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Prior to placing your order through Matrix please note 

You will need to offer three or more merchandise items to be eligible for the pack by team 

option. If you do not offer three or more merchandise items you can still use the pack by team 

feature however, it will cost $2.50/per player. 

*Free pack by team is only available on your first order per season* 

Fulfillment and Shipping information 

Shipping Options: NFL FLAG offers 2 FREE ground shipments per season. 2 day and 1 day shipping 

options available at additional cost. 

Bulk Order of Jerseys and Additional Merchandise 

Bulk Order Processing times: Ground Shipping: Refer to FedEx Ground Shipping Map for timeline. Please 

allow up to 48 business hours for Bulk order processing on ground orders during peak seasons. 

Expedited Shipping Options: Cut off time for same day processing and shipping of all bulk orders is 10 

am EST for all orders placed with FedEx Standard Overnight and FedEx 2Day options. FedEx Standard 

Overnight and FedEx 2Day refer to business days. Orders of $5,000+ will require an additional 24-hour 

processing time and cannot be guaranteed to be processed and shipped on the same day. If a bulk order 

is needed for Friday delivery for games over the weekend, orders need to be placed before 10 am EST 

Thursday of that week with FedEx Standard Overnight selected. 

Pack By Team Order Processing Times: All Pack by Team orders will require 3 business days of 

processing time. Same day processing of Pack by Team orders cannot be offered. Expedited shipping 

options can still be added to any order at an additional cost, but the 3 business day processing times still 

apply. 

Jersey Lettering Processing Times: All orders that include jersey lettering will require 5-7 business days 

of processing time. Same day processing of orders with jersey lettering cannot be offered. Expedited 

shipping options can still be added to any order at an additional cost but 5-7 business day processing 

times still apply. 

Once your order is received, we ask you to fully inventory your order once it arrives and before you 

distribute your equipment to your teams or players. If there are any issues with your order, contact the 

NFL FLAG Customer Service team to provide details of the issues by phone at 844-940-1005 or email at 

info@nflflag.com. 

mailto:info@nflflag.com
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Step 1: 

After uploading your players into Matrix (View Set up and Team Builder resource guides for 

further information on uploading players into the Matrix). Review the Order summary section on 

the Team Builder overview page. Make sure all offered products have quantities, ensuring the 

information is uploaded to Matrix correctly. 
 

 

 

Step 2: 

Once teams are created you will need to assign team names. We recommend using Auto Assign 

when ordering jerseys through Matrix, this will automatically assign NFL teams based on our 

highest inventory quantities for the needs of the players on each team. It will not duplicate NFL 

teams within the same division, for this reason auto-assign is best used for divisions of 20 teams 

or less. This helps to reduce out-of-stock errors when placing your order. *To view a live look at 

inventory, select Admin then Inventory in Matrix. 

To order jerseys Auto-Assign and/or the assigning of NFL Teams must be used. Select Change 

Team Name to assign an NFL team to each team or leave it as Auto Assign. Custom team 

names can also be used in conjunction with auto assign or a specific NFL Team name. If a 

custom team name is added the custom team’s name AND assigned team name will show on 

rosters and schedules. Select Change Team Name and enter the team’s name in the Custom 

Team Name box to add a unique name for each team. 
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Divisions > Manage > Change Team Name > Assign. 

 

 
 

Step 3: League Controls > Manage > Place Order 
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Step 4: Review NFL Teams 

If a box is highlighted red that means your order for that team cannot be fulfilled. The reason that this 

would occur would be due to insufficient stock or an item in your order. To correct this, you can select a 

new NFL Team by clicking the drop-down arrow or select Continue and change the product size or 

remove the item from your order. 
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NFL FLAG Jersey Chargers YL 

NFL FLAG Jersey Chargers YM 

Quantity on hand is the number of 

the item that is in stock. The 

Quantity in Order is the number of 

the item in your order. As you can 

see in this order there is 1 YL 

Chargers jersey and 0 on hand. 

Step 5: Stock Issue Overview 

To change the size of a product, select the drop-down 

arrow. Once the size has been updated to a size that is in 

stock, that player will be removed from this page. If you 

would rather change the NFL Team instead of updating the 

size errors, select the drop down next to the NFL Team. 

Once all sizes or NFL Team has been updated, select Next. 
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Step 

Pack By Team is free if you offered 3 or 

more merchandise items during 

registration. If you did not offer 3 or 

more items pack by team can be turned 

on and added to the order for $2.50 per 

player. 

These items are additional and are not the items 

purchased by your players during registration. 

Once 

your 

order has 

been 

reviewed 

click 

submit 

Select the + sign to view your Item 

Summary 

Step 6: Item Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To reset all size changes and any items that have been removed, go back into Team Builder, and 

select Rest All Manual Size Changes. 
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Step 7: Confirm shipping and payment information. 
 



Matrix-Ordering Reference Guide 

 

 

8 

Whether your order is packed by team or bulk you will 

see one of the icons in the red box above. By clicking the 

icons, you can download and save your order 

information. This information can also be accessed in 

your NFL FLAG account under orders. 

 

 

 

Expedited shipping WILL 

NOT expedite warehouse 

processing times, ONLY 

shipping times. 
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Step 8: Download Current Packing List 

Team Builder > Download > Download Current Packing List 

For the most accurate and up to date packing list, use the Download current packing list feature 

on your Matrix Team Builder home page. 
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Step 9: Download Modified Players 

To download a list of all the players whose sizes were changed or removed, select Leagues, Season 

Details, Orders and Download Modified Players 
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