
Self Check performs a diagnostic test of the hearing aid system to ensure optimal performance of the hearing aid 
components including microphones, receiver and circuit. Self Check can be initiated by the hearing professional 
within Inspire X or by the user in the Thrive Hearing Control app. 

Initiating Self Check within Inspire X  
A baseline will automatically be established for the hearing aids, as indicated by green check marks. [Fig. 1] 
Hearing professionals can complete the Self Check diagnostic for their patient’s hearing devices within Inspire X.

1   Select Patient Tools > Self Check 
from the left navigation bar.

2   Place hearing aids on a flat surface 
with the receivers facing up.

3   Reduce all sources of noise.

4   Click Begin Test to begin.

5    A brief, robust stimulus will play in each hearing aid.

Self Check Results  
Once the test is complete, results for each hearing aid component display on the screen. 
Hover over the results for more information. [Fig. 2]

A  Green: Pass

B   Yellow: Not performing to baseline. Check component.

C  Red: Fail
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Self Check in the Thrive App  
Self Check provides a quick, convenient way for patients to analyze their hearing aid system’s performance 
right from the Thrive app. 

To initiate Self Check in the Thrive app:

1  Tap the Settings menu.

2   Tap Self Check.

3   Place hearing aids on a flat surface with  
the receivers facing up.

4   Reduce all sources of noise.

5   Select Run Diagnostic button.

6   A short tone will play in each hearing aid.

7    Once the test is complete, results for  
each hearing aid component display  
on the screen. 

8   Tap each component for more information.

 Component screen examples displayed below.

9�41

Receiver

Previous Done

The circuit handles the internal processin� in 

your hearin� aid. �f you are experiencin� a 

problem with your circuit, please contact your 

hearin� professional. 

9�41

Receiver

Previous Done

Heat, moist�re and forei�n s�bstances can 

res�lt in poor microphone performance. 

 

• Use a cleanin� br�sh or soft cloth to clean 

debris from aro�nd microphone.  

 

• �nce cleaned, r�n dia�nostic test a�ain; 

contact yo�r professional if yo� are still 

experiencin� iss�es.  

 

9�41

Receiver

Previous Done

•Use opposite end of stic� to firmly insert clean 

wax guard into hearing aid. 

 

• �ull outward to remove stic� and discard. 

 

Once reassem�led, run diagnostic. �ontact your 

professional if you are still experiencing issues. 

9�41

Receiver

Previous Next

• Insert yellow end of the application stic
 into 

used wax guard in hearing aid. 

 

• �ull outward on stic
 to re�ove used  

wax guard.

This app may have slight differences depending on your phone.
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Features may vary by country.

9�41

Receiver

Buildup of earwax and debris in the receiver  

of your hearing aid can cause decreased 

performance. Changing the �earClear wax 

guards can help restore functionality.  

Previous Next


