
DualSync  
Technology
Experience the best in 
bimodal hearing



A purposeful pair A better listening experience
Everyone deserves to hear their 
best—and now there is a  
breakthrough streaming solution  
you can offer to bimodal patients.

Starkey is excited to partner with MED-EL, a pioneer in hearing 
implants, to offer bimodal streaming for patients who use both a 
cochlear implant and a hearing aid. Called DualSync Technology, it 
enables Apple® devices to recognize the audio processor and hearing 
aid as a pair for a streamlined bimodal streaming experience.

DualSync Technology is designed to provide your bimodal patients 
wearing Starkey and MED-EL technology with numerous benefits, 
including: 

•    Improved synchronization  

•    Better spatial awareness  
      localization 

•    The ability to stream calls  
      and media from iPhones®  

•    Less echo 

•    And more

“�I am very satisfied with  
my overall listening  
experience. The improved 
clarity is incredible. The 
sound is so crisp and clear 
you almost will have to 
turn the volume down. 
 
You will appreciate the 
ease and quality of  
DualSync immediately.”

Jen Murray 
Retired Interior Designer



Omega AI 
Starkey’s newest hearing  
aids help patients hear life  
in all its dimensions. 

My Starkey   
Starkey’s companion app helps 
patients enjoy greater listening  
moments, improved well-being, 
and easier everyday living.

Edge AI and G Series AI 
From custom to BTE,  
Starkey’s product families  
offer options for all lifestyle  
and hearing needs.

Starkey technology, in your hands, gives patients the opportunity to 
hear and live their best lives possible. 

Starkey Omega AI, G Series AI, Edge AI, and Genesis AI wireless devices of any style are compatible with MED-EL  
SONNET 3, SONNET 2, SONNET or RONDO 3 processors. SONNET 2, SONNET, and RONDO 3 require AudioStream.

Visit StarkeyPro.com/OmegaAI for full technical data sheets. 
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SnapFit 2.0 Stock and Custom Cased Receivers

Power Dome 
8-10 mm, 10-12 mm,  
12-14 mm

Custom Cased 
Receiver
Custom shell with 
embedded receiver

Stock Silicone 
RIC Earmold 

Stock Silicone 
Helix RIC Earmold

Stock Hollow  
Silicone RIC 
Earmold

Comfort Bud Open 
5 mm, 6 mm, 7 mm,  
9 mm, 11 mm

Comfort Bud 
Occluded 
4 mm, 5 mm, 6 mm,  
7 mm, 9 mm, 11 mm

RONDO 3, SONNET 2  
and SONNET  
From their incredible comfort  
to complete convenience, these  
audio processors make all-day  
hearing simple.

AudioKey App 
Lets patients control audio processor 
settings, check on their child’s  
hearing, view detailed stats, and  
locate lost audio processors—without  
carrying a remote.

SONNET 3  
MED-EL’s latest technology, their  
smallest and lightest behind-the-ear 
audio processor with integrated direct 
streaming, is ready to connect patients 
with what they care about most.

MED-EL, the world’s leading hearing implant company, is on a 
mission to help people with hearing loss experience the joy of sound 
through innovation. 

*If SONNET 3 or AudioStream is paired to the iPhone, forget it  via the Accessibility menu. If My Starkey app is 
installed, completely close or uninstall it before bimodal configuration. (The app may be reopened or installed after 
configuration is complete.)

Bimodal Streaming
To set up bimodal streaming on your patient’s iPhone, follow these 
easy steps: 

Pair the hearing aid from 
the Accessibility menu 
under Settings.* 

1

Open the AudioKey app, select connectivity 
options, and then follow the configuration 
steps in the app.

2

Stream favorite audio to both devices simultaneously.

3

Partners in transformative technology 
As leaders in their respective industries, Starkey and MED-EL are ideal partners for your practice. 
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To learn more about DualSync Technology, 
reach out to your Starkey representative.
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