
At GreenStuf®, we are proud of our commitment to quality, and to the satisfaction of you – our customer. We have 
developed a warranty to affirm our commitment for the enduring quality and performance of our GreenStuf PIR 
insulation products.

GreenStuf is proud to provide a 50 Year Manufacturer’s Durability Warranty for all GreenStuf PIR insulation materials. 
The warranty covers material durability under normal environmental and use situations, when installed in accordance 
with the manufacturer’s install instructions and NZ4246:2016 Energy Efficiency - Installing Insulation in Residential 
Buildings.

The warranty is offered on the basis that:

■ GreenStuf reserves the right to repair or replace defective materials. 

■ Reasonable access is provided for GreenStuf to inspect and repair any defect. 

The following items are NOT covered:

	 ⊲	 Any material failure, defect or damage that can be attributed to or is the result  
		  of any installation work is the result of the installer failing to follow the product  
		  installation instructions 

	 ⊲	 Any material failure, defect or damage that can be attributed to or is the result of poor 				 
		  building envelope design

	 ⊲	 Any material used in non-recommended application

	 ⊲	 Any material fixed in a non-recommended method

	 ⊲	 Failure of any material where that material has been subjected to wear or use which  
		  is abnormal or outside of the design parameters envisaged by GreenStuf

	 ⊲	 Any defects or damage that can be attributed to a failure in the support of the building structure

	 ⊲	 Any defects or damage that can be attributed to the placement or installation of other material  
		  or the execution of any work by others

	 ⊲	 Materials damaged due to the use of non recommended cutting tools

■	 Any alteration to the warranted works after installation is carried out with the written 				  
	 approval of GreenStuf and is in accordance with GreenStuf’s specification only. 

■	 A maintenance program in accordance with GreenStuf’s specification is carried out and that 			 
	 any required maintenance during the warranty period is carried out promptly and properly.

■	 This warranty is limited to the replacement, repair or rectification of the product(s) to which  
	 it is intended to apply only and specifically excludes liability for consequential loses or other  
	 related items.

■	 This warranty and its rights and responsibilities are not transferable, nor can these be changed due 	to the sale  
	 or change of ownership of the originally purchased product.

All conditions, warranties, obligations, and liabilities of any kind which are or may be implied or imposed to the 
contrary by any statute, rule or regulation or under the general law and whether arising from the negligence of the 
company, its servants or agents or otherwise are hereby excluded except to the extent that the Company may be 
prevented by any statute, rule or regulation from doing so.

These are the only terms of our warranty for this project.

CERTIFICATE OF WARRANTY
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Installation Address: 

Date of Installation:

Installer: 

Product(s) Installed:

Location(s):

Please attach at least one bale label from each type of product installed

Products purchased from:

Date of purchase:

Please attach the purchase receipt as proof of purchase

THANK YOU FOR CHOOSING GREENSTUF PIR INSULATION

GS_NZ_WA_PIR_Certificate of Warranty_May24_LC

GreenStuf® FACTORY AND COLLECTIONS
 40 Westpoint Drive,
 Hobsonville, Auckland 0618,
 New Zealand

 FREEPHONE 0800 428 839
 PHONE +64 9 828 9179
 FAX +64 9 828 5810
 WEB greenstuf.co.nz

AN ISO 9001, ISO 14001 AND ISO 45001 CERTIFIED COMPANY 

The brand names and logos mentioned herein are registered or unregistered trademarks either owned or used under license by Autex Industries Limited or other members 
of the Autex Group. The contents of this document are protected by Copyright 2024 Autex Industries Ltd. All Rights Reserved. 

It is the user’s responsibility to determine if the product and information presented in this document are suitable for the intended application by engaging a suitably qualifi ed 
consultant. The information contained in this document is correct to the best of our knowledge at the date of its publication. To verify that this document is the most current 
publication please check our website or contact your GreenStuf® account manager.

greenstuf.co.nz

*GreenStuf deems these conditions to be as experienced within a building envelope, and as those conditions replicated under industry test conditions.  
This would exclude prolonged exposure to direct sunlight and prolonged temperatures above 100˚C.

Please complete and attach the information below and keep in a safe place.  
Incomplete or missing information may void your warranty.
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