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Pack by Team Order Details

What is Pack by Team?

Pack by Team means the warehouse will package all items ordered for each
individual team into separate bags. Each team within every division will be
packed separately, allowing league operators to distribute items more
efficiently.

This option is available to all league operators participating in Jr. NBA/Jr.
WNBA Leagues, MLS GO, NHL STREET™, and NFL Flag.”

Pack by Team shipping Information

All “Pack by Team” orders require a minimum of four business days for

processing and preparation.

Please note: Same-day processing is not available when selecting the Pack by
Team option. Expedited shipping may still be added to any order for an
additional cost; however, the four-business day processing timeframe will still

apply. Below is the shipping timeframes based on order submission time.

e Pack by team WITHOUT lettering or customization = 4 business days

e Pack by Team WITH lettering/customization = 8 business days.

Pack by Team Cost & Options:

The Pack by Team option is available at $2.50 per participant. This convenient
feature organizes all equipment and uniforms by team, saving you valuable
time.
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Complimentary Pack by Team Offer (currently available to NFL FLAG only)

Pack by team is complimentary (savings of $2.50 per participant) if you
offer three or more additional items for purchase within your league

registration, AND item(s) have been purchased

The additional items must be included and marked within your player

data uploaded into Matrix. Example:

Performa Pocketl | Performa | Performa
Mouthgu | nce Performa | ess nce nce Headba | Customiz
ard Gloves nce Socks | Shorts | Sleeves Shorts nds ation
Yes XS/S YS YS S/M YS Yes TEST

e Additionalitem options include:
o Performance Gloves
= Sizes: XS/S or YM/YL
o Performance Socks
= Sizes:YS, YM/YL & AS/AM
o Pocketless Shorts (Solid Colored Shorts)
= Sizes:YS, YM, YL, AS, AM, AL, AXL & 2XL
o Performance Sleeves
= Sizes: S/Mor L/XL
o Performance Shorts (Team Branded Shorts)
= Sizes:YS, YM, YL, AS, AM, AL, AXL & 2XL
o Headbands
= Sizes: One Size
o Customization (Jersey Lettering)
= Limits: 12 Characters

How To Select Pack by Team:

1. After completing your upload and are ready to order select “place order”
under the Manage section
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2. Either choose your team names/clubs or allow auto-assign. Then, select
“Continue”

Review Clubs

Division

4. Confirm the teams match up in both columns. After confirming, click

“continue”.
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If the teams do not match, please contact your league success team at
leaguesuccess@rcxsports.com for help.
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5. The Pack by Team option will appear in a pop-up window. Click “yes” to
select this option
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6. Checkout

The Pack by Team costs will be reflected in your shopping cart during
checkout. If the order qualifies for complimentary Pack by Team, the
discount amount will be deducted as a credit on the order invoice. (see
example below)

Subtotal $20,097.60

Discount (Used 110 -$110.00
reward points)

Tax $820.25

Shipping & Handling $1,028.33
Pack By Team Cost $1,495.00
Pack By Team Discount $1,495.00
Order Total $21,836.18

Need Additional Help?

For additional help, please contact customer service, or your league success
team at leaguesuccess@rcxsports.com

NFL FLAG info@nflflag.com

MLS GO support@mlsgo.com

Jr. NBA/Jr. WNBA Leagues info@jrnbaleagues.com
NHL STREET™ support@nhlstreet.com

Mailboxes are monitored Monday — Friday 9:00 AM -5:00 PM
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