
G O V ERNME N T S ER V I CE S

2025 Product Portfolio Reference Guide

Rechargeable Battery Data

Charge of battery when shipped >60%

Estimated hearing aid battery shelf life when shipped* 120 days

The hearing aid's battery capacity shall allow for a 30-minute wireless fitting session for up to 120 days.  
Premium chargers are shipped with a >30% charge.

StarLink Premium  
Custom Charger 2.0

CUSTOM DEVICES

Edge AI and Genesis AI
ITC R/HS R/ITE R – up to 42 hours

Signature Series
CIC R NW – up to 38 hours

StarLink Premium Charger 2.0

RECEIVER-IN-CANAL DEVICES

Edge AI and Genesis AI
mRIC – up to 41 hours

RIC RT – up to 51 hours

CROS RIC RT – up to 29 hours
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White 
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Graphite Gray
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Chestnut

Caramel

Beige

Visit StarkeyPro.com/EdgeAI for full technical data sheets. 
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RIC with Custom Cased Receiver/CIC
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  Waterproof*

   Wireless

   Rechargeable

*Up to 1m.

The edge of  
hearing innovation.

CROS COMPATIBLE

G23 L M P UP
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**ITE R does not 
include L matrix.
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Scan the QR code to learn more about 
Edge AI and the all-new G2 Neuro 

Processor, featuring a fully integrated 
neural processing unit (NPU).

Shell Colors 

Clear 

Light Brown

 Cocoa Brown 

Pink 

Dark Brown 

Black

 Blue/Red

Faceplate Colors 

Pink 

 Light Brown

 Medium Brown

 Chestnut

 Dark Brown

 Black

StarLink
Remote Control 2.0

Edge AI Wireless Accessories

StarLink Edge
Edge TV Streamer

StarLink Edge
Table Microphone

StarLink Edge
Remote Microphone

Edge AI Charging Solutions Edge AI Compatible Apps

StarLink Premium Charger 2.0
w/ onboard battery

StarLink Custom Charger 2.0

StarLink Premium Custom Charger 2.0
w/ onboard battery

All chargers include

Turbo Charge

StarLink Charger 2.0

My Starkey Hear Share

Scan to check  
phone compatibility

*These products default to hollow when ordered in Digital SLS.

DEFAULT COLOR FOR BOTH MATERIALS IS CLEAR
Additional colors vary by material and include: Red, Blue Pink/Flesh Transparent, Tan,  

Light Brown Transparent, Medium Brown, and Dark Brown.

RIC  
Earmold* 

RIC
Helix

RIC  
Canal Lock*

RIC  
Skeleton*

Custom 
Cased

RIC  
Shell*

RIC  
Semi-Skeleton*

RIC  
Half Shell*

RIC
Hollow

RIC
Helix

RIC  
Earmold 

RIC  
Skeleton

RIC  
Canal Lock

RIC  
Shell

RIC  
Half Shell

RIC  
Semi-Skeleton

RIC Earmold Styles

Soft Material Styles   
High Strength Silicone

Hard Material Styles   
Digital SLS

Stock RIC Molds

Standard 52817-000

Small 52817-002

Extra Small 52817-003

Stock Helix RIC Mold

Standard 52817-004

Stock Hollow  
Silicone Molds

Standard 52817-035

Small 52817-034

Extra Small 52817-033

RIC Stock Mold Solutions

Stock Dome Solutions

Domes: Open 
(10 Pack)

5 mm 53270-001

6 mm 53270-002 

7 mm 53270-003

9 mm 53270-004

11 mm 53270-005

Domes: Occluded 
(10 Pack)

5 mm 53271-001

6 mm 53271-002 

7 mm 53271-003

9 mm 53271-004

11 mm 53271-005

Domes: Power 
(10 Pack)

8-10 mm 42069-000

10-12 mm 42070-000

12-14 mm 42071-000

Tulip Dome 
(10 Pack)

11 mm P00011075

ITE R

       
ITC/HS R

       

CIC

        
RIC RT

       
mRIC R

       

RIC 312

        

Edge AI Available Colors



For Evolv AI and Thrive Hearing Control app and iOS/Android compatibility information, please visit starkey.com/thrive-hearing. Use of the Made for Apple badge means that an accessory has been designed to connect specifically 
to the Apple product(s) identified in the badge, and has been certified by the developer to meet Apple performance standards. Apple is not responsible for the operation of this device or its compliance with safety and regulatory 
standards.The App Store is a trademark of Apple Inc., registered in the U.S. and other countries. All trade names and trademarks are properties of their respective owners.
Google Play and Android are trademarks of Google LLC.

Starkey, the Starkey logo, Genesis, Evolv, Picasso, StarLink, Hear Share, Edge Mode and SurfLink are registered trademarks of Starkey Labrotories, Inc. Starkey Signature Series, SurfLink logo, Evolv logo, Synergy logo and  
Picasso logo are trademarks of Starkey Laboratories, Inc.

Genesis AI Wireless Accessories

All chargers include

Turbo Charge

My Starkey Hear Share

Scan to check  
phone compatibility

StarLink
TV Streamer

StarLink
Remote Control 2.0

StarLink Mini
Remote Microphone

StarLink
Remote Microphone +

StarLink
Table Microphone

StarLink Premium Charger 2.0
w/ onboard battery

StarLink Custom Charger 2.0

StarLink Premium Custom Charger 2.0
w/ onboard battery

StarLink Charger 2.0

Signature Series and Genesis AI 
Charging Solutions

Genesis AI Compatible AppsSoundGear Solutions

Custom Fit Electronic 

ALL-NEW

World’s first custom, rechargeable, 
and Bluetooth® compatible hearing 
aid and protection device.  
Up to 30 dB gain.

Silver  
Custom Fit Electronic
ITE custom fit electronic 
molded to each individual’s 
unique ear. Up to 30 dB gain.

Racing Receiver
Custom design allows for  
maximum comfort and 
durability for amateur and 
professional drivers to 
experience quality one-way 
listening communication. 

Small, light and ready to take  
everywhere delivering dynamic digital 
hearing protection anytime you need it.

93 dB  |  26 dB NRR 

80 dB  |  26 dB NRR

SoundGear Specialty Earplug Solutions:

Newscaster/Teleprompter Mold
Digital SLS/HS Silicone

Pilot Headset with Boom 
Digital SLS

Anesthesiologist mold 
Digital SLS

Bluetooth mold 
HS Silicone

Sleeping earplug 
HS Silicone

Swim earplug 
Floatable Silicone

Please reach out to your Starkey Government Services 
Inside Audiology Representative if you need assistance. 

866.418.6928

For Evolv AI and Thrive Hearing Control app and iOS/Android compatibility information, please visit starkey.com/thrive-hearing. Use of the Made  
for Apple badge means that an accessory has been designed to connect specifically to the Apple product(s) identified in the badge, and has been  
certified by the developer to meet Apple performance standards. Apple is not responsible for the operation of this device or its compliance with  
safety and regulatory standards.The App Store is a trademark of Apple Inc., registered in the U.S. and other countries. The Bluetooth® word mark 
and logos are registered trademarks owned by Bluetooth SIG, Inc. The Auracast™ word mark and logos are trademarks owned by the Bluetooth SIG. 
Any use of such marks by Starkey is under license. Other trade names and trademarks are properties of their respective owners.
Google Play and Android are trademarks of Google LLC.
Starkey logo, StarLink, Genesis, Hear Share, SoundGear, SoundGear logo and Phantom are registered trademarks of Starkey  
Laboratories, Inc. Starkey Edge, Starkey Signature Series, Shield and Neuro Processor are trademarks of Starkey Laboratories, Inc.

3 For technical support of hearing aids with wireless connectivity only.

Clinician Support

Customer & Audiology Support: 
(866) 418-6928 
Government_CS_Support@Starkey.com

For all product information: 
Starkeypro.com/government

Patient Support

Veteran Technical Support3: 
(800) 211-7789

My Starkey App Setup & User Support: 
Starkey.com/my-starkey

Veteran Resources: 
Starkey.com/veterans

How-To Guides and Videos for Hearing Aids 
and Accessories available at

GovResources.starkeypro.com

Or preview them  
on your phone with  

this QR code.

©2025 Starkey Laboratories, Inc. All Rights Reserved.   P00001434  4/25   MISC5789-04-EN-GS

  Waterproof*

   Wireless

   Rechargeable

*Up to 1m.
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White 

Tech Black

Graphite Gray

Silver

Chestnut
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Beige

Visit StarkeyPro.com/GenesisAI for full technical data sheets. 

CROS COMPATIBLE

RIC with Stock Receiver

G23 L M P

0
10
20
30
40
50
60
70
80
90

100
110

250 500 1K 2K 8K4K

H
ea

ri
ng

 L
ev

el
 in

 d
B

 (H
L)

Frequency (Hz)

L

M

P

40 gain

50 gain

60 gain

RIC with Custom Cased Receiver/CIC

G23 L M P UP

0
10
20
30
40
50
60
70
80
90

100
110

250 500 1K 2K 8K4K

H
ea

ri
ng

 L
ev

el
 in

 d
B

 (H
L)

Frequency (Hz)

L

M

P

UP

40 gain

50 gain

60 gain

70 gain

G23 L M P UP

0
10
20
30
40
50
60
70
80
90

100
110

250 500 1K 2K 8K4K

H
ea

rin
g 

Le
ve

l i
n 

dB
 (H

L)

Frequency (Hz)

ITC/HS/ITE R

 L**

M

P

UP

40 gain

50 gain

60 gain

70 gain

**ITE R does not 
include L matrix.
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Scan the QR code to learn more 
about Genesis AI and the Starkey 

Neuro Processsor (NPU).

Shell Colors 

Clear 

Light Brown

 Cocoa Brown 

Pink 

Dark Brown 

Black

 Blue/Red

Faceplate Colors 

Pink 

 Light Brown

 Medium Brown

 Chestnut

 Dark Brown

 Black
RIC RT

       
mRIC R

       

RIC 312
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CIC R NW
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Up to 38 hours 
of battery life!
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Shell Colors 

Clear** 

Light Brown**

 Cocoa Brown** 

Pink** 

Dark Brown** 

Black

 Blue/Red**

Faceplate Colors 

Pink 

 Light Brown

 Medium Brown

 Chestnut**

 Dark Brown

 Black

**Not available in IIC NW.

Genesis AI Available Colors Signature Series Available Colors


