’s the user’s responsibility to determine if the product and information presented in this document is suitable for the intended application by 
engaging a suitable qualifi ed consultant. The information contained in this document is correct to the best of our knowledge at the date of its publication. To verify that this document is the most current 
publication please check our website or contact your Autex Acoustics specifi cations manager. © Copyright 2024 Autex Industries Ltd. All Rights Reserved. 

Customer Service 1800 678 160     autexacoustics.com.au

Autex Acoustics® products are carbon neutral and contribute to WELL, LEED, Green Star & BREEAM certifi cation.
Contact your Autex Acoustics® specifi cation manager to hear how we can support your low carbon goals.
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to ordering. This brochure uses low environmental impact FSC certifi ed pulps, manufactured in a facility that is chlorine free and ISO 14001 Environmental Management System accredited. 
Emissions have been offset and this brochure is fully recyclable and carbon neutral. © Copyright 2025 Autex Industries Ltd. All Rights Reserved. 
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Autex Acoustics® products are carbon neutral and contribute to NABERS, WELL, LEED, Green Star, and BREEAM certifi cation.
Contact your Autex Acoustics specifi cation manager to hear how we can support your low carbon goals.
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