
Six reasons to love self-service 
webinar platforms

There’s a time and place for full-service webinar platforms where an experienced 
producer guides you through the planning and execution of a webinar. But many 

times, a robust self-service platform is the right choice for savvy marketers, 
sellers and internal communications teams, and offers many benefits to creating 

and producing your own webinars and webcasts. 

You can hold events when 
it’s convenient for YOU

When you’re in charge, you can create, 
promote and hold a webinar whenever 
you want. There’s no more contacting 
your webcast provider or turning to an 
unwieldy proprietary solution to begin the 
arduous task of planning a webinar. You 
and your team can act when it makes 
sense for you when you combine 
purpose-built tools and a team trained to 
maximize its use . When you’re 
self-reliant, you can create and host 
events any time. Stop being held back by 
other people’s timelines and limitations.

You can hold more events, 
more often

Super-charge your communications efforts! 
Marketers and Sellers: whether you’re 
looking to generate new sales leads, 
demonstrate a new product, or provide 
product support to existing customers, 
self-service webinars are an ideal choice. 
There’s no better way to connect with 
prospects and customers while 
demonstrating thought leadership and 
putting a face to your company name. 

However: don’t limit yourself to thinking of 
webinars solely for lead generation; they’re a 
fantastic tool for creating social media and 
website content. A regular stream of timely content 
keeps you front-and-center and helps your organization 
be seen as a thought leader. 

And calling all HR and internal communications teams: 
self-service webinars available year-round will become your 
favoured way to speak to your employees. From training sessions 
and open enrollment presentations to quarterly all-hands 
presentations and employee Q&A calls, self-service webinars are the 
ideal platform to provide engaging communications – whether those 
are offered live, on demand, or a cross between the two. 

Bonus idea: the robust tracking and engagement tools within a great 
webinar platform make it easy to track attendance or ensure 
comprehension during annual sessions such as legal compliance 
training or industry-specific ongoing education courses.

One of our 
clients jump started 

their marketing webinar 
program with 

self-service webinars. 
Due to capacity 

limitations with an internal 
production team, they 

went from holding one 
event every 10 weeks with 

their in-house solution to 
four live customer 

support webinars every 
week with a robust 

self-service solution – 
a 4,000% increase 

in webinars!

Your brand is front 
and center

A great self-service webinar solution offers a 
customized interface for you to showcase your 

brand. Create and use webinar templates that 
incorporate not only your organization’s logo 

and brand colours but the communications as 
well. Everything from the registration page, 

communications templates and environment 
can perfectly reflect your brand. Don’t be 

limited by a platform’s boring standard designs 
and marketing messages without personality. 
With a great self-service webinar tool you can 

let your voice be heard.

Your budget will thank you 

Digital events and webinars are more popular than ever before, and the trend isn’t 
going away any time soon. If the number of events you need to hold is going up 

and your budget isn’t increasing as well, self-service webinars are a great choice. 
With the right tool and training, your team can save serious money by hosting and 

producing your own events. There is, of course, a time and place for complex, 
fully managed webinars with an experienced digital event provider, but you can 

save considerable money by self-producing routine, high-volume events. The best 
platforms are offered on a subscription model — a flat, easily forecastable fee – 
meaning your cost per webinar decreases, and your value and communication 

power increases exponentially.

The platform does the hard work

Not an event producer? Not a problem! A great self-service webinar platform does 
much of the job for you. Set up a webcast in less than a minute or copy a previous 
webinar for content that’s ready to go. Add your own registration fields integrated 

into marketing automation systems, customize the user console and launch all 
communications quickly, right through the platform. Once an event starts, you 

can easily roll pre-recorded videos, moderate Q&A, launch live polls, share 
downloadable content, and chat with attendees and presenters. After the event, 

prioritize marketing efforts to leads based on the rich data the platform generates 
about attendees and registrants. 

The best 
webinar platforms 

are cloud-based and 
don’t require your 

attendees to download 
anything. They join your 

program sooner, and you 
aren’t dealing with pesky 

support requests!

Self-service doesn’t 
mean ‘alone’

It’s great to be known as that team member who is 
able to achieve the impossible and do whatever it 
takes to get things done, but when it comes to 
webinar platforms, technologies and best practices, 
you may feel a bit out of your depth. You’re not 
alone! When you purchase a webinar platform 
through us, our team is with you every step of the 
way. From training materials and practice sessions 
to shadowing you as you produce your first webinar 
and offering ongoing support, we will work to ensure 
you’re confident in the platform and have the skills 
to produce webinars on your own.

Still feeling a bit 
nervous? We’ve all had 
first-time production jitters, 
and our event producers are 
happy to share our tips, best 
practices and support to help 
you overcome your fears. 
However, if the simple webinar you 
intended has turned into an important 
C-level event where you need to ensure
every detail is absolutely perfect, our
producers can help there as well. With
NTT, we’ve got your event needs covered
for every program, every step of the way.

We have nearly 20 years’ experience producing world-class events and 
enabling our clients to move from savvy marketers to experienced event 

producers. When you’re ready to ramp up your marketing efforts or launch 
a successful self-service webinar program, let us show you the options 

and offer our  recommendation for the tool that’s just right for you.  
Contact us today to get started.

arkadin.com

https://arkadin.com/contact



