
Phonak Lumity & Paradise Custom Ear Piece Order Form

Side Shell Styles
L R
n n SlimTip (Silicone) [062-0007-01]

SlimTip (Hollow Acrylic) - standard [062-0006-01]

SlimTube length (00–3):  L  R 

BTE
Qty Instrument Type Instrument Style

PR M SP

_____ Phonak Naída L n - n

_____ Phonak Sky L* n n n

Specify color choice: 90 70 50 30Technology Level  

Hz 250 500 1K 2K 3K 4K

Left: AC

Right: AC

Audiogram (Required for AOV):

Ship To Account Number:

Address:

City:				    State:		  Zip:	

Bill To Account Number:

Third Party Patient Number:

Date:

Purchase Order Number:

Contact Name:

Phone:

Email:

Side Shell Styles
L R
n n SlimTip Silicone with CROSTube 4.0 [062-0007-01]

n n SlimTip Acrylic with CROSTube 4.0 [062-0006-01]

n n CROSTip 4.0 Acrylic [062-0016-01] 

Length (0–3):  L  R 

CROS

Qty Instrument Type Instrument Style
13 R

_____ Phonak CROS L* - n

_____ Phonak CROS P** n -

Specify  
color choice:

	 *	� CROS L-R only compatible with Audeo L-R/RT, Naída/Sky L-PR
	**	  CROS P-13 only compatible with Audéo P-13T

Shell Styles Power Level
S
47/111

M (Std.)
51/114

P
59/122

UP*
71/132

SlimTip Silicone [062-0007-01]       -

SlimTip Acrylic [062-0006-01]       -

cShell Acrylic [062-0008-01]        

cShell Titanium [062-0009-01]        

cShell Sensor** [062-0051-01] -     -

Receiver length (0–3):  L  R n CeruStop (SDS 5)

ActiveVent Receiver 

MAV Receiver* (50/119)  

SlimTip Titanium AV* [062-0049-01]  

P1 Sand Beige*

Q2 Electric Green**

P3Sandalwood

Q3 Caribbean Pirate**

P4 Chestnut*

M6 Lava Red***

P5 Champagne

M7 Blue Ocean***

P6 Silver Gray*

M8 Purple Majesty***

P7 Graphite Gray P8 Velvet Black

H0 Beige

T3 Precious Pink**

Colors

* Audéo Fit only available in P1, P4 and P6     **Audéo L and CROS L only      ***Sky only

 *Slim not compatible with UP receivers
**Required for and exclusive to Audéo Fit

Customer Information

Length (0–3):   
L  R 

* Additional charge applies for MAV Receiver and SlimTip Titanium AV

Patient Information

HI Warranty/Rush Options

Slim colors
3A Graphite/Black 4A Copper/Black 6A Sandalwood/Black2A Silver/Black

RIC
Qty Instrument Type Instrument Style

312 13T R RT Fit* Slim

_____ Phonak Audéo™ L n - n n n -

_____ Phonak Slim™ L - - - - -  

_____ Phonak Audéo P - n - - - -

Specify color choice:
* Audéo Fit available in 90/70 only

90 70 50 30Technology Level  

n 2nd year n 3rd year n 4th year n 5th year* / n 24-hour service ($64.99)**
*Patient age required at time of order  |  **Rush service not available for Audéo Fit cShell Sensor 

Shipping & Handling Options*

* Based on location and courier

n Next Morning ($32.99)

n Next Afternoon ($21.99)

n 2 Business Days ($20.99)

n 3–5 Business Days ($19.99)

n C.O.D. ($21.99 + shipping)

Last Name:				  

First Name:

Age:				    Gender:

Is this patient order being fully or partially paid for by state or  
federal government funds?  n Yes  n No

*Sky not available in 30 level

Standard size is 2



02
7-

65
52

-0
3/

20
25

-0
2/

hc
 ©

 2
02

2–
20

25
 S

on
ov

a 
AG

. A
ll 

rig
ht

s 
re

se
rv

ed
.

Venting Options
AOV (Audiogram 

required)
Pressure Vent 2.0mm SAV 2.5mm SAV 3.0mm SAV Customized 

Large Vent
Cavity Vent No Vent

L R L R L R L R L R L R L R L R

SlimTip Silicone n n n n n n n n n n - n n

SlimTip Acrylic n n n n n n n n n n n n n n

cShell Acrylic / Sensor cShell n n n n n n n n n n n n - n n
(Std.)

cShell Titanium n n n n n n n n n n n n - -

All of our products, including custom products and spare parts, can be ordered online in the Phonak store. 
Sonova USA Inc. is not responsible and assumes no liability for any device or accessory not manufactured by Sonova 
which is sent by you to Sonova. Please ensure that you only include Phonak branded devices and accessories herein. 
Products, options and accessories are subject to change without notice.

Color Options
Pink Tan Cocoa Brown Transparent Red Blue Black

L R L R L R L R L R L R L R L R

Shell Color (Acrylic) 
Silicone: transparent only | Titanium: gray only n n n n n n n n n n n n -

Faceplate Color (cShell)
Titanium: black only n n n n n n n n - - -

CROSTip 4.0 n n n n n n n n - - -

Sensor cShell (Audéo Fit only) n n n n n n n n - - - n n

Ear Piece Options

n TV Connector [076-3006-0611] 

n Phonak RemoteControl [076-0065-P5]

n Phonak PartnerMic™ [076-4001-P511]

n Roger On™ 3 [056-3032-xx011] 

n Champagne [P5]  n Graphite Gray [P7]

n Roger Select™ 3 [056-3033-xx011]

n Champagne [P5]  n Graphite Gray [P7]

n Roger Table Mic 3 [056-4012-P5011]

Accessories
No Wax  

Prevention
Cerustop Extended  

Receiver Tube
Wax  

Spring

L R L R L R L R

SlimTip Acrylic n n n n n n n n

cShell Acrylic / Sensor cShell n n n n n n n n

cShell Titanium - n n - -

(Std.)

Wax Options

Preferences
If necessary, may we change the following:	 n  Please call
Yes	 No
n	 n  	 UP to P OR P to M OR M to S if audiogram permits
n	 n  	 Build larger if required
n	 n  	 I would like to receive a paper user guide

(Std.)

(Std.)

Special Instructions

Last updated: February 24, 2025

Removal Line Options

L R

Transparent n n
(Std.)

No Removal Line 2 n n

L R

Extra Retention (ERS) for cShell Titanium or SlimTip Titanium AV n n

Canal  
Lock 1

Skeleton  
Lock 1

Helix  
Lock 1

Extra  
Large 1

L R L R L R L R

SlimTip Silicone* n n n n - -

SlimTip Acrylic* n n n n n n -

cShell Acrylic / Sensor cShell n n n n n n n n

CROSTip 4.0* n n n n n n -

1	 The shell and lock will be the same color and not available for Titanium
*	 Not available for Audéo Fit

Shell Options

2 � No Removal Line is standard for cShell Titanium

(Std.)

(Std.)

(Titanium only) (n/a on Sensor cShell) (Titanium only) 

(Std.)

(Std.)
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