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Our Corporate Social Responsibility

Ordering Instructions
for Participating Customers

Neighbors in Need & Special Olympics

What Is Starkey Cares?

Starkey Cares is Starkey's corporate social responsibility program designed to reflect the core values of
Starkey in serving others and helping people hear better and live better.

At Starkey, we believe everyone deserves access to hearing health. This is why we created Neighbors in Need,
a program that provides hearing devices for only the cost of the application fee. This is also why we are the
exclusive hearing health partner for Special Olympics, where any Special Olympics athlete or coach can
receive free hearing aids from Starkey and service from Starkey Cares partners.

Below is a summary of what to expect with both Special Olympics and Neighbors in Need patients. Please
refer to instructions specific to Special Olympics on page 8 of this document.

Process for Neighbors in Need

How will patients find a participating provider/office?

Option 1: The Starkey Cares team based at our offices in Minnesota can help patients find the nearest
participating provider. Patients can reach the team by email at neighborsinneed@starkey.com or by
calling 1-888-301-6321.

Option 2: Participating providers can assist patients who qualify to apply for the Neighbors in Need
program by sharing this link.


mailto:neighborsinneed%40starkey.com?subject=
https://neighborsinneed.powerappsportals.com/

What does the initial visit look like?

Each patient will receive a comprehensive hearing evaluation in office on date of scheduled appointment. The
provider then reviews the income guidelines to see if the patient meets the requirements of the Neighbors in
Need program.

How does a patient qualify for Neighbors in Need?

1. Patient is unable to purchase hearing aids via cash, credit card, check, VA, medicare, or other
insurance programs.

2. Patient’'s income is less than the below thresholds:

INCOME LIMITS FOR PARTICIPATING PATIENTS

Personsin 48 Contiguous States Alaska (Yearly) Hawaii (Yearly)
Household & D.C. (Yearly)

1 $27,180 $33,980 $31,260
2 $36,620 $45,780 $41,120
3 $46,060 $57,580 $52,980
4 $55,500 $69,380 $63,840
5 $64,940 $81,180 $74,700
6 $74,380 $92,980 $85,560
7 $83,820 $104,780 $96,420
8 $93,260 $116,580 $107,280

Application process
Provider will share the application for the patient to complete here.

Once the application is approved, the Starkey Cares team will work directly with patient to obtain any
additional documentation needed, as well as a $300 application fee. The office will be informed that the
patient is eligible for hearing aids through the Starkey Cares program once this process is complete.

How to apply **Paper applications are currently unavailable.

Share this link with your patient and have them fill out the information on the application portal. Please
remind your patient to prepare the following information to ensure the application process is reviewed within
the expected timeframes:

1. Patient Information
2. Yearly Income
3. Household Size

4. Proof of Income uploaded (i.e checking account, W-4, or 1040)

*The application fee is $300 and is only collected AFTER the application has been approved. The Starkey Cares Specialist will supply
the patient with the payment link.
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How long does it take to process an application and how will my patient
be notified?
1. Processing time takes 3-5 business days.

2. Once the application is approved, the Starkey Cares Specialist will notify the patient via email in
detail about the approval and include the payment link to pay the application fee.

3. Your location will also be notified about the approval as well so the order can be placed through
Starkeypro.com.

*At this time, you may order products for Starkey Cares through the portal only.

How do | order hearing aids?

Step 1: The Starkey Cares Specialist will inform the patient and the provider that the patient has been

approved for the Neighborsin Need Program.
Step 2: Ordering process begins. Below is a list of hearing aids that may be ordered:

* Evolv Al 1000 RIC 312
e Evolv Al 1000 BTE 13
* Evolv Al 1000 mRIC 312

*Please note: If a patient requires a device not offered in the Starkey Cares product list, once the patient is approved for
Starkey Cares, please email starkeycares@starkey.com with the patient’s audiogram, name, and requested hearing solution.

Step 3: Order hearing aids via the eStore using the following steps:
1. Log into Starkeypro.com.

2. Hover over your profile information at the top of the page to change your Bill To account to
Starkey Cares #F9092.

3. Choose office location where you would like devices to be sent to as Ship To.
4. For the PO#, put in "Neighbors in Need".
Step 4: Contact patient to schedule fitting appointment.

Step 5: You may use your own fitting documents to have the patient sign to acknowledge the fitting of the hearing
aids at the time of fitting.
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Please be mindful of the following:

Patient is allowed up to five (5] free visits for follow-up services. After that time, patient may be charged
according to the Service Fee Schedule for all services rendered. The patient may apply to receive hearing
aids through the Starkey Cares program once every five years.

**Hearing Aid Warranty: Standard warranty applies on hearing aids, earmolds, and receivers. Unless the applicant purchased loss
and damage warranty, there is no replacement through the program.

For order status or eStore technical difficulties, please contact us at: 888-301-6321

For application status, please have patients contact us at: (855) 686-2202 or email: StarkeyCares@starkey.com

Additional FAQs

What is the Neighbors in Need program?

technology they need, we help them acquire technologies that they wouldn't otherwise be able to afford.
Eligible patients apply and pay a $300 application fee. The provider evaluates the patient and orders the
hearing aids. Starkey provides the hearing aids at no cost to the provider; in turn the provider offers at least
five (5) appointments to the patient free of charge.

Who are eligible (providers)?

Neighbors in Need [NIN) is open to all Starkey customers, including owned retail, Audibel, Starkey Select,
and commercial. To become a Starkey Cares Partner, a provider must fill out this form and agree to provide
services to patients eligible for the program: https://starkeyhearing.wufoo.com/forms/w13w7néb0javws7/.
After filling out this form, providers will receive a physical and digital Welcome Kit with more information,
brochures, and a window cling.

In addition to supporting the NIN program, the provider will also be signing up to support local Special
Olympics athletes in their area with free support visits as part of our Starkey Cares partnership with the
Special Olympics (details are in the sign-up process).

Is Starkey Cares/Neighbors in Need the same as the Starkey Foundation/Hear Now program?

While it's similar in some respects to the Hear Now program, it is different and separate from the
Starkey Foundation.

Starkey Cares is our corporate social responsibility program and is not affiliated with the Starkey Hearing
Foundation, which focuses on education and training for hearing health professionals in developing nations.
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Can we have paper applications for the patient?

The online application system is the fastest, most reliable, and most secure way to get patients approved as
paper documents can be lost, sent to the wrong location, etc. which costs valuable time.

For those patients without a computer, the application form is mobile enabled. For those patients without
internet access, we suggest public libraries and some Starkey Cares partners are allowing patients the use of
their office computers to complete the 10-minute application.

Do patients have to be declined for Wells Fargo or Care Credit to qualify for NIN?

No, they do not. If they meet the income threshold, they qualify for NIN.

You, as the provider, may have access to verify if the patient may have other financial options that are better
fits for the patient (VA, special sales/discounts, insurance, etc.) before offering the Starkey Cares program.

We also made a commitment to ensure that our NIN patients are treated as customers first and given all the

benefits and opportunities of other hearing health patients, which is why we provide options for payment that
include Wells Fargo and Care Credit.
Do I have to provide five visits?

We believe that the relationship between patient, provider, and Starkey is a partnership, and each have an
important role to play. Starkey provides world-class hearing instruments free of charge, the patients pay an
application fee, and the provider delivers the service.

The expectation is hearing health and providing the best patient experience. If that can be achieved in less
than five visits, we leave that to the provider’s discretion; however, we wanted to provide a maximum number
of visits to protect our customers.

Can the $300 fee be waived?

The fee cannot be waived.

We believe that the relationship between patient, provider, and Starkey is a partnership and each of us has a

role to play. Starkey provides world-class hearing instruments for free, the provider is delivering the service
and support, and the patient’s portion is the nominal cost of the application fee that covers Starkey staff time
for managing the process.

Starkey fully supports a provider or patient finding a sponsor to cover the costs of the application fee if
payment can be submitted online with our current system.

Is the $300 fee for one or two hearing aids?

The fee is the same for one or two hearing aids, as the time to process the application is the same.
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Who collects the $300 fee and how?

After the patient has applied and been approved, they will receive a request from Starkey with a link to our
online payment portal.

The fee can be paid online via credit cards and Visa/Master Card/etc. gift cards. We do not accept personal
checks or cash.

How long does it take to process an application?

It depends on several factors, however once a person has their supporting financial documents together, the
application process itself takes less than 10 minutes to complete.

It also depends largely on questions providers or patients may have, how often emails are checked and
replied to, etc. We have a team of employees that are dedicated to supporting this program and they usually
reply to questions within the hour they are received (excluding weekends and holidays).

Who decides if someone is eligible for the program?

The income guidelines for the program dictate eligibility and are published on our website as well as in the
informational materials sent to providers when they signed up to become Starkey Cares partners. There are
no other criteria for qualification.

How is the patient and/or provider notified of approval or denial?

After the application is reviewed and approved, the provider will receive an email from Starkey indicating that
the patient has been approved. If they are denied, Starkey will contact the patient. *Note: it may take a few to
several days before we are able to confirm all required information is provided in the application, ensure the
proper documentation is provided by the patient, and ultimately approve a request.

How can I get more paper brochures?
We hope to have an online ordering portal but for now they can email Morgan Cardosi at
morgan_cardosi@starkey.com.

Where can someone get more information about Neighbors in Need?

www.starkey.com/starkeycares has more information and outlines the income guidelines. Please direct
public calls to the phone number and email below:

e 855-686-2202
e neighborsinneed@starkey.com

If the question is focused around process or is outside of the everyday questions people might have, please
refer them to the individuals listed below:

* Jake Spano, Director of Corporate Social Responsibility (jake_spano@starkey.com)

» Morgan Cardosi, Starkey Cares Specialist [morgan_cardosi@starkey.com)
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What type of hearing aids are provided?

The hearing aids covered in the program are in the Evolv series and detailed information can be found in the
ordering instructions provided to the local office. If they wish to order something outside of the pre-approved
list, they can contact us at neighborsinneed@starkey.com and request an exemption.

 Evolv Al 1000 RIC 312
* Evolv Al 1000 BTE 13
* Evolv Al 1000 mRIC 312

Are batteries provided?

An initial package of batteries is included with the hearing aids. Beyond that, the patient is responsible for
their own batteries. Batteries can be purchased directly from your office or at a local retail store.
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Process for Special Olympics athletes and coaches

Starkey is the exclusive hearing health partner for Special Olympics International and we support Special
Olympics athletes (including “Unified” athletes who are athletes who do not have intellectual disabilities]
and coaches in one of a few ways.

e At events:

o On-Site Fitting events where Starkey employees and/or Starkey Cares partners work in
collaboration with Special Olympic hearing teams at predetermined events and fit Special
Olympics athletes and coaches with free hearing aids when indicated.

o Non-Fitting events where Starkey Cares partners volunteer at Special Olympics events and
athletes and coaches are referred to Starkey Cares Partner locations nearest their home for

fitting and follow-up services.

o |n both cases:

= Starkey will contact you if there are event opportunities in your area and discuss in detail
what is needed from you to support these options.

= Events happen in the US and internationally and athletes will be provided technology that
best suits their lifestyle and is supported in their home country.

e |n your community:

o By providing free services including fitting of athletes that were referred to you for fitting from a
Special Olympics event, who were fit at an event and need follow-up services, or who may have
heard about the program through word of mouth and inquiring about support.

*Note: Whenever possible Starkey Cares staff will connect an athlete/coach to their local Starkey Cares provider via email so there is
advance notice, however there will be times when an athlete/coach or their support team/family contacts you directly. We ask for all
involved to be understanding and responsive in supporting these amazing athletes/coaches!

How to support Special Olympics athletes and coaches

Step 1: Once you are contacted, set up an appointment based on if they were referred to you or are requesting
follow-up support for technology they were fit with prior.

Step 2: Assess need which will vary from things as simple as helping them learn how to use a smartphone
based app, to cleaning and tuning of hearing aids, or fitting for replacement or new hearing aids.

Step 3: Order free hearing aids from the eStore using the following steps:
* Unlike the Neighbors in Need program there is no application process or fee.

o However unlikely, if you believe that someone is attempting to access this benefit wrongfully,
please contact us at starkeycares@starkey.com and we can work with Special Olympics to

verify.
e Ordering hearing aids is free and is accessed on the Starkey eStore using the billing #F9180.

e There is no "standard” product as in the Neighbors in Need program so approvals for products
other than the Evolv Al 1000 are not required.
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Step 3: Order hearing aids via the eStore using the following steps:
1. Log into Starkeypro.com.

2. Hover over your profile information at the top of the page to change your Bill To account to
Starkey Cares #F9180.

3. Choose office location where you would like devices to be sent to as Ship To.
4. For the PO#, put in "Special Olympics”.
Step 5: Contact the patient to schedule fitting appointment.

Step 6: You may use your own fitting documents to have the patient (or authorized signer) sign to
acknowledge the fitting of the hearing aids at the time of fitting.

Starkey

Hear better. Live better.
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