
Axon Updates July 2024
The schedule for the July 2024 release is as follows:
 l Customers in the Enterprise region (.ent.evidence.com), Canada region 

(.ca.evidence.com), European region (.eur.evidence.com), European legacy region 
(.eu.evidence.com), and New Zealand receive on July 23, 2024.

 l Customers in the U.S. Federal (.us.evidence.com) and U.S. Law Enforcement region 
(.evidence.com) receive on July 24, 2024.

 l Customers in Australia, the United Kingdom, and South America region 
(.la.evidence.com) receive on July 30, 2024.

For information on the update schedule times for your region, refer to the Axon Evidence 
Maintenance Schedule on the Axon website.
We don’t expect any downtime during this update.
Additional help documentation for the products included in these release notes is located 
at axon.com/help.

,   AXON, Axon Body, Axon Body 2, Axon Body 3, Axon Body 4, Axon Capture, Axon Dock, Axon Evidence, Axon View, and TASER are
trademarks of Axon Enterprise, Inc., some of which are registered in the U.S. and other countries. For more information, visit
www.axon.com/legal. All other trademarks are property of their respective owners. All rights reserved. ©2024 Axon Enterprise, Inc.
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Digital evidence management

Core platform changes

This section outlines foundational updates that affect all users. This includes things like 
sign-in updates, user management, and account management.

Final reminder: End-of-life for legacy sign-in
As previously announced, the legacy sign-in system shut off will be occurring 
this month, a few days prior to the monthly release.
Over the past two years, Axon has upgraded all desktop and mobile applications to 
support our modern sign-in system, Universal Sign-In, enhancing security and reliability 
of our applications. We have gradually rolled out the new system across all applications 
and customers to minimize impact. The legacy sign-in system will be shut off this month 
prior to the July 2024 release. Axon Interview will not be impacted by this change, and 
Axon Interview customers will have until December 2024 to upgrade their systems.
 As a reminder, the new system requires the use of multi-factor authentication (MFA) for 
all applications, including desktop and mobile clients (except for customers who have 
configured Single Sign-On). We strongly recommend users configure multiple MFA 
methods, such as app-based MFA, to minimize the impact of email or SMS delivery 
issues.
Following the shutdown, users attempting to access Axon desktop or mobile applications 
on unsupported versions will receive the following message. This can be resolved by 
upgrading to the latest version of that application.
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In order to avoid disruption, ensure your applications meet the minimum version 
requirements listed below:

Application name Platform Minimum version

Axon Capture iOS 5.9.0

Axon Capture Android 5.11.0

Axon Checkout iOS 2.0.1

Axon Checkout Android 0.4.1

Axon Device Manager iOS 3.2.2

Axon Device Manager Android 3.7.5

Axon Fleet Dashboard iOS No minimum version

Axon Fleet Dashboard Android No minimum version

Axon Fleet Dashboard Windows 1.2.5395

Axon Respond iOS 1.12

Axon Respond Android 1.12

Axon View iOS 5.8.0

Axon View Android 5.7.0

Axon View XL Windows 1.22

Axon Upload XT Windows 2.6

Evidence Sync Windows 3.22.1

Deprecated | UI/Accessibility | Federal

Axon Evidence

Axon Evidence

General updates and improvements
 l Resolved an issue where TASER 10 cartridges were showing as Unrecognized when 

attaching cartridges to events.
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 l Resolved and issue with TASER 7 Use of Force logs not properly updating the current 
owner of a device.

Improvement | Federal

Axon Auto-Tagging

Custom metadata tagging
We are excited to announce the release of a new feature within Auto-Tagging called 
Custom Metadata Tagging. This enhancement enables organizations to tailor the Auto-
Tagging service to their unique requirements by tagging custom metadata fields of video-
evidence files using metadata exported from their CAD/RMS system.

Key features and benefits
 l Customizable tagging: organizations can now configure Auto-Tagging to apply tags to 

specific custom metadata fields, allowing for greater flexibility and precision in 
organizing video-evidence files.

 l Enhanced searchability: With custom metadata tags, users can improve the 
searchability and retrieval of video-evidence files, making it easier to locate specific 
files based on the custom metadata.

How it works
 l Configuration: Organizations configure the custom metadata fields required for their 

evidence on Evidence.com. Auto-Tagging supports all types of fields including 
dropdown list, validated, freeform and multi-valued.

 l Metadata exports: When exporting CAD/RMS data to CSV files, organizations 
include new columns with the prefix “Custom” to indicate that these new columns 
should be mapped to evidence’s custom metadata.

 l Auto-Tagging process: Once the Custom Metadata Tagging flag is turned on by an 
Axon representative, all custom metadata fields of organization evidence will be auto 
populated by the corresponding “Custom” columns in the CSV files.

 l Search and retrieve: Users can now leverage these custom metadata tags to search 
for and retrieve evidence files quickly and efficiently.

Getting started
To start using Custom Metadata Tagging, contact your Axon representative to modify 
your CAD exports and turn on the feature flag on Axon backend.

New | UI/Accessibility | Federal
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Axon Auto-Transcribe

Improved Auto-Transcription models

New Auto-Transcription models for both EN-US and FR-CA 
We’ve improved our Auto-Transcription models for both United States English (en-us) 
and Canadian French (fr-ca) [Beta]. For United States English, users can expect 
improved word accuracy and speaker recognition for both indoor and outdoor 
environments. For Canadian French [Beta] we’ve improved overall word accuracy along 
with a focus on improving transcription of cardinal numbers. These updated models are 
automatically being used when auto-transcribing in these languages; no user action is 
required.

Improvement | Beta | Federal

Draft One

Settings permission update
Changing Draft One settings now only requires the “Edit Agency Settings” permission and 
no longer requires the actual “Draft One” permission.

Improvement | Admin | Federal

Evidence viewing and playback

Audit trail improvement
In the July release, the evidence audit trail has been enhanced to provide more detailed 
information about marker extraction activities. Users can now identify the newly extracted 
evidence title, ID and the URL from the audit trail of parent evidence. This improvement 
helps users track the chain of custody more easily.

Improvement | UI/Accessibility | Federal

Reporting
A bug that caused serial number and device ID to not populate from reports has been 
fixed. Customers will no longer see this issue. They can also run reports retroactively from 
April - July to backfill the data.

Improvement | Federal
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Third-Party Video Support
Did you know Axon Evidence supports playback of aggregate directory-based third-party 
CCTV exports like those from Milestone, Panasonic, Ocularis, and Synectics 
systems? To learn more, CLICK HERE.  
If you encounter a video file format in which playback is not yet supported by Axon 
Evidence with Axon Third-Party Video Support, email support@axon.com and provide 
details about the unsupported format.

Improvement | Federal

Mobile

Axon App

Axon App supports 25 LTF languages
Axon App supports 25 languages for all DEMS and RMS features within the app. The 
languages available match those listed in the User Profile on Evidence.com. This 
includes text translation, and localized date formats.

To change the app language
 l In the Axon iOS app: Users go to device settings, choose their preferred language in 

their phone language settings, which will then apply to the Axon iOS app.

New | UI/Accessibility

Accessibility improvements
We have made several accessibility improvements to the Axon App.
 l Keyboard navigation and screen reader compatibility have been enhanced for drop-

down menus, evidence cards, and filter icons.
 l The video accessibility has been upgraded with our media package.
 l Issues with aria-expanded attributes have been fixed to correctly announce expanded 

or collapsed states.
 l Nested interactive elements in mobile dropdown fields have been resolved, and lists 

are now properly rendered.
 l We have addressed issues related to page titles, visible focus, and on-focus actions.
 l ARIA attributes and status message announcements have been improved for clearer 

interactions.
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 l Link clarity and the readability of hidden content have been enhanced, and form 
controls have been better grouped.

 l Heading levels have been adjusted, and meaningful keyboard navigation sequences 
have been ensured for better content organization.

Improvement | UI/Accessibility

Time zone difference handling
We’ve improved how the Axon app handles time zones to enhance your experience. If 
your device's time zone differs from your user profile's time zone, the app will now display 
a dialog to notify you of the difference. The app consistently uses your profile's time zone 
to display dates and times, ensuring you always see accurate and relevant information, 
regardless of your device's settings. This update helps prevent confusion and ensures 
you have a consistent experience across all your devices.

Improvement | UI/Accessibility
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Enhancements
We’ve made several improvements to the Axon app to enhance your user experience.
 l The "My Evidences" section on the home page now accurately counts evidence from 

the last 30 days, ensuring you have up-to-date information.
 l Keyboard navigation and focus management have been improved for better 

accessibility, making it easier for all users to navigate the app.
 l The dictation UI in the report writer has been updated for a smoother and more 

efficient dictation experience.

These enhancements aim to provide a more accurate, accessible, and user-friendly 
interface.

Improvement | UI/Accessibility

Axon Evidence Upload XT and XTMT 

XTMT preview
The latest XTMT Preview 2 was released in June with updated automation samples and 
tutorials. 
XTMT (Upload XT Migration Tech) is a “low code/no code” solution designed to help 
organizations move legacy and physical media evidence from on-premise to Axon 
Evidence. It offers better reliability and greater scale of file migration than manually 
uploading through the Upload XT UI. The tool is fully scriptable and can be automated to 
upload, add metadata, create cases, and maintain folder structures of on-premise storage 
and server data.
If you would like to set up a demo of XTMT, get assistance planning and running 
migrations, or provide feedback about the latest Preview release please contact the 
Product Manager Matthew Carlson at mcarlson@axon.com to request a slot for XTMT 
office hours.
Documentation and downloads: XTMT Preview Guide
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Register for updates and early access and resources: 
https://forms.office.com/r/N5NufbJ9zC

New | UI/Accessibility | Federal

Axon Academy

New e-learning videos
You’ll have access to the following new e-learning videos in July:
 l Axon App

 o Getting Started with Axon App
 o Guide to Digital Evidence Management with Axon App
 o How to Create and Send Community Requests with Axon App

New | Federal

New course languages
Additionally, you now also have access to 30 courses in 3 new languages: French 
(Canada), Spanish (Latin America), and Portuguese (Brazil). These courses include:
 l DEMS e-learning, such as Evidence.com Admin and End User courses (French-

Canadian only).
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 l TASER Instructor certification
 l TASER Master Instructor certification, including electives.

New | Federal

To access these courses
 1. Go to the Academy homepage, and follow the steps outlined below to select a 

platform language. 
 2. On the Academy home page, look for international courses at the top of the page, 

under the “International Academy” header.
 3. Select the desired language tile to discover available courses.     

Note

International TIS and MIS courses are not available for self-enrollment. Customers will 
need to contact local training teams to be enrolled.

Step 1. Select Platform language
 1. Select Menu.
 2. Select Choose your language.
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 3. Select a language from the list.
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Step 2. Select desired language folder/tile.

Step 3. View available courses in desired language.

Are the login pathways localized in French, Spanish, and Portuguese?
Yes. Users can log in via MyAxon or E.com SSO by setting the language selector located 
at the top of the login screen. Note, logging in via Brazilian Portuguese and Spanish will 
directly send the learners to Axon Academy homepage. Logging in via French will send 
learners to MyAxon. This is because MyAxon site is now also fully translated in French, 
whereas it is not currently supported in Spanish and Portuguese. This will cause an extra 
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“hop” for French learners in accessing Academy, but they will also be able to access 
localized MyAxon store, select Product Guides, etc.

Coming soon

Axon Evidence

Automated People Detection
We are thrilled to introduce Automated People Detection in Axon Evidence, a capability 
that will be available to all Pro-license users. This feature streamlines the way law 
enforcement professionals review video evidence by automatically detecting individuals 
captured with Axon Body 3 and Axon Body 4 cameras. Designed to address the 
challenge of the ever-increasing volume of video evidence, Automated People Detection 
significantly reduces the time required for evidence review when analyzing appearance of 
people.
Users will be able to initiate Automated People Detection for evidence and see 
thumbnails of all the people that appear in the video on the Evidence Search and 
Evidence Details pages. This allows users to quickly identify videos where people appear 
and jump to that moment, reducing the overall time to review evidence for relevant details.

New | UI/Accessibility | Federal
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Third-party Video Support
 l Introducing playback support for IntraLogic Solutions (ILS) .exe formats.
 l Updated support for Flir (formally DVTel) .dvt formats, and Genetec .g64x files.
 l Improved handling of .re4 formats containing multiple streams of data.

Improvement | Federal
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Cameras and sensors

Axon Body 4

Operating system v1.2426
Starting with early access devices on July 22, this phased rollout is expected to span 
three weeks, targeting general availability by August 12th. This update includes:
 l General bug fixes and improvements.

Improvement | Federal

Axon Body 3

Operating system v1.32
Starting with early access devices on July 23, this phased rollout is expected to span four 
weeks, targeting general availability by August 20th. This update includes:
 l General bug fixes and improvements.

Improvement | Federal

Axon Body 3 and Axon Body 4

Role-based device settings
In July, Axon will release role-based device settings for Axon Body 3 and Axon Body 4 
cameras. Previously, device settings were “one size fits all” across all devices registered 
to an organization. This new feature allows administrators to create unique copies of the 
Axon Body 3 and Axon Body 4 Device Settings page, called Device Settings Profiles. 
These profiles can then be associated with specific roles, so any cameras assigned to 
users in that role will operate with the profile’s settings. This new functionality will be 
available for all Axon Body 3 and Axon Body 4 users.
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For example, the device settings page appears like this:

Every Axon Evidence account begins with a default profile, which contains the current 
settings your organization already has configured for the camera. The default profile is 
associated with “All available roles”, meaning that every role and therefore every 
assigned camera in your organization utilizes the settings configured in the default profile. 
By selecting Create Profile, you can create a copy of the default profile and modify 
settings as needed. 
For example, a test profile has been created:
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Within this test profile, any settings can be uniquely configured without impacting the 
default profile. As a final step, you can select which existing roles should be associated 
with this new test profile. In the following example, the test profile is now associated with 
the armorer role. As shown in the image, any roles that are currently associated with 
another non-default profile are unavailable for selection here. In this example the 
investigator and user roles are assigned to a different profile titled “No Location 
Reporting”.

Selecting View All Profiles opens a list view of all profiles created and which roles are 
associated. From this view, you can select a specific profile to edit settings or role 
associations. This will be your new view every time you open the settings page going 
forward.
For a full step-by-step guide on how to configure this feature, please visit: Role-Based 
Device Settings.

New | UI/Accessibility | Federal
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Axon Body Camera Dock

Universal login procedure
Universal login is now active on all Docks running firmware version 3.17.
 l Login page: With the new universal login workflow, the login page now shows only 

the domain name text box, and the Save Changes button is changed to Continue.

 l Verification: After entering the domain name and selecting Continue, a verification 
URL and user code are shown.

 l Registration: Selecting the verification link will prompt you for the verification code.

You will then be presented with one of the following two scenarios:
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 1. First registration or expired login: After entering the code, you will be prompted for 
the admin username and password.

 2. Non-expired login: If the login isn’t expired, the dock is directly registered after 
entering the registration code without requiring the username and password.

New | UI/Accessibility | Federal

Axon Fleet 3

Firmware v2.2423
Starting late July and continuing through early August, Axon will begin a phased 
deployment of firmware update version v2.2423 for the Axon Fleet 3 system.

Fleet improvements
 l Simplified system deployment/initialization: When deploying a new Fleet 3 

system, the Fleet Dashboard application now supports registration and assignment of 
the Axon Signal Vehicle (ASV) device to the Fleet 3 vehicle identity, alleviating the 
need to navigate to Axon Evidence to populate this information.
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 l Improved Wireless Mic reliability: Resolved rare issues where the charging base 
could become disconnected from the Fleet 3 Hub, enhancing performance of audio 
capture.

 l Improved connection reliability of body-worn cameras to the Fleet 3 Hub.
 l Regular security and performance enhancements

Fleet dashboard mobile
Fleet Dashboard for Android v1.2423 will be released to Google Play.
 l Resolved ALPR notification issues, log duplication, and login errors.
 l Enabled root detection to prevent unauthorized app use on rooted devices.
 l Improved app stability and responsiveness by addressing crashes and other issues.

Improvement | Federal

 Axon ALPR

Record search
This update includes the following improvements to the Axon Evidence ALPR Record 
Search feature:
Search for multiple plates
When searching, you can now search for multiple plates of interest in a single search by 
separating each plate number with a comma. Wildcard searching, using the * character, is 
also available when performing searches on multiple plate numbers.

Interactive map markers
After completing an initial search, you can now hover over map markers for more detail on 
each hit or read record, removing the need to individually open each record. Users can 
opt to view the data above the map marker or pin it to the right side of the map panel for 
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ease of navigating records. Clicking ‘View’ on the panel shown will open the existing side 
detail panel for the record in question.

Map-based search
After completing an initial search, you can pan and zoom the map area, and using a new 
button titled ‘Search in this area’, perform a search with the same search parameters in 
the new map area, to expand or reduce the number of plates located. This can help when 
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searching for single or multiple vehicles of interest, but you require an ability to focus in on 
a specific geographic area for hit or read data.

Improvement | UI/Accessibility | Federal

Axon View XL

Issue resolution: Uploads failing due to incorrect permission 
requirement
The issue that incorrectly required users to have the [Upload External Files] permission 
enabled in evidence.com  to successfully upload evidence has been addressed in the 
v1.27 release.
ViewXL has been updated to allow evidence uploads without requiring the Upload 
External Files permission.

Issue resolution: Uploads failing due to session timeout
Corrected an issue where users whose active sessions expired were not being instructed 
to re-login to ViewXL prior to attempting to upload evidence. Proper error handling has 
been added to ViewXL in order to instruct users that re-authentication is required to 
successfully upload evidence.

Improvement | Federal
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Improved application logging
Added additional logging information to the authentication process for more efficient 
debugging and issue resolution.

Improvement | Federal

Axon Academy

New e-learning videos
You’ll have access to the following new e-learning videos in July:
 l Fleet 3

 o Fleet 3 Mobile - IOS
 l Axon Body 4

 o Role-Based Settings

New | Federal

New course languages
Additionally, you now also have access to 30 courses in 3 new languages: French 
(Canada), Spanish (Latin America), and Portuguese (Brazil). These courses include:
 l Devices e-learning, such as Body 3 Admin and End User courses (French-Canadian 

only).

New | Federal

To access these courses
 1. Go to the Academy homepage, and follow the steps outlined below to select a 

platform language. 
 2. On the Academy home page, look for international courses at the top of the page, 

under the “International Academy” header.
 3. Select the desired language tile to discover available courses.

Note

International TIS and MIS courses are not available for self-enrollment. Customers will 
need to contact local training teams to be enrolled.
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Step 1. Select Platform language
 1. Select Menu.
 2. Select Choose your language.
 3. Select a language from the list.
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Step 2. Select desired language folder/tile.

Step 3. View available courses in desired language.

Are the login pathways localized in French, Spanish, and Portuguese?
Yes. Users can log in via MyAxon or E.com SSO by setting the language selector located 
at the top of the login screen. Note, logging in via Brazilian Portuguese and Spanish will 
directly send the learners to Axon Academy homepage. Logging in via French will send 
learners to MyAxon. This is because MyAxon site is now also fully translated in French, 
whereas it is not currently supported in Spanish and Portuguese. This will cause an extra 
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“hop” for French learners in accessing Academy, but they will also be able to access 
localized MyAxon store, select Product Guides, etc.
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Axon Justice

Updates and improvements

 l Evidence “collected by” data will now display the user assigned from the originating 
organization.

 l Resolved an error encountered when adding a user to a group in the access list. End 
users can now add a user to the internal access list when the group list has been 
expanded.

 l The API client value “uploaded by” is now consistent across evidence search, 
evidence details, and case view.

Improvement | UI/Accessibility | Federal
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Axon VR Training

Coming soon

Simulator training version 2.0.6
This update, scheduled for release soon, includes the following content and releases. 
Once released, ensure you have a VR Handgun VR Controller and your Focus 3 
headsets is updated to ROM version 5.1.999.909 or later to use it.

New

Simulator training range skill exercises

Handgun targets
In this exercise, trainees enhance situational awareness and mental processing under 
cognitive load. Using a handgun, they receive variable targeting instructions, requiring 
positive target identification and accurate engagement of targets with various shapes, 
colors, and symbols positioned at different distances, heights, and angles. The variety of 
combinations creates a wide array of shooting challenges, helping trainees develop 
proficiency with the fundamentals of marksmanship and strengthen operational 
confidence in real-world scenarios.
In conjunction with this range skill exercise, a Facilitator’s Guide will be available in Axon 
Academy. This guide will be intended to support trainers implementing this exercise into 
their training curriculum, as well as facilitate debriefs with their trainees post-training.

Weapon transitions
In this exercise, trainees enhance their proficiency in transitioning between a TASER 
energy weapon and a handgun. In response to randomized verbal commands, they 
practice quick and efficient weapon transitions to improve response times in dynamic 
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situations. Through repeated and deliberate practice, trainees develop muscle memory 
and understand safety protocols to reduce the risk of accidental discharges or weapon 
confusion.
In conjunction with this range skill exercise, a Facilitator’s Guide will be available in Axon 
Academy. This guide will be intended to support trainers implementing this exercise into 
their training curriculum, as well as facilitate debriefs with their trainees post-training.
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Axon Investigate Version 4.1.1 (July 2024)
The release of Axon Investigate 4.1.1 is a patch release to address the following issues:
 l Downloading selected evidence items from Axon Evidence into Investigate using the 

“Open With” control in Axon Evidence was not honoring whether the user was allowed 
to download per the role/permission set at the organization-level.

 l Slow performance with loading projects/files and playback.
 l Mark image hotkey not working.
 l Ability to select multiple metadata tags of the same category in the search/filter/sort 

menu.
 l The Narrative Report included an extra blank signature page. 
 l Drag/drop not loading files into the Camera Match Overlay tool.
 l New lightboard project selection crashing the application.

This release does not include new features or processes. Therefore, accredited 
laboratories using this software are not bound to feature validation, per ISO accreditation, 
prior to use.

Improvement | Federal
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Change log
The table below contains a log of all changes made to these release notes.

Date Product Description of Change

July 16, 2024 Initial notes created

July 17, 2024 Auto-Transcribe Removed Auto-Transcribe feature flag description 
section.

July 18, 2024 ViewXL Version 1.27 added.

July 22, 2024 Axon Reporting Resolved bug added

If you have any questions about the information in this release, contact your Axon 
representative orTechnical Support.
 
1-800-978-2737 ext. 4
support@axon.com
 
Do you have feedback about Axon's release notes? Submit it here.
 
Sincerely,
The Axon Team
Axon Enterprise, Inc.
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