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Gen AI Smart 
Assistant
Tap to use voice commands 
to get a detailed, 
conventional answer to 
questions, change programs, 
set reminders, and more.

Monaural 
Volume Control

Binaural 
Volume Control

More
Access account information, 
app settings, TeleHear, 
translations, reminders, 
and more.

Health
View progress and insights on 

hearing and physical activity 
(steps, exercise, and more).

Learn
Access helpful how-to’s, tips, 

and videos on hearing aid topics.

Return to Home

Current Program

Edge Mode+ 
Tap to get the best 

sound instantly for the 
current environment.

Battery Status

Programs
Access programs or 

create a custom program.

Accessories
Manage hearing aid 

accessories.

Program Options
Access quick details on the 
current program, make sound 
adjustments, and more.

My Hearing
Manage hearing aid 
features and settings.

Did you know –
The My Starkey App is a companion app for your hearing 
aids that allows you full control of your hearing aids to help 
you hear better and live better.

My Starkey App

App and feature availability may look slightly different  based on your phone and/or hearing aid model.
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Fall Alert
With integrated sensors, Fall Alert  
can detect falls and send alert 
messages to selected contacts.

My Starkey App

Transcribe
Conversations are transcribed 
so you can read what's being 
said into text that can be saved 
or shared.

Language Translation
Communicate with people who 
speak other languages via the 
easy-to-use translation tool in 
your My Starkey app (requires an 
internet connection).

Hearing Health Features Health and  
Wellness Features

Intelligent Features

Find My Phone
Using hearing aids and Gen AI 
Smart Assistant, you can now 
locate your lost or misplaced phone 
by having it ring. No other hearing 
aid offers this capability. 

TeleHear 
Remote programming allows for virtual 
adjustments to hearing aids. 

Find My Hearing Aids
Easily locate lost hearing aids by 
viewing the last place your hearing 
aids were connected to your phone.

Phone Calls
Answer calls and hear the  
conversation streamed directly to your 
hearing aids using compatible devices.

Self Check
Allows you to perform a diagnostic 
test of your hearing aid components.

2-Way Audio
Answer and end calls directly from 
your hearing aids. Plus, hearing aid 
microphones pick up and stream your 
voice allowing you to talk hands-free.

Edge Mode+
Edge Mode + uses AI to optimize sound 
quality on demand for either clearer 
speech or improved listening comfort. 
Now automatic, it continues to scan, 
adapt, and optimize as the acoustic 
environment changes.

Activity Tracking
Set goals and track activites such 
as walking, running, standing, 
biking and more.

Patient Education
The Learn section offers a 
complete library of "how-to" 
content and videos.

Hearing Control
Change volume and switch 
memories with your smartphone.

Reminders 
Personalized or on-screen 
reminders for daily tasks 
such as taking medications.

Gen AI Smart Assistant
Voice-activated audio adjustments, 
reminders, answers to hearing aid 
topics, and more.

Hearing Report
View information about hearing 
aid usage, noise levels, streaming 
information and more.

Respiratory Rate
View respiratory rate in standard 
breaths per minute (BPM).

Balance Builder
Exercises designed to help work on 
different elements of balance.

Balance Assessment
A self-guided screening for fall 
risk that evaluates balance, gait 
and strength.

Caregiver App
Share health information and 
hearing aid usage with close 
friends or family members.

Step Count
Track steps throughout the day 
from walking, running and other 
daily activities.

Telehear AI
Access to 24/7 adjustment help 
through our Generative AI-
powered user assistant.

Did you know –
Starkey hearing aids offer benefits beyond hearing health through the My Starkey App.


