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Starkey, the only American-owned hearing aid company, is committed to educating 
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to support our Veterans and active-duty military men and women.
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The hearing technology 
your patients deserve

Genesis AI marks the industry's 
biggest leap forward yet in sound 
quality, durability, battery life, and 
fitting efficiency.

1

Easy to use. Easy to choose.

Tech for All-Day Wear

Pro8 HydraShield™ ensures 
Genesis AI can take the 
punishment of daily life 
and make the rechargeable 
options waterproof up to 
one meter.

Starkey Neuro Processor

Smaller but more powerful 
than all previous processors, 
it has enabled unprecedented 
advancements in clarity, 
battery life and ease of use. 

Versatile Connectivity

The My Starkey app, 
true binaural streaming, 
and Edge Mode+ ensure 
patients never miss 
out again.

Neuro Sound Technology

Starkey’s patented additive 
compression system delivers 
transparent sound for the 
clearest hearing yet.

Pro Fit Fitting Software

Help more patients than ever with new 
fitting software featuring Minute Fit™, that 
takes you from box to best fit in four clicks, 
and Smart Connect, which advances you to 
the exact session upon connection. 

Genesis AI
2.4 GHz Technology

2



Starkey Neuro 
Processor

A processor with a 
mind of its own.

more transistors

environmental identifi cation 
and adaption

speed of previous 
processors

Genesis AI
2.4 GHz Technology

3

Starkey Neuro Processor is the 
industry’s most advanced processor 
technology. It features a unique 
on-board Deep Neural Network (DNN) 
accelerator engine that mimics the 
cerebral cortex of the human brain.

Utilizing complex pattern recognition 
with advanced machine learning 
technology, it adapts to more listening 
situations than ever before.

From the To the

FULLY FEATURED

IIC NW CIC ITC R/HS R ITE R mRIC R RIC RT RIC 312

NEW

NEW
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The unprecedented speed of our new 
processor opened the door to a 
patented additive compression system. 

By synthesizing the signals from our slow 
and fast compression systems — like 
the neural fibers that code different 
information for the brain — it delivers 
optimized perceptual outcomes.

Neuro Sound Technology

personalized hearing 
adjustments every hour

5

Neuro Sound Technology enables wearers to 
hear soft sounds without noise, distinguish 
words and speech more intuitively, and 
reduce their listening effort significantly.

Transparent sound for 
the clearest hearing yet

Proven by countless 
hours of lab testing

improvement in 
dynamic range

6



Crafted from meticulous research to 
ergonomically fit the ear, our RICs provide 
all-day comfort and superior durability.

• The longest-lasting rechargeable RIC

• Pro8 HydraShield™ — 8 points of protection

• No mic cover delivers performance and 
maintenance improvements

• More flexible receiver cables that fit more 
comfortably on ear

• Now available in a RIC 312

Sleek and 
discreet RICs

7

Our StarLink Charger 2.0 is convenient, 
compact, and sturdy. 

• Tailored interior charges 
RICs and custom hearing aids 
easily and securely

• Approximately 3 hours 
of use in only 10 minutes 
of charging.

• 2X the battery life on 
a single charge

2.0 Chargers
ALL-NEW
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My Starkey app
With My Starkey, we rethought the app 
experience starting with the Home screen — 
making it easy, fast, and rewarding to use

Download the 
My Starkey app

Adjust hearing aid settings, stream calls 
and more.

Hearing control

Uses AI to optimize sound quality on-demand 
for either clearer speech or improved 
listening comfort.

Edge Mode+

A complete library of fresh content and 
“How-to” videos.

Patient education

9

Starkey 
Pro Fit

Smart Connect
Automatically advances you to the 
exact session you need the moment 
you connect any hearing aids.

Minute Fit™

Our trademarked methodology that 
allows you to go from box to best fit 
in four clicks.

Reliable and complete firmware 
updates in as little as three minutes 
for both sides.

4X Faster Firmware Updates 

Designed with input from hearing 
professionals like you, our Pro Fit 
fitting software lets you go from 
box to best fit in four clicks. From 
prep to fitting to follow-up, it's the 
fitting software clinicians have 
been asking for.

Professional fi tting software

To get started, visit 
starkeypro.com/quicktips/fi ttingprotocol

10



Updating fi rmware 
has never been easier

In addition to you now being able to update Genesis AI 
firmware in your office in as little as three minutes, 
your patients can quickly and easily update it from the 
comfort of their home.

When a firmware update is available, a notification 
appears on their My Starkey app Home screen. 
To install the update, they need to tap this notification 
then follow the instructions on the app screen.

11

Firmware update instructions involve:

• Taking off their hearing aids

• Placing them next to their 
smartphone or other device

• Leaving their app open 
and waiting for the update 
to complete

Reminder: You or your patient can also access any outstanding firmware 
updates by tapping My hearing > My settings > About my hearing aids.

HOW TO

12
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Comfort features 
ensure patients 
experience all-day 
comfort and superior 
durability

Edge Mode+ An on-demand, AI-informed feature that enables instant, 
powerful noise management and speech audibility 
adjustments. Now enhanced with additional mobile app 
fine tuning.

Pro8 HydraShield™ 
Technology

Full device nanocoating surpasses its IP68 rating.

Feedback Control Best-in-class comprehensive feedback management system.

Quiet Reduces circuit noise over a wider range of input levels, 
providing a high-fidelity listening experience regardless of the 
level of background noise.

Wind Noise reduction algorithm designed to provide supreme 
comfort for wind noise.

Consonant 
Enhancement

Designed to adjust the Neuro Sound Processor time constants 
for better speech audibility. 

Transient 
Noise Reduction

Provides extremely fast processing capabilities eliminating, 
or significantly reducing, sharp impulse sounds.

TeleHear Remote
Programming 

Seamlessly adjust patients’ hearing aids virtually providing 
flexibility and fine tuning for your patients, wherever they are.

Built for all-day wear and tear

14

e-STAT 2.0 Starkey’s proprietary fitting formula re-imagined to complement 
the Genesis AI compression architecture.

Minute Fit™ Our new trademarked methodology allows you to go from box to 
best fit in just four clicks.

Smart Connect Automatically advances you to the exact session you need the 
moment you connect Genesis AI hearing aids to the Pro Fit 
fitting software.

REM Target Match Verifit Auto Real Ear Measurement is compatible with both 
Verifit 1 and 2 to speed fitting and leaves more time for 
counseling.

Tinnitus Technology Our patent-pending tinnitus solution uses a shaping algorithm 
and custom-fit tool to deliver more personalized maskers for 
each patient’s unique needs.

Frequency Lowering Enhancing real-time audibility by identifying high-frequency 
speech cues and replicating them in lower frequencies.

Personalization features 
ensure clinicians are 
able to provide the best 
care for their patients

CROS Technology Industry-leading solution for single-sided hearing loss 
that enables streaming between hearing aids; patients can 
now enjoy up to 29 hours of use on one full charge with our 
Genesis AI RIC RT CROS/BiCROS solution.
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Patient Features
• IP Rating: 68

• Tinnitus Technology

Color Guide

Matrices: L-, L, M  |  Battery Size: 10

Fitting Range

Faceplate Colors

Medium
Brown

Pink Dark
Brown

Dark
Brown

Light
Brown

Shell Colors

Black

Black

L-

L

M
Genesis AI

Cocoa
Brown

16

Genesis AI

L- L-L LM M

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Peak OSPL90 (dB SPL) 110 110 115

HFA OSPL90 (dB SPL) 104 105 110

Peak Gain (dB) 36 41 49

HFA Full-On Gain (dB) 30 36 46

Frequency 
Range (Hz) <100-9400 <100-9400 <100-8660

HFA Frequencies (kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test Gain (dB) 27 28 33

Equivalent Input 
Noise (dB) 25 25 25

Harmonic Distortion

500 Hz (%) <3 <3 <3

800 Hz (%) <3 <3 <3

1600 Hz (%) <3 <3 <3

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Estimated Battery Life 
for 16-Hour Day

10 Zinc Air (days) 5-7 5-7 5-7

Battery Current (mA) 1.1 1.1 1.2

Tinnitus Therapy 
Stimulus

Max RMS Output 
(dB SPL) 87 87 87

Weighted RMS Output 
Level (dB SPL) 87 87 87

Max 1/3 Octave Output 
(dB SPL) 87 87 87



Completely-In-Canal
CIC

17

Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

Color Guide

Matrices: L, M, P, UP  |  Battery Size: 312

Fitting Range

Faceplate Colors

Medium
Brown

Pink Dark
Brown

Dark
Brown

Light
Brown

Shell Colors

Black

Black

Genesis AI

Cocoa
Brown

G23 L M P UP
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Genesis AI

L LM MP PUP UP

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Peak OSPL90 
(dB SPL) 109 113 117 125

HFA OSPL90 
(dB SPL) 104 109 113 121

Peak Gain (dB) 42 51 60 67

HFA Full-On 
Gain (dB) 36 47 54 63

Frequency 
Range (Hz) <100-9400 <100-8200 <100-6600 <100-5800

HFA Frequencies 
(kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test 
Gain (dB) 27 32 36 44

Equivalent Input 
Noise (dB) 25 25 25 25

Harmonic 
Distortion
500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Estimated 
Lithium-ion 
Battery Life*

Without Streaming 
(hrs) Up to 8 Up to 8 Up to 8 Up to 8

With Streaming 
(hrs) Up to 7 Up to 7 Up to 7 Up to 7

Battery Current 
(mA) 1.3 1.3 1.3 1.4

Tinnitus Therapy 
Stimulus

Max RMS Output 
(dB SPL) 87 87 87 87

Weighted RMS 
Output Level 
(dB SPL)

87 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87 87



In-The-Canal Rechargeable/ 
Half Shell Rechargeable

ITC R/HS R L

M

P

UP

Patient Features
• IP Rating: 68

• Tinnitus Technology 

•  Wireless Connectivity

• Rechargeable

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

• Premium Custom Charger

• Custom StarLink Charger 2.0

Genesis AI Technology
•  Built on the industry-leading 

Starkey Neuro Processor

•  Personal health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

Matrices: L, M, P, UP  |  Battery Size: Lithium-ion

Fitting Range

Faceplate Colors

Shell Colors

Clear

Medium
Brown

Pink Dark
Brown

BlackLight 
Brown

Pink

Light
Brown

Chestnut

Blue/Red

Black
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Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Peak OSPL90 (dB 
SPL) 110 114 117 125

HFA OSPL90 (dB SPL) 105 109 113 122

Peak Gain (dB) 40 50 59 68

HFA Full-On Gain (dB) 36 46 55 63

Frequency Range 
(Hz) <100-9600 <100-8300 <100-6700 <100-5300

HFA Frequencies 
(kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test 
Gain (dB) 28 32 36 45

Equivalent Input 
Noise (dB) 25 25 25 25

Harmonic 
Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Estimated 
Lithium-ion 
Battery Life*

Without Streaming 
(hrs) Up to 42 Up to 42 Up to 42 Up to 42

With Streaming (hrs) Up to 36 Up to 36 Up to 36 Up to 36

Battery Current (mA) 0.9 0.9 0.9 0.9

Tinnitus Therapy 
Stimulus

Max RMS Output 
(dB SPL) 87 87 87 87

Weighted RMS 
Output Level 
(dB SPL)

87 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87 87

*Results will vary based on wireless usage.

Genesis AI

L LM MP PUP UP



In-The-Ear Rechargeable
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Clear BlackLight 
Brown

Pink Blue/Red

Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Telecoil

• Rechargeable

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

• Premium Custom Charger

• Custom StarLink Charger 2.0

Genesis AI Technology
•  Built on the industry-leading 

Starkey Neuro Processor

•  Personal health monitoring 
technology with embedded 
sensors and artificial 
intelligence

•  Reference Feature Overview 
for additional features

Color Guide

Matrices: L, M, P, UP  |  Battery Size: Lithium-ion

Fitting Range

Faceplate Colors

Shell Colors

Medium
Brown

Pink Dark
Brown

Light
Brown

Chestnut Black

Genesis AI

G23 M P UP
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M MP PUP UP

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Peak OSPL90 (dB SPL) 114 117 125

HFA OSPL90 (dB SPL) 109 113 121

Peak Gain (dB) 51 58 67

HFA Full-On Gain (dB) 46 54 63

Frequency Range (Hz) <100-8300 <100-5700 <100-5300

HFA Frequencies (kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test Gain (dB) 32 36 44

Equivalent Input 
Noise (dB) 25 25 25

Harmonic Distortion

500 Hz (%) <3 <3 <3

800 Hz (%) <3 <3 <3

1600 Hz (%) <3 <3 <3

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Induction Coil 
Sensitivity
HFA SPLITS (ANSI) (dB 
SPL)1,2 92 97 107

MASL (IEC) (dB SPL)1 74 83 92

Estimated Lithium-ion 
Battery Life*

Without Streaming (hrs) Up to 42 Up to 42 Up to 42

With Streaming (hrs) Up to 36 Up to 36 Up to 36

Battery Current (mA) 0.9 0.9 0.9

Tinnitus Therapy 
Stimulus

Max RMS Output (dB SPL) 87 87 87

Weighted RMS Output 
Level (dB SPL) 87 87 87

Max 1/3 Octave Output 
(dB SPL) 87 87 87

Genesis AI

1Devices built with a vertical coil orientation.
2HFA SPLITS values could be increased by up to 6 dB for horizontal coil orientation.

*Results will vary based on wireless usage.



Genesis AI

micro Receiver-In-Canal
Rechargeable

mRIC R
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Rechargeable

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

•  StarLink Premium Mini 
Charger (mRIC R)

• StarLink Charger 2.0 (mRIC R)

Genesis AI Technology

•  Built on the industry-leading 
Starkey Neuro Processor

•  Personal health monitoring 
technology with embedded 
sensors and artificial 
intelligence

•  Reference Feature Overview 
for additional features

Color Guide

SilverTech
Black

White Graphite
Gray

CaramelChestnut Beige

Matrices: L, M, P  |  Battery Size: Lithium-ion
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Fitting Range

L

M

P

24

Genesis AI

L LM MP P

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Peak OSPL90 (dB SPL) 107 117 119

HFA OSPL90 (dB SPL) 101 113 115

Peak Gain (dB) 42 50 60

HFA Full-On Gain (dB) 35 47 55

Frequency 
Range (Hz) <100-9400 <100-9500 <100-9200

HFA Frequencies (kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test Gain (dB) 24 36 38

Equivalent Input 
Noise (dB) 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3

800 Hz (%) <3 <3 <3

1600 Hz (%) <3 <3 <3

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Estimated Lithium-
ion Battery Life*

Without Streaming (hrs) Up to 41 Up to 41 Up to 41

With Streaming (hrs) Up to 33 Up to 33 Up to 33

Battery Current (mA) 0.5 0.5 0.6

Tinnitus Therapy 
Stimulus

Max RMS Output 
(dB SPL) 87 87 87

Weighted RMS 
Output Level (dB SPL) 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87

*Results will vary based on wireless usage.



mRIC R
micro Receiver-In-Canal
Rechargeable
Genesis AI

CUSTOM
CASED

G23 L M P UP
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Rechargeable

Genesis AI Technology
•  Built on the industry-leading 

Starkey Neuro Processor

•  Personal health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

Matrices: L, M, P, UP  |  Battery Size: Lithium-ion
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Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

•  StarLink Premium Mini 
Charger (mRIC R)

• StarLink Charger 2.0 (mRIC R)

Custom Cased 
Fitting Range

L

M

P

UP

L M P UP

SilverTech
Black

White Graphite
Gray

CaramelChestnut Beige
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Genesis AI

*Results will vary based on wireless usage.

L LM MP PUP UP

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Peak OSPL90 
(dB SPL) 107 117 119 125

HFA OSPL90 
(dB SPL) 101 113 115 122

Peak Gain (dB) 42 50 60 66

HFA Full-On 
Gain (dB) 35 47 55 63

Frequency 
Range (Hz) <100-9400 <100-9500 <100-9200 <100-5800

HFA Frequencies 
(kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test 
Gain (dB) 24 36 38 45

Equivalent Input 
Noise (dB) 26 26 26 26

Harmonic 
Distortion
500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Estimated 
Lithium-ion 
Battery Life*

Without Streaming 
(hrs) Up to 41 Up to 41 Up to 41 Up to 41

With Streaming 
(hrs) Up to 33 Up to 33 Up to 33 Up to 33

Battery Current 
(mA) 0.5 0.5 0.6 0.6

Tinnitus Therapy 
Stimulus

Max RMS Output 
(dB SPL) 87 87 87 87

Weighted RMS 
Output Level 
(dB SPL)

87 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87 87



Genesis AI

Receiver-In-Canal 
Rechargeable with Telecoil

RIC RT
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Telecoil

• CROS System

• Rechargeable

Genesis AI Technology
•  Built on the industry-leading 

Starkey Neuro Processor

•  Personal health monitoring 
technology with embedded 
sensors and artificial 
intelligence

•  Reference Feature Overview 
for additional features

Color Guide

Matrices: L, M, P  |  Battery Size: Lithium-ion

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

•  StarLink Premium Mini Charger 
(RIC RT)

• StarLink Charger 2.0 (RIC RT)

G23 L M P
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Genesis AI

L M PL M P

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Peak OSPL90 (dB SPL) 107 117 120

HFA OSPL90 (dB SPL) 102 114 117

Peak Gain (dB) 42 50 60

HFA Full-On Gain (dB) 36 47 56

Frequency 
Range (Hz) <100-9400 <100-9500 <100-9200

HFA Frequencies (kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test Gain (dB) 25 37 40

Equivalent Input 
Noise (dB) 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3

800 Hz (%) <3 <3 <3

1600 Hz (%) <3 <3 <3

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Induction Coil 
Sensitivity
HFA SPLITS (ANSI) 
(dB SPL) 84 94 98

MASL (IEC) (dB SPL) 67 79 86

Estimated Lithium-
ion Battery Life*

Without Streaming (hrs) Up to 51 Up to 51 Up to 51

With Streaming (hrs) Up to 45 Up to 45 Up to 45

Battery Current (mA) 0.6 0.6 0.6

Tinnitus Therapy 
Stimulus
Max RMS Output 
(dB SPL) 87 87 87

Weighted RMS Output 
Level (dB SPL) 87 87 87

Max 1/3 Octave Output 
(dB SPL) 87 87 87

*Results will vary based on wireless usage.



Genesis AI

RIC RT
Receiver-In-Canal Rechargeable
with Telecoil

CUSTOM
CASED

Fitting Range
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Telecoil

• CROS System

• Rechargeable

Color Guide

Matrices: L, M, P, UP  |  Battery Size: Lithium-ion

Genesis AI Technology
•  Built on the industry-leading 

Starkey Neuro Processor

•  Personal health monitoring 
technology with embedded 
sensors and artificial 
intelligence

•  Reference Feature Overview 
for additional features

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

•  StarLink Premium Mini Charger 
(RIC RT)

• StarLink Charger 2.0 (RIC RT)

SilverTech
Black

White Graphite
Gray

CaramelChestnut Beige

30
*Results will vary based on wireless usage.

Genesis AI

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Peak OSPL90 (dB 
SPL) 107 117 120 125

HFA OSPL90 (dB SPL) 102 114 117 122

Peak Gain (dB) 42 50 60 67

HFA Full-On Gain 
(dB) 36 47 56 65

Frequency 
Range (Hz) <100-9400 <100-9500 <100-9200 <100-5800

HFA Frequencies 
(kHz) 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test 
Gain (dB) 25 37 40 45

Equivalent Input
Noise (dB) 26 26 26 26

Harmonic 
Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Induction Coil 
Sensitivity
HFA SPLITS (ANSI) 
(dB SPL) 84 94 98 105

MASL (IEC) (dB SPL) 67 79 86 94

Estimated 
Lithium-ion 
Battery Life*
Without Streaming (hrs) Up to 51 Up to 51 Up to 51 Up to 51

With Streaming (hrs) Up to 45 Up to 45 Up to 45 Up to 45

Battery Current (mA) 0.6 0.6 0.6 0.6

Tinnitus Therapy 
Stimulus
Max RMS Output 
(dB SPL) 87 87 87 87

Weighted RMS Output 
Level (dB SPL) 87 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87 87

L LM MP PUP UP



RIC 312
Receiver-In-Canal

Custom Cased 
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Genesis AI

Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• CROS System

• Dual Radio 
  (2.4 GHz + NFMI)

Color Guide

Matrices: L, M, P, UP  |  Battery Size: 312

Genesis AI Technology
•  Personal health monitoring 

technology with embedded 
sensors and artificial 
intelligence

•  Compatible with StarLink 
accessories

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer

SilverTech
Black

White Graphite
Gray

CaramelChestnut Beige

G23 L M P
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*Results will vary based on wireless usage.

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Peak OSPL90 (dB 
SPL) 107 117 120

HFA OSPL90 (dB SPL) 101 113 116

Peak Gain (dB) 43 49 60

HFA Full-On Gain 
(dB) 36 47 56

Frequency 
Range (Hz) <100-9400 <100-9400 <100-9400

HFA Frequencies 
(kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5

Reference Test 
Gain (dB) 24 36 39

Equivalent Input
Noise (dB) 26 26 26

Harmonic 
Distortion

500 Hz (%) <3 <3 <3

800 Hz (%) <3 <3 <3

1600 Hz (%) <3 <3 <3

Measurement ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

ANSI/IEC 
2cc Coupler

Induction Coil 
Sensitivity
HFA SPLITS (ANSI) 
(dB SPL) N/A N/A N/A

MASL (IEC) (dB SPL) N/A N/A N/A

Estimated 
Lithium-ion 
Battery Life*
Without Streaming (hrs) Up to 6 Up to 6 Up to 6

With Streaming (hrs) Up to 5 Up to 5 Up to 5

Battery Current (mA) 1.5 1.6 1.6

Tinnitus Therapy 
Stimulus
Max RMS Output 
(dB SPL) 87 87 87

Weighted RMS Output 
Level (dB SPL) 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87

L LM MP P



Genesis AI

RIC 312
Receiver-In-Canal

Custom Cased 
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• CROS System

• Dual Radio 
  (2.4 GHz + NFMI)

Color Guide

Matrices: L, M, P  |  Battery Size: 312

Genesis AI Technology
•  Personal health monitoring 

technology with embedded 
sensors and artificial 
intelligence

•  Compatible with StarLink 
accessories

Accessory Compatibility
• Remote Mic Plus 

• Remote Control 2.0

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer

SilverTech
Black

White Graphite
Gray

CaramelChestnut Beige

CUSTOM
CASED

UP
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Genesis AI

*Results will vary based on wireless usage.

Genesis AI

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Peak OSPL90 (dB 
SPL) 107 117 120 125

HFA OSPL90 (dB SPL) 101 113 116 122

Peak Gain (dB) 43 49 60 67

HFA Full-On Gain 
(dB) 36 47 56 64

Frequency 
Range (Hz) <100-9400 <100-9400 <100-9400 <100-5800

HFA Frequencies 
(kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 1.0,1.6,2.5

Reference Test 
Gain (dB) 24 36 39 45

Equivalent Input
Noise (dB) 26 26 26 26

Harmonic 
Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

Measurement
ANSI/IEC 

2cc 
Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

ANSI/IEC 
2cc 

Coupler

Induction Coil 
Sensitivity
HFA SPLITS (ANSI) 
(dB SPL) N/A N/A N/A N/A

MASL (IEC) (dB SPL) N/A N/A N/A N/A

Estimated 
Lithium-ion 
Battery Life*
Without Streaming (hrs) Up to 6 Up to 6 Up to 6 Up to 6

With Streaming (hrs) Up to 5 Up to 5 Up to 5 Up to 5

Battery Current (mA) 1.5 1.6 1.6 1.7

Tinnitus Therapy 
Stimulus
Max RMS Output 
(dB SPL) 87 87 87 87

Weighted RMS Output 
Level (dB SPL) 87 87 87 87

Max 1/3 Octave 
Output (dB SPL) 87 87 87 87

L LM MP PUP UP



The Starkey CROS System includes products speci� cally 

designed for patients who need sound routed to a better 

hearing ear. Starkey’s CROS solution transmits sound wirelessly 

from a microphone placed on a patient’s unaidable ear to a 

receiver fi tted on a patient’s better hearing ear. Devices can 

also be confi gured as a BiCROS solution for patients who need 

amplifi cation in their better hearing ear.

•  Clear and consistent wireless streaming 
using 2.4 GHz + NFMI technology 

•  Starkey’s patented Neuro Sound Technology 
brings audibility and speech understanding 
to patients in any environment

•  Telecoil standard in Genesis AI RIC RT CROS 
receivers

•  Compatible with 2.4 GHz StarLink accessories

•  With the industry’s longest-lasting battery 
life, enjoy up to 29 hours of use on one full 
charge with our Genesis AI CROS/BiCROS 
solution.

Compatibility

Battery Information

Genesis AI RIC RT CROS is compatible with Genesis AI RIC RT

Genesis AI RIC 312 CROS is compatible with Genesis AI RIC 312

Model Battery size IEC code ANSI code

Genesis AI RIC RT CROS N/A N/A N/A

Genesis AI RIC 312 CROS 312 PR41 7002ZD

CROS System

Genesis AI

RIC RT & RIC 312

Special Features

Genesis AI CROS

36

Audio Quality: 20 kHz sampling frequency

Audio InformationRadio Information

Standards Applied

Antenna type: Coil wrapped on ferrite core

Operation frequency: 10.281 MHz NFMI

Occupied bandwidth
(99% BW):

400 kHz

Modulation: 8 DPSK

Operating range: 30 cm

Wearing options: Receiver-In-Canal

Use case:
Streaming of audio signal to receiving 
hearing aid on the other ear

USA

RIC RT FCC ID: 

EOA-24EVOLVRCHG

RIC 312 FCC ID: 

EOA-24GENR312

Canada

RIC RT IC: 

6903A-24EVOLVRCHG

RIC 312 IC: 

6903A-24GENR312

General Information

Transportation and storage conditions for the RIC RT:
Your hearing aids should be stored and transported within the temperature, humidity, and pressure ranges of -10°C (14°F) to +45°C (113°F),10%-95% rH, and 70 kPa – 
106 kPa (equivalent to altitudes from 1,200 ft (380 m) below sea level to 10,000 ft (3,000 m). The charging temperature range is between 10°C (50°F) and 40°C (104°F) 
and between 10%-95% RH and 70 kPa-106 kPa. Your hearing aids are designed to operate beyond the range of temperatures comfortable to you, from 0°C (32°F) up to 
40°C (104°F). 

Transportation and storage conditions for the RIC 312:
Your hearing aids should be stored and transported within the temperature, humidity, and pressure ranges of -40°C (-40°F) to +60°C (140°F), 10%-95% rH, and 
70 kPa – 106 kPa (equivalent to altitudes from 1,200 ft (380 m) below sea level to 10,000 ft (3,000 m). Your hearing aids are designed to operate beyond the range 
of temperatures comfortable to you, from -20°C (-4°F) up to 50°C (122°F).

Safety Standards:
Meets IEC 60601-2-66 safety standard and IEC 60601-1-2 EMC standard. 



Effortlessly fi t every style 
for every patient

Starkey Sound combined 
with a robust family of 
hearing technology

37

Custom craftsmanship and innovation 
led to an effortless hearing experience. 
Patients have a complete line of hearing 
aid options that fi t seamlessly into their 
unique lifestyles. 

From our smallest customs to our 
most powerful BTEs, we’ve cracked 
the code for our hearing aids to be 
effortlessly perfect. 

From the To our

Smallest custom Most powerful

Power Plus 
BTE 13

BTE RRIC RmRIC 312 BTE 13

INCLUDES 
CROS

RIC 312

INCLUDES 
CROS

FULLY FEATURED

Evolv AI
2.4 GHz Technology
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Feature Overview

Evolv AI is a complete line of 
innovative hearing technology and 
loaded with exceptional Starkey Sound, 
providing patients with an effortless 
hearing experience.

Evolv AI
2.4 GHz Technology

39

*Hearing Reality Pro is exclusive to Evolv AI. **Available on RIC R, RIC 312 and BTE 13 styles only. 
***Available on RIC R, BTE R and BTE 13 styles only.

Sound Imaging:
Channels | Bands 24

Programmable Memories 1 2 3 4

Speech Optimization

Music Optimization:

Music Adaptation 1 2 3 4

E2E Music Adaptation

Ear-to-Ear Technology:

E2E Wind Noise Management

E2E Machine Noise Adaptation

E2E Directionality

E2E Phone Streaming**

Sound Manager:

Auto Music 1 2 3 4

Quiet 1 2 3 4

Spatial Speech Enhancement

Machine Noise Up to 20 dB 
of reduction

Speech in Noise Up to 22 dB 
of reduction

Transient Noise Reduction Up to 15 dB
of reduction

Wind Up to 30 dB 
of reduction

H
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*
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Directional Processing:

Immersion

Adaptive

Dynamic

Directional

Edge Mode

Voice AI

Feedback Management

Frequency Lowering

Tinnitus Technology

REM Target Match

CROS System**

Telecoil***

2.4 GHz Accessory 
Compatibility

Data Log

Platform: Thrive

Health Monitoring Technology:

Activity Tracking

Engagement Tracking

Fall Alert

Intelligent Assistant:

Thrive Assistant  

Translate

2-Way Audio

Transcribe

Self Check
(Auto Baseline)

Auto On/Off

Reminders

Tap Control

Find My Phone

TeleHear

Compatible Apps:
Thrive

Hearing Control

Hear Share

Telehealth Service: 

TeleHear  

Evolv AI Feature Overview

Evolv AI Health Monitoring Technology
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Evolv AI
Micro Receiver-In-Canal
mRIC 312 mRIC 312 40

Fitting Range

Evolv AI RIC 312
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 07/40, 115/50, 120/60  |  Battery Size: 312

mRIC 312 50

mRIC 312 60
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42*Results will vary based on wireless usage.

Evolv AI

40 Gain Data 50 Gain Data 60 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 107 120 115 127 120 131

HFA OSPL90 (dB SPL)  102 N/A 109 N/A 117 N/A

RTF OSPL90 (dB SPL) N/A 112 N/A 119 N/A 127

Peak Gain (dB) 40 52 50 63 60 71

HFA Full-On Gain (dB) 35 N/A 45 N/A 56 N/A

RTF Full-On Gain (dB) N/A 43 N/A 55 N/A 65

Frequency Range (Hz) <100-9400 <100-9400 <100-9600 <100-9600 <100-9200 <100-9600

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 25 36 32 44 40 52

Equivalent Input Noise (dB) 26 26 26 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3 <3 <3

40 Gain Data 50 Gain Data 60 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) N/A N/A N/A N/A N/A N/A

MASL (IEC) (dB SPL) N/A N/A N/A N/A N/A N/A

ANSI/IEC 
Battery Current (mA) 1.8* 1.7* 1.9* 1.8* 2.1* 2.0*

Idle Current (mA) 1.7* 1.7* 1.7* 1.7* 1.8* 1.9*

Estimated Battery Life for 16-Hour Day

312 Zinc Air (days) 4-7* 4-7* 4-7* 4-7* 4-7* 4-7*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87 87

Weighted RMS 
Output Level (dB SPL) 87 87 87

Max 1/3 Octave Output 
(dB SPL) 87 87 87



Evolv AI
Micro Receiver-In-Canal
mRIC 312 CUSTOM

CASED

mRIC 312 60

Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 123/60, 130/70  |  Battery Size: 312

mRIC 312 65

mRIC 312 70

Custom Cased 
Fitting Range

mRIC 312 40

mRIC 312 50
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60 Gain Data 70 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 123 133 130 140

HFA OSPL90 (dB SPL) 117 N/A 124 N/A

RTF OSPL90 (dB SPL) N/A 130 N/A 139

Peak Gain (dB) 60 70 70 81

HFA Full-On Gain (dB) 54 N/A 65 N/A

RTF Full-On Gain (dB) N/A 66 N/A 78

Frequency Range (Hz) <100-5500 <100-5700 <100-5800 <100-5700

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 40 55 47 64

Equivalent Input Noise (dB) 26 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

60 Gain Data 70 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) N/A N/A N/A N/A

MASL (IEC) (dB SPL) N/A N/A N/A N/A

ANSI/IEC 
Battery Current (mA)

1.7* 1.7* 1.9* 1.8*

Idle Current (mA) 1.7* 1.7* 1.7* 1.7*

Estimated Battery Life for 16-Hour Day

312 Zinc Air (days) 4-7* 4-7* 4-7* 4-7*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87

Weighted RMS Output Level 
(dB SPL)

87 87

Max 1/3 Octave Output 
(dB SPL)

87 87

*Results will vary based on wireless usage.

Evolv AI



Evolv AI
Receiver-In-Canal
RIC 312 RIC 312 40

Fitting Range

Evolv AI RIC 312
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Patient Features
• IP Rating: 68

• Tinnitus Technology 

•  Wireless Connectivity

• CROS System

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 107/40, 115/50, 120/60  |  Battery Size: 312

RIC 312 50

RIC 312 60
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46*Results will vary based on wireless usage.

Evolv AI

40 Gain Data 50 Gain Data 60 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 107 120 115 127 120 131

HFA OSPL90 (dB SPL) 102 N/A 109 N/A 117 N/A

RTF OSPL90 (dB SPL) N/A 112 N/A 119 N/A 127

Peak Gain (dB) 40 52 50 63 60 71

HFA Full-On Gain (dB) 35 N/A 45 N/A 56 N/A

RTF Full-On Gain (dB) N/A 43 N/A 55 N/A 65

Frequency Range (Hz) <100-9400 <100-6900 <100-9600 <100-9600 <100-9200 <100-9600

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 25 36 32 44 40 52

Equivalent Input Noise (dB) 26 26 26 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3 <3 <3

40 Gain Data 50 Gain Data 60 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) N/A N/A N/A N/A N/A N/A

MASL (IEC) (dB SPL) N/A N/A N/A N/A N/A N/A

ANSI/IEC 
Battery Current (mA) 1.8* 1.7* 1.9* 1.8* 2.1* 2.0*

Idle Current (mA) 1.7* 1.7* 1.7* 1.7* 1.8* 1.9*

Estimated Battery Life for 16-Hour Day

312 Zinc Air (days) 4-7* 4-7* 4-7* 4-7* 4-7* 4-7*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87 87

Weighted RMS 
Output Level (dB SPL) 87 87 87

Max 1/3 Octave Output 
(dB SPL) 87 87 87



RIC 312
Receiver-In-Canal
Evolv AI

CUSTOM
CASED

Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• CROS System

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 123/60, 130/70  |  Battery Size: 312

RIC 312 60

RIC 312 65

RIC 312 70

Custom Cased 
Fitting Range

RIC 312 40

RIC 312 50
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60 Gain Data 70 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 123 133 130 140

HFA OSPL90 (dB SPL) 117 N/A 124 N/A

RTF OSPL90 (dB SPL) N/A 130 N/A 139

Peak Gain (dB) 60 70 70 81

HFA Full-On Gain (dB) 54 N/A 65 N/A

RTF Full-On Gain (dB) N/A 66 N/A 78

Frequency Range (Hz) <100-5500 <100-5700 <100-5800 <100-5700

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 40 55 47 64

Equivalent Input Noise (dB) 26 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

60 Gain Data 70 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) N/A N/A N/A N/A

MASL (IEC) (dB SPL) N/A N/A N/A N/A

ANSI/IEC 
Battery Current (mA)

1.7* 1.7* 1.9* 1.8*

Idle Current (mA) 1.7* 1.7* 1.7* 1.7*

Estimated Battery Life for 16-Hour Day

312 Zinc Air (days) 4-7* 4-7* 4-7* 4-7*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87

Weighted RMS Output Level 
(dB SPL)

87 87

Max 1/3 Octave Output 
(dB SPL)

87 87

*Results will vary based on wireless usage.

Evolv AI



Evolv AI
Receiver-In-Canal Rechargeable
RIC R

Evolv AI RIC R
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Telecoil

• Rechargeable

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

• Premium Standard Charger 

• Standard Charger 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 107/40, 115/50, 120/60  |  Battery Size: Encased 312

RIC R 40

Fitting Range

RIC R 50

RIC R 60
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*Results will vary based on wireless usage.

Evolv AI

40 Gain Data 50 Gain Data 60 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 107 120 115 127 120 131

HFA OSPL90 (dB SPL) 102 N/A 109 N/A 117 N/A

RTF OSPL90 (dB SPL) N/A 112 N/A 119 N/A 127

Peak Gain (dB) 40 52 50 63 60 71

HFA Full-On Gain (dB) 35 N/A 45 N/A 56 N/A

RTF Full-On Gain (dB) N/A 43 N/A 55 N/A 65

Frequency Range (Hz) <100-9400 <100-9400 <100-9600 <100-9600 <100-9200 <100-9600

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 25 36 32 44 40 52

Equivalent Input Noise (dB) 26 26 26 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3 <3 <3

40 Gain Data 50 Gain Data 60 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 83 N/A 89 N/A 97 N/A

MASL (IEC) (dB SPL) 64 N/A 75 N/A 84 N/A

Estimated Lithium-ion Battery Life

Rechargeable Battery (hrs) Up to 24 hours* Up to 24 hours* Up to 24 hours*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87 87

Weighted RMS 
Output Level (dB SPL) 87 87 87

Max 1/3 Octave Output 
(dB SPL) 87 87 87



Evolv AI

RIC R
Receiver-In-Canal Rechargeable

CUSTOM
CASED

Custom Cased
Fitting Range

Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Telecoil

• Rechargeable

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 123/60, 130/70  |  Battery Size: Encased 312

RIC R 60

RIC R 40

RIC R 65

RIC R 50

RIC R 70

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

• Premium Standard Charger 

• Standard Charger
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60 Gain Data 70 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 123 133 130 140

HFA OSPL90 (dB SPL) 117 N/A 124 N/A

RTF OSPL90 (dB SPL) N/A 130 N/A 139

Peak Gain (dB) 60 70 70 81

HFA Full-On Gain (dB) 54 N/A 65 N/A

RTF Full-On Gain (dB) N/A 66 N/A 78

Frequency Range (Hz) <100-5500 <100-5700 <100-5800 <100-5700

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 40 55 47 64

Equivalent Input Noise (dB) 26 26 26 26

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <3 <3 <3 <3

1600 Hz (%) <3 <3 <3 <3

60 Gain Data 70 Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 97 N/A 103 N/A

MASL (IEC) (dB SPL) 83 N/A 93 N/A

Estimated Lithium-ion Battery Life

Rechargeable Battery (hrs) Up to 24 hours* Up to 24 hours*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87

Weighted RMS Output Level 
(dB SPL)

87 87

Max 1/3 Octave Output 
(dB SPL)

87 87

*Results will vary based on wireless usage.

Evolv AI



Evolv AI
Behind-The-Ear Rechargeable
BTE R BTE R 70

Fitting Range

Evolv AI BTE R 70

0
10
20
30
40
50
60
70
80
90

100
110
120

250 500 1K 2K 8K4K

H
ea

ri
ng

 L
ev

el
 in

 d
B

 (H
L)

Frequency (Hz)

Patient Features
• IP Rating: 68

• Tinnitus Technology 

• Telecoil

•  Wireless Connectivity

• Rechargeable

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

• Premium Standard Charger

• Standard Charger

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 130/70  |  Battery Size: Encased 312
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with Earhook
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FOG 50OSPL90
Matrix 130/70

with Thin Tube
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Earhook Thin Tube 
(Size 3, Occluded)

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 130 135 123 126

HFA OSPL90 (dB SPL) 124 N/A 113 N/A

RTF OSPL90 (dB SPL) N/A 135 N/A 118

Peak Gain (dB) 70 75 68 72

HFA Full-On Gain (dB) 62 N/A 57 N/A

RTF Full-On Gain (dB) N/A 75 N/A 62

Frequency Range (Hz) <100-7600 <100-7600 <100-5000 <100-6900

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 47 60 36 43

Equivalent Input Noise (dB) 24 18 29 29

Harmonic Distortion

500 Hz (%) <5 <5 <3 <3

800 Hz (%) <5 <5 <3 <3

1600 Hz (%) <1 <1 <1 <1

Earhook Thin Tube
(Size 3, Occluded)

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 98 N/A 89 N/A

MASL (IEC) (dB SPL) 92 N/A 87 N/A

Estimated Lithium-ion Battery Life

Battery (hrs) Up to 24 hours* Up to 24 hours*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 92 92

Weighted RMS Output Level 
(dB SPL)

92 92

Max 1/3 Octave Output 
(dB SPL)

92 92

*Results will vary based on wireless usage.

Evolv AI



Evolv AI
Behind-The-Ear
BTE 13 BTE 13 70

Fitting Range

Evolv AI BTE 13
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Telecoil

• Wireless Connectivity

• CROS System

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 130/70  |  Battery Size: 13
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Earhook Thin Tube 
(Size 3, Occluded)

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 130 136 124 129

HFA OSPL90 (dB SPL) 122 N/A 112 N/A

RTF OSPL90 (dB SPL) N/A 134 N/A 114

Peak Gain (dB) 70 76 68 73

HFA Full-On Gain (dB) 62 N/A 57 N/A

RTF Full-On Gain (dB) N/A 73 N/A 61

Frequency Range (Hz) <100-7600 <100-7800 <100-4600 <100-6800

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 45 59 35 39

Equivalent Input Noise (dB) 24 18 29 29

Harmonic Distortion

500 Hz (%) <3 <3 <3 <3

800 Hz (%) <5 <5 <3 <3

1600 Hz (%) <2 <2 <2 <2

Earhook Thin Tube
(Size 3, Occluded)

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 101 N/A 91 N/A

MASL (IEC) (dB SPL) 92 N/A 88 N/A

ANSI/IEC 
Battery Current (mA)

1.9* 1.8* 1.9* 1.8*

Idle Current (mA) 1.7* 1.7* 1.7* 1.7*

Estimated Battery Life for 16-Hour Day

312 Zinc Air (days) 7-11* 7-11* 7-11* 7-11*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87 87

Weighted RMS Output Level 
(dB SPL)

87 87

Max 1/3 Octave Output 
(dB SPL)

87 87

*Results will vary based on wireless usage.

Evolv AI



Evolv AI
Behind-The-Ear

POWER PLUS 
BTE 13

BTE 13 80

Fitting Range

Evolv AI BTE 13
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Patient Features
• IP Rating: 68

• Tinnitus Technology

• Wireless Connectivity

• Telecoil

Accessory Compatibility
• Remote Mic Plus 

• Remote Control

• Mini Remote Mic

• Table Microphone

• TV Streamer

• Programmer 

Evolv AI Technology

•  Health monitoring 
technology with 
embedded sensors and 
artificial intelligence

•  Reference Feature Overview 
for additional features

Color Guide

BlackSterlingBright White 
with Sterling

Slate

BronzeChampagne Espresso

Matrices: 140/80  |  Battery Size: 13
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Earhook Thin Tube

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 140 147 133 139

HFA OSPL90 (dB SPL) 133 N/A 119 N/A

RTF OSPL90 (dB SPL) N/A 141 N/A 128

Peak Gain (dB) 80 86 78 84

HFA Full-On Gain (dB) 73 N/A 60 N/A

RTF Full-On Gain (dB) N/A 81 N/A 70

Frequency Range (Hz) <100-5200 <100-6400 <100-5200 <100-7000

Reference Test Freq. (kHz) N/A 1.6 N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 54 64 44 52

Equivalent Input Noise (dB) 26 26 37 34

Harmonic Distortion

500 Hz (%) <5 <5 <1 <1

800 Hz (%) <2 <1 <1 <2

1600 Hz (%) <1 <1 <2 <3

1600 Hz (%) <1 <1 <2 <2

Earhook Thin Tube

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 110 N/A 98 N/A

RSETS -4 N/A -6 N/A

HFA-SPLIV 110 N/A 100 N/A

RTLS / ETLS -4 N/A -4 N/A

HFA MASL (IEC) (dB SPL) 92 N/A 80 N/A

Battery Current (mA) 2.9 2.4 2.9 2.4

Idle Current (mA) 2.0 2.0 2.0 2.0

Estimated Battery Life for 16-Hour Day

13 Zinc Air (days) 6-9* 7-10* 6-9* 7-10*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 92 92

Weighted RMS Output Level 
(dB SPL)

92 92

Max 1/3 Octave Output 
(dB SPL)

92 92

*Results will vary based on wireless usage.

Evolv AI



The Starkey CROS System includes products speci� cally 

designed for patients who need sound routed to a better 

hearing ear. Starkey’s CROS solution transmits sound wirelessly 

from a microphone placed on a patient’s unaidable ear to a 

receiver fi tted on a patient’s better hearing ear. Devices can 

also be confi gured as a BiCROS solution for patients who need 

amplifi cation in their better hearing ear.

•  Clear and consistent wireless streaming 
using 2.4 GHz + NFMI technology 

•  Telecoil standard in Evolv AI CROS receivers

•  Compatible with 2.4 GHz accessories

Compatibility

Battery Information

Evolv AI RIC 312 CROS is compatible with Evolv AI RIC 312

Evolv AI BTE 13 CROS is compatible with Evolv AI BTE 13

Model Battery size IEC code ANSI code

Evolv AI RIC 312 CROS 312 PR41 7002ZD

Evolv AI BTE 13 CROS 13 PR48 7002ZD

CROS System

Evolv AI

RIC 312 & BTE 13

Special Features

60

Evolv AI CROS

Audio Quality: 20 kHz sampling frequency

Audio InformationRadio Information

Standards Applied

Antenna type: Coil wrapped on ferrite core

Operation frequency: 10.281 MHz NFMI

Occupied bandwidth
(99% BW):

400 kHz

Modulation: 8 DPSK

Operating range: 30 cm

Wearing options: Receiver-In-Canal and Behind-The-Ear

Use case:
Streaming of audio signal to receiving 
hearing aid on the other ear

USA

RIC 312 FCC ID: 

EOA-24EVOLVR312

BTE 13 FCC ID:

EOA-24EVOLVB13

Canada

RIC 312 IC: 

6903A-24EVOLVR312

BTE 13 IC: 

6903A-24EVOLVB13

General Information

Transportation and storage conditions for Zinc Air Products:
-40°C (-40°F) to +60°C (140°F) and 10%-95% rH. Your hearing aids are designed to operate beyond the range of temperatures comfortable to you, from very cold up 

to 50°C (122°F).

Safety Standards:
Meets IEC 60601-2-66 safety standard and IEC 60601-1-2 EMC standard. 



StarLink Accessories
2.4 GHz Technology

62

Compatible with Genesis AI and Evolv AI wireless hearing aids.

Table Microphone 

Users can enjoy group settings like family gatherings or noisy 
restaurants. Eight built-in microphones detect the primary 
speaker’s voice and stream it to their 2.4 GHz hearing aids.

TV Streamer

Allows users to stream audio from their television or other 
electronic audio source directly to their 2.4 GHz hearing aids. 
It offers excellent sound quality, is easy to use, and supports 
both analog and digital input sources.

2.4 GHz Accessories 



StarLink Wireless
2.4 GHz Technology

63

Remote Mic Plus

Patients can enjoy one-on-one conversations in noisy 
environments and easily stream binaurally from four 
different audio sources: Bluetooth®, Telecoil, FM or Line-In.

Mini Remote Mic

Your patients with older mobile devices can enjoy one-on-
one conversations in noisy environments with our small, 
easy-to-use Mini Remote Mic by clipping it to the clothing 
of the person being spoken to. It can also be used as a TV 
streamer by placing it near the sound source.

64
Compatible with Genesis AI and Evolv AI wireless hearing aids.

NEW
Remote Control 2.0

Redesigned for maximum simplicity, our
Remote Control 2.0 lets users easily control volume, 
change programs, and quickly access a favorite feature.

Comes with replaceable cell battery and handy lanyard.

2.4 GHz Accessories
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Compatible Chargers
Genesis AI

66

Introducing 
our ALL-NEW
StarLink Charger 2.0



Compatible Chargers
Genesis AI

67

NEW
StarLink Charger 2.0
Genesis AI mRIC R, RIC RT and custom options available

• Unique chargers for mRIC R, RIC RT, and custom 
hearing aids. (Clearly identifi ed on outside base label.)

• Large wells easily fi t all RIC cables and Custom 
Cased molds.

• Colored charging slots make it easy to distinguish where 
left and right hearing aids go.

• Interior LEDs indicate charging status of the hearing aids.

• Does not contain on-board battery, and must be plugged 
into an external power source (i.e., wall outlet) to 
function/charge the hearing aids.

• Available to order through Parts and Accessories

StarLink Charger 2.0 (mRIC R)

StarLink Charger 2.0 (RIC RT)

StarLink Charger 2.0 (Custom)

68

Compatible Chargers

Premium Custom Charger 
Genesis AI & Evolv AI ITC R/HS R/ITE R compatible

• Front LEDs indicate charging status of the hearing aids.

• Back LEDs indicate charging status of the charger itself.

• Magnetic posts provide easy hearing aid placement.

• On-board lithium-ion battery allows for on-the-go charging.

• Available to order through Parts and Accessories.

Custom Charger 
Genesis AI & Evolv AI ITC R/HS R/ITE R compatible

• Front LEDs indicate charging status of the hearing aids.

• Magnetic posts provide easy hearing aid placement.

• Does not contain on-board battery, and must be plugged into 
an external power source (i.e., wall outlet) to function/charge 
the hearing aids.

• Available to order through Parts and Accessories.



Premium Standard Charger 
Evolv AI RIC R/BTE R compatible

• Front LEDs indicate charging status of the hearing aids.

• Back LEDs indicate charging status of the charger itself.

• Magnetic posts provide easy hearing aid placement.

• On-board lithium-ion battery allows for on-the-go charging.

• Default charger for new Evolv AI BTE R orders.

• Available to order through Parts and Accessories

Standard Charger 
Evolv AI RIC R/BTE R compatible

• Front LEDs indicate charging status of the hearing aids.

• Magnetic posts provide easy hearing aid placement.

• Does not contain on-board battery, and must be plugged into 
an external power source (i.e., wall outlet) to function/charge 
the hearing aids.

• Available to order through Parts and Accessories. 69

70



The art 
and science 
of custom 
hearing aids

72

Picasso Customs
900 MHz Technology

Hearing aid customization means creating a one-of-a-kind 
hearing aid that fi ts each patient’s exact ear anatomy for 
optimal comfort and performance. No two ears are alike, 
and that’s why we were the fi rst to offer customization 
and are still the leaders in custom solutions today. 

Picasso offers an immersive and impressive 
listening experience featuring Starkey’s 
superior sound enhancement system.



73

SYNERGY PLATFORM
900 MHz TECHNOLOGY
Picasso Customs

900 MHz Technology

74
*Available for products with two microphones only.
**Not available in CIC or IIC

Feature Premium
i2400

Ear-to-Ear Technology:
Acuity Binaural Imaging

E2E Wind Noise Management

E2E Machine Noise Adaptation

E2E Directionality

E2E Phone Streaming*

Environment Manager:
Acuity Lifescape Analyzer

Auto Music 1 2 3 4
Quiet 1 2 3 4

Machine Noise Up to 20 dB 
of reduction

Speech in Noise Up to 20 dB 
of reduction

Wind Up to 30 dB 
of reduction

Feature Premium
i2400

Directional Processing*:

Omni

Adaptive

Dynamic

Directional

Feedback Management

Frequency Lowering

Tinnitus Technology

CROS System

Telecoil**

SurfLink Accessory 
Compatibility

Feature Premium
i2400

Platform: Synergy

Sound Imaging:
Channels | Bands

24

Acuity Speech Optimization:

Music Optimization:

Music Adaptation 1 2 3 4

E2E Music Adaptation

Picasso Feature Overview



Picasso

Color Guide
Faceplate Colors

Shell Colors

Clear

Medium
Brown

Light 
Brown

Pink Dark
Brown

BlackPink

Light
Brown

Chestnut

Blue/Red

Black

Invisible-In-Canal
IIC

Picasso IIC
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Patient Features
• Tinnitus Technology

• Wireless Connectivity

Matrices:  110/35, 110/40, 115/50  |  Battery Size: 10

IIC 35

Fitting Range
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FOG 50OSPL90
Matrix 110/35
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FOG 50OSPL90
Matrix 110/40
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FOG 50OSPL90
Matrix 115/50

Dark
Brown

Cocoa
Brown

Accessory Compatibility
•  SurfLink Mini Mobile 

System

•  SurfLink Remote 
Microphone 2

• SurfLink Media 2

• SurfLink Remote

• SurfLink Programmer

76

Picasso Customs

*Results will vary based on wireless usage.

IIC Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 110-115 120-125

HFA OSPL90 (dB SPL) 106-109 N/A

RTF OSPL90 (dB SPL) N/A 110-114

Peak Gain (dB) 35-50 45-61

HFA Full-On Gain (dB) 30-46 N/A

RTF Full-On Gain (dB) N/A 39-46

Frequency Range (Hz) <100-9400 <100-9700

Reference Test Freq. (kHz) N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 29-32 32-37

Equivalent Input Noise (dB) <25 <25

Harmonic Distortion

500 Hz (%) <3 <3

800 Hz (%) <3 <3

1600 Hz (%) <3 <3

IIC Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) N/A N/A

MASL (IEC) (dB SPL) N/A N/A

ANSI/IEC Battery Current (mA) 1.2-1.5* 1.2-1.5*

Idle Current (mA) 1.2* 1.2*

Estimated Battery Life for 16-Hour Day

10 Zinc Air (days) 4-7* 4-7*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87

Weighted RMS Output Level (dB SPL) 87

Max 1/3 Octave Output (dB SPL) 87



Completely-In-Canal
CIC CIC 40

Fitting Range

CIC 50

CIC 60

CIC 65

CIC 70

Picasso

Picasso CIC
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Color Guide

Matrices: 110/40, 115/50, 120/60, 130/70  |  Battery Size: 312, 10

Faceplate Colors

Shell Colors

Clear
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Matrix 110/40
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FOG 50OSPL90
Matrix 115/50
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FOG 50OSPL90
Matrix 130/70

Patient Features
• Tinnitus Technology

• Wireless Connectivity

Accessory Compatibility
•  SurfLink Mini Mobile 

System

•  SurfLink Remote 
Microphone 2

• SurfLink Media 2

• SurfLink Remote

• SurfLink Programmer

78

Picasso Customs

*Results will vary based on wireless usage.

CIC Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 110-130 120-137

HFA OSPL90 (dB SPL) 106-124 N/A

RTF OSPL90 (dB SPL) N/A 110-130

Peak Gain (dB) 40-70 51-78

HFA Full-On Gain (dB) 36-63 N/A

RTF Full-On Gain (dB) N/A 44-68

Frequency Range (Hz) <100-9400 <100-9700

Reference Test Freq. (kHz) N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 29-47 35-55

Equivalent Input Noise (dB) <25 <25

Harmonic Distortion

500 Hz (%) <3 <3

800 Hz (%) <3 <3

1600 Hz (%) <3 <3

CIC Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) N/A N/A

MASL (IEC) (dB SPL) N/A N/A

ANSI/IEC Battery Current (mA) 1.2-1.5* 1.2-1.5*

Idle Current (mA) 1.2-1.3** 1.2-1.3**

Estimated Battery Life for 16-Hour Day

312 Zinc Air (days) 7-10* 7-10*

10 Zinc Air (days) 4-7* 4-7*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87

Weighted RMS Output Level (dB SPL) 87

Max 1/3 Octave Output (dB SPL) 87



Picasso
In-The-Canal/Half Shell
ITC/HS

Picasso HS/ITC
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Patient Features
• Tinnitus Technology

• Wireless Connectivity

• Telecoil

Color Guide

Matrices: 110/40, 115/50, 120/60, 130/70  |  Battery Size: 312

ITC/HS 40

Fitting Range

ITC/HS 50

ITC/HS 60

ITC/HS 65

Faceplate Colors

Shell Colors

Clear

Medium
Brown

Light 
Brown

Pink Dark
Brown

Pink

Light
Brown

Chestnut

Blue/Red

Accessory Compatibility
•  SurfLink Mini Mobile 

System

•  SurfLink Remote 
Microphone 2

• SurfLink Media 2

• SurfLink Remote

• SurfLink Programmer
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Matrix 130/70

ITC/HS 70

80

Picasso Customs

*Results will vary based on wireless usage.

ITC/HS Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 110-130 122-139

HFA OSPL90 (dB SPL) 106-124 N/A

RTF OSPL90 (dB SPL) N/A 106-130

Peak Gain (dB) 40-70 54-79

HFA Full-On Gain (dB) 36-64 N/A

RTF Full-On Gain (dB) N/A 37-68

Frequency Range (Hz) <100-9600 <100-9600

Reference Test Freq. (kHz) N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 29-47 30-55

Equivalent Input Noise (dB) <25 <25

Harmonic Distortion

500 Hz (%) <3 <3

800 Hz (%) <3 <3

1600 Hz (%) <3 <3

ITC/HS Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 89-108 N/A

Max RMS Output (dB SPL) N/A 71-105

ANSI/IEC Battery Current (mA) 1.3-1.5* 1.3-1.6*

Idle Current (mA) 1.3* 1.3*

Estimated Battery Life for 16-Hour Day

13 Zinc Air (days) 7-10* 7-10*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87

Weighted RMS Output Level (dB SPL) 87

Max 1/3 Octave Output (dB SPL) 87



In-The-Ear
ITE
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Picasso ITE
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Patient Features
• Tinnitus Technology

• Wireless Connectivity

• Telecoil

Accessory Compatibility
•  SurfLink Mini Mobile 

System

•  SurfLink Remote 
Microphone 2

• SurfLink Media 2

• SurfLink Remote

• SurfLink Programmer

Color Guide

Matrices: 115/50, 120/60, 130/70  |  Battery Size: 13

ITE 50

Fitting Range

ITE 60

ITE 65

ITE 70

Faceplate Colors

Medium
Brown

Pink Dark
Brown

Light
Brown

Chestnut

Shell Colors

Clear Light 
Brown

Pink Blue/Red
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82

Picasso Customs

*Results will vary based on wireless usage.

ITE Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Peak OSPL90 (dB SPL) 115-130 124-137

HFA OSPL90 (dB SPL) 109-123 N/A

RTF OSPL90 (dB SPL) N/A 110-130

Peak Gain (dB) 50-70 60-77

HFA Full-On Gain (dB) 46-64 N/A

RTF Full-On Gain (dB) N/A 46-68

Frequency Range (Hz) <100-8200 <100-8900

Reference Test Freq. (kHz) N/A 1.6

HFA Frequencies (kHz) 1.0,1.6,2.5 N/A

Reference Test Gain (dB) 32-46 35-55

Equivalent Input Noise (dB) <25 <25

Harmonic Distortion

500 Hz (%) <3 <3

800 Hz (%) <3 <3

1600 Hz (%) <3 <3

ITE Gain Data

Measurement ANSI/IEC 
2cc Coupler

IEC OES 
Coupler

Induction Coil Sensitivity

HFA SPLITS (ANSI) (dB SPL) 95-108 N/A

Max RMS Output (dB SPL) N/A 83-106

ANSI/IEC Battery Current (mA) 1.3-1.5* 1.3-1.7*

Idle Current (mA) 1.3* 1.3*

Estimated Battery Life for 16-Hour Day

13 Zinc Air (days) 13-16* 13-16*

Tinnitus Therapy Stimulus

Max RMS Output (dB SPL) 87

Weighted RMS Output Level (dB SPL) 87

Max 1/3 Octave Output (dB SPL) 87
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SurfLink Remotes

With the SurfLink Remote, patients can control 
memory and volume adjustments, mute their wireless 
Picasso hearing aids, or go in and out of streaming 
mode. Available in advanced and basic models.

SurfLink Media 2

SurfLink Media 2 is a set-and-forget media streaming 
solution that connects to TVs, MP3 players and more, 
to stream audio directly to your wireless Picasso 
hearing aids.

SurfLink Accessories 

84

SurfLink Accessories
900 MHz Technology

 Plug the Mini Mobile 
Adapter into the 

bottom of the 
SurfLink Remote 

Microphone 2 
(shown above)

SurfLink Remote Microphone 2

The SurfLink Remote Microphone 2 is designed to 
stream audio directly to your patients’ wireless Picasso 
hearing aids. This discreet, lightweight device can be worn 
by a conversation partner to aid patients in one-on-one 
conversations or settings with multiple speakers.

SurfLink Mini Mobile System

The SurfLink Mini Mobile System 
is a small and simple cell phone 
streaming solution. You can connect 
any device with Bluetooth technology 
to your Picasso hearing aids.

Compatible with Picasso wireless hearing aids.
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SurfLink Accessories
900 MHz Technology

DEFAULT COLOR FOR BOTH MATERIALS IS CLEAR  — see page 86 for color options
86

Custom RIC Earmolds

Hard Material Styles 
DIGITAL SLS

Soft Material Styles
HIGH STRENGTH SILICONE

RIC 
EARMOLD*

RIC
HELIX

RIC 
CANAL LOCK*

RIC 
SKELETON*

CUSTOM
CASED

RIC SHELL* RIC 
SEMI SKELETON*

RIC 
HALF SHELL*

RIC
HOLLOW

RIC
HELIX

RIC
EARMOLD

RIC 
SKELETON

RIC
CANAL LOCK

RIC SHELL RIC 
HALF SHELL

RIC 
SEMI SKELETON

*Will default to hollow when ordered in Digital SLS material

Earmolds
Materials & Options



DEFAULT COLOR FOR BOTH MATERIALS IS CLEAR  — see page 86 for color options
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Hard Material Styles 
DIGITAL SLS

Soft Material Styles
HIGH STRENGTH SILICONE

SHELL HALF SHELL CANAL CANAL LOCK 

SKELETON HOLLOW 
CANAL LOCK

SHELL HALF SHELL CANAL CANAL 
LOCK

SKELETON

Custom Thin Tube Earmolds

Earmolds
Materials & Options

Domes: Occluded
(10 Packs)

5 mm 53271-001

6 mm 53271-002 

7 mm 53271-003

9 mm 53271-004

11 mm 53271-005

Domes: Open
(10 Packs)

5 mm 53270-001

6 mm 53270-002 

7 mm 53270-003

9 mm 53270-004

11 mm 53270-005

Domes: Power
(10 Packs)

8-10 mm 42069-000

10-12 mm 42070-000

12-14 mm 42071-000

8840 gain 50 gain 60 gain

L M P

Stock RIC Molds

Standard 52817-000

Small 52817-002

Extra Small 52817-003

Stock Helix RIC Mold

Standard 52817-004

Stock Thin Tube  
Solution

Standard 52817-001

Stock Hollow 
Silicone Molds

Standard 52817-035

Small 52817-034

Extra Small 52817-033

Stock Solutions

SnapFit Receiver Options for Evolv AI

SnapFit 2.0 Receiver Options for Genesis AI 

Earmolds
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Custom BTE Earmolds

SHELL HALF SHELL CANAL CANAL LOCK 

SKELETON

SHELL HALF SHELL CANAL CANAL 
LOCK

SKELETON

Hard Material Styles 
DIGITAL SLS

Soft Material Styles
HIGH STRENGTH SILICONE

DEFAULT COLOR FOR BOTH MATERIALS IS CLEAR  — see page 86 for color options

90

VENT SIZE IS LIMITED BY EAR ANATOMY. 
CONSIDER THE PATIENT’S PREVIOUS 

EXPERIENCE AND THE SIZE AND SHAPE OF 
THE CANAL.

Vent Name Approximate Size

Pressure Vent 0.8 mm

Small 1.2 mm

Medium 1.6 mm

Large 2.55 mm

Select-A-Vent 3.37 mm

Large as possible As large as canal allows

IROS As large as canal allows with step 
back from canal tip 

Earmold Vent Size Chart

Color Name Approximate Color

Clear

Red

Blue

Pink/Flesh Transparent

Tan

Light Brown Transparent

Medium Brown

Dark Brown

Earmold Color Chart

Earmolds
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SoundGear
Hearing Protection

Hearing Protection 

SoundGear offers a broad range of custom and instant fit electronic 
hearing protection and enhancement products that let you market your 
services to a wider audience and help you build trust with potential 
hearing aid wearers for later.

SoundGear products are ideal for: 

• Hunting
• Competitive shooting
• Racing
• Law enforcement
• Construction
• Fitness
• Traveling
• Concerts
• Mechanics 



Custom fi t electronic 

Our SoundGear Phantom is the world’s first custom, Bluetooth 
compatible and rechargeable hearing aid and protection device.

•  Offering an unrivaled custom fit, SoundGear Phantom allows 
wearers to hear environmental sounds and conversations 
more clearly, while offering protection from sudden and 
continuous sounds.

• Custom-molded to the ear

•  Bluetooth compatibility allows streaming of calls, music, 
or other audio from smartphones

• Rechargeable using the SoundGear Custom Charger

For those patients not requiring Bluetooth connectivity or 
rechargeability, ask your Government Services audiologist 
about our Platinum and Silver custom ITE options!

93

SoundGear
Hearing Protection

94

SoundGear

Instant fi t electronic

Custom earplugs

Ready to wear right out of the box, our ITC instant fit electronic 
is the smallest and lightest dynamic digital protection product 
on the market and comes in two technology levels:

As the recognized expert in custom hearing instruments, 
our earplug solutions provide hearing protection that is worth 
every penny. We offer three styles:

27 dB NRR

Custom solid 
earplugs

Industrial Recreational

Filtered earplugs

19 dB NRR

High-frequency 
noise filters (hocks)
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Hearing Aid Care

Care & Maintenance
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Care & Maintenance

The Hear Clear exclusive earwax protection system uses 
disposable wax guards. The innovative wax guards prevent 
earwax accumulation in the hearing aid receiver. Hear Clear 
receiver protection is compatible with all custom and RIC 
products on contract.

1.  Insert empty end of 
the application stick 
straight into used wax 
guard in hearing aid.

2.  Pull stick straight 
out (do not twist)
to remove used 
wax guard. 

3.  Use opposite end of stick 
to firmly insert clean wax 
guard into hearing aid.

4.  Pull stick straight 
out (do not twist) 
and discard. 

Protection for your Hearing Aids

Hear Clear Receiver Wax Guards
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Custom RIC

1 2

1 2

3 4

5

1 2

1 2

3 4

5

1 2

1 2

3 4

5

1 12 2

3 3

4 4

Hearing Aid Care
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Miscellaneous 

Hear Clear — Pack of 8 12522-000

Desiccant Puck — Single 13729-000

Desiccant Puck — Pack of 6 43015-000

Microfi ber Cleaning Cloth 91374-000

Lanyards

SurfLink Remote Lanyard 90974-000

SurfLink Remote Mic Lanyard 91324-000

Chargers

StarLink Charger 2.0 (mRIC R) 
(Genesis AI mRIC R compatible) P00001446

StarLink Charger 2.0 (RIC RT) 
(Genesis AI RIC RT compatible)

P00001444

StarLink Charger 2.0 (Custom)
(Genesis AI ITC R/HS R/ITE R compatible)

P00001454

Premium Standard Charger 
(Evolv AI RIC R/BTE R compatible)

43014-610

Premium Custom Charger 
(Genesis AI & Evolv AI ITC R/HS R/ITE R compatible)

43041-100

Standard Charger  
(Evolv AI RIC R/BTE R compatible)

43084-610

Custom Charger 
(Genesis AI & Evolv AI ITC R/HS R/ITE R compatible)

43085-100

Part Numbers
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Measurements
The data for Starkey hearing instruments are obtained and performance is expressed according to ANSI S3.22 (2009), IEEE 

C63.19 (2011), IEC 60118-7 (2005) and IEC 60118-0 (1983) with Amendment 1 (1994-01). The Starkey proprietary Real 

Time Analyzer and the Starkey Automated Design Verifi cation Test System (SADVTS) comprise the basic test equipment. 

Data may be subject to change with product refi nement.

Because of the adaptive signal processing capabilities of Starkey hearing instruments, the hearing instrument must be 

set to test mode to compare the actual performance of the hearing instrument with these specifi cations. Starkey hearing 

instruments may be set to test mode with Inspire X by reading the hearing aid and selecting the “Hearing Aid Test” screen 

from the menu on the left side of the Inspire X window, then selecting the “Full-on Gain” button.

Acuity, Edge Mode, e-STAT, Evolv, Genesis, Hear Better. Live Better., Hear Share, Hearing Reality, Inspire, Multifl ex Tinnitus, Phantom, 

Phantom logo, Picasso, Pro Fit, SoundGear, SoundGear logo, Starkey, Starkey logo, StarLink, SurfLink, Synergy, TeleHear, and Thrive are 

registered trademarks of Starkey Laboratories, Inc.

Evolv logo, Hear Clear, Neuro Sound Technology, Picasso logo and Starkey Neuro Processor are trademarks of Starkey Laboratories, Inc.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by 

Starkey is under license.

Trademarks

Part Numbers




