
USER INFORMATION

InteleConnect user guide 
How to view reports and images
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Log in
Log in using your Allevia Radiology username and 
password. This will be the same login/password that you 
use for InteleViewer if you already have an account to 
view images with us.

If you do not have an account, click ‘Apply for an account’ 
and follow the instructions.

Search for a patient
Use the search box to enter NHI or name (surname, first name) and click the ‘Search’ 
icon. This brings up a list of that patient’s studies.

If you see a warning about your RIS ID, do not worry – you can still search for 
patients. To get your RIS ID set-up, please contact our Allevia Radiology PACS Team  
at pacs@alleviaradiology.co.nz 

Go to our PACS website
To view radiology reports and images on our web-based viewer, open your browser  
and go to: https://pacs.alleviaradiology.co.nz/inteleconnect

This will give you access to reports and images from:

•	� Allevia Radiology

•	� MSK Radiology

•	� North MRI

•	� Mobile Imaging

•	� Affinity Medical Imaging

•	� Reform Radiology

Tip: This can be on any PC, MAC, Tablet or Smartphone.

mailto:pacs@alleviaradiology.co.nz
https://pacs.alleviaradiology.co.nz/inteleConnect
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View your patient list
If you are registered as a referrer with us, and have been set-up with a RIS ID, you 
can click on ‘Patients’ and you will be shown a list of patients that you have referred  
to us. Studies are grouped by patient.

Set up notifications (optional)
Having your RIS ID set-up also allows you to configure notifications when reports 
and images are ready. Click ‘Profile’ and then go to the ‘Notifications’ tab. Select the 
events you would like to be notified via email about.

You can display a list of sent notifications by clicking ‘My notifications’.

Studies are 
grouped by 
patient



6 View images
If there are images available, an image icon 
will appear in the search results.

Click on a patient/study from your search results.

This brings up a preview screen. Double-click on the image to open up the viewer.

You can view other studies for the patient by selecting a study from the study list. 
Click the ‘X’ in the top right-hand corner to return to the preview page.

Click the blue arrow to return to the search page.

Images are 
available

Double click on the 
thumbnail images 
to open the viewer

Report displayed 
here if available

View other 
studies for 
same patient 
by selecting 
from the list. 
The study 
with the star 
is the study 
you selected 
from the 
search screen.



7 View reports
If there is a report available, a report icon  
will appear in the search results.

Click on a patient/study from your search results.

This brings up a preview screen. You can read the report on the preview page, with the 
option to view, save, or print as a PDF.

8 Log out
When you are done, click ‘Log out’ to exit InteleConnect.
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