PAYMENT METHODS
OPTIONS TO PAY FOR YOUR RCX ORDER
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Payment Methods

Before submitting payment, please carefully review your order to ensure all details
are accurate. Once payment is submitted, orders are immediately released for
fulfillment, and we cannot guarantee changes after the order has been placed.
Please note that all orders are non-refundable. The Customer Service Team is
available to assist with any questions or concerns regarding your order.

RCX Sports supports the following payment methods:

Credit Card (Preferred payment method)

RCX Sports supports all major credit cards for all jersey and equipment orders.
Credit card information can be entered during the final step of each order or set up
in advance with a stored payment method. Ensure the zip code entered with the
card matches the billing address entered in the order flow.

Equipment orders paid with Credit Cards will be sent immediately for fulfillment.

ACH Payment:

RCX Sports offers the ability to pay directly from a linked bank account via ACH
transfer. To use this payment method, League Operators must complete a one-time
verification process. ACH Payment instructions can be found by clicking here.

Pay By Check:
Operators must contact the customer service team to add this as an option to the
account. (see contact information at the bottom)

Orders submitted with the pay by check option will NOT be sent to fulfillment
until the payment has been received. Orders are not reserved and inventory my
change prior to the receipt of the check, requiring order adjustments. See the
payment remittance address below.

Purchase Order Payments via Invoice:
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https://cdn.mediavalet.com/usca/rcx/Ya3Lvt6Bu0iVTPoaBHzJ_w/w4Vomh24sE-RWIfO8KYzpQ/Original/How%20to%20Set%20up%20ACH%20Payment%20Methods.pdf

RCX Sports offers approved government organizations such as Parks and
Recreation departments, Boys and Girls clubs, YMCA Organizations, and
government sponsored leagues to pay by purchase order. Purchase orders must be
sent and approved by the customer service team prior to placing an order. All
invoices have Net 30 payment terms, from the date of the invoice/order.

Remittance address:
RCX Sports

250 Hembree Park Drive
Suite 100

Roswell, GA 30076
Attn: Accounting

RCX Customer Service

For additional help, please contact customer service. Mailboxes are monitored
Monday — Friday 9:00 AM - 5:00 PM.

NFL FLAG info@nflflag.com

MLS GO support@mlsgo.com
Jr. NBA/Jr. WNBA Leagues info@jrnbaleagues.com
NHL STREET™ support@nhlstreet.com
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