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Hearing Aid

Model Style Level
Repair 

Warranty
Remake

Loss and Damage 
Warranty

Loss and Damage 
Deductible

Price

 Omega AI 

mRIC R (rechargeable) 24 2 year - 2 year $300 $1000

RIC RT (rechargeable) 24 2 year - 2 year $300 $1000

RIC 312 24 2 year - 2 year $300 $1000

ITE R (rechargeable) 24 2 year 2 year 2 year $400 $1,000

HS R (rechargeable) 24 2 year 2 year 2 year $400 $1,000

ITC R (rechargeable) 24 2 year 2 year 2 year $400 $1,000

CIC (wireless) 24 2 year 2 year 2 year $400 $1,000

Evolv AI

BTE R (rechargeable) 2400 2 year - 2 year $300 $1,000

BTE 13 2400 2 year - 2 year $300 $1,000

Power Plus BTE 13 2400 2 year - 2 year $300 $1,000

Includes Accessory
• One accessory included
• �N/C accessory options include: Omega AI - StarLink Edge Remote Microphone, StarLink Remote Control 2.0,  

StarLink Edge TV Streamer, Additional Standard Charger, Additional Custom Charger, StarLink Premium Standard Charger,  
Premium Customer Charger  
Evolv AI - StarLink Remote Microphone +, StarLink Remote Control 2.0, StarLink TV Streamer,  StarLink Mini Microphone, Additional Char-
ger 2.0, Additional Standard Charger, Additional Custom Charger, StarLink Premium Standard Charger, Premium Customer Charger

• Accessories are available only on wireless hearing aids.
• Table Microphone is not available as an option for your no-cost accessory 
• StarLink Charger 2.0 included with purchase of  Edge AI rechargeable hearing aids
• Standard Charger included with purchase of Evolv AI RIC R and BTE R hearing aids
• Custom Charger included with purchase of Evolv AI ITC/HS R or ITE R hearing aids
• Each RIC hearing aid includes a standard receiver unit at no cost
• Out-of-warranty repairs follow pricing found in our Policies & Pricing document
• Restocking fees apply after 90 days

Effective starting November 3, 2025

CROS/BiCROS Transmitter
Model Style Warranty Price

 Omega AI 
RIC RT (rechargeable) 3 year $700

RIC 312 3 year $700

Evolv AI BTE 13 3 year $700



Accessories
Model Item Warranty Price

Starlink 
Edge

Table Microphone (only compatible with Omega AI) 1 year $600

Remote Microphone (only compatible with Omega AI) 1 year $350

StarLink

Remote Control 2.0 1 year $150

TV Streamer 1 year $375

Remote Microphone + 1 year $350

Mini Remote Microphone 1 year $275

Table Microphone 1 year $500

Charger 2.0 2 year $200

Premium Mini Charger 2 year $275

Standard Charger 2 year $200

Premium Standard Charger 2 year $275

Custom Charger 2 year $200

Premium Custom Charger 2 year $275
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RIC Receivers
Item Warranty Price

Custom Cased SnapFit 2.0 Receiver 2 year $90

Original RIC Receiver 2 year $50

SnapFit RIC Receiver 2 year $50

Non-Functional CROS 2 year $20

Earmolds
Item Warranty Price

All Standard RIC & BTE Hard/ Soft Earmolds 90 days $35

Shipping
Item Price

Shipping $18
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