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HealthLink instructions
for Online Portal

Send your Radiology referrals electronically in 3 easy steps!

Log into Portal
You can access the HealthLink Portal

via https://nzportal.healthlink.net. Note: a pop-up will appear
Enter your username and password asking you to select a valid
and select the ‘Login’ button. digital certificate.

Search for Provider and/or Service
Select the ‘Compose’ menu option. The services you are registered for will be presented.

Use the CareSelect search to locate the provider by name or service required. The list of
locations matching the search criteria will be displayed. Click on the provider name, and
the organisation bio will be displayed.

Click on the ‘Compose
Referral’ button either
from search drop down
or from full bio to launch

the Referral SmartForm. o

e Enter the patient’s details and complete the form

Enter your patient demographic details, referral details, and ‘Submit’.

Fields which are mandatory will be marked witha *.  Complete the relevant fields under
each tab of the form on the left.

Submitting the e-Referral SmartForm
Select the ‘Submit’ button when you are ready to
send your form to the relevant provider. The form

will be sent electronically via HealthLink. l l

Printing the form - .
Select ‘Print’ at the end of the submitted form, leva Ractosy A
remembering to select your default printer.



https://nzportal.healthlink.net
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Print Provider contact details:
To print a contact page to hand to the patient, click on the ‘contact’ link either from the search
bar or the search results page. Simply print the summary contact page that is displayed.

O

Access parked forms:
If your attention is required elsewhere, you are able to Park the form to save your progress to complete
later. The parked form can be found in the Parked Forms list (select ‘Parked’ on the menu options).

Access submitted forms:
A copy of the submitted form can be found in the Submitted Forms list (select ‘Submitted’ on the
menu options).

For all queries, please call the Healthlink Customer Support Line:

Monday-Friday (except public holidays) 8am-6pm H I h L* I<
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