
Axon Updates May 2026

Release schedule
The Axon May 2026 release is scheduled by region on the listed dates. These dates 
indicate when updates are deployed, not when features become available.
Feature availability varies by product and region and is subject to change. For timing and 
availability details, refer to each feature’s release note.  For Records and Standards, see 
the Productivity page for release dates.  

Regional deployment dates
May 26, 2026
 l Enterprise region (.ent.evidence.com)
 l The Netherlands (edca.eur.evidence.com)
 l New European region (.eur.evidence.com)
 l European legacy region (.eu.evidence.com)
 l U.S. Federal (.evidence.com)
 l U.S. Law Enforcement (.evidence.com)
 l U.S. Enterprise AWS region (.ent2.evidence.com)
 l Germany (.de.evidence.com)
 l Australia (.au.evidence.com)
 l South America (.la.evidence.com)

June 2, 2026
 l Canada (.ca.evidence.com)
 l United Kingdom (edca-azure.uk.evidence.com)

We do not expect any downtime during these updates.
 Learn more about the Axon Cloud Services Maintenance Schedule. 
Additional help documentation for the products included in these release notes is located 
at axon.com/help.

,   AXON, Axon Body, Axon Body 2, Axon Body 3, Axon Body 4, Axon Capture, Axon Dock, Axon Evidence, Axon View, and TASER are
trademarks of Axon Enterprise, Inc., some of which are registered in the U.S. and other countries. For more information, visit
www.axon.com/legal. All other trademarks are property of their respective owners. All rights reserved. ©2024 Axon Enterprise, Inc.
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Digital evidence management

Core platform updates

This section outlines foundational updates that affect all users. This includes things like 
sign-in updates, user management, and account management.

Changes to Identity service API rate limits
Starting in May 2026, Axon is introducing per-agency rate limits on the Evidence Search 
API to ensure consistent search performance across all agencies and prevent high 
request volumes from a single integration from impacting others. Agencies that exceed 
the limit will receive an “HTTP 429 Too Many Requests” response with a Retry-After 
header indicating when to retry. Integrations that make high-volume or bulk search 
requests, such as pulling an entire evidence collection on a recurring schedule, should be 
updated to use incremental, filtered queries and implement retry logic with backoff.
Contact Axon Support before the rollout date if you believe your workflows may be 
affected. Specific rate limit thresholds will be communicated prior to release.
Availability: All regions
Improvement 

Changes to Axon Evidence search API rate limits
Axon will begin a phased reduction of rate limits across evidence search API. This change 
improves performance and system stability. Rate limits apply per client. To maintain 
uninterrupted access, update your clients to handle 429 Too Many Requests responses 
and respect the Retry-After header.
Availability: All regions
Improvement

Improved User and Group import experience
We redesigned the User and Group Import experience to provide administrators with 
clearer import results, persistent access to import status, and faster feedback for invalid 
CSV files.
After uploading a CSV file, administrators are directed to a new Import Result page that 
groups records into:

Axon Enterprise, Inc. 5



Axon release notes

 l Imported
 l Skipped — no change
 l Skipped — with errors (expanded by default)

Administrators can also download rows that failed to import as a CSV file. The 
downloaded file includes:
 l All original columns
 l An Import Status column with specific error details for each failed row

This allows failed records to be corrected and re-uploaded more efficiently.
We also improved validation for incorrectly formatted CSV files. If a CSV is missing 
required headers or columns, the system now displays the error immediately instead of 
processing the file first. This reduces unnecessary wait time and helps administrators fix 
and re-upload files faster.
Previously, import results and error messages were temporary and disappeared after 
leaving the page. The updated experience preserves the latest results and provides 
ongoing access to import status and error details.
Availability: All regions
Improvement

AI-powered features

Features including the AI Era Plan tag (AI Era plan) use artificial intelligence to provide 
insights, recommendations, or analysis based on available data and user inputs. These 
outputs may include inaccuracies, limitations, or outdated information. These tools are 
designed to support—not replace—professional judgment, legal interpretation, and 
human oversight. Users are responsible for carefully reviewing and verifying AI-powered 
content before acting on it. Axon continually works to enhance AI accuracy, mitigate bias, 
and uphold ethical standards. Learn more at Axon AI.   
Looking for what's next? See the Coming Soon section for AI-powered features planned 
for future releases. 
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Axon Evidence

Note

Unless otherwise noted, new features and enhancements apply to the redesigned Axon 
Evidence experience. The legacy experience remains available and continues to receive 
maintenance updates, such as bug fixes and stability improvements. For information about 
upcoming changes to the legacy experience, see Coming soon.

Consistent event rendering in Case and Evidence Audit Trails
Event text inside Case and Evidence Audit Trail exports now uses the new consistent 
human-readable format (active voice, inlined user identity, (System) prefix, natural 
language).
Example:
 l Before: User: John, Smith (Badge ID: johnsmith) | Case or Case Related Record 

Accessed
 l After: User Smith, John (johnsmith) opened this Case

This update does NOT change: PDF headers, table columns, pagination, sort order, 
export flow, filenames, filters, or historical audit data.
Availability: All regions
Improvement | Federal | UI/Accessibility

Retention Categories
We've updated the retention category creation and edit page with new dropdown options 
that give admins clearer, more flexible control over retention settings.
New default and updated options: When creating a new retention category, the form 
now defaults to a 3-year retention period. Admins can set any duration from 1 day up to 99 
years, and this can be changed at any time. This update only applies to newly created 
categories and existing retention category configurations are not affected.
99-year maximum: The retention duration field now validates input in real time. If a value 
exceeding 99 years (or the equivalent in weeks or days) is entered, an inline message will 
appear: "Retention can be set for up to 99 years." The form cannot be saved until the 
value is within the allowed range.
Availability: US1
Improvement | Admin | UI/Accessibility
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View Evidence Media permission for roles
Admins can now configure the View Evidence Media permission separately from 
evidence access permissions when setting up roles. This helps you preserve standard 
media access for new roles or restrict media viewing for transcript-based workflows while 
still allowing access to evidence details and transcripts. Existing roles will be updated 
automatically so users keep media access. New roles have View Evidence Media 
prohibited by default, so you must allow it if the role should support standard media review 
such as video playback, audio playback, thumbnails, and image viewing. Learn more at 
View Evidence Media permission for roles.
Availability: All regions
Admin | New | Federal

Improved Evidence Search page sorting
Axon Evidence Search Portal (ESP) 2.0 now supports sorting by users and categories. 
Select either column header to sort results in ascending or descending order, making it 
faster to locate evidence by ownership or content type.
Characters with accents are now normalized in dropdown menus. For more information, 
see Find evidence.
Availability: All regions
Improvement | Federal

Multiple Camera Playback (Multicam Playback) improvements
Multiple Camera Playback has been redesigned with a new layout featuring a left panel, 
video player, and right panel for a more streamlined review experience. The updated 
interface now supports both Dark and Light Mode. These improvements are part of a 
comprehensive overhaul to enhance multi-camera evidence playback in Axon Evidence. 
For more information, see Multicam Playback.
Availability: All regions
Improvement |  UI/Accessibility

Evidence certificates in the redesigned Axon Evidence
Evidence certificates are now fully available in the redesigned Axon Evidence experience, 
matching the legacy Axon Evidence functionality.
Availability: All regions
Admin | Federal
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Resolved issues
 l Mandatory metadata banner and restrictions clear immediately on save: Saving 

required metadata now immediately removes the mandatory-metadata banner and 
read-only restrictions, returning the file to full edit/management state per the user's 
permissions.

 l Evidence Overview — Community Request Details button navigates correctly: 
On the Evidence Overview tab, the Details button in the Community Request section 
now navigates users to the Details tab and scrolls to the Source section.

 l Evidence details page — Evidence action menu shows permitted actions for 
restricted roles: In the redesigned Axon Evidence, the action menu in the evidence 
details page now appears whenever the user has at least one permitted action and 
shows only the actions allowed by their role. Previously, the menu was hidden for 
users whose role had permissions including Share, Edit Evidence & Edit Date 
Recorded, Delete Evidence, and Audit Trail PDF all disabled, even when other 
actions like Download were still permitted.

 l Evidence details page — Clear messaging when adding evidence to a 
processing case share: In the redesigned Axon Evidence, you'll now see a clear 
message in the evidence details page  when attempting to add evidence to a case 
share that is still processing, instead of the action proceeding and failing later. This 
matches the legacy Axon Evidence behavior.

 l Evidence details page — Open Case links in a new tab: In the redesigned Axon 
Evidence, opening a Case hyperlink in a new tab in the evidence details page now 
correctly opens the Case Detail page. Previously, the new tab redirected back to the 
evidence details page.

 l Evidence details page - Map GPS coordinates on a single line: Latitude and 
longitude in the evidence Map widget now display on a single line, making them 
easier to read and copy.

 l Fleet Video - Remove a secondary owner from the evidence details: Previously, 
once a secondary owner was added to Fleet Video evidence, users could not remove 
that assignment from the evidence details or Overview tabs in the redesigned Axon 
Evidence. This has been fixed and users can now clear the secondary owner directly 
from those tabs.

 l Evidence details page — Edited metadata appears immediately after Save: In 
the redesigned Axon Evidence, in the  evidence details page, edits to evidence 
metadata such as ID and Categories now appear immediately after you save. 
Previously, a page refresh was required to see the updated values.
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Axon Auto-Transcribe

Foot pedal support
You can now pair a supported foot pedal in Transcription Assistant to control playback 
while editing a transcript. This enhancement helps you edit transcript more efficiently 
without switching between playback controls and the Transcription Assistant editor. See 
Foot pedal support to learn more.
Availability: All regions
Improvement | UI/Accessibility

Axon Community Request

Area Request limits
You can now create Area Requests for up to 2.0 square miles, and set a future end time 
from 12 to 24 hours to support longer evidence collection periods. Learn more at Create 
and submit a Community Request.
Availability: US1
Improvement

Community Forms granular permissions for evidence certificates
Organization administrators can now manage evidence certificate access through a new 
Community Forms section in Roles & Permissions. There are separate permissions to 
View Evidence Certificate (Allowed by default), Create Evidence Certificate (Allowed 
by default), Delete Evidence Certificate (Prohibited by default), and Download 
Evidence Certificate (Prohibited by default). Each permission can turned on or off per 
role, giving you precise control over who can interact with certificates on the evidence 
details page in the Redesigned Axon Evidence. Learn more at Community Forms.
Availability: All regions
Admin | New
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Saved search
Users can now save and manage saved searches on the Community Request page so 
you can quickly revisit common search setups. Additionally users can share their saved 
searches when collaborating with other users. When sharing a saved search, the 
recipient must have the correct permissions to view. Sharing a saved search does not 
entitle a user to any additional permissions.
Availability: All regions
New | UI/Accessibility | Federal

Resolved issues
 l Community Request — View Request link opens the Portal Details page: Users 

reported that the "View Request" link would not directly open the request portal and 
would land the user on the View Requests table. This has been fixed and now brings 
the user directly to the Portal Details page for the associated evidence.

 l Community Requests — Restore pending triage status filter: Users can now 
filter community requests by pending triage on the redesigned Axon Evidence 
Community Requests page, matching the filter available on the legacy page. Pending 
triage surfaces requests that contain items awaiting supervisor review.

Axon Performance

Resolved issues
 l Resolved an issue where supervisors who had reviewed all available videos were still 

shown an "incomplete" warning in the dashboard and review summary email. The 
video review goal status now correctly treats this as a completed state.

Axon View

View Updates
 l Android: 6.8.0
 l iOS: 6.9.0

Axon Enterprise, Inc. 11
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ABW Mini support
Axon View now officially supports Axon Body Mini (ABW Mini). You can use the app to 
manage core workflows with your ABW Mini camera, just as you would with other 
supported Axon body cameras. Update your Axon View app to the latest version to get 
started.
Availability: All regions
Improvement

AB4 D31/D32 serial numbers
Axon View now recognizes Axon Body 4 cameras with D31 and D32 serial numbers, 
which are used on devices built under Axon's updated manufacturing program. These 
cameras now pair and register correctly in the app without any additional configuration. If 
you recently received new AB4 inventory and had trouble pairing, update Axon View to 
resolve the issue.
Availability: All regions
Improvement

Case management

Case Agent (formerly Deep Freeze for early access users)
Case Agent (formerly Deep Freeze for early access users) is now available in the AI Era 
plan and will appear on the case details page in the redesigned Axon Evidence. Case 
Agent is an AI-powered experience that can reason over selected evidence in a case, 
helping investigators surface relevant details, identify connections, and review citation-
backed results. This experience is designed to help investigators review case evidence 
more efficiently while keeping them in control of what evidence is included in the chat.  
See Case Agent overview, Use Case Agent, and Case Agent disclaimers to learn more.
Availability: All regions
New

Advanced Case Sharing
Advanced Case Sharing helps you collaborate with partner organizations by giving them 
controlled access to shared cases and evidence. Instead of relying on one-time 
downloads or copied cases, you can share case access through governed partner 
collaborations so recipients can work from current case information.
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This helps reduce duplicate sharing work, keeps shared evidence easier to manage, and 
gives organizations more control over partner access throughout the collaboration.
Learn more at Advanced Sharing overview and setup and Share a case with Advanced 
Sharing.
Availability: US1, US3, US4
New

Resolved issues
 l Bulk uploads to a case now correctly process new files when the selection also 

contains previously uploaded duplicates, so users no longer see "Upload 0 new files" 
or have their new uploads blocked.

 l Uploading evidence to nested case folders now works reliably for cases with large 
evidence volumes, and users will see a clear error message if a file validation step 
fails — eliminating the silent "Hasn't started yet" hang.

 l Users with the "Apply Access Class – Confidential" permission can now edit an 
evidence item's Confidential access class in the redesigned Axon Evidence, restoring 
parity with legacy Axon Evidence behavior.

 l Evidence checksums on Photobook PDF exports now display in hex format, matching 
the values shown in the audit trail, reports, and Evidence APIs so chain-of-custody 
verification is consistent.

Evidence Upload XT

Upload XT 2.16.0

Custom Metadata
Users can now provide mandatory metadata during evidence ingestion as part of the 
normal upload workflow in Upload XT.
 l Mandatory fields — Upload tab — Agency-defined required metadata fields are 

dynamically rendered and validated at upload, ensuring required information is 
captured before evidence is submitted.

 l Mandatory fields — Migration tab — Mandatory custom metadata is now also 
supported in the Migration tab, so agency-defined required fields can be configured 
as part of migration setup and applied consistently across migrated evidence.

Axon Enterprise, Inc. 13
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 l Additional metadata fields — Users can now configure and apply additional 
metadata fields (Tags, Notes, Description, Location) in the Upload tab, Migration tab, 
and via XTMT command-line parameters, XTO configuration files, and TSV input, 
ensuring evidence is uploaded with complete metadata accurately reflected on the 
Axon Evidence portal.

 l Regex validation — Agency-configured formatting rules are enforced at entry, so 
only correctly formatted metadata values can be saved.

Access Class
Users can now set the evidence Access Class (Unrestricted, Restricted, or Confidential) 
before uploading evidence.
 l Upload tab — Access Class can be selected per upload, and the value is passed 

through the ingestion flow so evidence is created with the correct access level on the 
Axon Evidence portal.

 l Migration tab — Access Class can be defined at the migration operation level, 
applying a consistent access level across all evidence processed in that migration.

 l XTMT — Access Class assignment is supported via XTMT, allowing users to define a 
single access level per XTMT execution.

Security and Privacy
 l Secure log storage — Client logs and evidence metadata are now stored in secure, 

per-user protected locations. Sensitive information such as PII and CJI is no longer 
written to log files. These changes better protect agency data on shared or multi-user 
Windows machines.

 l Session security — Active sessions are now revoked on user logout, preventing 
session reuse after sign-out.

Other Improvements
 l Evidence owner — When two people share the same name, the badge number is 

now shown alongside the name to make it easier to identify the correct owner.
 l Upload bandwidth — The upload bandwidth limit can now be configured up to 10 

Gbps (10,000 Mbps).
 l TSV column handling — TSV column names (e.g., Path, Case, Owner, EvidenceID, 

Categories, RecordedOn) are now processed case-insensitively in XTMT, reducing 
formatting-related failures for agencies with column naming variations.

 l CLI parameter handling — XTMT command-line parameters are now interpreted 
without strict case sensitivity, reducing avoidable errors for users running XTMT 
through scripts or manual command entry.

Availability: All regions
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Admin | Improvement | Federal

Third-Party Video Support Update

Expanded Format Support & Improvements
 l Avigilon: Improved audio/video pairing for more accurate synchronized playback.
 l ExacqVision: Fixed .exe playback issues and added new audio support for improved 

compatibility.
 l Securus: Added support for .ogg audio files.
 l WatchGuard / Motorola Command Central: New parser added to handle .wgv and 

.mp4 files for proper playback.
If you encounter an unsupported video format, contact support@axon.com.
Availability: All regions

Improvement

Coming soon

The redesigned Axon Evidence replaces legacy July 31, 2026
On July 31, 2026, the legacy toggle is removed, and the redesigned experience becomes 
the only Axon Evidence version available. No action is required, but teams should begin 
using the redesigned experience as their primary workflow ahead of July 31 to support a 
smooth transition.
If you’re interested in making the redesigned experience the default for users at your 
organization upon login, or switching fully before July, contact your Axon Rep or Axon 
Support.
Access transition resources, including help documentation with videos, the Admin 
Support Toolkit, FAQs, and side-by-side comparisons.

AI Case Search in Axon Justice
AI Case Search is coming soon to Axon Justice for organizations with Justice Premier 
Plus. Spend less time searching and more time solving cases. Whether your case is a 
handful of files or hundreds of images, videos, audio files, and documents; AI Case 
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Search helps you quickly find relevant evidence that contains weapons, vehicles, apparel, 
objects, and drug paraphernalia—reducing the time spent manually sifting through case 
evidence. Instead of manually reviewing large amounts of evidence, you can review 
ranked results that point to the evidence most likely to matter for your case. AI Case  
Search can help you find key moments faster and support case review, preparation, and 
analysis.
If you would like to participate in the alpha release, contact your Axon representative. 
Learn more about AI Case Search.

Axon Community Request

Disposition Codes in Community Notifications
Community Notifications will soon display disposition codes for CAD events, giving users 
visibility into the outcome or classification of each dispatched call. This feature is available 
for agencies using the Unified CAD (UCAD) integration. Stay tuned for more details as 
this feature becomes available.

Assign devices to Groups
Administrators can assign devices to Groups in bulk with a CSV file or one at a time from 
device details page. This update helps organizations view and search for devices related 
to their own unit, and adds a Group filter in Device Inventory to make assignments easier 
to review. For organizations that use Evidence Groups, assigning devices to Groups can 
also support evidence access based on the device that captured the evidence.
If you would like to participate in the alpha release, contact your Axon representative. 
Learn more at Assign devices to groups.
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Cameras and sensors

Axon Body 3

Firmware v1.2613
This release contains minor updates. It began rolling out to early access devices on May 
5th with general availability targeted for May 20th.
Availability: All regions

Axon Body 4

Firmware v1.2613
This release contains minor updates. It began rolling out to early access devices on May 
5th with general availability targeted for May 20th.
Availability: All regions
Improvement | Federal

Priority Evidence Upload — extended duration (firmware 
v1.2613)
Priority Evidence Upload now supports videos up to 120 minutes in length, doubled from 
the previous 60-minute limit.  Videos upload over LTE when selected by the user, 
providing officers with greater flexibility for longer recording sessions. For more 
information, see Priority Upload.
Availability: All regions
Improvement | Federal

High resolution photo capture (firmware v1.2613)
Users can now press the Event button once to capture a 1440p high-resolution photo at 
any time, whether the camera is in recording or buffering mode. Photo capture is 
independent of the active video resolution and does not interrupt ongoing recordings. 
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With a Connectivity license, photos automatically upload over LTE to Axon Evidence as 
independent evidence files. This feature is off by default and must be enabled by an 
admin; photos cannot be tagged in Axon View or View XL Standalone. For more 
information, see Operation.
Availability: All regions
New | Federal

Axon ALPR

Outpost Firmware v.0.2617.15
This Outpost release improves daytime and nighttime power optimization, adds motion-
gated ALPR processing, and makes fixed-camera location reporting more consistent 
across the system.
Availablility: US1, US4, CA1
Improvement 

Resolved issues
Fixed an issue that could cause night-do-day ALPR interruptions, rare green-tint imagery, 
and stability issues under high traffic conditions.

Axon Interview

Hotfix 4.18
Log Upload Settings Update: The Retry Attempts setting has been removed from the 
Log Uploads Settings panel. A new setting, Max Logs Size (GB), has been introduced to 
control the maximum disk space used by log files awaiting upload. 
 l Default limit: 2 GB
 l Configurable range: 0.5 GB to 20 GB 
 l Behavior: When the limit is exceeded, the system automatically deletes the oldest log 

files to remain within the configured size 
 l This setting is available in the Log Uploads Settings section of the Admin panel.  
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Improved Log Upload Recovery After Network Outage: Resolved an issue where log 
uploads could stop after a prolonged network outage. Log uploads now automatically 
resume once network connectivity is restored, without requiring a Server Watchdog 
restart.
Availability: US4, CA1, US1, US3, EU1, AU1, NL1, UK2, DE1, AW2

UI | Federal | Improvement | Admin

Axon View XL

Security update
Action Required by June 30: Manual Update Needed to Maintain Secure Auto-
Updates in View XL
We have identified an issue on devices running View XL version 1.32.4 that prevents 
them from receiving automatic updates. To restore auto-update functionality — and 
ensure continued access to security patches and feature improvements. Agencies must 
manually update to version 1.33.2 or later by June 30.
After June 30, devices that have not been manually updated will be unable to receive 
critical updates in a timely manner, including important security fixes. We strongly 
recommend deploying the update via your MDM or standard IT software distribution 
process as soon as possible to avoid disruption.
Important Installation Note:
Before launching the installer, ensure the View XL application is fully closed. Running the 
installer while the app is open may trigger an error. If this occurs, re-run the installer and 
select “Repair” to complete installation.
Download instructions are available here:
https://my.axon.com/s/article/Downloading-View-XL-from-Evidence-com

Device Checkout

Autonomous Single App Mode (ASAM)
Axon Device Checkout now supports Autonomous Single App Mode (ASAM), allowing 
agencies to lock shared devices to a single approved application during checkout 
sessions. When enabled, the device automatically enters a restricted mode upon 
checkout, preventing access to other apps and ensuring officers stay focused on the 
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intended workflow. Administrators can configure ASAM settings directly within the Device 
Checkout management console, with no additional device-level setup required. Once the 
device is checked back in, it automatically exits ASAM and returns to its standard state, 
ready for the next user.

Admin | Improvement
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Coming soon

This section provides advanced notice about upcoming features.

Body 4

Firmware v1.2619
This release contains minor updates, including further improvements to Priority Evidence 
Upload. It begins rolling out to early access devices on June 1, with general availability 
targeted for June 24. This release contains security improvements and expanded 
language support.

Nearby Body Camera Activation releasing to all customers in June
Starting in the June release targeting June 22nd, Nearby Body Camera Activation will be 
available to all customers in their Axon Evidence admin settings. This setting will be 
disabled by default and will also be compatible with role based settings. Additional details 
will be provided in the June release notes. If interested in trying this feature before the 
release, please contact your Axon representative.

Device checkout

ADM
 l Quality Improvements

 o ADM v3.2613 for Android and iOS includes behind-the-scenes improvements to 
enhance reliability, reduce errors, and support a smoother user experience.
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TASER Energy Weapons

TASER

My Devices page
You can now access a My Devices page from your user profile menu to view all TASER 
and non-TASER devices assigned to you. The page includes device details such as 
model, serial number, device name, last upload, device home, error status, and firmware, 
with serial numbers linking to the device profile page.
Learn more: Your account.
Availability: All regions

New | Improvement

TASER

Resolved issues
 l Fixed an issue where some deployments were not appearing in Deployment Tracker 

after an April product release. Additional checks were added to prevent similar 
reporting gaps.
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VR

VR

Headset onboarding tutorial videos now available on Axon Help
Short onboarding tutorial videos are now available on Axon Help to help trainees and 
trainers get started with core headset features and workflows.
View the onboarding tutorial videos.
Availability: AU1, CA1, US4, US1, UK2, EU1, US3

Improvement

Simulator Training: vRBT Corrections scenarios include 
additional inmate characters
Two additional inmate characters are now available in Simulator Training: vRBT 
Corrections scenarios, bringing the total to three. Trainers can select these characters 
from their tablet to add more character variety for trainers running Corrections-focused 
training. Learn more about these scenarios. Learn more about the vRBT Corrections 
scenarios: Inmate Refuses Lockdown, Inmate Self-Harm, and Inmate with Contraband.
Availability: CA1, US4, US1

Improvement

VR

Resolved issues
 l Updated headset text for IADLEST Certified Community Engagement Training 

modules.     
 l Updated headset text in certain Community Engagement Training modules that have 

supplementation materials on axon.com/help.   
 l Fixed an issue in Simulator Training: Range Skills where text instructions were 

missing during Handgun Target drills, causing only a blue background to appear in 
the headset.    
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 l Fixed an issue in Simulator Training: Range Skills where a “TASER VR Controller not 
supported” warning appeared when deploying a TASER device in the Weapon 
Transitions module.    

 l Fixed an issue where the tablet could only display Simulator Training: vRBT content 
after an update instead of showing all available training apps.    

 l Fixed an issue in Simulator Training: vRBT where custom playlists could display a 
“Playlist is invalid” message and prevent playlists from launching.      

 l Fixed an issue in Simulator Training: vRBT where subject names and physical 
descriptions were missing from Axon and custom scenarios on the tablet.

 l Fixed an issue in Simulator Training: vRBT where a misleading “content still 
downloading” message could appear after content was fully downloaded.     

 l Fixed an issue in Simulator Training: vRBT where duplicating a playlist edited the 
original playlist instead of creating a new copy.    

 l Fixed an issue where Simulator Training could crash on the disclaimer screen when 
the headset language was set to French.   

 l Fixed an issue in Simulator Training where some After-Action Review and dispatch 
interface panels appeared transparent and allowed the floor grid to show through.

 l Fixed an issue in Simulator Training where the headset setup flow displayed VIVE 
Focus 3 Interpupillary distance (IPD) dial adjustment instructions on VIVE Focus 
Vision headsets that use automatic IPD.

 l Fixed an issue in Simulator Training where the Confirm button in the Device Setup 
screen could not be fully selected when accessed from the What to Expect screen.

 l Fixed multiple issues in the Simulator Training tablet app that could prevent training 
groups, headset controls, room configurations, and tutorial videos from loading 
correctly in Simulator Training: vRBT and Simulator Training: Tactical Clearance.

 l Fixed an issue in Simulator Training: Range Skills where the Portuguese (Brazil) 
translation for “Wire Break” was missing from the After-Action Review in Broken 
Circuits.

 l Fixed an issue in Simulator Training: Range Skills where the Portuguese (Brazil) 
localization for the Re-Energize exercise used incorrect terminology in the module title 
and voiceover guidance.

 l Fixed an issue in Simulator Training where the “Settings” and “Measurement System” 
labels on the Exercise Settings screen where not translated when the headset 
language was set to French.

 l Fixed an issue in Simulator Training: Range Skills where the Rifle Targets What to 
Expect screen was missing the exercise preview animation and displayed 
untranslated English text when the headset language was set to Dutch, German, or 
Italian,

 l Fixed an issue in Simulator Training: Tactical Clearance where the description in the 
library was not translated when the headset language was set to Spanish (Spain).
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Coming soon

This section provides advanced notice about upcoming features.

VR

Tactical Team Training app
Tactical Team Training will soon launch as a new tablet and headset app for full VR 
customers and will download automatically to support devices. This app will transform VR 
into a true tactical training ground—empowering instructors to design multi-room layouts, 
direct subjects in real time, and run officers through dynamic, agency-specific missions 
that strengthen teamwork and readiness. It will deliver scalable, repeatable training that 
matches how agencies operate in the field. 
Availability: CA1, US1, US3, US4

Headset launch for Federal Agencies
In early June, Axon VR will launch a dedicated FedRAMP-compliant VR headset for 
federal customers that supports online functionality, including over-the-air (OTA) updates 
for new applications and enhancements. At launch, federal customers will have access to 
Simulator Training: Range Skills, Simulator Training: TASER 10 VR Validation Courses, 
Simulator Training: vRBT solo mode, Community Engagement Training, vRBT-Live 
Action core scenarios, and vRBT-Live Action: Healthcare scenarios.
Availability: AU1, CA1, EU1, US2, US1, US3, US4
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Justice

Axon Justice

Advanced Case Sharing
Advanced Case Sharing is available in early access for Axon Justice helps Justice 
organizations work with shared cases from partner law enforcement organizations in 
Axon Justice. Shared case content can stay connected to the originating organization’s 
case while Justice users work from their own copy, helping reduce manual transfer work 
and keeping shared evidence easier to review.   This helps you receive case updates more 
consistently while maintaining your own work product and disclosure workflows.
Learn more about Advanced Sharing overview and Advanced Sharing in Justice.
Availability: US1 (Early Access for Justice)

New

Bulk user import updates
The Import Users experience in Axon Justice has been updated with a simplified workflow 
for adding and updating users from CSV files. Administrators can now optionally 
deactivate users not included in the import file through an Advanced settings checkbox, 
with a confirmation step required before proceeding. External IDs are now optional and 
are automatically generated when left blank.
Learn more about Bulk user import.
Availability: US1
Admin | Improvement
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Coming soon

This section provides advanced notice about upcoming features.

Axon Justice

AI Search in Axon Justice
AI Case Search is coming soon to Axon Justice for organizations with Justice Premier 
Plus. Spend less time searching and more time solving cases. Whether your case is a 
handful of files or hundreds of images, videos, audio files, and documents; AI Case 
Search helps you quickly find relevant evidence that contains weapons, vehicles, apparel, 
objects, and drug paraphernalia—reducing the time spent manually sifting through case 
evidence. Instead of manually reviewing large amounts of evidence, you can review 
ranked results that point to the evidence most likely to matter for your case. AI Case  
Search can help you find key moments faster and support case review, preparation, and 
analysis.   If you would like to participate in the alpha release, contact your Axon 
representative. Learn more about AI Search.

Enhanced search in Justice
Axon Justice will introduce expanded evidence search and review capabilities across 
cases, folders, and evidence views. Users will be able to search document text and audio 
transcripts, apply additional evidence filters such as source and share status, and review 
detected people within supported video evidence directly in the Justice Reviewer.
Availability: US1
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Enterprise

Coming soon

Assign devices to Groups
Administrators can assign devices to Groups in bulk with a CSV file or one at a time from 
device details page. This update helps organizations view and search for devices related 
to their own unit, and adds a Group filter in Device Inventory to make assignments easier 
to review. For organizations that use Evidence Groups, assigning devices to Groups can 
also support evidence access based on the device that captured the evidence.
If you would like to participate in the alpha release, contact your Axon representative. 
Learn more at Assign devices to groups.

Share video files with Auror (Axon Enterprise)
Share with Auror will soon let users send selected video files directly from the search 
page in Axon Evidence to Auror. Users will be able to add videos to an existing Auror 
event or create a new draft event during the same flow, reducing the need to manually 
move files between systems.
If you would like to participate in the alpha release, contact your Axon representative.

Find files with My Groups
My Groups is a search option that narrows results to files from a user's command-
hierarchy groups and subordinate groups. Users can also set My Groups as their default 
search view, helping teams in large organizations start with the files most relevant to their 
area.
If you would like to participate in the alpha release, contact your Axon representative. 
Learn more at Find files with My Groups.

Evidence access based on the device that captured the evidence
For organizations that use Evidence Groups, evidence can inherit its Evidence Group 
from the recording device’s assigned group instead of the recording user’s Evidence 
Group. This update helps keep evidence access aligned to the location where the file was 
captured, even when users move between sites. If a device is not assigned to a group, 
uploaded evidence has no Evidence Group.
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If you would like to participate in the alpha release, contact your Axon representative. 
Learn more at Assign Evidence Groups by device group.
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Change log
The table below contains a log of all changes made to these release notes.

Date                     Product                     Description 
of change                     

May 19, 2026 Initial notes created

May 19, 2026 Axon Justice Updated 
Advanced Case 
Sharing to clarify 
that the feature is 
currently 
available in Early 
Access

May 20, 2026 Axon ALPR Added release 
notes for Outpost 
Firmware 
v.0.2617.15, 
including 
improvements 
and a resolved 
issue

May 20, 2026 Axon Evidence Fixed a broken 
link

May 20, 2026 Axon Enterprise Moved a Coming 
Soon topic from 
Axon Evidence to 
Axon Enterprise

If you have any questions about the information in this release, contact your Axon 
representative orTechnical Support.
 
1-800-978-2737 ext. 4
support@axon.com
 
Do you have feedback about Axon's release notes? Submit it here.
 
Sincerely,
The Axon Team
Axon Enterprise, Inc.
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