
Axon Handgun VR Controller (VR19H)
Q U I C K
S T A R T
G U I D E

For detailed user guides, video walkthroughs, and training, go to 
https://my.axon.com/s/axon-vr-training (QR code above).

Simulated weapon
White VR controllers are only for use in virtual reality (VR) training 
environments. They neither accept ammunition nor fire like a duty weapon.

Controller features
The controller includes a charging cable at the bottom of the box. Features 
of the controller include: 

 1. USB charging port 
(front, not visible)

 2. Pairing LED
 3. App button 
 4. Picatinny rail 

(underneath)
 5. Power button
 6. Status LED
 7. Trigger safety
 8. Trigger
 9. Backstrap pin 

hole, one each 
side

Charging information
The controller's charging port is located at the front beside the barrel 
opening. Charge with any powered USB port. The Status LED blinks white 

 while charging and turns solid white  at full charge. The controller 
can't be used during charging.

Whenever powered on, the Status LED flashes to indicate battery level: 
green  (over 50%), yellow  (50–15%), orange  (14–5%), or red 

 (<5%).

Trigger and LEDs
The Status LED indicates trigger safety and trigger engagement.

 l Pull the trigger safety: Status LED is blue .
 l Pull the trigger safety and the trigger: Status LED is purple .

 1. Trigger
 2. Trigger safety

If the controller enters sleep mode to conserve battery, all LEDs turn off. If 
this occurs, press Power to reactivate it.

Pair the controller and headset
 1. Turn the headset on by pressing Power for about five seconds. It 

opens to the Library.
 2. Select Axon VR Training and acknowledge the messages to initiate 

pairing.
 3. Press Power to wake up the controller. The Pairing LED is blue .

 l If green , it’s already paired.
 l If not on, or the Status LED is red , charge the controller prior to 

pairing.
 4. Wait three seconds for internal systems to fully power on.
 5. Press App firmly (so it clicks) until the Pairing LED starts flashing blue 

, or about three seconds.
 6. When the controller and headset are paired, the Pairing LED  turns 

green .

If pairing fails, the Pairing LED remains blue . If the LED turns off, press 
Power and retry step 4. Holding App too long puts the controller into Sleep 
mode. The controller  remains paired to the headset even if turned off.

, AXON, Axon, and Axon VR are trademarks of Axon Enterprise, Inc., some of which are registered in the US and other countries. For more information, visit www.axon.com/legal. All other trademarks are property
of their respective owners. All rights reserved. ©2025 Axon Enterprise, Inc., MPC0376rev A, 06 Oct 2025



When the Pairing LED is flashing blue  and red , the controller is 
receiving a firmware update. Do not press Power during the update.

Note: This controller is not used in CET or Arena training.
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Simulated weapon
White VR controllers are only for use in virtual reality (VR) training 
environments. They neither accept ammunition nor fire like a duty weapon.

Controller features
The controller includes a charging cable at the bottom of the box. Features 
of the controller include: 

 1. USB charging port 
(front, not visible)

 2. Pairing LED
 3. App button 
 4. Picatinny rail 

(underneath)
 5. Power button
 6. Status LED
 7. Trigger

Charging information
The controller's charging port is located at the front beside the barrel 
opening. Charge with any powered USB port. The Status LED blinks white 

 while charging and turns solid white  at full charge. The controller 
can't be used during charging.

Whenever powered on, the Status LED flashes to indicate battery level: 
green  (over 50%), yellow  (50–15%), orange  (14–5%), or red 

 (<5%).

Trigger and LEDs
If the controller enters sleep mode to conserve battery, all LEDs turn off. If 
this occurs, press Power to reactivate it.

Pair the controller and headset
 1. Turn the headset on by pressing Power for about five seconds. It 

opens to the Library.
 2. Select Axon VR Training and acknowledge the messages to initiate 

pairing.
 3. Press Power to wake up the controller. The Pairing LED is blue .

 l If green , it’s already paired.
 l If not on, or the Status LED is red , charge the controller prior to 

pairing.
 4. Wait three seconds for internal systems to fully power on.
 5. Press App firmly (so it clicks) until the Pairing LED starts flashing blue 

, or about three seconds.
 6. When the controller and headset are paired, the Pairing LED  turns 

green .

If pairing fails, the Pairing LED remains blue . If the LED turns off, press 
Power and retry step 4. Holding App too long puts the controller into Sleep 
mode. The controller  remains paired to the headset even if turned off.

When the Pairing LED is flashing blue  and red , the controller is 
receiving a firmware update. Do not press Power during the update.

Note: This controller is not used in Community Engagement Training.
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(VR19H)
For detailed user guides, video walkthroughs, and training, go to 
http://axon.com/vr-setup (QR code above).

Simulated weapon
White VR controllers are only for use in virtual reality (VR) training 
environments. They neither accept ammunition nor fire like a duty weapon.

Controller features
The controller includes a charging cable at the bottom of the box. Features 
of the controller include: 

 1. USB charging port 
(front, not visible)

 2. Pairing LED
 3. App button 
 4. Picatinny rail 

(underneath)
 5. Power button
 6. Status LED
 7. Trigger safety
 8. Trigger

Charging information
The controller's charging port is located at the front beside the barrel 
opening. Charge with any powered USB port. The Status LED blinks white 

 while charging and turns solid white  at full charge. The controller 
can't be used during charging.

Whenever powered on, the Status LED flashes to indicate battery level: 
green  (over 50%), yellow  (50–15%), orange  (14–5%), or red 

 (<5%).

Trigger and LEDs
 l Pull the trigger safety: Status LED is blue .
 l Pull the trigger safety and the trigger: Status LED is 

purple .

 1. Trigger
 2. Trigger safety

If the controller enters sleep mode to conserve battery, all LEDs turn off. If 
this occurs, press Power to reactivate it.

Pair the controller and headset
 1. Turn the headset on by pressing Power for about five seconds. It 

opens to the Library.
 2. Select Axon VR Training and acknowledge the messages to initiate 

pairing.
 3. Press Power to wake up the controller. The Pairing LED is blue .

 l If green , it’s already paired.
 l If not on, or the Status LED is red , charge the controller prior to 

pairing.
 4. Wait three seconds for internal systems to fully power on.
 5. Press App firmly (so it clicks) until the Pairing LED starts flashing blue 

, or about three seconds.
 6. When the controller and headset are paired, the Pairing LED  turns 

green .

If pairing fails, the Pairing LED remains blue . If the LED turns off, press 
Power and retry step 4. Holding App too long puts the controller into Sleep 
mode. The controller  remains paired to the headset even if turned off.

When the Pairing LED is flashing blue  and red , the controller is 
receiving a firmware update. Do not press Power during the update.

Note: This controller is not used in Community Engagement Training.
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