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TROUBLESHOOT ING 

Problem Possible cause Solution 

The appliance is not The appliance has been installed Place the oven rack in the center of the 
level. improperly. oven. Place a level on the oven rack. 

Adjust the feet until the oven rack 
is level. Ensure the flooris level and strong 
and stable enough to adequately support the 
appliance. 

The floor is saqqinq or slopinq. Contact a carpenter to correct the situation. 

The kitchen cabinets are not Ensure the cabinets are square and provide 

properly aligned and make the sufficient room for installation. 

appliance appear to be not level. 

The appliance must The kitchen cabinets are not Contact a builder or installer to make the 
be accessed for square and too close to the appliance accessible. 

servicing and cannot appliance. 
be moved easily. 

Carpet is interfering with Provide sufficient space so the appliance can 
movement of the appliance. be lifted over the carpet. 

WARRANTY 

THC '-R , 
K T C 

Warranty&Service 

This appliance has been manufactured by Thor International, 10830 Ada Ave, Montclair, CA 91763 United 

States. 

For Customer Service, please call [877) 288 - 8099 

For the most up to date warranty and service policy, please refer to our website 

WWW.THORKITCHEN.COM/WARRANTY-REGISTRATION 

For in-warranty service requests, please visit our website at 

WWW.THORKITCHEN.COM/SERVICE 

Please Note: You must provide proof of purchase or installation date for any in-warranty service requests 
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Warranty Registration 
Made Easy.

We Stand Behind 
the Quality of Our 
Appliances.
Reliability and customer satisfaction are our top priorities. We offer a 
solid two-year warranty on both parts and labor. Enjoy professional-grade 
performance with the confidence that we’ve got you covered.

01
02
03

Scan the QR Code or visit thorkitchen.
com/register-your-product.

Input your purchase and product 
information and select register.

That’s it. You’re all set.
Enjoy!

WARRANTY

PARTSQuestions: service@thorinternational.com
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