
Our StarLink Premium Charger 2.0 is the ROES default for all Genesis AI rechargeable hearing aid orders. This charger includes an on-board 
lithium-ion battery that provides up to three full charges on-the-go. The tailored interior charges RICs and custom hearing aids easily and securely. 
It has internal LED charging lights for the charger battery, as well as each hearing aid battery that show charging in progress and charging 
complete. The Premium charger includes on-board turbo charging for three hours of hearing aid use time in just 10 minutes of charging.

StarLink 2.0 Non-premium chargers are available to order in ROES as a selectable option with new rechargeable orders. Non-premium chargers 
do not include an on-board battery and must be plugged into an external power source (i.e., wall outlet) to function/charge the hearing aids.

Standalone StarLink Premium and Non-premium chargers are available to order through Parts and Accessories.

Starkey’s Complete Style Portfolio 
Genesis AI marks a new beginning for the hearing industry. 

Feature/
Product 

Style
CIC 312  ITC/HS R ITE R mRIC R RIC RT RIC 312

Battery Type 312 Rechargeable  
Lithium-ion

Rechargeable  
Lithium-ion

Rechargeable  
Lithium-ion

Rechargeable  
Lithium-ion 312

Telecoil • • •

CROS 
System

• •

Tinnitus 
Technology

• • • • • •
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Table Microphone
With 8 built-in microphones, 
users can enjoy group 
settings like family 
gatherings or noisy 
restaurants.

Remote Control 2.0
Redesigned for maximum 
simplicity, this remote lets  
users easily control volume, 
change programs and quickly 
access a favorite feature.  
Comes with replaceable cell 
battery and handy lanyard. 

TV Streamer
Offering excellent sound 
quality, stream audio from 
the television or other 
electronic audio source 
directly to hearing aids.

Remote Mic Plus
Use as a remote microphone, 
or easily stream binaurally 
from four different audio 
sources: Bluetooth®,  
Telecoil, FM, or Line-In. 

Mini Remote Mic
Enjoy one-on-one 
conversations in noisy 
environments with our 
small, easy-to-use Mini 
Remote Microphone.
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*IIC NW excluded from 2.4 GHz platform

StarLink Premium 
Charger 2.0 (RIC RT)

StarLink Premium 
Charger 2.0 (mRIC)

StarLink Premium 
Charger 2.0 (Custom)
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*Requires an iOS device.

The app may look slightly different depending on your phone.

Starkey, the Starkey logo, Genesis, StarLink and Edge Mode are registered trademarks of Starkey Laboratories, Inc.  
Google Play is a trademark of Google, LLC.  |  The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.  
and any use of such marks is under license.  |  Siri, iPhone, iPad and Apple are registered trademarks of Apple Inc.

Fall Alert
With integrated sensors, Fall Alert  
can detect falls and send alert 
messages to selected contacts.

My Starkey App

Tap Control
Tap your ear twice to start & stop 
streaming audio from a 2.4 GHz 
accessory.

Transcribe
Conversations are transcribed 
so you can read what's being 
said into text that can be saved 
or shared.

Language Translation
Communicate with people who speak 
other languages via the easy-to-use 
translation tool in your My Starkey app 
(requires an internet connection).

Personal Health Monitoring Technology Features:
Available with Genesis AI products

Voice AI*

This always-learning speech 
enhancement feature uses an 
iOS smartphone to deliver an 
unprecedented experience for 
those with moderate loss of 
50 dB HL or greater.

Find My Phone
Using hearing aids and Smart Assistant, 
you can now locate your lost or misplaced 
phone by having it ring. No other hearing 
aid offers this capability. 

TeleHear 
Remote Programming allows for virtual 
adjustments to hearing aids. 

Find My Hearing Aids
Easily locate lost hearing aids.

Adaptive Car Mode
Hearing aids automatically 
change settings to reduce the 
annoying sounds of driving.

Siri Integration
Have Siri® read texts and emails 
directly to your hearing aids 
(available with Apple devices).

Auto Experience Manager
Automatically adjusts loudness over 
time to help you transition your new 
hearing experience comfortably.

Phone Calls
Answer calls and hear the  
conversation streamed  
directly to your hearing aids  
using compatible devices.

Personalized Control
Make personalized, real-time adjustments.

Self Check
Allows you to perform a diagnostic 
test of your hearing aid components.

Personalized Programs
Create custom programs and 
geotag programs so adjustments 
occur automatically when you 
return to that location.

Mask Mode
A custom memory that 
boosts speech audibility.

2-Way Audio
Take and end calls directly from your 
hearing aids instead of your Apple® 
device. Plus, hearing aid microphones 
pick up and stream your voice directly 
back to iPhone and iPad*, allowing you 
to talk hands-free.

Edge Mode+
Edge Mode+ is now automatic. It 
continues to scan, adapt, and optimize 
as the acoustic environment changes.

Hearing Health and 
Activity Tracking
Monitors vigorous physical activity 
and personal health monitoring 
features like active listening.

Patient Education
A complete library of fresh "how-to" 
content and videos.

Hearing Control
Change volume and switch 
memories with your smartphone.

Reminders 
Personalized or on-screen 
reminders for daily tasks 
such as taking medications.

Smart Assistant
Voice-activated audio adjustments, 
reminders, answers to hearing aid 
topics, and more.

Adjust Sound
When streaming “Adjust Sound” 
appears on app Home screen for 
access to EQ controls.

Intelligent Reminders
Hearing Aid Maintenance reminds 
patients to run diagnostic self-check  
on their hearing aids.

Social Interaction Updates
Can now distinguish patient’s voice vs. 
others’ to more accurately determine 
time spent in conversation.


