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Axon Records and Standards October 2024 release notes

These release notes describe all user-facing changes that will be included in the next
Axon Records and Standards releases, along with advance notice of major upcoming
features, updates, and applications.

There are two releases scheduled for October:
e October 15, 2024
« November 5, 2024

Releases begin rolling out at 11 AM Pacific time and may continue through the following
day. We do not expect any downtime during these updates. Please note that availability is
subject to change. Depending on the complexity and amount of items included in a
release, some items in these notes may not be available until two days after the release.

Additional help documentation for Axon Records and Standards is located at
axon.com/help. Do you have feedback about Axon's release notes? Submit it here.
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Axon Records and Standards Release Notes

Records preview release

This section includes information about upcoming features and updates that are available
for testing in training environments. These are beta features, and all functionality may not
be fully present or completely reliable.

Locations

The following feature will be available on November 5, 2024.

* The subaddress feature that was released in June for the desktop application now
works in the mobile app.

o

If your agency is already using this feature on desktop, it will automatically appear
on mobile. If your agency is not yet using this feature on desktop, contact your
Axon representative to have it enabled for both the desktop and mobile
experience.

With this feature, you can now add subaddress information to verified addresses
(also called auto addresses). This subaddress functionality includes:

® Adding subaddress information (e.g. apartment number) when entering location
data into a report without having to resort to using manual addresses
» Unique apartment numbers are treated as unique locations even if they
share the same street address
® Viewing associations unique to the specific unit number at a given address
® Viewing and using unit information in searches and search results
® For administrators, viewing and using unit information in reporting

Search

The following feature will be available on October 15, 2024. Contact your Axon
representative to have it activated in your agency's training environment.
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 In Search, when you select Actions >Export Details from any of the search pages, you
can now select which columns to include in the CSV file.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD
Search
1 O\ SHO! ADVANCED SEARCH ~ ACTIONS
Incidents
- Export Incident Details
People Filter by Incidents Other Reports
QOrganizations
INCIDENT OCCURRENCE
e Export Settings X SORTED BY
Locations REPORT CREATION DATH Relevance
Froperty Filters applied
« None
Bookings LOCATION: REPORTING
L

Parmits Export Columns (20)
Calls For Service LOCATION: ADDRESS | Incident 1D

Incident Occurrence Date

Report Creation Date

Location: reporting area

Due Date

Location: address

Offense

-
CANCEL EXPORT

The following feature will be available on November 5, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

* You can now select an X button to clear text entered in the top Search box. This
button will not reset any filters that have been applied to the search.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD l

Q 2024 ?

SHOW ADVANCED SEARCH v ACTIONS
Filter by Incidents Other Reports
—
DOJ EVENT START DATE/TIME 2
SORTED BY
1-10of 340

REPORT CREATION DATE v Relevance v
LOCATION: REPORTING AREA v

Case Management

The following features will be available on October 15, 2024. Contact your Axon
representative to have them activated in your agency's training environment.
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* You can now add, edit, or remove due dates for custom case tasks from the case task
window. Previously, you had to reassign the task to another user in order to set or
change the due date.

» The case disposition workflow now provides a more flexible and efficient process for
investigative unit supervisors to review and approve case dispositions.

° Previously released functionality supported a multi-step workflow where internal
case dispositions could be reviewed and approved/finalized by an investigative
unit supervisor, whereas NIBRS dispositions would be approved by the supervisor
and then finalized by the agency's Records team.

° The Approve and Reject Tasks in the Supervisor Review State privilege can
now be used to allow supervisors to apply an internal case disposition update
without triggering a review for requests that includes a NIBRS disposition update.
Thereafter, the review task can be forwarded to a Records Clerk/NIBRS Specialist
for final approval.

Property Management

The following feature will be available on November 5, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

« If your agency captures electronic signatures during property workflows (check in/out,
release, etc.), you can now see from an item’s chain of custody whether a signature
was captured for a specific entry.

o Additionally, you can print any signed affidavits at the same time as printing the
chain of custody.

Records general release

This section includes information about upcoming features and updates that are available
in all production environments.

Report Writer
The following feature will be applied to the production environments of all agencies on
November 5, 2024.

* You can now apply the following rich text formatting styles when writing report
narratives:

° Bold
° [talic
o Strikethrough

Axon Enterprise, Inc.
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° Underline

° Additional text colors

o Textsize

o Additional text styles

o Text alignment (left, right, center, justify)

° Tables

o Paragraph styling (headings, paragraph, bullet list, numbered list, code, quote)
» This formatting will appear in report printouts as well.

Narrative U VAT VNI Or hold the | ~  button to use push-to-talk v ACTIONS

FONT FONT SIZE

L3 Hi H2 H3 P 9 <> .. .

Type to start, dictate instead, or import a template

The following feature will be available for all agencies to use in their production
environments on November 5, 2024. Contact your Axon representative to have it
activated for your agency.

« If your agency uses both Records and Standards, you can now link standalone,
custom forms in Records to Standards events.

Draft One

The following features will be applied to the production environments of all agencies on
October 15, 2024.

« Draft One has been improved to produce better results when multiple evidence items
are selected to generate the draft.

Printing

The following feature will be applied to the production environments of all agencies on
October 15, 2024.
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» The Print options in the More Actions menu on reports and profiles will now appear in
the following order. Within each section, the templates will appear alphabetically:

o Default print template
o Axon templates (Templates created using the default print template)
o Agency templates (Custom templates created by the agency)

Search

The following features will be applied to the production environments of all agencies on
October 15, 2024.

» Now, when you apply a filter to a search, the Reset action shows how many filters
have been applied to that search.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD

Q SHOW ADVANCED SEARCH v ACTIONS

Incidents Other Reports

Filter by

RESET ALL APPLIED FILTERS (2)

SORTED BY
INGIVENT UCGURKENGE DATE ~

1-70f7

Relevance

REPORT CREATION DATE v

20240719 - 13-1506 - BURGLARY 3RD DEGREE - FEL
LOCATION: REPORTING AREA v

07/19/2024 08:00 7077 E Bell Rd, Scottsdale...

» The default sort order for all search pages is now Relevance.

° You can still adjust the sort order as desired, and the selected sort order be
remembered the next time you log in to Axon Records on the same browser and
device.

The following features will be applied to the production environments of all agencies on
November 5, 2024.

* Now, when searching to add an existing person to a report, and there are more than
10 results, the search results appear on pages that you can move through.
Previously, only 10 results were displayed in the list of search results.

» You can now easily search for persons by associated roles or involvement in incident
reports within Incidents Search using a new Role filter.

o This filter appears in the Person > Identity filter section of Incidents Search.

Axon Enterprise, Inc. 8
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The following features will be applied to the production environments of all agencies on

October 15, 2024.

* Now on person, vehicle, and location profiles, Field Interview reports appear in the
Agency Forms section of associations, as opposed to the Incidents section.

Associations
Incidents 9
Agency Forms 4
Case Documentation 0
Organizations 1
People 9
Properties 10
Vehicles 5
Warrants 0
Permits 0

Involved - 2024-F1-00000220
07/02/2024 03:03

Involved - 2024-FI-00000218
07/02/2024 02:49

Involved - 2023-FI-00000602
10/23/2023 21:53

Involved - 2022-FI-00006466
10/10/2022 20:43

1 N Calaveras St, Fresno, CA, 93721, USA

23 E El Dorado St, Fresno, CA, 93706, USA

e You can now select Actions > Edit Profile on a person’s profile and change their
information without having to update their information using a report.

o All edits made in this way are captured in person history. Only users with the Edit
Profiles privilege (appears in the MNI Management section) will be able to take

this action.

Doe, John

#PER2300000402 15 Incidents

SEE ASSOCIATIONS

Identity

TYPE
K-Known

LAST NAME
Doe

DOB
01/18/2024

Identifying Documents

DOCUMENT 1

FIRST NAME
John

DOB UNKNOWN INFANT CODE

COUNTRY

ISSUING STATE

MIDDLE NAME

PID NUMBER

Add flag
Copy link to clibboard

Edit Profile

Find MNTdUplicates

SUFFIX

ID NUMBER

Generate Photo Lineup
Print

Show person history
Take photo

Upload photo

View and manage flags

View merged duplicates

EXPIRATION DATE

~ ACTIONS

Axon Enterprise, Inc.
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* You can now use a new option in the Reports section on incident profiles to unlink
standalone reports from the incident. You cannot unlink supplement reports.

& GO BACK

CFS ID INCIDENT ID
2024-INC-00000046

459 - BURGLARY - FEL

Date & time -
Address -
District, Beat, Zone —

Reports

Report ID Report type

Officers Shaw, Lyvia (LShaw123)
Unit -

Lead Investigator -

Author

Case status Triage
Internal disposition Open

NIBRS disposition  None

Created at Status

2024-INC-00000046-1 Incident Report

2024-FORM-NNNNN1T68 Narrative Only

Unlink from incident

Shaw, Lyvia (LShaw123)

Shaw, Lyvia (LShaw123)

02/15/2024 12:33 In Progress

03/26/2024 11:50 Final

Case Management

The following feature will be available for all agencies to use in their production
environments on October 15, 2024. Contact your Axon representative to have it

activated for your agency.

¢ You can now add roles to people, vehicles, locations, etc. added to case documents.
These roles appears above the person/vehicle/location's details on the case profile
page, helping you identify each entity's involvement in your documentation.

The following feature will be applied to the production environments of all agencies on

October 15, 2024.

» The Close button that appears at the bottom of the case Detail View is being updated
to Close or Update Disposition. This update aims to make it clearer that the button

Axon Enterprise, Inc.
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can be used not only to close the case but also to update the disposition.

My Inbox ACTIVE  ASSIGNED TO ME FORREVIEW  CLOSED Y Ef DETAL = LIST
>
1-1 of Tresults List Urgent cases first
CFS ID INCIDENT ID

Case Created D... ~ Newest to Oldest ~ 20240722

20240722 13-1304A1 - KIDNAP-RANSOM/HOSTAGE -...
13-1304A1 - KIDNAP-RANSOM/HOSTAGE - FEL

07/22/2024 01:00 at 14th Ave NW & NW 62nd St, Sea...

Lead Detective: Shaw, Lyvia (LShaw001) Date &time 07/22/2024 01:00 Officers Shaw, Lyvia (LShaw001) Case ..Active NIB... None
Status: Active Case created: 07/23/2024 .

Severity: Felony Due: 10/18/2024 Address 14th Ave NW & NW 62nd ... Unit Major Crimes Due ... 10/18/2024

District, Bea... — Lead Detect... Shaw, Lyvia (LShaw001) Inter... Open (New ..

v MANAGE EXISTING INCIDENT CREATE CASE SUMMARY CREATE REPORT v MORE ACTIONS

Summary Files Case Tasks Activity Log Routing Comments

Offenses

13-1304A1 - KIDNAP-...

TRANSFER UNIT CLOSE OR UPDATE DISPOSITION W

The following features will be applied to the production environments of all agencies on
November 5, 2024.

» The case inbox list view experience now includes the following fields:
o Offense(s)

° |ncident location
o District, Beat, Zone

Created date
Persons involved (victim, offender, arrestee)

[¢]

o

Vehicle and organization(s) involved

o]

Disposition Reason

o Arrest flag based on role set in the incident report
Agency Overview ACTIVE  CLOSED  TRIAGE = Sf oeTAL = uIST -
>
1-10 of 500 results Page1 of 50
Incident Lead Detective Case Status Case Dates
22339244 ) : Created: 06/01/2022
451(E) - CIBRS: THE OMEGA CHARGE - MIS (+1 More)  Shaw, Lyvia (LShaw123)  Active L Routed: 07/12/2022 ®
04/28/2021 22:35 at 2335 E Kashian Ln, Fresno, CA,.. ~ CCATT Internal disposition: Open Due: 07/12/2022
SW, 1B, 2556
& Jackie, Tommy Riddler

Axon Enterprise, Inc. 11
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* A new Routing Comments tab now appears on case profiles. This new tab displays
all routing comments that have been made on the case (during case creation, unit
transfers, or case reassignments).

° The comments are displayed in descending order, with the most recent comments
displayed first. Each comment includes the name of the person who left the
comment and the date/time they made it.

o These comments are NOT included in case shares or case

& GO BACK

wwwwwwwwwww
20240719

13-1506 - BURGLARY 3RD DEGREE - FEL

07/19/202408:00 Shaw, Lyvia (LShaw001) Active NIBRS disposition None

7077 E Bell Rd, Scottsdale, AZ, 85254, Robbery 10/31/2024

Lead Detective  Shaw, Lyvia (LShaw001)

v MANAGE EXISTING INCIDENT CREATE REPORT ~ MORE ACTIONS

Summary Files Case Tasks Activity Log Routing }Comments

sposition Open (Cleared By Arrest)

b

User Date and Time Comment t Related Action

Shaw, Lyvia (LShaw001) 07/22/2024 11:29 Routing this case to you Case was assigned

Shaw, Lyvia (LShaw001) 07/22/202411:29 Routing this case to you Case transferred to Property Crimes, Case was unassigned

» You can now manage case files using subfolders. This enhancement addresses the
limitations of the previous flat folder hierarchy by letting users create and manage
nested folders (subfolders) within a case. This improvement aims to better meet
users' organizational needs and streamline evidence management in both Axon
Records and Axon Evidence. New features and enhancements include:

° Creating Subfolders

® You can now create subfolders within a case, providing a more flexible and
organized structure for evidence management.

° Adding Evidence to Subfolders

® You can add evidence to subfolders, allowing for more precise categorization
and easier retrieval of specific evidence items.

° Viewing Evidence in Subfolders

® You can view all evidence contained within subfolders, ensuring clear visibility
and access to organized evidence.

o Synchronization with Axon Evidence

® Subfolders created in Axon Records also appear in the corresponding Axon
Evidence case, maintaining the folder structure and hierarchy across both
systems. Evidence appears in the appropriate folder in both Axon Records and
Axon Evidence.

Axon Enterprise, Inc. 12
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°© Removing Evidence from Subfolders

® You can remove evidence from a subfolder within a case, providing flexibility in
managing evidence as cases evolve.

o Deleting Subfolders

® You can delete subfolders from a case, simplifying the reorganization of
evidence as needed.

° Importing Subfolders

® You can import subfolders from your computer's local file system into a case,
facilitating the transfer of pre-organized evidence structures into Axon Records.

» People, vehicle, and organization cards are now displayed on the case profile when
they are added to a case document.

o The cards are displayed in a new Appears Only in Case Documentation section
and are only visible to users who have access to the case.

® |f the person, vehicle, or organization is referenced in both the incident report

and case documents, it is displayed in the Appears in the Incident Report
section.

Axon Enterprise, Inc. 13
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° The cards show the latest information about that person, vehicle, or organization
from any of the documents associated with the case.

® Select a card to open the corresponding profile for that person, vehicle, or
organization.

CFSID INCIDENT ID
20230418

459.5 - BURGLARY: SHOPLIFTING ($950-) - MIS

Date & time 10/06/2023 07:00 Case status Active
Address - Internal disposition ~ Open
District, Beat, Zone - NIBRS disposition None
Officers Shaw, Lyvia (IShaw123)

Unit Arson

Lead Investigator Shaw, Lyvia (IShaw123)

EDIT INCIDENT CREATE CASE SUMMARY CREATE NEW REPORT v MORE ACTIONS

Summary Files Case Tasks Activity Log

Offenses

459.5 - BURGLARY: SH...

People

APPEARS IN THE INCIDENT REPORT

VICTIM OFFENDER
Brown, Daniel Smith, Susan

DOB  03/15/1990 DOB 04/06/2006
ALIAS Dan SEX F-Female

APPEARS ONLY IN CASE DOCUMENTATION

Clark, Mia

DOB  10/18/1996
ALIAS M

Organizations

APPEARS IN THE INCIDENT REPORT

VICTIM

Safeway

Sealing and Expunging

The following feature will be applied to the production environments of all agencies on
October 15, 2024.

Axon Enterprise, Inc. 14
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* You can now expunge and seal individual narratives without having to select a person
or other entity (organization, property, etc.).

¢ You can now select Redact Narrative when sealing and expunging narratives to

quickly bulk redact the same words wherever they appear in a narrative.

Review narratives

NARRATIVES

20220830-1

Mills, Lewis (LMills001)

2. Seal Narratives

REDACT NARRATIVE

transporting goods purchased from the location.
Inside the shopping cart appeared to be
personal property belonging to (S). (S) was
asked if the contents of the shopping cart
belonged to them and (S) stated yes. (Miranda
statement to follow here)

Per B&P Code 22435.1 the cart was marked with
the appropriate signage. It states in part:

transporting goods purchased from the location.
Inside the shopping cart appeared to be
personal property belonging to (S). (S) was
asked if the contents of the shopping cart
belonged to them and (S) stated yes. (Person 1
statement to follow here)

Per B&P Code 22435.1 the cart was marked with
the appropriate signage. It states in part:

Redact Text X
20220830-1
Gibson, Cora (CGibson00T) o was in
Original Redacted
Text Text
20220830-1 _
Shaw, Lyvia (LShaw123) Investigation: Investigation:
(S) was found to be in possession of a "XXXX" (S) was found to be in possession of a "XXXX" e time
brand shopping cart, off of the premises of the brand shopping cart, off of the premises of the h
retail location. At the time he/she was not retail location. At the time he/she was not €
using the shopping cart for purposes of using the shopping cart for purposes of art

Original Text Redacted Text Entity Category + ADD NEW

Miranda Person 1 Person - v X

CANCEL SAVE REDACTION

Records resolved issues

This section includes information about upcoming bug fixes and resolved issues that will
be released to all production environments.

Case Management

The following issue will be resolved on October 15, 2024.

» The issue where the case owner in Axon Evidence was incorrectly updating when a
Disposition Review task was assigned to a reviewer has been resolved. The case
owner in Axon Evidence will now correctly reflect the assigned lead investigator from
Records, regardless of any changes related to the Disposition Review task
assignment.

« If your agency uses templatized case tasks, the tasks now sort correctly according to
the template order.

Axon Enterprise, Inc. 15
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Printing
The following issue will be resolved on October 15, 2024.

» Previously, if a narrative field in a report contained bulleted or numbered lists, the
bullets/numbers were replaced with “undefined” in the printout. This issue has been
resolved.

» Previously, when printing RAP sheets, the incorrect DOB was included. This issue
has been resolved.

Property Management

The following issue will be resolved on October 15, 2024.

» Previously, the Property Value field eliminated the hundredth decimal place if value
was “0”. After this fix, the property value will always show up to two decimal places.

Bookings

The following issue will be resolved on October 15, 2024.

» Previously, booking details were sometimes missing from Bookings search results.
This issue has been resolved and all details now display as expected.

NIBRS

This section includes information about upcoming updates and bug fixes for NIBRS
validation rules, errors, and submissions.

All Agencies

The following updates will be applied to the production environments of all agencies on
November 5, 2024.

» Previously, stolen property associated to a Motor Vehicle Theft (240) offense did not
show the Property Status field to users, and the property could not be reported. This
fix adjusts the rule validation and will allow users to report stolen property with a motor
vehicle theft offense.

» This fix addresses a specific issue related to arrestees solely linked to a non-NIBRS
offense. Previously, users encountered an error when selecting a non-NIBRS offense
in the Primary Offense for Arrest field on an Arrest form. With this update, users can
now freely choose a non-NIBRS offense, provided that the arrestee is not connected
to any other NIBRS offenses.

Axon Enterprise, Inc. 16
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California Agencies

The following update will be applied to the production environments of all agencies on
October 15, 2024.

» This fix addresses an issue where California agencies encountered error CA990,
which requires the "Victim by Association" indicator to be conditionally required for
certain victim types and offenses. Specifically, the Victim by Association field would
appear for individual victims but not for organizations. Key fixes in this update include:

o Resolved the issue where the Victim by Association field did not appear for

organizations connected to offenses with a bias motivation, as required by the
California DOJ specifications.

Ensured that the "Victim by Association" indicator is properly triggered for all

applicable victim types, including businesses and organizations, when bias-
motivated offenses are involved.

Historical reports for all California agencies will be updated. Customer Support and
Axon NIBRS will coordinate with impacted agencies.

Arizona Agencies

The following update will be applied to the production environments of all agencies on
October 15, 2024.

» Previously, the AZ NIBRS submission service had issues with accurately processing
state-specific relationships when reporting to Arizona NIBRS.

° The system will now transmit the following relationships along with their respective
codes:

® CO-COHABITANT

° Prior to this correction, incident reports incorrectly conveyed the relationship code
as OK - Otherwise Known.

Florida Agencies

The following updates will be applied to the production environments of all agencies on
October 15, 2024.

» Previously, the FL NIBRS submission service had issues with accurately processing
state-specific relationships when reporting to FDLE.

° The system will now transmit the following relationships along with their respective
codes:

= COHABITANT
" FORMER_COHABITANT
® CHILD_IN_COMMON

Axon Enterprise, Inc. 17
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o Prior to this correction, incident reports incorrectly conveyed the relationship code
as OK - Otherwise Known.

» Florida agencies can now capture 'Degree' as a data value within their Master Charge
Table.

» Previously, the Arrest Location fields on Arrest forms were required on non-NIBRS
incident reports. This fix will only require the Arrest Location fields when the arrest is
connected to a NIBRS reportable offense.

lllinois Agencies

The following update will be applied to the production environments of all agencies on
October 15, 2024.

» The IL NIBRS submission service now accurately processes state-specific
relationships for lllinois.

o Updated relationship codes transmitted include:
® DR = Dating Relationship
® XL = Ex-Live-In Relationship
® XD = Ex-Dating Relationship
® CT = Caretaker
® SA = School Administration
® RM = Roommate
® || =Live-In Relationship
° Incident reports no longer report the incorrect code OK - Otherwise Known.

Ohio Agencies

The following update will be applied to the production environments of all agencies on
October 15, 2024.

» Previously, the OH NIBRS submission service had issues with accurately processing
state-specific relationships when reporting to Ohio.

o The system will now transmit the following relationships along with their respective
codes:

® Teacher
= Student

o Prior to this correction, incident reports incorrectly conveyed the relationship code
as OK - Otherwise Known.

The following updates will be applied to the production environments of all agencies on
November 5, 2024.

Axon Enterprise, Inc. 18
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» Previously, Group B offenses were only submitted if an arrest was made. This update
modifies the submission logic to now include reporting Group B offenses even in the
absence of an arrest. Furthermore, Group B offenses will now be reported alongside
Group A offenses.

o Due to the nature of this change, Ohio agencies should contact Axon Support to
request previous incident reports already submitted to be requeued and
transmitted again to Ohio NIBRS.

Oklahoma Agencies

The following updates will be applied to the production environments of all agencies on
November 5, 2024.

« The NIBRS Rule Validation for Oklahoma has been updated to enforce the correct
use of relationship codes for same-sex couples. The following rules were
implemented:

o Validation rules were adjusted to detect and prevent the use of heterosexual
relationship codes (e.g., Boyfriend/Girlfriend, Spouse, Ex-Spouse, Ex-
Boyfriend/Girlfriend) between same-sex victims and offenders.

° Instead, the system will now require the appropriate code for homosexual
relationships, ensuring compliance with Oklahoma UCR standards.

» Previously, Runaway (90I) offenses were not including the victim type of Society in the
XML. This fix will now correctly associate this Group B offense as a Society crime and
submit this value in the submission file.

Axon Enterprise, Inc. 19
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Standards preview release

This section includes information about upcoming features and updates that are available
for testing in training environments. These are beta features, and all functionality may not
be fully present or completely reliable.

Locations

The following feature will be available on November 5, 2024.

* The subaddress feature that was released in June for the desktop application now
works in the mobile app.

o

If your agency is already using this feature on desktop, it will automatically appear
on mobile. If your agency is not yet using this feature on desktop, contact your

Axon representative or Axon Support to have it enabled for both the desktop and
mobile experience.

With this feature, you can now add subaddress information to verified addresses
(also called auto addresses). This subaddress functionality includes:

® Adding subaddress information (e.g. apartment number) when entering location
data into a report without having to resort to using manual addresses
» Unique apartment numbers are treated as unique locations even if they
share the same street address
® Viewing associations unique to the specific unit number at a given address
® Viewing and using unit information in searches and search results
® For administrators, viewing and using unit information in reporting

Search

~

A

Note

The features in this section will only be available for agencies using the new search
experience. Contact your Axon representative to have this new experience activated for
your agency.

The following feature will be available on October 15, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

Axon Enterprise, Inc. 20
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 In Search, when you select Actions >Export Details from any of the search pages, you
can now select which columns to include in the CSV file.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD
Search
1 O\ SHO! ADVANCED SEARCH ~ ACTIONS
Incidents
- Export Incident Details
People Filter by Incidents Other Reports
QOrganizations
INCIDENT OCCURRENCE
e Export Settings X SORTED BY
Locations REPORT CREATION DATH Relevance
Froperty Filters applied
« None
Bookings LOCATION: REPORTING
L

Parmits Export Columns (20)
Calls For Service LOCATION: ADDRESS | Incident 1D

Incident Occurrence Date

Report Creation Date

Location: reporting area

Due Date

Location: address

Offense

-
CANCEL EXPORT

The following feature will be available on November 5, 2024. Contact your Axon
representative or Axon Support to have it activated in your agency's training environment.

* You can now select an X button to clear text entered in the top Search box. This
button will not reset any filters that have been applied to the search.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD l

Q 2024 ?

SHOW ADVANCED SEARCH v ACTIONS
Filter by Incidents Other Reports
—
DOJ EVENT START DATE/TIME 2
SORTED BY
1-10of 340

REPORT CREATION DATE v Relevance v
LOCATION: REPORTING AREA v

Case Management

The following feature will be available on October 15, 2024. Contact your Axon
representative or Axon Support to have it activated in your agency's training environment.
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* You can now add, edit, or remove due dates for custom case tasks from the case task
window. Previously, you had to reassign the task to another user in order to set or
change the due date.

Standards general release

This section includes information about upcoming features and updates that are available
in all production environments.

Report Writer

The following feature will be applied to the production environments of all agencies on
November 5, 2024.

* You can now apply the following rich text formatting styles when writing report
narratives:

o

o

o

o

o

Bold

Italic

Strikethrough

Underline

Additional text colors

Text size

Additional text styles

Text alignment (left, right, center, justify)

Tables

Paragraph styling (headings, paragraph, bullet list, numbered list, code, quote)

» This formatting will appear in report printouts as well.

Narrative U VAT VNI Or hold the | ~  button to use push-to-talk v ACTIONS

[ H1 H2 H3 P 7 <>

FONT FONT SIZE

Roboto - 10 -

Type to start, dictate instead, or import a template
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The following feature will be available for all agencies to use in their production
environments on November 5, 2024. Contact your Axon representative or Axon Support
to have it activated for your agency.

« If your agency uses both Records and Standards, you can now link standalone,
custom forms in Records to Standards events.

Draft One
The following features will be applied to the production environments of all agencies on
October 15, 2024.

» Draft One has been improved to produce better results when multiple evidence items
are selected to generate the draft.

Printing
The following feature will be applied to the production environments of all agencies on
October 15, 2024.

¢ The Print options in the More Actions menu on reports and profiles will now appear in
the following order. Within each section, the templates will appear alphabetically:

o Default print template
° Axon templates (Templates created using the default print template)
o Agency templates (Custom templates created by the agency)

Search

Note

The features in this section will only be applied for agencies using the new search
experience. Contact your Axon representative to have this new experience activated for
your agency.

. J

The following features will be applied to the production environments of all agencies using
the new Search experience on October 15, 2024.
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» Now, when you apply a filter to a search, the Reset action shows how many filters
have been applied to that search.

SEARCH BY EVENT ID, REPORT ID OR OTHER ID

Q SHOW ADVANCED SEARCH v ACTIONS

Filter by SORTED BY
1-10f1

- Relevance
RESET ALL APPLIED FILTERS (2)

DATE EVENT CRERTED g

EVT-00000001
DATE OF EVENT v 08/16/2024 11:36 Mills, Lewis (LMills001)

Matched on

DATE REPORT CREATED

Form And d b1f-8d4e-1ffd! b3d:

» The default sort order for all search pages is now Relevance.

° You can still adjust the sort order as desired, and the selected sort order be

remembered the next time you log in to Axon Standards on the same browser and
device.

The following feature will be applied to the production environments of all agencies using
the new Search experience on November 5, 2024.

* Now, when searching to add an existing person to a report, and there are more than
10 results, the search results appear on pages that you can move through.
Previously, only 10 results were displayed in the list of search results.

Profiles

The following features will be applied to the production environments of all agencies on
October 15, 2024.

* You can now select Actions > Edit Profile on a person’s profile and change their
information without having to update their information using a report.

o All edits made in this way are captured in person history. Only users with the Edit

Profiles privilege (appears in the MNI Management section) will be able to take
this action.
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Doe, John ~ ACTIONS

#PER2300000402 15 Incidents Add flag

SEE ASSOCIATIONS . .
Conv link to clinboard
Edit Profile

Identity

Find MNTdUplicates
TYPE

Generate Photo Lineup
K- Known

Print
LAST NAME FIRST NAME MIDDLE NAME SUFFIX

Doe John - Show person history

DOB DOB UNKNOWN INFANT CODE Take photo

01/18/2024 - -
Upload photo

View and manage flags

Identifying Documents View merged duplicates

DOCUMENT 1
COUNTRY PID NUMBER EXPIRATION DATE

ISSUING STATE ID NUMBER

Case Management

The following feature will be available for all agencies to use in their production
environments on October 15, 2024. Contact your Axon representative or Axon Support
to have it activated for your agency.

¢ You can now add roles to people, vehicles, locations, etc. added to case documents.
These roles appears above the person/vehicle/location's details on the case profile
page, helping you identify each entity's involvement in your documentation.

The following feature will be applied to the production environments of all agencies on
October 15, 2024.

» The Close button that appears at the bottom of the case Detail View is being updated
to Close or Update Disposition. This update aims to make it clearer that the button
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can be used not only to close the case but also to update the disposition.

My Inbox ACTIVE  ASSIGNED TO ME FORREVIEW  CLOSED Y SJ DETAL = LIST
>
1-1 of Tresults List Urgent cases first
CFS ID INCIDENT ID
Case Created D... ~ Newest to Oldest ~ 20240722
20240722 13-1304A1 - KIDNAP-RANSOM/HOSTAGE -...
13-1304A1 - KIDNAP-RANSOM/HOSTAGE - FEL
07/22/2024 01:00 at 14th Ave NW & NW 62nd St, Sea...
Lead Detective: Shaw, Lyvia (LShaw001) Date &time 07/22/2024 01:00 Officers Shaw, Lyvia (LShaw001) Case ..Active NIB... None
Status: Active Case created: 07/23/2024 .
Severity: Felony Due: 10/18/2024 Address 14th Ave NW & NW 62nd ... Unit Major Crimes Due ... 10/18/2024
District, Bea... — Lead Detect... Shaw, Lyvia (LShaw001) Inter... Open (New ..

v MANAGE EXISTING INCIDENT CREATE CASE SUMMARY CREATE REPORT v MORE ACTIONS

Summary Files Case Tasks Activity Log Routing Comments

Offenses

13-1304A1 - KIDNAP-...

TRANSFER UNIT CLOSE OR UPDATE DISPOSITION W

The following features will be applied to the production environments of all agencies on
November 5, 2024.

* Anew Routing Comments tab now appears on case profiles. This new tab displays
all routing comments that have been made on the case (during case creation, unit
transfers, or case reassignments).

° The comments are displayed in descending order, with the most recent comments
displayed first. Each comment includes the name of the person who left the
comment and the date/time they made it.

o These comments are NOT included in case shares or case

>

& GO BACK

cFs D INCIDENT ID
20240719

13-1506 - BURGLARY 3RD DEGREE - FEL

.ﬂ
)
Q

Date &time 07/19/2024 08:00 Officers Shaw, Lyvia (LShaw001) Active NIBRS disposition None
7077 EBell Rd, Scottsdale, AZ, 85254, uni Robbery 10/31/2024
District, Beat, Zone - Lead Detective  Shaw, Lyvia (LShaw001) osition Open (Cleared By Arrest)
I
8
= v MANAGE EXISTING INCIDENT CREATE REPORT v MORE ACTIONS
E'.
Summary Files Case Tasks Activity Log Routing )Comments

User Date and Time Comment Related Action

Shaw, Lyvia (LShaw001) 07/22/2024 11:29 Routing this case to you Case was assigned

Shaw, Lyvia (LShaw001) 07/22/2024 11:29 Routing this case to you Case transferred to Property Crimes, Case was unassigned
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» You can now manage case files using subfolders. This enhancement addresses the
limitations of the previous flat folder hierarchy by letting users create and manage
nested folders (subfolders) within a case. This improvement aims to better meet
users' organizational needs and streamline evidence management in both Axon
Records and Axon Evidence. New features and enhancements include:

o Creating Subfolders

® You can now create subfolders within a case, providing a more flexible and
organized structure for evidence management.

o Adding Evidence to Subfolders

® You can add evidence to subfolders, allowing for more precise categorization
and easier retrieval of specific evidence items.

Viewing Evidence in Subfolders

o]

® You can view all evidence contained within subfolders, ensuring clear visibility
and access to organized evidence.

Synchronization with Axon Evidence

[¢]

® Subfolders created in Axon Records also appear in the corresponding Axon
Evidence case, maintaining the folder structure and hierarchy across both
systems. Evidence appears in the appropriate folder in both Axon Records and
Axon Evidence.
°© Removing Evidence from Subfolders

® You can remove evidence from a subfolder within a case, providing flexibility in
managing evidence as cases evolve.

Deleting Subfolders

[e]

® You can delete subfolders from a case, simplifying the reorganization of
evidence as needed.

Importing Subfolders

o]

® You can import subfolders from your computer's local file system into a case,
facilitating the transfer of pre-organized evidence structures into Axon Records.

» People, vehicle, and organization cards are now displayed on the case profile when
they are added to a case document.

° The cards are displayed in a new Appears Only in Case Documentation section
and are only visible to users who have access to the case.

® |f the person, vehicle, or organization is referenced in both the incident report
and case documents, it is displayed in the Appears in the Incident Report
section.
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o The cards show the latest information about that person, vehicle, or organization
from any of the documents associated with the case.

® Select a card to open the corresponding profile for that person, vehicle, or
organization.

CFSID INCIDENT ID
20230418

459.5 - BURGLARY: SHOPLIFTING ($950-) - MIS

Date & time 10/06/2023 07:00 Case status Active
Address - Internal disposition ~ Open
District, Beat, Zone - NIBRS disposition None
Officers Shaw, Lyvia (IShaw123)

Unit Arson

Lead Investigator Shaw, Lyvia (IShaw123)

EDIT INCIDENT CREATE CASE SUMMARY CREATE NEW REPORT v MORE ACTIONS

Summary Files Case Tasks Activity Log

Offenses

459.5 - BURGLARY: SH...

People

APPEARS IN THE INCIDENT REPORT

VICTIM OFFENDER
Brown, Daniel Smith, Susan

DOB  03/15/1990 DOB 04/06/2006
ALIAS Dan SEX F-Female

APPEARS ONLY IN CASE DOCUMENTATION

Clark, Mia

DOB  10/18/1996
ALIAS M

Organizations

APPEARS IN THE INCIDENT REPORT

VICTIM

Safeway
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Standards resolved issues

This section includes information about upcoming bug fixes and resolved issues that will
be released to all production environments.

Case Management

The following issue will be resolved on October 15, 2024.

» The issue where the case owner in Axon Evidence was incorrectly updating when a
Disposition Review task was assigned to a reviewer has been resolved. The case
owner in Axon Evidence will now correctly reflect the assigned lead investigator from
Records, regardless of any changes related to the Disposition Review task
assignment.

Printing
The following issue will be resolved on October 15, 2024.

» Previously, if a narrative field in a report contained bulleted or numbered lists, the
bullets/numbers were replaced with “undefined” in the printout. This issue has been
resolved.

Axon App

This section includes all updates that are being released to the mobile experience of Axon
Records and Standards in October.

Android App

The Axon app is now available on Android devices. See MyAxon for more information
about downloading and setting up the app for these devices.

Task Management

The following feature will be available on November 6, 2024.

» Supervisors can now see a new task type in the mobile app, Manage Unassigned
Reports, that they can open to view all reports that have been submitted for
supervisor review but have not yet been assigned to a reviewer. Supervisors can
quickly assign themselves to a task and start the review.
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o See MyAxon for more information.

o Additional new task types are now available in the mobile app. See the Axon
Evidence October release notes for more information.

Locations

The following feature will be available on November 5, 2024.

* The subaddress feature that was released in June for the desktop application now
works in the mobile app.

o If your agency is already using this feature on desktop, it will automatically appear
on mobile. If your agency is not yet using this feature on desktop, contact your

Axon representative or Axon Support to have it enabled for both the desktop and
mobile experience.

o With this feature, you can now add subaddress information to verified addresses
(also called auto addresses). This subaddress functionality includes:

® Adding subaddress information (e.g. apartment number) when entering location
data into a report without having to resort to using manual addresses
» Unique apartment numbers are treated as unique locations even if they
share the same street address
® Viewing associations unique to the specific unit number at a given address
® Viewing and using unit information in searches and search results
® For administrators, viewing and using unit information in reporting
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Upcoming deprecations

LocationExternalld

PossibleDestinationLocationExternalld

CautionCode
LastContactedAt
Location
PossibleDestination
CityOfBirth
StateOfBirth
PrimaryAggressor
AvailablelIdentifyingDocumentsPhoto
Clothing
CoatJacketVestBrand
ShirtBlouseBrand

ShirtBlouseSize

October 15 updates

o axon.Flags

o vCreatedAt

dbo.CallsForService:

o CfsId

© CallForServiceExternalId
© CallForServiceNumber

°© CallType

°© CallPriority

o ReceivedByUser

Axon Enterprise, Inc.

This section includes information about upcoming changes to the Records DataStore.

The following fields in axon .MissingPersons view will be deprecated on November 5,
2024.

PantsSkirtBrand
SocksBrand
SocksColor
UnderwearBrand
UnderwearColor
UnderwearSize
BodyPiercingBrand
GlassesBrand
GlassesColor
HotDeskPersonNotified
HotDeskDate

ReportCreatedAt_ Indexed
Utc

ReportUpdatedAt_ Indexed
Utc

¢ You can now view flag information from the following view:

* dbo.CallsForService now has the following indexed column:

e dw.CallsForService now contains the following columns from
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o NatureOfCall

o HowReceived

o ReceivedPosition

o CreatedByUser

o DispositionComment

o DispatchedByUser

°© PrimaryUnit

o Status

°© FinalDisposition

o LocationId

°© Answered TS as AnsweredTS

°© AddressValidated TS asAddressValidatedTS

° vCreatedAt as CreatedAt

°© FirstUnitDispatched TS asFirstUnitDispatchedTS

°© FIrstUnitEnRoute TS as FirstUnitEnRouteTS

°© FirstUnitOnScene_ TS as FirstUnitOnSceneTS

°© FinalClearance TS asFinalClearanceTS

o ComplainantPhone

o ComplainantName

°© CallPrioritySortValue

o DispositionDescription

© ClearedByUser

°© CreatedToDispatched Seconds as CreatedToDispatchedSeconds
°© CreatedToEnroute_ Seconds as CreatedToEnrouteSeconds

°© CreatedToOnScene_ Seconds as CreatedToOnSceneSeconds

°© CreatedToCleared Seconds as CreatedToClearedSeconds

° DispatchedToEnroute_Seconds as DispatchedToEnrouteSeconds
°© DispatchedToCleared Seconds asDispatchedToClearedSeconds
°© EnrouteToOnScene_ Seconds as EnrouteToOnSceneSeconds

°© EnrouteToCleared Seconds as EnrouteToClearedSeconds

° nSceneToCleared_Seconds as OnSceneToClearedSeconds

° DispatchedToOnScene_Seconds as DispatchedToOnSceneSeconds

°© AddressValidatedToCallCreated Seconds as
AddressValidatedToCallCreatedSeconds
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AddressValidatedToDispatched Seconds as
AddressValidatedToDispatchedSeconds

AddressValidatedToEnRoute_SecondsaS
AddressValidatedToEnRouteSeconds

AddressValidatedToOnScene_Seconds as
AddressValidatedToOnSceneSeconds

AddressValidatedToCleared Seconds as
AddressValidatedToClearedSeconds

AnsweredToCallCreated Seconds as AnsweredToCallCreatedSeconds

AnsweredToAddressValidated_SecondsaS
AnsweredToAddressValidatedSeconds

AnsweredToDispatched Seconds as AnsweredToDispatchedSeconds
AnsweredToEnRoute_Seconds as AnsweredToEnRouteSeconds
AnsweredToOnScene_Seconds as AnsweredToOnSceneSeconds
AnsweredToCleared_Seconds as AnsweredToClearedSeconds
ComplainantAddress

OnViewCallSign

LastUpdated

CreatedByFirstName

CreatedByLastName

DispatchedByFirstName

DispatchedByLastName

StatusAlias

RawData

November 5 updates

e The following indexed column is now availalable in dw. Incidents:

o

o

dw.Incidents

IncidentClearanceDate

» The following columns are now available in axon.Incidents:

o

o

o

IncidentClearanceDate
IncidentClearanceDate_ Indexed Utc
IncidentClearedExceptionally

Note: If your organization uses the case disposition update experience, the
IncidentClearanceDate is filled; otherwise the ClearanceDate is filled.
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Standards DataStore

This section includes information about upcoming changes to the Standards DataStore.

Upcoming deprecations

There are no upcoming deprecations scheduled for Axon Standards.

October 15 updates

¢ You can now view flag information from the following view:
o axon.Flags

November 5 updates

* You can now access Standards Case Management data in the Standards DataStore
from the following views:
° axon.StandardsCase

o axon.StandardsCaseTaskNotes
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Axon Records and Standards Release Notes

The table below contains a log of all changes made to these release notes.

Date Product Description of change
10 October 2024 | Records & Standards Initial notes created
15 October 2024 | Standards Standards DataStore
¢ The release date for the Standards case management
data changed from October 15 to October 29.
17 October 2024 | Records & Standards Release Date
e The 10/29/2024 release was pushed back to
11/5/2024.
Search
¢ Added a new update for Search sort order defaulting
to Relevance.
NIBRS
¢ The update regarding the Bias Motivation field was
removed because it won't be available until a later
release.
22 October 2024 | Records Search
¢ The release of the new Role filter was changed from
October 29 to November 5.
Records DataStore
e The change being released to the axon . Incidents
view has been updated for clarity.
23 October 2024 | Records & Standards Search
¢ The release of the new task types in the Axon app was
changed from the end of October to November 6.
24 October 2024 | Records NIBRS
¢ The Ohio update regarding property reporting for
attempted offenses was removed because it won't be
available until a later release.
25 October 2024 | Records & Standards Case Management
¢ Added a new update for cards related to case
documentation appearing on the case profile.
¢ Added a new update for creating custom names for
case tasks and documentation.
Records Printing

¢ The fix for printing after removing a seal was removed
because it won't be available until a later release.

Axon Enterprise, Inc.
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Date Product Description of change

07 November Records & Standards Case Management

2024 ¢ The custom case document/summary names feature
was removed and will be available in a later release.

19 November Records & Standards Case Management

2024

¢ The ability to categorize and tag evidence within
Records and Standards was removed and will be
available in a later release.

If you have any questions about the information in this release, contact your Axon
representative or Software Support.

1-800-978-2737 ext. 4
Email: softwaresupport@axon.com

Do you have feedback about Axon's release notes? Submit it here.

Sincerely,
The Axon Team

Axon Enterprise, Inc.
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