A AXON

Axon Signal Sensor First-time user training
path

This training path outlines the recommended learning sequence for using Axon Signal Sensor.
Follow the phases that apply to your role to build foundational knowledge and progress to
advanced configuration, troubleshooting, and monitoring.

Who should complete which phases

* New end users: Complete Phases 1 and 2.
« Admins and power users: Complete Phases 1-5 for full operational readiness.

Phase 1: Orientation and setup

Required for all users
 Introduction: Overview of purpose and warnings

+ Operating modes and body camera: What LED colors mean and how SSR works with
your Axon Body camera

» Quick Start Guide: Basic setup and operation steps for end users

Phase 2: Core operation

Required for all users
» Mute mode: Draw a weapon without sending a signal
e LED indicators: Understand status lights and behaviors

* Operational modes: How to use Live mode and Mute mode

Phase 3: Calibration and maintenance

For Admin and power users only

A‘ AAXON Axon, Axon Body, Axon Body Workforce, Axon Flex, Axon Device Manager, and Signal Sensor are trademarks of Axon Enterprise, Inc.,
some of which are registered in the US and other countries. For more information, visit https://www.axon.com/legal. All other trademarks are property of
their respective owners. All rights reserved. ©2026 Axon Enterprise, Inc. rev 20 Jan 2026


https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/introduction.htm
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/operation.htm
https://cdn.mediavalet.com/usva/axon/0kotjMTVhUKV3mIzKPzLIw/uxJZqxXfa0S4RvlDGh3G_g/Original/Axon Signal Sensor QSG EN_US.pdf
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/operation.htm#Mute
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/operation.htm#LED
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/operation.htm#Modes

Signal Sensor Startup Guide

First-time setup: Initial configuration

Calibration: Make sure accuracy readings and reduce false activations

Battery replacement: Steps and intervals

Mounting bracket installation: Choose the right option for your equipment

Phase 4: Troubleshooting and reliability

For Admin and power users only
» FAQs: Solutions for occasional deployment challenges
» False or missed activations: See Calibration

Phase 5: Admin and advanced monitoring

For Admin and power users only
» View an audit trail: Oversight and incident tracking
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https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/setup.htm
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/calibration.htm
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/maintenance.htm
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/installation.htm
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/maintenance.htm#FAQs
https://www.axon.com/help/axon-signal-sensor/cameras-and-sensors/signal-sensor/calibration.htm
https://www.axon.com/help/axon-evidence-legacy/software/axon-evidence-legacy/audit-trail/audit-trail.htm
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