TASER Weapons Dock Single-Bay Dataport Quick Start Guide
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Read, understand, and follow all warnings and instructions before using this product. The most up-to-date warnings and instructions are available at
www.axon.com.

Setup

These instructions are for using the single-bay (dataport) of a TASER Weapons
Dock with a personal computer. TASER Weapons Docks accept battery packs
from TASER 7 and TASER 10 energy weapons. For instructions on setting up
the individual bay with an Axon Dock core module, see the TASER Weapons Dock
Installation Manual.
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Ensure Evidence Sync is installed on the computer. See the Evidence Sync
User Manual for information on software installation and use.

Note: The single-bay only works
with Evidence Sync online.

Plug the DC power cord into the dat- E
aport.

Plug the power cord into a wall sock-
et.

Plug the USB cable, type B end, into
the dataport.

Plug the USB cable, type A end, into
the computer.

Insert a battery pack into the dock-
ing bay.
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TASER7/TASER 10 Energy Weapon Battery Pack Status

This information is for the single-bay module used in the dataport mode. If the
single-bay is attached to an Axon Dock core module, see the TASER Weapons Dock

Quick Start Guide.

Device Status

LED

Recommended Action

Initial connection (mo-
mentary)

Solid red or blinking
red

Wait

Data uploaded, battery Solid green It is OK to use the battery pack in

pack ready and fully your energy weapon.

charged

In queue awaiting upload Solid yellow Wait. Do not remove the battery
pack from the dock.

Uploading data or bay/ Blinking yellow Wait. If the bay is empty, do not

battery pack firmware insert a battery pack into the bay.

update If a battery pack is in the bay, do
not remove the battery pack.

Battery pack error Blinking red Remove and re-insert the battery

pack. If the LED still blinks red,
contact your agency administrator.

Log file failed to transfer
from the energy weapon
to the battery pack on
previous attempt; battery
charging

Blinking blue and
yellow

Remove the battery pack from
the bay module and insert it in
the energy weapon. Wait until the
hourglass icon disappears from
the Central Information Display.
Re-insert the battery pack in the
bay module.

Log file failed to transfer
from the energy weapon to
the battery pack on previ-
ous attempt; battery pack
ready and fully charged

Blinking blue and
green

It is OK to use the battery pack in
your energy weapon. Logs from
the previous weapon did not
transfer to Axon Evidence.

Other

LED off

If the bay is empty, insert a battery
pack. If a battery pack is inserted
in the bay and the LED is off, con-
tact your agency administrator.
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