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Hardware Quick Reference
This quick start guide is for reference only. (The TASER CAM HD Operating 
Manual is available at www.axon.com.) Read, study, understand, and 
follow all instructions, product manuals, warnings, information, training 
bulletins, and Axon training materials before using the TASER CAM HD 
system. Failure to comply could result in injury, system malfunctions, or 
loss of data. 

The TASER CAM HD recorder is an optional accessory for use with any 
TASER X2 or X26P energy weapon. The TASER CAM HD system, with its 
microphone and light-sensitive camera, adds to the energy weapon the 
ability to record audio and video. It is also rechargeable. 

The TASER CAM HD recorder works with Evidence Sync software to 
download audiovisual files onto a local computer or server and store 
them in a searchable library. Files may also be stored on the Axon 
Evidence (Evidence.com) website, offering digital storage in a secure, 
easily accessible environment.

The Automatic Shut-Down (AS) TASER CAM HD recorder also is available. Installing the Automatic Shut-Down recorder changes the energy weapon’s 
programming to emit an audible alert 2 seconds before the end of the output cycle and automatically stop the output cycle at 5 seconds, even if the trigger 
is continuously depressed.

Depending on how the Automatic Shut-Down recorder is configured, an ARC switch discharge on an X2 energy weapon may stop after 5 seconds. Replacing 
the Automatic Shut-Down recorder with a non-AS battery pack will reset the energy weapon and remove the shut-off and audio alert features.

The optional Automatic Shut-Down TASER CAM HD recorder is designed to emit a warning sound 2 seconds before the end of the energy weapon’s 
energy burst at 5 seconds. Under stressful situations, audio exclusion might prevent you from hearing the alert from the Automatic Shut-Down TASER 
CAM HD recorder.

•	DO NOT insert the TASER CAM HD recorder into an energy weapon until the recorder is fully charged.
•	NEVER insert the TASER CAM HD recorder into an energy weapon while the TASER CAM HD is connected to a computer or wall charger.
•	NEVER disconnect the TASER CAM HD recorder from the USB download cable during a firmware update, whether you are updating the recorder or 

energy weapon.
•	DO NOT open the TASER CAM HD recorder’s battery compartment unless you have read the TASER CAM HD Recorder Operating Manual, available at 

www.axon.com, au.axon.com, uk.axon.com.

Step 1:
Installing Batteries in the TASER CAM HD Recorder

NOTE: The batteries are packaged separatedly from the TASER CAM HD 
recorder and must be installed into the recorder. See the TASER CAM HD 
Battery Replacement Guide at www.axon.com for full information.

Do not install the batteries in the TASER CAM HD recorder unless you 
have been trained to do so.

1	 Use the Torx T5 flag driver to remove the two screws in the top of the unit.

Using any tool not specifically designed for Torx fasteners may 
damage the screws and/or the TASER CAM HD recorder.

2	 Carefully remove the plastic cover.

3	 Insert the new battery into the battery well. 

The wires on the battery should be on the side closest to the camera lens.

TASER CAM HDWall Charger

4	 Plug the battery into the slot on the battery connector board.

5	 Close the top and ensure it is correctly positioned in place.

Be careful not to pinch the wires or flexible flat cable.

6	 Use the Torx screwdriver to resinstall the two screws.

Be careful not to over tighten the screws, as this may strip out the 
plastic.



Torx is a trademark of Acumen Global Technologies.
Axon, Axon Evidence, Evidence Sync, TASER, X2, X26P, and © are trademarks of Axon Enterprise, Inc., some of which are registered in the  US. and 

other countries. For more information, visit www.axon.com/legal. All rights reserved. © 2021 Axon Enterprise, Inc.  
MPC0142 Rev: E September 2021

Step 3:
Installing the EVIDENCE Sync Software	

Detailed instructions for using TASER CAM HD recorder and other 
TASER products with Evidence Sync are available in the Evidence Sync 
User Manual (www.axon.com, au.axon.com, uk.axon.com).

Quick Reference: 
CID Displays 

(If you do not see the TASER CAM HD icon, please ensure that your energy weapon has the most up-to-date firmware.)

NOTE: These drawings depict an X2 CID. An X26P CID will not have an operating mode icon in the lower-left corner of the CID. The TASER CAM and 
battery icons are the same on X2 and X26P CIDs.

For more information, see the TASER CAM HD Recorder Operating Manual, available at www.axon.com, au.axon.com, uk.axon.com. Or call Axon 
customer service at 1-800-978-2737 to obtain a copy.

Step 4:
Installing the TASER CAM HD Recorder

NOTE: Install the Evidence Sync software, update the energy weapon’s 
firmware, and configure your TASER CAM HD recorder before attempting 
to use it with the energy weapon. See the TASER CAM HD Recorder 
Operating Manual for more information.

1	 Disconnect the TASER CAM HD recorder from the computer or wall 
power and remove the charging cable. 

2	 Confirm that the safety on the energy weapon is in the down (SAFE) 

Step 2:
Charging Batteries in the TASER CAM HD Recorder 
The TASER CAM HD recorder must be fully charged, before the TASER CAM 
HD recorder is inserted into an energy weapon.

1	 Remove the dataport plug on the TASER CAM HD recorder.

2	 Connect the power cable to the TASER CAM HD recorder. When 
inserting the power cable, it is important that the gold tabs face 
forward toward the camera lens.

3	 Connect the power cable to a wall outlet.

4	 A green light near the TASER CAM HD lens will flash to indicate charging 
is in progress.

5	 When charging is complete, the green light will remain steady. 

6	 After unplugging the charging cable from the TASER CAM HD 
recorder, remember to replace the dataport plug on the TASER CAM 
HD recorder to prevent damage from any debris or moisture.

position. 

3	 Remove the cartridge(s) from the energy weapon. (See the energy weapon’s 
user manual for more information on unloading cartridges.)

4	 Firmly insert the TASER CAM HD recorder in the energy weapon until it 
clicks and the energy weapon ejector button pops out completely.

The TASER CAM HD icon displays in the upper-left corner of the CID.

The TASER CAM HD recorder is configured with the Auto Shut-Down feature.

A Flashing CID indicates the camera lens is covered.


