Neuro Processor

QUICKTIP
Sensitive Compartmented Information
Facility (SCIF) - Compliant Hearing Aids

For Professionals

Sensitive Compartmented Information Facility (SCIF)-compliant wireless hearing aids have all hands-free audio
features and 2-Way Audio features disabled’. This solution prevents microphones from transmitting sounds from
inside a Sensitive Compartmented Information Facility. Non-wireless products are inherently SCIF compliant.”

SCIF Mode disabled features:
e 2-Way Audio phone calls

e Mobile app features:
— Smart Assistant
— Translate
— Transcribe

NOTE: SCIF Mode will still allow use of the hearing aid mobile app and audio streaming from an accessory or smart device.

SCIF Mode

Wireless hearing aids can be made SCIF compliant in the Pro Fit software.

To enable/disable SCIF Mode in Pro Fit:
Select Tools and SCIF Mode. [Fig. 1]
Utilize the the toggle switch to turn SCIF Mode on or off. [Figs. 2 & 3]

If needed, print the SCIF Compliance Letter to verify compliance. [Fig. 2]
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The Left Menu Bar will indicate if SCIF Mode is on @ Select SCIF or Tools and SCIF Mode to open
the SCIF Mode screen and change the setting. [Fig. 1]

SCIF Mode SCIF Mode

Enabling SCIF mode will disable Smart Assistant and two-way translation. The hearing aid

Enabling SCIF mode will disable Smart Assistant and two-way translation. The hearing aid

will not allow sending audio. will not allow sending audio.
Turning SCIF on/off will clear pairing information. Previously paired Turning SCIF on/off wil clear pairi
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(3) Print English SCIF Compliance Letter

Print Spanish SCIF Compliance Letter
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vailable on select hearing aids. Contact your rep for specific information y
Signature Series CIC R NW is SCIF compliant as it does not support 2-Way Audio and only support eless programming
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