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What's new

* Creating and editing notes while offline
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Axon Notes Module

The Axon Notes Module lets you quickly create and finalize field notes throughout your
shift from either a mobile device or a computer. If you temporarily lose network
connectivity, you can continue working offline and sync your changes and finalize your
notes when you are back online. After a note has been finalized, supplements can be
added, and the note can be shared with external partners. You can search for a note by
using Notes search.

This video gives a quick overview of the Axon Notes module.

To access Notes on a mobile device, open the Axon app and in the My Notes section,
select the In Progress or Finalized buttons to view those notes with those statuses or
View All to see all notes. To access Notes on a computer, log in to Axon Evidence and
select Notes in the main navigation menu.

For more information about the other features in the Axon app, see the Axon app
documentation.

MY ACCOUNT

Home ‘\ EVIDENCE CASES INVENTORY REPORTS ADMIN HELP

nnnnnnn

Welcome back, Lyvia Shaw.

3 3

MISSING MISSING

MY DASHBOARD SYSTEM USAGE

EVIDENCE ID EVIDENCE CATEGORY
My Recent Notes ADD SHIFT DETAILS CREATE NOTE
My Notes ADD SHIFT DETAILS VIEW ALL 2, Al Finalized
3 6 Today, 9:04 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod & 1names
IN PROGRESS FINALIZED - - tempor incididunt ut labore et dolore magna aliqua. Tincidunt augue BY 2 attachments
2024-NOTE-00000273-1 interdum velit euismod. A pellentesque sit amet porttitor eget dolor morbi

non. Dui faucibus in ornare quam viverra orci sagittis eu volutpat. Mauris
pharetra et ultrices neque omare aenean euismod elementum nisi. Aliquet.

My Evidence VIEW ALL
+ covwe ) Feb 9th, 12:25 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod 2 1names o
{ PSR AXON_Body_2 Video 2019-05-29_.. tempor incidcunt utabore o dolore magna alua. Tneidunt augue [inerogress

- Owner: Shaw, Lyvia (412312) 2024-NOTE-00000161-1 interdum velit euismod. A pellentesque sit amet porttitor eget dolor morbi
ID: None non. Dui faucibus in ornare quam viverra orci sagittis eu volutpat. Mauris

pharetra et ultrices neque ornare aenean euismod elementum nisi. Aliquet.
Category: None

Today, 9:09 AM
Dec 11th, 9:06 This is a note | am creating a note and | am dictating to create my note stop & 1names

. X dictation 1 attach
Clip_7.1)_AXON_Body_2_Video_20... 2023-NOTE-00000002-1 B 1T attachments

Owner: Shaw, Lyvia (412312)
ID: None

Category: None

Today, 9:08 AM

10 per page ~ 1-3 of 3 items

AXON_Body_2_Video_2019-05-29_...
Owner: Shaw, Lyvia (412312)

ID: None

Category: None

Today, 9:08 AM

=+

When viewing the Notes list, you can take the following actions:
A. Select the magnifying glass to open search.
B. Add shift details.
* On mobile, this option is also available on the app's Home screen.

Axon Enterprise, Inc. 2
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#shift-details
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C. On mobile, use the tabs to switch between notes available on the cloud and those that
have been edited offline but not yet synced to the cloud.

D. Use the filters to set which notes appear in the list

» On mobile, use the filters buttons to show to All, In Progress, or Finalized notes,
and the filter icon to view additional filters.

» On the computer, filter by note status, creation date, or note type.
E. Select a note to open the note.

» The layout of a note profile is different depending on whether you view it on mobile
or on a computer.

F. On mobile, notes are grouped by shift. Select the arrow to expand or collapse all
notes associated with that shift.

G. Select the Plus icon > Create note (mobile) or Create note (computer) to starta
new note.

* On mobile, this option is also available on the app's Home screen.

2

v InProgress v CreatedDate v Note Type D
2025-NOTE-00031448-1 jo——

Created At: 10/30/2025 13:24

2025-NOTE-00019998-1 Add more detail In Progress.

Created At: 06/30/2025 13:24

Last Updated: 10/30/2025 13:24

2025-N¢ 119997-1
Croaedrl B 5152
Last Updatetu 912025 13:23
2024-NOTE-00014767-3 Add mere details
Created At: 09/12/2024 15:08
N ST ATTICRER " ast Updatods 01/31/2025 11:16
ez 2023-NOTE-00000007-4 Add more details In Progress
At approximately 10:18 hrs, while on routine patrol in < N
marked RCMP vehicle, | observed Created o
travelling eastbound on Main St. near ti
2024-NOTE-00014867-1 Add more details. In Progress

© CFs 12345
Created At: 08/20/2024 16:40

Last Updated: 08/20/2024 16:59

This video explains the interface of Axon Notes.

Privileges

The following privileges related to Notes appear in the Notes privilege category.

Axon Enterprise, Inc. 3
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Within this categories, there are "static" privileges, as well as workflow privileges.
Generally, the static privileges determine which buttons and options appear to users
when they open a note. The workflow privileges determine which actions a user can take
on a note, depending on its current state (Draft, Finalized, etc.).

Name

Description

Additional required privileges

Create and edit
notes

Lets users create and edit notes.

To use the Notes product, users must
also have the following privileges:

¢ Access Axon Records and view all
Records Reports

» Create reports
¢ Access the Axon app (mobile)

Users must also have the Create tasks
workflow privilege to create a note.

Create notes
when offline

Lets users create notes when they are
offline

Edit notes when
offline

Lets users edit notes when they are
offline

Manage notes
forms, activity
logs, and
attachments

Lets users manage note forms, activity
logs, and attachments.

Search for and
view notes (no
edit access)

Lets users search for notes, but not edit
them

View tasks workflow privileges

View notes (no
edit access)

Lets users view notes, but not edit them

View tasks workflow privileges

Once created, a note moves through a workflow that contains two states: Open —
Closed. Shift details move through a separate two-step workflow. Each state in both

workflows is associated with multiple privileges, which give you granular control over
which users can take actions on a note, based on its current state.

Axon Enterprise, Inc. 4
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The workflow privileges appear at the end of the category. Within the workflow
subcategory, privileges are sorted by state.

Notes
» Notes 4 of 4 privileges allowed ALLOW ALL PROHIBIT ALL
»  Workflow - Notes 7 of 7 privileges allowed ALLOW ALL PROHIBIT ALL
~  Workflow - Shift Details 8 of 8 privileges allowed ALLOW ALL PROHIBIT ALL
»  Draft State 6 of 6 privileges allowed ALLOW ALL PROHIBIT ALL
»  Finalized State 2 of 2 privileges allowed ALLOW ALL PROHIBIT ALL

The hover tooltip for the Draft state - Create tasks privilege provides additional details
about the workflow as a whole, and not just the Create tasks privilege.

~  Workflow - Shift Details 8 of 8 privileges allowed ALLOW ALL PROHIBIT ALL

v  Draft State 6 of 6 privileges allowed ALLOW ALL PROHIBIT ALL

@ Allow O Prohibit

In this workflow, notes move from Draft > Finalized.

Create tasks @ @ Allow o Prohibit

Additional required

Name Description .
privileges
Create tasks Lets users create and edit notes. | To use the Notes product, users
States: Draft must also have the following
privileges:

¢ Access Axon Records and
view all Records Reports

¢ Create reports
¢ Access the Axon app

(mobile)

Users must also have the Create
and edit notes privilege to create
a note.

Axon Enterprise, Inc. 5
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Name

Description

Additional required
privileges

Submit tasks from the Open
state

States: Draft

Lets users finalized notes.

View tasks
States: Draft, Finalized

Lets users view notes.

View notes (no edit access)

Revert finalized reports
States: Draft, Finalized

Lets users revert the finalization
of notes.

Add comments
States: Draft

This privilege is inactive and can be ignored.

Assign tasks to others
States: Draft

This privilege is inactive and can be ignored.

Assign tasks to themselves
States: Draft

This privilege is inactive and can be ignored.

Axon Enterprise, Inc.
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Create and finalize notes

In the Axon Notes module, you can create detailed field notes during your shift, finalize
them when complete, and add supplement notes if updates are needed later. If you
temporarily lose network connectivity, you can continue working offline and sync your
changes and finalize your notes when you are back online. Whether you're using a mobile
device or a computer, you can include names, vehicles, attachments, and shift details in
each note to capture all relevant information.

Create notes

To create a new note, select the Plus icon > Create note (mobile) or Create note
(computer). If your organization has configured custom note types, you can select which
note you want to create after selecting Create note.

Home —
My Recent Notes VIEW SHIFT DETAIL

Welcome back, Lyvia Shaw.

3 3 = Al Finalized

MISSING MISSING
EVIDENCE ID EVIDENCE CATEGORY

Apr 26th, 9:04 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod & 1name

My Notes VIEW SHIFT DETAILS VIEW ALL 2024-NOTE 00000273-1 tempor incididunt ut labore et dolore magna aligua. Tincidunt augue interdum gy 5
velit euismod. A pellentesque sit amet porttitor eget dolor morbi non. Dui

faucibus in ornare quam viverra orci sagittis eu volutpat. Mauris pharetra et

3 8 ultrices neque omare aenean euismod elementum nisi. Aliquet lectus proin.

IN PROGRESS FINALIZED

Feb 9th, 12:25 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod & 1name

O o1 1 tempor incididunt ut labore et dolore magna aliqua. Tincidunt augue interdum
velit euismod. A pellentesque sit amet porttitor eget dolor morbi non. Dui

) faucibus in ornare quam viverra orci sagittis eu volutpat. Mauris pharetra et

Witness-Statements.pdf ultrices neque omare aenean euismod elementurn nisi. Aliquet lectus proin...

Ow 12312

My Evidence

Dec 11th, 9:06 This is a note | am creating a note and | am dictating to create my note stop & 1name

2023-NOTE-00000002-1 dictation BY 1 attachment

10 per page ~ 1-3 of 3 items

reate Community Request

Create Note

Once the note has been created, you can add different kinds of information:

e Text
 Names
¢ Vehicles
e Files

Axon Enterprise, Inc. 7
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A

Note
Notes are customizable, so your organization may ask for different information than the
items listed above.

If you are using the Axon app and lose network connectivity, you can still create a new
note or continue working on a note that was previously opened on your device. Some
functionality, such as dictation, adding people to notes, and finalizing notes is not
available while you are offline. See Offline notes for more information.

This video explains how to create a note.

This video explains how to edit an existing note.

This video explains how to use custom note types, or Quick Notes.

Add text

Add text by typing in the text area. You can also dictate by pressing the microphone icon
(mobile) / Start dictation (computer). (Dictation is not available when you are offline.)

e
Today, 16:40

Note | Saved 4:40 PM

2024-NOTE-00014866-1

In Progress

@2 VEW

Start typing or tap the & to begin dictation

Incident Details

LS Overview

Vehicles

Right to Counsel and Demands

LS RTC & Demands

Attachments

Attachments

Axon Enterprise, Inc.

Notes 2024-NOTE-00014867-1
Author: Shaw, Lyvia (412312)

In Progress

NOTE

.
Progress saved X eee X

_ -

INCIDENT DETAILS

& START DICTATION Orhold the | ~  button to use push-to-talk v ACTIONS

A
Overview
Start typing
NAMES 0
ADD NAME
VEHICLES 0 o .
Dictation Guide
ADD VEHICLE
SAFER, EASIER, & FASTER WRITING PHRASE RESULT PHRASE RESULT
RIGHT TO COUNSEL AND
DEMANDS « Speak the punctuation (‘period Period Forward slash /
line”
new line’) Comma Open parentheses. 0
RTC & Demands * Reduce background noise (turn Close parentheses
. New line line break
the radio down) Open quotes.
New paragraph ~ 2x line Close quotes
FILES « Speak dates in long form (‘August paragrap . g

20th comma 2024")

Files

Report finalized due date: Notset "

Hyphen

Exclamation point !

Question mark ?

FINALIZE



https://player.vimeo.com/video/928882422?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/928882444?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1048006311?h=dd8fdfc508&badge=0&autopause=0&player_id=0&app_id=58479
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Quickly add the current date and time on mobile by selecting the clock and calendar
icons. Depending on your device screen size, you may need to scroll up or down to show
these icons, as they could be hidden initially behind your device's keyboard.

¢«
Today, 13:24

Note | Saved 1:23 PM

2025-NOTE-00019997-1

®4 VEW

Start typing or tap the & to begin dictation

This video explains how to add a timestamp to a mobile note.

When using Notes on mobile, select More actions [...] > Show tools to reveal note
formatting options (heading, bullet lists, numbered lists, etc.)

¢«
Today, 16:40

Note | Saved 4:40 PM
2024-NOTE-00014866-1 sisielis

02 VEW Dictation guide
. Vi hift detail
Start typing or tap the & 1 few shitt cetatis

Update shift details

¢«
Today, 16:43

Note | Saved 4:40 PM

2024-NOTE-00014866-1

Start typing or tap the & to begin dictation

3

To undo an action while working on a note, select the back arrow in the toolbar. This
option is available on both desktop and mobile.

Undo on mobile

Axon Enterprise, Inc. 9


https://player.vimeo.com/video/1048006258?h=b85a6ed814&badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1061033471?h=f3f4c9b785&badge=0&autopause=0&player_id=0&app_id=58479

Undo on a computer

Add names

There are two types of people you can add to a note:

Axon Notes Module User Guide

« Known: A known person is someone who can be positively identified. This could be
someone whose identity is fully confirmed, such as a person who has presented valid
identification or has been recognized by someone else. A known person can also be
partially known. For example, if witnesses report seeing a male in a blue sweater
running from the scene, this individual is considered a known person because some
identifying information is available.

« Unknown: An unknown person is someone who cannot be identified or described. For
example, if a car is broken into with no witnesses, the person who committed the
break-in would be considered an unknown person.

Note that you cannot add people to notes while you are offline.

To add a Known person to a note, take these steps:

1. Select Add in the Names section (mobile) or Add name (computer).

» When writing the note on a computer, select Known for the person type.

é
Today, 16:40

Note | Saved 4:40 PM
2024-NOTE-00014866-1

02 viEw

Start typing or tap the & to begin dictation

Incident Details

LS Overview

Names

Vehicles

Axon Enterprise, Inc.

Notes 2024-NOTE-00014867-1 In Progress _
Progress saved i = X
Author: Shaw, Lyvia (412312)
NOTE
New Name ~ ACTIONS
Note
INCIDENT DETAILS Select type of name to add
NAMES 0
ADD NAME
VEHICLES 0
ADD VEHICLE


https://player.vimeo.com/video/1061033448?h=9d5b6e4c20&badge=0&autopause=0&player_id=0&app_id=58479
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2. Toavoid creating a duplicate profile, enter information in the search fields to see if that

person already exists in the database.

CATEGORY

People

LAST NAME

FIRST NAME

DATE OF BIRTH - FROM
MM/DD/YYYY

DATE OF BIRTH - TO

Notes 2024-NOTE-00014867-1 ) = x
) rogress saved =X eee
Author: Shaw, Lyvia (412312)
NOTE
New Name « ACTIONS
Note
INCIDENT DETAILS Search for existing person
Overview LAST NAME FIRST NAME
Smith
NAMES 0 DOB ALIAS ID (SSN, DL, ETC.) RACE SEX
_ o

ADDINAME Select an existing person to add to the report
VEHICLES 0 . .

Smith, Jane Smith, Jones
ADD VEHICLE Included in one or more Final reports DOB 10/24/1968

Last Updated: 01/18/2024 11:37 Included in one or more Draft reports

Last Updated: 01/18/2024 11:42

RIGHT TO COUNSEL AND
DEMANDS

Smith, John
RTC & Demands

DOB 05/11/1984

Included in one or more Final reports
FILES Last Updated: 02/13/2024 11:14

ADDRESS/CROSS STREET

15933 FM 668, Hamlin, Texas, 79520, USA
Filae

Report finalized due date: Notset FINALIZE

» Select a name to open a preview of that person's profile. Select Import and
update to add that person to your note. After adding a person to a note, you can
edit any of the fields to update their identity, description, or contact information.

<
Smith, John

Overview Associations @

#PER2300000001

Victim Details

None Reported

Identity

TYPE
K- Known

LAST NAME
Smith

FIRST NAME
John

MIDDLE NAME

SUFFIX

oB
05/11/1984

IMPORT & UPDATE

Axon Enterprise, Inc.

Person

Smith, John

VIEW PROFILE

Identity

TYPE
K- Known

LAST NAME
Smith

FIRST NAME
John

DoB DOB UNKNOWN

Identifying Documents

DOCUMENT 1
1D TYPE
DL - Driver's License

ISSUING STATE

EXPIRATION DATE

Contact

ADDRESS 1

ADDRESS TYPE LOCATION TYPE
H-Home Auto Address

LOCATION NOTE

Adding this person to the report will update their profile information.

MIDDLE NAME SUFFIX
INFANT CODE

1D NUMBER

cLASS RESTRICTIONS

ADDRESS/CROSS STREET

IMPORT & UPDATE

1"
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« If you don't find the person in the database after searching for them, you can add
them by selecting Add new (mobile app) or New person (computer).

¢« [ Notes 2024-NOTE-00000019-1

1. Write Report Progress saved see X
Author: Shaw, Lyvia (0939020)
Search Person ADD NEW
NOTE
0 results | "susan”
New Name « ACTIONS
Note
NAMES 0 Search for existing person
LAST NAME FIRST NAME
susan
DT D08 ALIAS D (SSN, DL, ETC.) RACE SEX
ADDRESS
FILES
Files No results found
+ NEW PERSON

To remove a person from a note , select More actions [...] > Remove person (mobile)
or Actions > Remove person to remove them. If the person you added was someone
who already existed in the database, you can also select Remove person in the orange
banner at the top of the screen.

Notes 2024-NOTE-00016485-1 In Progress .
A\ This report is updating an existing person with new uthor: Shaw, Lyvia (: )
information. REMOVE PERSOM
NOTE
Wilson, Margaret .
9 Wilson, Margaret ~ ACTIONS
©o Bo VEW Note
Remove Person
A This report is updating an existing person with new information. 4 Remove Person
Involvement INCIDENZIDETAIES = VIew Person profie -
A Involvement
ROLE 1
Overview
ROLE 1 REMOVE
ROLE
NAMES 1 ROLE
POI-Person of Interest o - POI - Person of Interest

Person of Interest
ADD ROLE
ADD ROLE Wilson, Margaret
DOB 11/30/1962 Identity

SEX F-Female

Axon Enterprise, Inc. 12



Axon Notes Module User Guide

When you add a person to a note, the Associations section on their profile updates to
reflect their involvement in the note. This Associations section only appears when you are
viewing person profiles on a computer.

Smith, John v ACTIONS

#PER2300000001 0 Incidents

SEE ASSOCIATIONS

Victim Details

Associations
2024-NOTE-00000273-1

Incidents 0
Today, 9:04
Agency Forms 0
Organizations 0
2023-NOTE-00000007-1
People 0
Dec 11th, 15:52
Vehicles 0
Notes i
2024-NOTE-00000161-1
Feb 9th, 12:25
Add vehicles

To add a vehicle to a note, take these steps:

Axon Enterprise, Inc. 13
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1. Select Add in the Vehicles section (mobile) or Add vehicle (computer).

¢«
Today, 14:00

Note | Saved 2:00 PM

2024-NOTE-00016484-1

Start typing or tap the & to begin

dictation

Incident Details

LS Overview

Right to Counsel and Demands

LS RTC & Demands

Attachments

Notes 2024-NOTE-00016484-1
Author: Shaw, Lyvia (412312)

NOTE

INCIDENT DETAILS

A
Overview
NAMES 0
ADD NAME
VEHICLES 0
ADD VEHICLE

RIGHT TO COUNSEL AND
DEMANDS

RTC & Demands

FILES

Files

Report finalized due date: Not set

_ -

Hi H2z Hs P
B I 5 9] A
Start typing
Dictation Guide
SAFER, EASIER, & FASTER WRITING

* Speak the punctuation ("period new
line")

« Reduce background noise (turn the
radio down)

/

& START DICTATION Orhold the |~ button to use push-to-talk v ACTIONS

FONT SIZE

o

FONT
” <> Roboto

PHRASE RESULT

Period

Comma

New line line break

PHRASE
Forward slash
Open
parentheses.
Close
parentheses

B

RESULT

FINALIZE

2. To avoid creating a duplicate profile, enter information in the search fields to see if that
vehicle already exists in the database.

(_
Add Vehicle

CATEGORY

Vehicles

LICENSE PLATE

ADD NE

Notes 2024-NOTE-00016484-1
Author: Shaw, Lyvia (412312)

NOTE

Note

INCIDENT DETAILS

A
Overview
NAMES 0
ADD NAME
VEHICLES 0
ADD VEHICLE

RIGHT TO COUNSEL AND
DEMANDS

RTC & Demands

FILES

Report finalized due date: Not set

In Progress

New Vehicle

SEARCH BY LICENSE PLATE, MAKE, MODEL OR VIN

toyota
Select an existing vehicle to add to the report

2017 Toyota Corolla - ABC 1234

Included in one or more Final re|
Last Updated: 09/10/2024 10:59

ts

+ NEW VEHICLE

Progress saved =

v ACTIONS

Q

FINALIZE

» Selecta name to open a preview of that vehicle's profile. Select Import and
update to add that vehicle to your note. After adding a vehicle to a note, you can
edit any of the fields to update its information.

Axon Enterprise, Inc.
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2017 Toyota Corolla

Overview  Associations @)
LICENSE TYPE
PLATE LOCATIONS

REG. EXP. MONTH

REG. EXP. YEAR

RECOVERED VALUE

INSURANCE PROVIDER
Maple Leaf Insurance
INSURANCE POLICY NUMBER

ML789456123

GENERAL DESCRIPTION

Custom Fields

LICENSE PLATE PROVINCE OR TERRITORY.
ON - Ontario

IMPORT & UPDATE

Axon Notes Module User Guide

Vehicle

2017 TOYOTA Corolla - ABC 1234

VIEW PROFILE

Vehicle Details

VEHICLE TYPE
03 - Automobiles

VEAR MaKe MODEL sTvie
2017 Toyota Corolla

coLor ALT. COLOR LICENSE NUMBER STATE

RED - Red BLK - Black ABC 1234

LICENSE TYPE PLATE LOCATIONS REG. EXP. MONTH REG. EXP. YEAR
ViN VALUE RECOVERED VALUE

NSURANCE PROVIDER
Maple Leaf Insurance
GENERAL DESCRIPTION

INSURANCE POLICY NUMBER

ML789456123

Custom Fields

LICENSE PLATE PROVINCE OR TERRITORY
ON - Ontario

Adding this vehicle to the report will update their profile information.

IMPORT & UPDATE

 If you don't find the vehicle in the database after searching for it, you can add it by
selecting Add new (mobile app) or New vehicle (computer).

&

Search Results

0 results

Notes 2024-NOTE-00016484-1
Author: Shaw, Lyvia (412312)

NOTE

Note

INCIDENT DETAILS

A
Overview
NAMES 0
ADD NAME
VEHICLES 0
ADD VEHICLE

RIGHT TO COUNSEL AND
DEMANDS

RTC & Demands

FILES

Report finalized due date: Not set

New Vehicle

In Progress e
Progress saved =X

X

v ACTIONS

SEARCH BY LICENSE PLATE, MAKE, MODEL OR VIN

ferrari

No results found.

+NEW VEHICLE

/

FINALIZE

To remove a vehicle from a note , select More actions [...] > Remove vehicle (mobile)
or Actions > Remove vehicle to remove it. If the vehicle you added already existed in

Axon Enterprise, Inc.
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the database, you can also select Remove vehicle in the orange banner at the top of the
screen.

Notes 2024-NOTE-00016485-1 In Progress .
_ g = e X
Author: Shaw, Lyvia (412312)
A This report is updating an existing vehicle with new
information. REMOVE VEHIC" =
NOTE
2017 TOYOTA Corolla - iBC 1234 2017 TOYOTA Corolla - ABC 1234 ~ ACTIONS
o o VEw Note
Remove Vehicle
A This report is updating an existing vehicle with new information. |~ Femove Venicle
Vehicle Information (TR DETATES TeW VeRicle Profile
ADD ROLE A Vehicle Information
Overview
ADD ROLE
Vehicle Details NAMES 1 . .
Vehicle Details
VEHICLE TYPE
Person of Interest VEHICLE TYPE
03 - Automobiles N 03 - Automobiles
Wilson, Margaret
YEAR DOB 11/30/1962 YEAR MAKE MODEL LICENSE PLATE NUMBER
SEX F-Female 2017 Toyota Corolla ABC 1234
‘ 2017
LIGENSE PLATE PROVINCE OR LICENSE PLATE U.S. STATE STYLE COLOR
MAKE CEINENE ON'- Ontario RED - Red
‘ T ALT. COLOR LICENSE TYPE PLATE LOCATIONS REG. EXP. MONTH
VEHICLES 1 BLK - Black
MODEL

REG. EXP. YEAR VIN
‘ Corolla 2017 TOYOTA Corolla - A...
-_———— COLOR RED-Red INSURANCE PROVIDER INSURANCE POLICY NUMBER
LICENSE PLATE NUMBER Maple Leaf Insurance ML789456123

Add files

To add afile to your note, select Attachments (mobile) or Files (computer).

In the mobile app, you can either select Take photo to open your device's camera, or
Select file to chose a file you already have on your device. Once you add files to the note,
the buttons will disappear. You can find the Take Photo and Select File options by
selecting +Add.

If you are creating your note on a computer, you can instead select Upload file to add a
file from your computer.

<« Notes 2024-NOTE-00000019-1 In Progress

1. Write Report Progress saved eee X
Author: Shaw, Lyvia (0939020)

Today, 10:52
Note | Saved 10:52 AM
NOTE

Tap to start, or Files

Pressthe & icon to begin dictation... Note

There are no files to this report.
HOW DOES DICTATION WORK? NAMES f

UPLOAD FILE
Smith, John —

ADD NAME

Attachments

&

Attachments

B Comments: 0 Take photo

Select file

No attachments

TAKE PHOTO SUBMIT

SELECT FILE

Axon Enterprise, Inc. 16



Axon Notes Module User Guide

When afile is added to a note, it is also uploaded to Axon Evidence as a piece of
evidence. To view the evidence details on mobile, select More actions [...] > View
evidence details. To view evidence details on a computer, select the file name. The
evidence details page in Axon Evidence will open in a new tab.

<

bicycle.jfif

View Evidence Details

Info Metadata Notes

)
2024-NOTE-00000019-1
TImE *
bicycle jfif

CATEGORIES

DESCRIPTION

Stolen bicycle that was recovered

NOTE

Note

NAMES 1

Smith, John

ADD NAME

FILES

A EVIDENCE NOTES

Notes 2024-NOTE-00000019-1
Author: Shaw, Lyvia (0939020)

In Progress

1. Write Report

Files

Files for this report (1)

Progress saved see X

Title Type Uploaded by Description Uploaded on
Stolen bicycle

bicycle.jfif image/pipeg Shaw, Lyvia (093 that was 02/12/202411:18 v ACTIONS
recovered

' PLOAD FILE

lnoRos  cases NVENTORY  REPORTS  ADMIN
A
ALLEVIDENCE MY EVIDENCE ARED EVIDENCE  EVIDENCEMAP  COMMUNITY REQUEST
e bicycle.jfif
" 2024NOTE 00000019
catecoRies None
DOWNLOAD REASSIGN AUDIT TRAIL DELETE P 0

bicycle jfif

Created On: Feb 12, 2024 11:18 AM -08:00

File Size: 7.7 KB

DOWNLOAD

HELP

EDIT

Manage Access
Inside My Agency

20 2

Manage Shares
Outside My Agency

0 B

W Nolocation added

METADATA

ASSIGNED TO:

2 shaw, Lyvia (0939020)

RECORDED ON (UTC-08:00):

Feb 12,2024 11:18:21 AM

UPLOADED ON:

Feb 12,2024 11:18 AM -08:00

To remove a file from a note on mobile, select More actions > Detach from report.To
remove a file from a note on a computer, select Actions > Remove. Removing a file from
your note does not delete it from Axon Evidence. To completely delete a file, you must
open Axon Evidence and delete the file from there. For more information about deleting
files from Axon Evidence, see the Axon Evidence user guide.

&

bicycle.jfif

Overview
]

None

TITLE
bicycle.jfif

CATEGORIES
None

OWNER

Axon Enterprise, Inc.

Notes 2024-NOTE-00000019-1
Author: Shaw, Lyvia (0939020)

NOTE

In Progress

1. Write Report

Files

Note

NAMES 1

Smith , John

ADD NAME

FILES

Files for this report (1)

Progress saved ese X

Title Type Uploaded by Description Uploaded on
Stolen bicycle [
bicycle.jfif image/pipeg Shaw, Lyvia (093 that was 02/12/202411:18 ~ ACTIONS

UPLOAD FILE

recovered

Remove

EdiT
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Create supplement notes

Once itis finalized, a note can no longer be edited. However, if you later need to add or
adjust the information in a note, you can add a supplement. To do this, open the note and
select:

* Mobile: More actions [...] > Add supplement note.
e Computer: Actions > Create supplement.

e
< GO BACK
Today, 16:20
Note | Saved 4:20 PM
2024-NOTE-00014767-1 Show tools 24 CRSID O 00ta76T
Q0 VEW Dictation guide
At 1430 hours, I, Office VieW shift details Aug 20th, 10:32
dispatched to a noise ¢ + i
Update shift details Author Lyvia Shaw

Maplewood Apartmel
complainant, identifie Last updated Aug 20th, 10:32

Wilson (aged 62), col ;

report loud music and shouting coming
from the neighboring apartment, Unit
5B, and expressed concerns about
possible suspicious activity. Not FrintRote

~ ACTIONS

Create Supplement

. . Prepare Note For Sharing
Incident Details:

View Shift Details
Upon arrival, | approached Unit 5B and

could hear loud music and shouting
from inside. | knocked on the door,

Manage Restrictions

At 10U uars, 1, winser tyvia Shaw, was dispatched to a noise complaint at 234 Maplewood Apartments, Unit

The supplement opens, and you can add additional information text, people, vehicle, and
files as you would when creating a new note. You can tell you are working on a note
supplement because a "-2" appears at the end of the Note ID. If you were to add an
additional supplement, you would see "-3" and so on.

< Notes 2024-NOTE-000147 7-2 . . = X
- rogress saved X eee
Author: Shaw, Lyvia (41231,
Today, 16:24
Supplement Note | Saved 4:24 PM NOTE
2024'N0TE7000M _ Note orhld the [ buton o use pushioalk v AGTIONS
VIEW
Start typing or tap the & to begin INCIDENT DETAILS rour FoNTSIZE
Hi Hz H3 P # < [0 0 -
dictation A oboto
Overview B I 5 V] A = = = = = = @
NAMES 0
ADD NAME
Incident Details
Start typin
G et VEHICLES 0 yping

View supplements and original notes

When you open a supplement note on mobile, the sections for the supplement appear at
the top of the screen, and the original note, plus any other supplements appear at the

Axon Enterprise, Inc. 18



bottom. Select View note to view all content in the original note or any of the supplement

notes.

¢«
Today, 10:53

Supplement Note | Saved 10:53 AM

Names
Vehicles
Right to Counsel and Demands

LS RTC & Demands

Attachments

Attachments

ORIGINAL NOTE VIEW NOTE

Aug 20th, 10:32

2024-NOTE-00014767-1

At 1430 hours, |, Officer Lyvia Shaw, was
dispatched to a noise complaint at 234
Maplewood Apartments, Unit 5B. The
complainant, identified as Margaret Wilson
(aged 62), contacted dispatch to report loud
music and shouting coming from the

neighboring apartment, Unit 5B.and

When opening a supplement note on a computer, you see the full note profile. Scroll down
to the Notes reports section at the bottom of the page to see the original note, as well as

Axon Enterprise, Inc.

<«
Today, 10:52

Note | Saved 10:52 AM
2024-NOTE-00014767-1

Qo0 VEW

At 1430 hours, |, Officer Lyvia Shaw, was
dispatched to a noise complaint at 234
Maplewood Apartments, Unit 5B. The
complainant, identified as Margaret
Wilson (aged 62), contacted dispatch to
report loud music and shouting coming
from the neighboring apartment, Unit
5B, and expressed concerns about
possible suspicious activity.

Incident Details:

Upon arrival, | approached Unit 5B and
could hear loud music and shouting
from inside. | knocked on the door,
which was answered by Jason Taylor.
He appeared agitated but complied
when asked to lower the volume of the
music.

Jason Taylor stated that he was having
an argument with a friend, who had
already left before my arrival. |
requested to enter the apartment to
ensure there were no ongoing issues,

Axon Notes Module User Guide
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all supplements created for it. The original note appears at the top of the list above any
supplement notes that have been created.

CFS 1D NOTE ID

Written on Aug 20th, 10:32

> 2024-NOTE-00014767

Aug 20th, 10:32

Author Lyvia Shaw
Last updated Yesterday, 16:24
v ACTIONS
Note

At 1430 hours, |, Officer Lyvia Shaw, was dispatched to a noise complaint at 234 Maplewood Apartments, Unit

=lainant, e *Wilean.(» Yianateh tees |
Names
Wilson, Margaret Taylor, Jason
DOB -11/30/1962 DOB -07/15/1995
SEX SEX
FEMALE MALE
Note Reports
D Note Type Created At Status
2024-NOTE-00014767-1 Original Aug 20th, 10:32 Finalized
2024-NOTE-00014767-2 Supplement Yesterday, 16:24 In Progress

Finalize notes

After you have finished adding all necessary information to your note, select Finalize
(mobile) or Submit (computer) to finalize the note. (Finalization is not available when you

are offline.)

Axon Enterprise, Inc.
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Once finalized, you can no longer edit a note. However, if you later need to add or adjust
the information in a note, you can add a supplement to the note.

é
Today, 16:14

Note | Saved 4:14 PM

LS Overview

Names (2)

Complainant
Ls Miller, Jane
4/12/1980 - F

LS Miller, Ethan
9/6/2018 * M

Vehicles

Right to Counsel and Demands

LS RTC & Demands

Attachments

Attachments

FINALIZE

Notes 2024-NOTE-00014865-1
Author: Shaw, Lyvia (412312)

NOTE

_ -

DOB 04/12/1980
SEX F-Female

Miller, Ethan

DOB 09/06/2018
SEX M-Male

ADD NAME

VEHICLES 0

ADD VEHICLE

DIALIT TA AAIINCE! ANID

Report finalized due date: Notset

& START DICTATION Or hold the | ~  button to use push-to-talk

.
Progress saved =X sss x

v ACTIONS

FONT SIZE

o]

INCIDENT DETAILS FONT
L) Hi Hz Hs P #» Roboto
Overview
B I S u A = = E
NAMES 2
Complainant
Miller, Jane
Summary:

Incident Details:

with park staff and nearby residents to assist in the search.

stated that her son had wandered off while they were at the playground.

At anproximatelv 1120 hours. Ethan Miller was located bv a park attendant near the d

At 1100 hours, |, Officer Lyvia Shaw, was dispatched to Greenfield Park in response to a

child report of a lost child. The report was made by Jane Miller (aged 35), the child's mother, who

Upon arrival at the park, | met with Jane Miller, who was visibly distressed. She informed me
that she last saw her son, Ethan Miller, near the swings about ten minutes before she

realized he was missing. | immediately began a search of the surrounding area, coordinating

FINALIZE

You can quickly find all of your finalized notes by selecting Finalized when viewing your

list of all notes.

9 notes
Today, 14:00

4-NOTE-00016484-1
note details....

Aug 20th, 10:32

2024 NOTE-00014767-1
At 1430 hours, |, Officer Lyvia Shaw, was dispatched to a
noise complaint at 234 Maplewood Apartments, Unit SB.

The complainant, identified as Margaret Wilson (aged 62...

2. Wilson. Maraaret - 11/30/1962

Axon Enterprise, Inc.

My Recent Notes

Today, 14:00
2024-NOTE-00016484-1

Aug 20th, 10:32

2024-NOTE-00014767-1

Apr 26th, 10:10
2023-NOTE-00000007-3

M npoged

Add more details...

At 1430 hours, |, Officer Lyvia Shaw, was dispatched to a noise complaint at
234 Maplewood Apartments, Unit 5B. The complainant, identified as Margaret
Wilson (aged 62), contacted dispatch to report loud music and shouting
coming from the neighboring apartment, Unit 58, and expressed concerns
about possible suspicious activity.

Add more details.

VIEW SHIFT DETAILS CREATE NOTE

2 names

21
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Offline notes

The Axon Notes module lets you continue working even when Wi-Fi or cell service is
unavailable. While offline, you can take the following actions:

» Continue working on existing notes

° Notes opened within the last seven days are automatically downloaded to your
device, allowing you to access them and make changes when you do not have
service.

* Create new notes.

Once you're back online, you can sync your updates and new notes to the cloud to make
sure your notes include the most recent information.

Limitations

Offline mode is intended for continuing note work until connectivity returns. Once you are
back online, sync your changes before continuing with other workflows such as printing or
sharing.

The following actions are not available while offline:
e Finalizing notes
 Dictation
» Searching for people or notes
¢ Adding people to notes

Offline ready notes

When you open a note while connected to Wi-Fi or cell service, it automatically
downloads and becomes available for offline use. You can identify notes that are ready
for offline use by the green checkmark next to the note name.

Axon Enterprise, Inc. 22
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é

My Notes

Cloud Offline (3

In Progress Finalized

66 notes

2025-NOTE-28222

< CFS BL240625-08
03/12/2026 14:00
14:20 | arrived on scene, | could hear raised voices

coming from inside the house. | approached
cautiously and spoke to a man standing in front of...

21 B2

Working offline

When you lose your network connection, you can continue to create and edit notes. Some
features that require a network connection will be unavailable, but the main editing
functions will continue to work.

When you are in offline mode, all notes you've opened in the last 7 days appear in the
Cloud tab. If you make a change to any of these notes, the note moves to the Offline tab
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and displays a message that the note contains unsynced changes. Similarly, any new
notes created offline appear on the Offline tab.

You're currently offline. Some features might not be
available. Please check your connection.

o\

SYNC ALL

In Progress

14:20 | arrived on scene, | could hear raised voices
coming from inside the house. | approached
cautiously and spoke to a man standing in front of...

21 B2

Sync changes

Once your network connection is restored, you can sync your notes to the cloud. Sync
your notes frequently to reduce the risk of merge errors and ensure all changes are
saved. You can sync all notes at the same time, or each note individually.

« Sync multiple notes: From the Offline tab, select Sync All to sync all offline notes at
one time.

\\[o) (=15

Cloud Offline (1

1 note SYNC ALL

2026-NOTE-0000123-1

& Contains unsynced changes

03/12/2026 14:00

14:20 | arrived on scene, | could hear raised voices
coming from inside the house. | approached
cautiously and spoke to a man standing in front of...

21 B2
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» Sync one note: Open the note and select More actions [...] > Sync to cloud.

é

2026-NOTE-0000123-1

Note | Saved to device 09;52

& Contains unsynce Show Tools

Qo ViEW Dictation Guide

09:30 View Linked Shift Details

| arrived on scene,
coming from insid@l Sync to Cloud

09:40
| approached cautiously and spoke to both
parties separately to get a clear picture of what

had happened. It turned out to be a verbal|

A success message will appear when syncing is complete.

When notes are successfully synced, they will move from the Offline tab to the Cloud
tab. Only notes with unsynced edits appear in the Offline tab.

Resolve sync conflicts

Warning

Edit notes on one device at a time to avoid sync conflicts and losing your work.

Sync conflicts occur when you create or edit a note on a device while offline, then edit the
note on another device while online. If this has happened for a given note, a message
appears when you try to sync, indicating that there is a conflict.

If you continue to sync, the version on your device that was offline will replace the cloud
version that you had edited on the other device. Before continuing to sync, check the
cloud version of the note and copy any information you don't want to lose into the offline
version before completing the sync.
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Shift details

Using Notes, you can begin your day by documenting details about your shift (date/time,
weather, etc.). Notes created during this shift will be automatically linked with the
corresponding shift details. The start and end times entered in the shift details are
required; they indicate that the notes created during that time period should be linked with
those shift details.

When the current shift's end time arrives, new shift details must be created for a new shift.
If the current shift hasn't ended yet, the end time can be updated instead.

You can take the following actions in relation to shift details:

» Add and edit shift details for the current shift

» Add shift details for a past shift

» Update which shift details are associated with a note
This video explains how to view shift details in Axon Notes.
This video explains how to link shift details in Axon Notes.

Add and edit current shift details

To add current shift details:
1. Open the Notes module, either on mobile or computer, and select Add shift details.
* On mobile, select Shift details to reveal all shift details fields.

Home . ]
Welcome back, Lyvia Shaw My Recent Notes ADD SHIFT DETAILS CREATE NOTE
0 (1] Al Finalized
MISSING MISSING
EVIDENCE 1D EVIDENCE CATEGORY
Today, 10:32 Add more details.
DD SHIFT DETAILS 2024-NOTE-00014767-1
.
Apr 26th, 9:04 Lorer m o\ors\‘t ;me(‘ cznTectetur ad\pl‘scmg elit, sded do eiusmod . & 1name
i . e ididunt ut labore et dolore magna aliqua. Tincidunt augue interdum
24-NOTE-00000273
2024-NOTE-00000 od. A pellentesque sit amet porttitor eget dolor morbi non. Dui B 2attachments
faucibus in omare quam viverra orci sagittis e volutpat. Mauris pharetra et
ultrices neque omare aenean euismod elementum nisi. Aliquet lectus proin.
Feb 9th, 12:25 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod & 1name
OPANOTE OO 611 tempor incididunt ut labore et dolore magna aliqua. Tincidunt augue interdum
velit euismod. A pellentesque sit amet portitor eget dolor morbi non. Dui
faucibus in omare quam a orci sagittis eu volutpat. Mauris pharetra et
LS Shift Detalls ultrices neque ornar euismod elementum nisi. Aliquet lectus proin.
Dec 11th, 9:06 This is a note | am creating a note and | am dictating to create my note stop & 1name
2023-NOTE-00000002-1 dictation BY 1 attachment
10 per page ~ 1—4 of 4 items -

FINALIZE

N
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2. Complete all necessary fields and select Finalize.

» On mobile, after completing the shift details fields, select the back arrow to return
to the Shift Details screen where you can select Finalize.

Shift Details SHIFT-202408-000070-1 In Progress e
Progress saved X eee X
Author: Shaw, Lyvia (412312)
SHIFT
Shift Details
SHIFT START TIME A
HH:mm Shift Details
SHIFT START DATE SHIFT START TIME SHIFT END DATE SHIFT END TIME
DAY OF THE WEEK LUNCH BREAK oIC NAME ASSIGNMENT
SHIFT PARTNER ®
WEATHER TEMPERATURE ROAD CONDITIONS
ADD VEHICLE

ADD TASER CHECK

ADD C8 CHECKS

ADD ASD CHECK

ADD MOVING RADAR

ADD HANDHELD RADAR

ADD LIDAR

ADD ADDITIONAL INFORMATION

Report finalized due date: Notset " FINALIZE

FINALIZE

Once completed, shift details can be viewed at any time:

* Mobile: Select View shift details on the Home screen or open an in-progress note
and select More actions [...] > View shift details.

« Computer: Select View shift details.
Shift details can be edited by selecting Edit (mobile) or Edit document (computer).

My Recent Notes VIEW SHIFT DETAILS
Al Finalized

L InFeEe: View Current Shift Details
Todav, 9:04 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod 2 1names DS
3 notes *
Shift Details SHIFT-202404-000038-1 . B3 x
rogress saved X eee
Today, 9:04 Author: Shaw, Lyvia (412312)
é SHIFT o m
Shift Details
SHIFT-202404-000038-1 Shift Details
Shift Details | Saved 9:49 AM
‘ SHIET START SHIFT STARTTIME  SHIFT END DATE  SHIFT END TIME
©o VW Baf26/2024  09:32 04/26/2024  20:03
. DAY OF THE WEEK LUNCH BREAK 0IC NAME ASSIGNMENT
Shift Friday
WEATHER TEMPERATURE ROAD CONDITIONS
LS Shift Details Rainy 60F Wet

You are viewing this shift details in read-only mode EDIT DOCUMENT
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Add past shift details

You can add shift details for a past note from the mobile app. To do this:

1. Open the Notes module, either on mobile or computer, and open the note that needs
shift details.

2. Select Actions > Add shift details.
3. Select the appropriate shift details to add to the note.
4. Select Save.

e

Today, 9:54

Note | Saved 9:54 AM

¢
Select Shift Details

09/11/2024 - 6:00 AM -

2024-NOTE-00014767-1 Show tools SHIFT-202409-000026-1

Qo0 VEW Dictation quide
At 1430 hours, |, Offi

dispatched to a noise ¢ 44 T e e
Maplewood Apartmen:

complainant, identified as Margaret
Wilson (aged 62), contacted dispatch to
report loud music and shouting coming
from the neighboring apartment, Unit

5B, and expressed concerns about
possible suspicious activity.

08/20/2024 - 6:00 AM -
SHIFT-202408-000070-1

02/09/2024 - 6:00 AM -
BHIFT-202408-000069-1

b/02/2024 - 8:00 AM -
S T-202405-000002-1

03W2/2024 - 5:11 PM -
SHIW202405-000001-1

Incident Details:

Upon arrival, | approached Unit 5B and
could hear loud music and shouting
from inside. | knocked on the door,
which was answered by Jason Taylor.
He appeared agitated but complied
when asked to lower the volume of the
music.

Jason Taylor stated that he was having
an argument with a friend, who had
already left before my arrival. |

reqUEStEd o wereno. apartment .
ensure there were no ongoing issues,

Unlike with current shift details, the past shift details can't be edited. You can only
associate a past note with past shift details.

Update shift detail associations

Update Shift Detail Associations

You can update shift details for a note from the mobile app. To do this:
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Open the note that needs shift details updated.
Select Actions > Update shift details.

Select the appropriate shift details to add to the note.
Select Save.

B wn =

< <
Today, 9:55 ... B Select Shift Details

Note | Saved 9:55 AM
CURRENT SELECTION

2024-NOTE-00014767-1 Showjocs 08/20/2024 - 6:00 AM - 6:00 PM

Q0  VEW Dictationguide SHIFT-202408-000070-1

) i i i 09/11/2024 - 6:00 AM
AT 1430 hours, I, Officaapmessiitdetale

. . SHIFT-202409-000026-1
dispatched to a noise '
Maplewood Apartme 02/09/2024 - 6:00 AM -
complainant, identifiec Add supplement note
Wilson (aged 62), contacieu uispdticii w 05/02/2024 - 8:00 AM -
report loud music and shouting coming SHIFT-202405-000002-1
from the neighboring apartment, Unit 05/02/2024 - 5:11 PM -
5B, and expressed concerns about SHIFT-202405-000001-1
possible suspicious activity. 04/26/2024 - 9:32 AM -

SHIFT-202404-000038-1

SHIFT-202408-000069-1

Incident Details:
12/11/2023 - 6:00 AM -
Upon arrival, | approached Unit 5B and SHIFT-202404-000037-1

could hear loud music and shouting
from inside. I knocked on the door,
which was answered by Jason Taylor.
He appeared agitated but complied
when asked to lower the volume of the
music.

Jason Taylor stated that he was having
an argument with a friend, who had
already left before my arrival. |
requested to enter the apartment to
ensure there were no ongoing issues

Bulk shift detail updates

You can update the shift details for multiple notes at once from the mobile app:
1. From the note list, select More actions [...] > Select.

2. Checkboxes appear beside each note. Select the box beside each note you want to
update or tap Select all to select all notes.

3. Select Link shift.
4. Choose a shift from the list.
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5. Select Save to apply your changes.
é

Notes

1 Selected SELECT ALL

Shift Mar 17, 2026 2:38 PM - Mar 18, 2026 12:00 AM

2026-NOTE-00000154-1

Yesterday, 16:23
Add note details...

2026-NOTE-00000153-2

Today, 15:42

This is a supplement. Now | am offline and
am working on my supplement note. Here's
some edits I'm making while offline

CANCEL LINK SHIFT
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You can search for notes from either the mobile app or a computer. The available filters
are different depending on the experience you use.

Search on mobile

To open Notes Search on mobile, select the magnifying glass icon. In the Notes tab,
enter a search term in one of the fields and select the blue Search button. (Search is not

available if you are offline.)

Home

Welcome back, Lyvia Shaw.

3 3

MISSING MISSING
EVIDENCE ID EVIDENCE CATEGORY

My Notes VIEW SHIFT DETAILS

9 9

IN PROGRESS FINALIZED

My Evidence VIEW ALL

Witness-Statements.pdf
Owner: Shaw, Lyvia (412312)
ID: None

Category: None

Aug 20, 2024 10:52 AM

Victim-Statements.pdf
Owner: Shaw, Lyvia (412312)
ID: None

Category: None

Aug 20, 2024 10:52 AM

‘ AXON_Body_2_Video_2019-05-
' s 29_1925.mp4

m Owner: Shaw, Lyvia (412312)
ID: None

Category: None

4730 Aug 20, 2024 10:34 AM

of o |l <

Search

Notes  Evidence

1D OR KEYWORD

|

CREATED DATE - FROM

MM/DD/YYYY (] ‘

CREATED DATE - TO

MM/DD/YYYY (| ‘

TODAY YESTERDAY LAST 7 DAYS

OFFICER

This video explains how to search for notes and evidence in Axon Notes.

Axon Enterprise, Inc.
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From the list of search results, you can select the filter icon to add additional filters to
narrow down the list of search results or select a result to view the note.

<« <
Notes Search Results Today, 12:51

Note | Saved 12:51 PM

2024-NOTE-00016485-1
Yesterday, 14:29 0®2 VEW

14 results

2024-NOTE-00016485

& 1name Start typing or tap the & to begin

dictation

Yesterday, 14:00

2024-NOTE-00016484 Author: Shaw,Lyvia (412312)

Aug 20th, 16:40 Incident Details

2024-NOTE-00014867 Author: Shaw,Lyvia (412312)
LS Overview

Aug 20th, 16:40

) Names (1)
2024-NOTE-00014866 Author: Shaw,Lyvia (412312)

Person of Interest

Ls Wilson, Margaret

Qug20iby 520 11/30/1962 - F

2024-NOTE-00014865 Author: Shaw,Lyvia (412312)

Summary:

At 1100 hours, |, Officer Lyvia Shaw, was dispatched to

Greenfield Park in response to a report of a lost child. Th... Vehicles (1)

2 2names

% 2017 Toyota Corolla - ABC 1234

Aug 20th, 10:32

2024-NOTE-00014767 Author: Shaw,Lyvia (412312)
At 1430 hours, |, Officer Lyvia Shaw, was dispatched to a

Search on a computer

To search for notes on the computer, select the magnifying glass in the navigation menu.
To run a search, enter names, keywords, or IDs (partial or full) in the top search box. If
you enter multiple words, the search results will include all of the words you entered. (i.e.,
Entering more words decreases the number of search results and entering fewer words
increases the number of results.) If you enter a date in the search box, the system will only
search for that date in text-based fields. To search by date, instead use a date filter field.

Search results are sorted into two categories: Notes and People. Select a search result to
open the full note or profile. Select View all to see all results for that category. To narrow
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your search to a specific category, select one of the filter buttons below the search box.
These category search pages include additional filter fields specific to that category.

Search

m Notes  People
Notes (1)
2025-NOTE-00000011
10/03/202510:12
I responded to a cfs for theft
2 1name
Matched on
First Name: john
VIEW ALL NOTES
People (1)

Doe, John
12/06/1990 Age 35 Male -

Matched on Current finalized profile

First Name: john
Person Display Name:  john doe
Doe, John

2025-NOTE-00000022-1 (10/03/2025) + 2025-NOTE-00000011-1 (10/03/2025)

VIEW ALL PEOPLE

Search results

The top portion of each search result shows basic information about the item. The fields
displayed on search results vary depending on the category (person, vehicle, etc.).
Contact your Axon representative to customize the information displayed in search
results.

If the top search box or a free text filter field was used to perform the search, search
results also include a Matched on section that indicates why that item appears in the
search result list. The terms entered in the search box or text filter appear in purple
highlighting on the search results beside the fields in which they were found. If a search
term appears multiple times in the search result, select See more matches to view all the
fields containing the term.

Select the white area on a search result to open the profile or note for that item. Return to
your search results by selecting Go back.
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Notes search

To narrow your search to show just Notes (and not people), select the Notes filter button
below the search box or select View all notes below the Note category search results. A
new page loads and displays the full results list for that category along with a set of filter
fields you can use to further refine the results. Select All to return to your initial search and
the search results for all categories.

Notes search filters include:
e Date created

» Officers

* Note type

People search

To narrow your search to show just People (and not notes), select the People filter button
below the search box or select View all people below the Note category search results. A
new page loads and displays the full results list for that category along with a set of filter
fields you can use to further refine the results. Select All to return to your initial search and
the search results for all categories.

Use the options in the Result settings section at the top of the Filters list to refine which
kinds of results are displayed:

¢ Include similar results: When this setting is turned on, search includes:
° Phonetic (“sounds like”) results: Filtering for “John” includes results for “Jon"
o Stemmed results: Filtering for "walking" includes results for “walk” and walked”
o Results with one letter difference: Filtering for “Tim” includes results for “Jim”
o Fields other than name, alias, ID and Date of Birth

* Include old profile versions: When this setting is turned on, search includes results
for old profile versions.

o |fa person’s name has been updated 5 times, results include all old versions of the
profile that contain old names, including the latest version with the person’s current
name.

Use the Sorted by drop-down menu to set the order in which search results are shown:
» Relevance: This is the default sort order.

Last Updated (Newest to Oldest)

Last Updated (Oldest to Newest)

Last Name, First Name (Ato Z)

Last Name, First Name (Zto A)
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Open the Actions menu to export your search results to a CSV file. This file includes ALL
search results. In other words, if you selected any checkboxes beside any search results,
the export will include all search results and not just those that have been selected.

People search filters include:

Filter Type Filter Type
First Name Free text Marking

Last Name Free text -- Marking Type Dropdown
Middle Name Free text -- Marking Keywords Free text
DOB Range Phone Number Free text
Alias Free text Flag Category Dropdown
ID (SSN, DL, ETC.) Free text Location: Reporting Area

Age Range -- District Search
Race Dropdown -- Beat Search
Ethnicity Dropdown --Zone Search
Sex Dropdown Location: Address

Height Range -- Location of Occurrence Search
Weight Range -- Street Address 2 Free text
Eye Color Dropdown -- House Number Range Range
Hair Color Dropdown -- Address 4 Free text
Location Search

Source ! Checkbox

TIn the Source filter, selecting the Only MNI checkbox filters your search so the only
results that are displayed are those that belong to a Finalized report. People who have
only been added to Draft reports are not shown.

3 The Street address filter only searches for the street name. House number, city, state,
or zip code entered in this filter are ignored.

4 In the Address filter, surround the text in double quotations to return search results that
include ALL words searched.

o Example: Entering 123 N Test Blvd WAY E Fresno CA 93721 here would return
results that include Fresno 93721, Fresno CA 93721, 123 N Test Blvd, N Blvd WAY E,
etc.
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o Example: Entering "123 N Test Blvd WAY E Fresno CA 93721" here would return
results that include 123 N Test Blvd WAY E Fresno CA 93721.

Profiles

A note's profile includes all information associated with the note, including the contents of
the original note and any supplements that have been created for it. The profile also
displays any people, vehicles, and files that have been added to the note and its
supplements.

The layout of a note profile is different depending on whether you view it on mobile oron a
computer.

Mobile notes

On mobile, the order in which information on a note profile is presented varies depending
on whether you are opening the original note or one of its supplement notes.

If you open an original note that contains supplements, the contents of the original note,
along with any people, vehicles, and files added to the note appear at the top. Any
supplements that were created after the note was finalized appear at the bottom. Select

Axon Enterprise, Inc. 36



Axon Notes Module User Guide

View note to view all content in the supplement notes. If the latest supplement is still in
progress, you can instead select Write note to view and continue working on it.

é

Today, 15:14

Note | Saved 3:14 PM
2024-NOTE-00014767-1

@0 VIEW

At 1430 hours, |, Officer Lyvia Shaw, was
dispatched.io a noise complaint at 234

Subject
Ls Taylor, Jason
7/15/1995 M

Vehicles

SUPPLEMENT 1 VIEW NOTE

Finalizec

Yesterday, 16:24

2024-NOTE-00014767-2

In the original note, | indicated that the
disturbance occurred at apartment 5B. It was

actually at apartment 6B.

SUPPLEMENT 2 WRITE NOTE

Today, 15:08

2024-NOTE-00014767-3

When you open a supplement note on mobile, the sections for the supplement appear at
the top of the screen, and the original note, plus any other supplements appear at the
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bottom. Select View note to view all content in the original note or any of the supplement
notes.

¢«
Today, 15:20

Supplement Note | Saved 3:20 PM
2024-NOTE-00014767-2

02 VEW

In the original note, | indicated that the
disturbance occurred at apartment 5B.
It was actually at apartment 6B.

Incident Details

LS Overview

Vehicles

ORIGINAL NOTE VIEW NOTE

Aug 20th, 10:32 ‘ Fin:

2024-NOTE-00014767-1

2 Wilson, Margaret - 11/30/1962
2 Taylor, Jason - 7/15/1995

SUPPLEMENT 2 WRITE NOTE

Today, 15:08

2024-NOTE-00014767-3

Select More actions [...] to view or update shift details for the note.

¢
Today, 14:08

Note | Saved 2:08 PM

2024-NOTE-00014767-1 Show tools

@0 VIEW Dictation guide

At 1430 hours, |, Officerfj VieW shift details
dispatched to a noise c{ Update shift details

Maplewood Apartments

Computer notes

On a computer, the contents of all notes, including the original note and any supplements
are complied into a single view. The sections on this profile include:
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A. Basic note information: Author, date updated, and an Actions menu with options:

» Create supplement: This option can't be selected if the note's latest supplement is
in progress. Scroll down to the Notes Reports section to open the supplement.

¢ Print note

» Prepare note for sharing

 Manage restrictions

B. Notes: Displays the contents of the original note, followed by any supplements that

have been created.

C. Names: Displays any people that were added to the original note or its supplements.

D. Note reports: Displays the Note IDs for the original note and each supplement.
Select a Note ID to open the note and view or edit it (if it hasn't yet been finalized).

CFS ID NOTE ID

2024-NOTE-00014767

A Aug 20th, 10:32

v ACTIONS

B Note

Written on Aug 20th, 10:32

Written on Today, 15:08

1 Names

Wilson, Margaret

DOB -11/30/1962
SEX

FEMALE

D Note Reports

Author Lyvia Shaw

Written on Yesterday, 16:24

Last updated Today, 15:08

Taylor, Jason

DOB -07/15/1995
SEX

MALE

In the original note, | indicated that the disturbance occurred at apartment 5B. It was actually at apartment 6B.

D Note Type Created At Status
2024-NOTE-00014767-1 Original Aug 20th, 10:32 Finalized
2024-NOTE-00014767-2 Supplement Yesterday, 16:24 Finalized
2024-NOTE-00014767-3 Supplement Today, 15:08 In Progress
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Notes actions

When access the Axon Notes module on a computer, you can print notes and
supplements or export them to Axon Evidence to share with external partners. During this
workflow, you can choose which sections to include in the output, customize headers and
footers, and track who the note is shared with and why.

Print notes

Notes can be printed from your computer, but not from a mobile device. You can either
print an original note or any of its supplements individually, or an original note with all of its
supplements.

This video explains how to print and share notes.

Print single notes

To print a single note or supplement:
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1. Open the note profile, either after searching for it or by selecting it from your notes list.

2.

In the Notes reports section, select the note or supplement you want to print.

CFSID NOTE ID
2024-NOTE-00014767

Aug 20th, 10:32

Author Lyvia Shaw
Last updated Today, 15:08
v ACTIONS
Note

Written on Aug 20th, 10:32

Note Reports

ID Note Type Created At Status
2024-NOTE-00014767-1 Original Aug 20th, 10:32 Finalized
2024-NOTE-00014767-2 Supplement Yesterday, 16:24 Finalized
2024-NOTE-00014767-3 Supplement Today, 15:08 In Progress

Once the note opens, select More actions [...] > Print notes.

Adjust which information should be included in the printout, including shift details and

header/footer.

Enter a recipient and purpose, and select Print.
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6. A PDF file will load in a new browser tab where you can download and print it.

- - - lized
Notes 2024-NOTE-00014767-1 brogresssaved =4 e | X
Author: Shaw, Lyvia (412312)

NOTE View History

Note Copy Info to New Report
_ Print Notes

INCIDENT DETAILS

At 1430 hours, I, Officer Lyvia Shaw, was di| Frinting Options X

Overview Apartments, Unit 5B. The complainant, ide st
. . ) ettings
dispatch to report loud music and shouting 9
Include Shift Detail

RLMES 2 and expressed concerns about possible sy O include shift Details
Complainant Incident Details: Header Options
Wilson, Margaret @ Header off

DOB 11/30/1962 Upon arrival, | approached Unit 5B and cou

SEX F-Female O Print header on all pages

knocked on the door, which was answered

complied when asked to lower the volume| O Print header on first page
Subject

Taylor, Jason Jason Taylor stated that he was having an| Footer Options

gg}f &7,/1:;5995 before my arrival. | requested to enter the g @® Print footer on all pages
issues, and Taylor consented. A brief searq Enable page numbers

VEHICLES 0 activity, and no other individuals were pres

O Don't print footer
RIGHT TO COUNSEL AND
DEMANDS

Action Taken:

Auditing Details (Required)
| issued a verbal warning to Jason Taylor r

RTC & D d k . RECIPIENT *
emands of the apartment complex’s quiet hours. | g

You are viewing this note in read-only mode.  Report finalized due date: Not set /‘ PURPOSE *

Print original note and all supplements

To print an original note plus all of its supplements:
1. Open the note profile, either after searching for it or by selecting it from your notes list.
2. Select Actions > Print note.
3. Adjust which information should be included in the printout:
* Notes toinclude
« File List containing the names of all files added to the note
» Table of contents with a header section summarizing the notes
» Shift details
» Header/Footer
4. Provide a recipient and purpose, and select Print.
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5. A PDF file will load in a new browser tab where you can download and print it.

CFS ID NOTE ID

2024-NOTE-00014767

Aug 20th, 10:32

Author Lyvia Shaw

Last updated Yesterday, 15:08

~ ACTIONS

No' Print Note
Prepare Note For Sharing
View Shift Details

Manage Restrictions

AL 140U 1IUUID, 1, UITHIUEL Lyvia .Shaw, was dispatc
5B. The complainant, identified as Margaret Wil
shouting coming from the neighboring apartmel|

activity.
Incident Details:

Upon arrival, | approached Unit 5B and could heg
which was answered by Jason Taylor. He appea

the music.

Printing Options

Documents

Notes

2024-NOTE-00014767-1 Notes Shaw, Lyvia

(412312)
2024-NOTE-00014767-2

Notes Shaw, Lyvia

(412312)

Notes Shaw, Lyvia

(412312)

2024-NOTE-00014767-3

File List
Settings
D Show table of contents

D Include Shift Details

Header Options
@ Header off

O Print header on all pages

O Print header on first page

Footer Options
@ Print footer on all pages

Enable page numbers

O Don't print footer

Auditing Details (Required)

RECIPIENT =

PURPOSE *
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Share notes

Notes can be uploaded to Axon Evidence where they can then be shared with other
organizations or external partners. Notes can be shared from your computer, but not from
a mobile device.

This video explains how to print and share notes.

To share a note:
1. Open the note profile, either after searching for it or by selecting it from your notes list.
2. Select Actions > Prepare note for sharing.
3. Update the name of the file. This is the name that will appear in Axon Evidence.
4. Adjust which information should be included in the share:
* Notes to include

File List containing the names of all files added to the note

Table of contents with a header section summarizing the notes
Shift details
Header/footer
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5. Provide a recipient and purpose, and select Export PDF and continue share.

CFSID NOTE ID

) 2024-NOTE-00014767

Aug 20th, 10:32

Author Lyvia Shaw
Last updated Yesterday, 15:08
~ ACTIONS

Not__ PrintNote

Prepare Note For Sharing

View Shift Details

Manhage Restrictions

activity.

Incident Details:

the music.

AL 142U 11UUID, 1, VIS Lyvia Shaw, was dispatched tq
5B. The complainant, identified as Margaret Wilson (a

shouting coming from the neighboring apartment, Unif

Upon arrival, | approached Unit 5B and could hear loud

which was answered by Jason Taylor. He appeared ag

Printing Options

X

FILE NAME
2024-NOTE-00014767.pdf
Documents
Notes
2024-NOTE-00014767-1 Notes Shaw, Lyvia
(412312)
2024-NOTE-00014767-2 Notes Shaw, Lyvia
(412312)
2024-NOTE-00014767-3 Notes Shaw, Lyvia
(412312)

File List
Settings
D Show table of contents

D Include Shift Details

Header Options
@ Header off

O Print header on all pages

O Print header on first page

Footer Options
@ Print footer on all pages

Enable page numbers

O Don't print footer

Auditing Details (Required)

RECIPIENT *

PURPOSE *

6. The PDF will export (taking longer depending on the amount of information included).
When exporting is complete, the PDF will save to My Evidence in Axon Evidence.
The Evidence Details page will open in a new tab in your browser. If it does not, select

Continue share.
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7. To share the note use the Manage Access and Manage shares options. See User
access to evidence and user permissions for more information.

MY ACCOUNT
‘\ EVIDENCE NOTES CASES INVENTORY REPORTS ADMIN Last login Sep 13, 2024
LA SIGN OUT
ALL EVIDENCE MY EVIDENCE SHARED EVIDENCE EVIDENCE MAP
EDIT Manage Access EDIT
Inside My Agency
e 2024-NOTE-00014767.pdf 93 a2 >
D 2024-NOTE-00014767 Manage Shares SHARE
Outside My Agency
CATEGORIES RMS Attachment 0 B >
DOWNLOAD REASSIGN AUDIT TRAIL DELETE F: @
>
4
Note 2024-NOTE-00014767
METADATA
ASSIGNED TO:
2 shaw, Lyvia (412312)
P— [—— e
' Shift Detals SHIFT-202408-000070-1 (Report 1 of ) 2 RECORDED ON (UTC-07:00):
2 Notes 2024 NOTE00014767-1 Report2f 4) a-a N
s Noes 2024 NOTE 000147672 (Repor3 1 4 s Sep 13,2024 10:15:35 AM /
4 Notes 2024 NOTE-00014767-3 Report 41 &) B
s il Note 2024-NOTE-00014767 - Fies 7 UPLOADED ON:
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