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Condensation:

Causes and Cures

What’s Condensation?
Condensation is the result of high humidity levels. It happens when warm, moist air touches a surface that’s colder than the
dew point. The dew point is the temperature at which air becomes saturated and produces dew. As the air temperature
drops below its dew point, the excess liquid appears on the colder surface. This is how you get moisture on windows.
Condensation on the Exterior of the Window

Like dew on grass or moisture on the outside of your car windows, condensation forming on the exterior of your home’s
windows is a natural occurrence on energy-efficient windows. Be patient. The sun rising will evaporate this condensation as
it does on your lawn.
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Wood, plaster, cement, and other building materials produce a great deal of
moisture. Concrete foundations can take up to a year to completely dry out.
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are working correctly. Old, drafty windows allow the moisture in your home to escape, along with your heat. When properly
installed, Harvey windows do not allow the humidity in your house out. They are intended to keep your conditioned air in, and
the outside air out. Which is why you may notice more condensation than with your old windows.
Condensation vs. Seal Failure

It’s very important to note that condensation is not an indicator of a seal failure in your windows. If there is fogging, hazing, or
moisture occurring between the insulated glass panes that cannot be touched or wiped away, that could be an indication of
a failed seal. If this happens, please contact our Field Service department at 800-822-0437.
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