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Livio Al is the first device utilizing the ears to help patients better understand not only how to improve their
overall health and wellness, but also the deep connection between treating hearing loss and reducing
health risks. This helps to improve key areas of well-being by reconnecting users to the people, places and
activities they love. Hearing loss has been linked to various serious health issues including dementia,

cognitive decline, anxiety, stress, social isolation and an increased risk of falling.

INTRODUCTION

Introducing Livio Al, the world’s first hearing aid that is a Healthable, with embedded sensors and artificial

intelligence. This is the only hearing aid to enable users to take a proactive approach to not just their
hearing, but their overall health and wellness.

Providing a unique mobile app experience with the Thrive Hearing Control app, including Brain and
Body wellness tracking with the Thrive Wellness Score, language translation, and the ability to

request remote programming adjustments from a hearing care professional.

e Delivering dual-radio wireless technology (2.4 GHz and Near-Field Magnetic Induction, or NFMI]
provides patients with true ear-to-ear binaural features and Bluetooth-connectivity with new

2.4 GHz streaming accessories and connectivity with iPhone and Android platforms.

Launching a telehealth solution, Hearing Care Anywhere, that allows for troubleshooting and remote
programming between the patient and the professional. The patient submits requests for
adjustments via the Thrive app, and the professional delivers programming adjustments directly to

the patient’s mobile device and hearing aids using the Inspire-integrated Hearing Care Dashboard.

LIvIO Al

Livio Al is the world’s first hearing aid to provide both superior
sound quality and the ability for patients to track their brain and // ’ !
body health. As the first-ever hearing aid to feature integrated 3D

sensors and artificial intelligence, Livio Al is a multi-purpose ";
device that redefines what a hearing aid can do. From natural user ! &
controls such as tapping on your ear to start/stop a stream, to S )
tracking your daily activity even when you leave your mobile device
at home, Livio Al sets a new bar for what hearing aids can do.

livio* +livio

Livio Al is available in the premium 2400 technology tier in both
RIC 312 and BTE 13 styles.
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LIvio
Livio hearing aids are a great option for patients who aren’t looking for health tracking and sensor

technology, but still want the superior sound quality, personalized control, remote programming, and

personalized environmental memory options.

Livio is available in 2400, 2000, and 1600 technology tiers in both RIC 312 and BTE 13 styles.

THRIVE PLATFORM

Thrive platform is the core of an ecosystem of products that deliver
benefits beyond traditional amplification; it is a gateway to better health
and wellness. The Thrive platform improves on the quad-core, twin- B

thrive | @°

compression architecture of Synergy with unprecedented sound quality,

improved streaming, and faster and more reliable data and audio transfers. l + N
This powerful new platform includes artificial intelligence, allowing the IVIO

hearing aids to use computer systems to perform tasks that normally ( h\

require human intelligence. By combining integrated sensor technology

o |1 e
and artificial intelligence, Livio Al is able to offer: Brain and Body Tracking, -

Natural User Interface Tap Control, Language Translation, and Advanced
Environmental Detection. This exciting technology, combined with Starkey
Hearing Technologies' new 2.4 GHz line of accessories, makes it easier

than ever for patients to truly hear better and live better.

THRIVE HEARING APP

The Thrive Hearing App is an easy-to-use, full-featured app that allows the hearing aid user to track brain
and body fitness, adjust volume, change memories, personalize settings by creating custom memories,
request remote programming (if enabled by the professional], and much more. The app is available in
Basic and Advanced versions for both Apple and Android devices. Highlights of this exciting new app
include: Thrive Wellness Score, language translation, basic and advanced versions, new personalization

controls, remote programming, and accessory controls.

Starkey Hearing Technologies Accessories
STARKEY HEARING TECHNOLOGIES TV

This accessory streams audio from TV or other sources directly

to Livio Al and Livio hearing aids.

Starkey Hearing Technologies TV also provides excellent sound quality,

is easy-to-use, and supports both analog and digital inputs.

The Starkey Hearing Technologies TV retains the multi-user
functionality of previous TV streaming products, while allowing for full
streaming level control from the Thrive Hearing app, Remote, or hearing

aid user controls.
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STARKEY HEARING TECHNOLOGIES REMOTE MICROPHONE +
Multipurpose easy-to-use remote microphone that also allows patients to stream
audio and phone calls from smartphones (including Android devices) and other

audio sources- including telecoil/loop, FM, and analog line-in via micro USB.

The Remote Microphone +is a multifuctional device, yet still simple and able to
meet the primary needs of the patient, whether it be Android streaming, remote microphone

or other functionality for everyday use.

STARKEY HEARING TECHNOLOGIES REMOTE
The Remote is a great option for those patients who want discrete control of their
hearing aids without having to pull out their mobile device or touching the user

controls on the hearing aids themselves. With a non-rechargeable, long lasting

battery, there is no need to worry about whether the remote will be charged and

ready to go when needed.

HEARING CARE ANYWHERE

Hearing Care Anywhere™ is Starkey Hearing Technologies new telehealth system which features remote
hearing aid programming capabilities. Professionals can troubleshoot and improve the patient experience
by delivering programming adjustments directly to the Thrive app and the patient’'s hearing aids with no

need for a personal visit.

Patients can request fine-tuning adjustments from their hearing healthcare professional through the
Thrive app. Professionals receive help requests in the Hearing Care Dashboard and make fitting
adjustments in Inspire. These adjustments are sent back to the patient through the cloud to the Thrive app.
Patients can preview the new hearing aid settings and decide between saving them permanently or

keeping the original settings.
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With the Thrive platform at its core, Livio and Livio Al technology
encourages patients to live their lives in a healthy way. By taking
advantage of all that the Thrive app and Starkey Hearing Technologies
accessories have to offer, you can ensure that your patients are
getting unprecedented sound quality while staying connected to
their world, their health and you.

— Coming Soon —
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