A AXON

Axon Updates July 2026

Release schedule

The Axon July 2026 release is scheduled by region on the listed dates. These dates
indicate when updates are deployed, not when features become available.

Feature availability varies by product and region and is subject to change. For timing and
availability details, refer to each feature’s release note. For Records and Standards, see
the Productivity page for release dates.

Regional deployment dates

July 21, 2026

» Enterprise region (.ent.evidence.com)

» The Netherlands (edca.eur.evidence.com)

» New European region (.eur.evidence.com)

» European legacy region (.eu.evidence.com)

e U.S. Federal (.evidence.com)

» U.S. Law Enforcement (.evidence.com)

e U.S. Enterprise AWS region (.ent2.evidence.com)

» Germany (.de.evidence.com)

» Australia (.au.evidence.com)

» South America (.la.evidence.com)

 Australia (.au.evidence.com)

e South America (.la.evidence.com)
July 28, 2026

» Canada (.ca.evidence.com)

» United Kingdom (edca-azure.uk.evidence.com)
We do not expect any downtime during these updates.
Learn more about the Axon Cloud Services Maintenance Schedule.

Additional help documentation for the products included in these release notes is located
at axon.com/help.
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trademarks of Axon Enterprise, Inc., some of which are registered in the U.S. and other countries. For more information, visit
www.axon.com/legal. All other trademarks are property of their respective owners. All rights reserved. ©2024 Axon Enterprise, Inc.
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Digital evidence management

Core platform updates

Adding more granularity to User Administration permissions

Headquarter administrators can now delegate user management responsibilities by
restricting the management scope of local admins. Available in all regions for beta testing
starting July 1, 2026. Customers interested in joining the beta should contact their Axon
representative.

Availability: All regions
Admin | Beta | Federal

Unified Audit Trail

The Unified Audit Trail is a new centralized page in Admin Console that consolidates all
audit events from every trail (Agency, Aware, CCTV, ALPR, Evidence, Cases, Devices,
Groups) into one single view. Previously, administrators had to generate separate
PDF/CSV reports per trail and manually cross-reference them. Now they can view, filter,
and export all audit activity in one place — directly in Axon Evidence. Learn more about
Unified Audit Trails.

Availability: All regions

New | Federal

SCIM support for Okta, Oracle, and OneLogin

SCIM Support for Okta, Oracle, and OneLogin Administrators can now use SCIM with
Okta, Oracle, and OnelLogin to automatically provision users and groups in Axon. This
integration keeps user and group information synchronized with the identity provider,
reducing manual administration and helping ensure access changes are applied
consistently.

Availability: All regions

Admin | New | Federal
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Device-based evidence group assignment

Admins can now assign devices to groups, so uploaded evidence inherits the device’s
assigned group as its evidence group instead of inheriting the recording user’s evidence
group. This ensures evidence remains accessible to the appropriate group users, even as
users rotate. Learn more at Device-based Evidence Group assignment.

Availability: All regions

Admin | New | Federal

SAML single sign-out for Microsoft Entra ID

Organizations using Microsoft Entra ID for Single Sign-On (SSO) can now configure
SAML Single Sign-Out (SLO). When users sign out of an Axon application, Axon also
initiates sign-out from their Microsoft Entra ID session, helping prevent unintended
reauthentication on shared devices. Administrators must configure the Microsoft Entra ID
and Axon Admin logout endpoints to enable this behavior.

Availability: All regions

Admin | Improvement | Federal

Resolved issues

e Persistent user import results: Administrators can now return to the Import page to
review the status and row-level error details from their most recent user import job,
even after leaving the page. This update also fixes an issue that could display
incorrect import result counts.

Partner API| updates

Changes to search APl rate limits

As previously announced in the May 2026 release notes, Axon is continuing a phased
rollout of per-agency rate limits on the Evidence Search API. Agencies that exceed the
limit will receive an HTTP 429 Too Many Requests response with a Retry-After header
indicating when to retry. If you have not already done so, update your integrations to
handle 429 responses and implement retry logic with backoff - see developer
documentation here. Integrations that make high-volume or bulk search requests should
use incremental, filtered queries instead of pulling large evidence collections in a single
request. Contact Axon Support if you believe your workflows may be affected.

Availability: All regions
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Admin | Improvement | Federal

AuthClients pagination limit (reminder)

In the April 2026 release notes, Axon announced a future maximum offset limit for the
Evidence Search API. Starting in July 2026, Axon will enforce a maximum offset of 10,000
pages for API clients using offset-based pagination. Requests that exceed this limit will
receive an error response. To avoid disruption, migrate to cursor-based pagination before
this limit takes effect — integrations using cursor-based pagination are not affected. For
guidance on migrating, see developer documentation here.

Availability: All regions

Admin | Improvement | Federal

Al-powered features

Features including the Al Era Plan tag (Al Era Plan) use artificial intelligence to provide
insights, recommendations, or analysis based on available data and user inputs. These
outputs may include inaccuracies, limitations, or outdated information. These tools are
designed to support—not replace—professional judgment, legal interpretation, and
human oversight. Users are responsible for carefully reviewing and verifying Al-powered
content before acting on it. Axon continually works to enhance Al accuracy, mitigate bias,
and uphold ethical standards. Learn more at Axon Al.

Looking for what's next? See the Coming Soon section for Al-powered features planned
for future releases.

Axon Evidence

Axon Evidence

The redesigned Axon Evidence replaces legacy July 31, 2026

On July 31, 2026, the legacy toggle will be removed, and the redesigned experience
becomes the only Axon Evidence version available. No action is required, but teams
should begin using the redesigned experience as their primary workflow ahead of July 31
to support a smooth transition. If you're interested in making the redesigned experience
the default for users at your organization upon login, or switching fully before July, contact
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your Axon representative or Axon Support. Access transition resources, including help
documentation with videos, the Admin Support Toolkit, FAQs, and side-by-side

comparisons.
Availability: All regions

Improvement | Federal | Ul/Accessibility

Multicam column in evidence search

A new Multicam column is now visible to all users on the Evidence search page. The
column displays the number of linked multicam videos associated with each piece of
evidence and links directly to the multicam experience in Evidence Detail. Permissions
are respected, if the user does not have access to the other multicam videos, they will not
see those other videos reflected in the column count, and cannot access those other
videos. Users can disable the Multicam column via their Evidence search table settings.
The count updates as new related evidence is ingested (a search refresh is required to
reflect changes). The column is not sortable and is not available as a search filter.

Availability: US1

New | Federal | Ul/Accessibility

Reason for access

Mandatory and optional reasons for access are now available for the redesigned Axon
Evidence. This feature, when enabled requires users to input a reason before accessing
the media player and certain metadata, ensuring all access is logged in the user audit
trail. For more information, see Reason for viewing.

Availability: All regions

Admin | New | Federal

Configurable case metadata

Administrators can now create custom fields on cases to capture information specific to
their organization's workflow, such as Assigned Prosecutor, Court Date, or Grant Funding
Source. Field types include free text, validated text with a format rule, and dropdown lists.
Two new system fields (Accused and Court Number) are also available on Axon Evidence
cases, enabling these values to automatically follow cases shared with prosecutor offices
via advanced sharing. Disabling a custom field does not delete existing data. For more
information, see Configure custom case fields.

Availability: US4, CA1, AU1, LA1, DE1, NL1, EU1, US1, UK2

Admin | New
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Lead Lock

Available in late July to Al Era Plan customers in the US, Lead Lock is an Al-powered
evidence-review tool inside the Cases feature within Axon Evidence. Once enabled, Lead
Lock can index supported evidence within a case (PDFs, audio, and video that can be
transcribed) and provides a conversational chat interface where investigators can ask
natural-language questions about their evidence. Lead Lock surfaces entities, flags
inconsistencies between statements, draws connections across evidence, and cites
every response back to the original source material so investigators can verify findings
directly.

Lead Lock supports up to 500 cases per organization, 200 evidence items per case, and
2,000 pages per PDF. Enabling Lead Lock requires a Pro license and Unlimited Auto
Transcription. Administrators grant user access through the Roles and Permissions
feature, and can enable or disable Chat History and set the index retention period to 30,
60, or 90 days. All Lead Lock activity is logged in the Audit Trail. Lead Lock is available to
US customers. Additional regions are coming soon.

For more information, see Lead Lock overview, Use Lead Lock, and Lead Lock
disclaimers.

Availability: US1
Admin | New | Al Era Plan | Ul/Accessibility

Document text search in the single search bar

Document Text Search is now available in the single search bar, making typed text in
PDF (.pdf) and Word (.docx) documents searchable while respecting existing evidence
access permissions. Learn more at Search document text.

Availability: All regions

Improvement | Federal | Ul/Accessibility

Consistent event rendering and newest-first sort across all audit trails

All remaining Audit Trails in Axon Evidence — Group, Device, Respond, Agency,
Community (Citizen Portal), CCTV, ALPR, Performance, and Unified — now display
events in human-readable, active-voice format (e.g., "User Smith, John (johnsmith)
opened this Case.") and sort with the most recent event first by default. This completes
the rollout begun with User Audit Trail in January 2026 and extended to Case and
Evidence Audit Trails in May 2026. PDF headers, table columns, pagination, export flow,
filenames, filters, and historical audit data are unaffected. No legacy format toggle will be
offered.

Availability: All regions

Improvement | Federal | Ul/Accessibility
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More precise timestamps in Audit Trail PDF exports

Audit Trail PDF exports now display timestamps with fractions of a second. For example,
a timestamp that previously appeared as 10:18:42 now appears as 10:18:42.000. This
provides a more precise record of when each event occurred. This update does NOT
change: audit events themselves, table columns, filters, export flow, filenames, or non-
PDF export formats (CSV and JSON).

Availability: All regions

Improvement | Federal

Al search

Al Case Search is now in early access for all Brief One users under the Al Era Plan.
Spend less time searching and more time solving cases. Whether your case is a handful
of files or hundreds of images, videos, audio files, and documents; Al Case Search helps
you quickly find relevant evidence that contains weapons, vehicles, apparel, objects, and
drug paraphernalia—reducing the time spent manually sifting through case evidence.
Instead of manually reviewing large amounts of evidence, you can review ranked results
that point to the evidence most likely to matter for your case. Al Case Search can help you
find key moments faster and support case review, preparation, and analysis. If you'd like
to join the beta, contact your Axon representative. Learn more about Al search.

Availability: US1
Beta | New | Al Era Plan | Ul/Accessibility

Resolved issues

» Resolved issue — Case ID filter dropdown displayed blank entries: \When using
the Case ID filter on the Evidence search page, blank entries appeared in the
dropdown while typing a search value. The dropdown now correctly filters out blank
entries as you type. This fix is specific to the Evidence search page — the Case ID
dropdown on the Evidence detail page was not affected.

« Timeline Detect People control layout: Improved layout of the Detect People
control on the evidence timeline for better use of screen space.

» Report Writer: We fixed an issue where Report Writer was not available in the
redesigned Axon Evidence experience. Report Writer is now available from the top-
level Draft One navigation for agencies using Draft One and under Evidence Tools >
Dictation Assistant for agencies without Draft One.
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Axon Community Request

Ingestion platform upgrade

Community Request is upgrading its evidence ingestion platform to improve upload
performance and reliability for community members. This is a behind-the-scenes backend
change; users may not notice any difference in this release.

Availability: All regions

Improvement | Federal | Ul/Accessibility

Area Request image attachments

You can now attach up to 5 images to Area Requests to share additional context with
camera owners. Learn more at Create and submit a Community Request.

Availability: US1

Improvement

Resolved issues

» Decline button disabled after evidence is declined: In the redesigned Community
Request triage, the Decline button now becomes disabled after evidence has been
declined, matching the behavior in the legacy version.

« Submitter metadata in the redesigned Evidence Details page: Some agencies
reported that Community Request submitter information was not displaying in the
redesigned Evidence Details Page. We fixed a bug that sometimes incorrectly
showed submitter information as "Storage Disabled by Agency" when contact storage
was enabled for your agency.

» Integrations Save Settings fix: Agencies configuring third-party API clients for
Community Request were sometimes unable to save the client. We fixed this and
agencies should be able to save the settings.

* Resend Invite fix: We fixed a bug with the Resend Invite functionality for Community
Requests. Resend behavior now works correctly across different request states.

Axon Community Surveys

Post-Contact Messages

Community Surveys can now be managed in Community Notifications Post-Contact
Messages. Agencies can control which call types will receive a survey when configuring
post-contact notification templates.

Axon Enterprise, Inc. 11
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Availability: All regions

Admin | New | Federal

Community Survey platform is available in all regions
The Community Survey platform is now available to agencies globally.
Availability: CA1, AU1

Admin | New

Scheduled survey report emails

You can now schedule recurring survey report emails for Community Surveys. Configure
how often and who receives analytics summaries from the surveys you create, and the
system will automatically send the report to your inbox.

Availability: All regions

Admin | New | Federal

Import external or legacy survey data

Agencies can now import external or legacy survey data into Community Surveys on the
Axon platform. Contact your Axon representative for assistance with data migration.
Admin self-service import is coming soon.

Availability: US1

Admin | New

Role-based permissions

Agency administrators can now configure and assign role-based permissions for
Community Surveys in the Admin Console. Control which roles can view, create,
manage, export, and share surveys and responses. For more information, see
Community Survey overview.

Availability: All regions

Admin | New | Federal

Legacy My90 migration to Community Survey platform

Existing Legacy My90 customers now have access to the new Community Survey
platform. Customers using the legacy My90 platform will be migrated to the new
Community Survey platform through September. Agencies will be notified once their data
is migrated. The Legacy My90 platform will be deprecated in September.
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Availability: US1

Admin | New

Axon Performance

Dashboard experience

Axon Performance has a new dashboard experience that gives your organization visibility
into body-worn camera adoption, utilization, and compliance across every location, team,
and user. Role-based dashboards support program managers, regional managers, and
location managers with org-wide, group-level, and device-level views — including metrics
like check-out %, device utilization %, and devices not docked alerts. Performance is
coming soon to law enforcement agencies, Corrections, and Enterprise customers.
Contact your Axon representative to join Early Access. For more information, see Get.
started.

Availability: US4

Beta | New | Ul/Accessibility

Third-party video support

Expanded format support and improvements

 Liberty Player (.dcr): Improved handling of multi-channel audio recordings. Files
containing multiple audio streams (such as courtroom recordings with separate
channels for judge, plaintiff, defendant, and other participants) are now parsed and
displayed as individual streams for forensically sound review.

» Clip Player (.exe): Rebuilt with a new parser for improved codec support, audio
handling, and playback reliability. Multiple manufacturers use the Clip Player format,
and this update provides a more consistent foundation for supporting those files going
forward.

+ Samsung (.bu): Added new format support.

» Samsara (.swf): Added new format support.

» EverFocus (.avr): Added audio support.

* Bosch (.dxa): Improved multi-stream handling and timestamp parsing.

» Milestone (.blk): Improved audio/video pairing and support for additional audio
variants.

e Panasonic: Improved support for . mp4 + .xml package file sets.
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» Genetec: Improved channel name parsing for more accurate stream identification.
* View Commander: Updated parser for improved compatibility.

Additional format support

* DVR interview room recordings (.dvr): Fixed audio playback for interview room
video/audio files.

Availability: All regions

Admin | New | Improvement | Federal

Mobile

Axon App

My Devices

Everything you do in Axon View is now available in the Axon App. What you can do:

 Pair with your body-worn cameras — and switch the connection between cameras in
a tap. No need to forget the current one first

» Live View. Play back recently uploaded evidence over Wi-Fi.
» Edit metadata.
» Configure camera settings. Check battery, storage, and connection at a glance.

Security upgrades for Bluetooth broadcasts: the Axon App now supports randomized
Bluetooth addressing on body-worn cameras — the camera's beacon address rotates
regularly, making it unresolvable to outside devices, with no re-pairing required.
Supported only on the Axon App, not the legacy Axon View app.

Platforms: iOS and Android

My Devices on Axon App brings full camera management into the same app officers
already use for capture. Officers can pair their Axon camera over Bluetooth, access a
real-time live view, configure settings, and play back or edit evidence metadata — all
without switching to Axon View. Cameras reconnect automatically when back in range.
Available on iOS and Android.

Availability: All regions

Admin | Improvement | Federal | Ul/Accessibility
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Security upgrades for Bluetooth broadcasts

With Firmware version 1.2619, AB4 cameras now support randomized Bluetooth
addressing during interaction with Signal and other Axon devices. The camera's beacon
address now rotates regularly, improving privacy without affecting existing camera
connections or requiring devices to be re-paired. This upgrade is only supported once a
customer has fully transitioned to the Axon app. It's not compatible with the legacy Axon
View app. Once an agency hits 100% Axon app usage, Axon will enable this
automatically in their instance. No additional action is needed from the customer.

Availability: All regions
Improvement | Federal

Axon View

Wi-Fi Network Provisioning

¢ iOS Axon View 6.10.0
¢ Android Axon View 6.9.0

Axon View now lets officers provision Wi-Fi networks directly to a connected body camera
from the app with no IT admin or Axon Region Discovery required. From Axon View
Settings, officers can add (via SSID/password entry), view, and remove WPA2-PSK
networks stored on the camera. Android users can also scan nearby networks and select
from a list; iOS users enter the SSID manually. This feature is supported on Axon Body 4
and Axon Body Mini only. For more information, see Manage Wi-Fi networks on your
camera.

Law enforcement, federal, and enterprise customers will receive this later this month.
Availability: All regions
Admin | New | Federal | Ul/Accessibility

Coming soon

Core platform updates

Assign devices to groups

Administrators can assign devices to groups in bulk with a CSV file or one at a time from
device details page. This update helps organizations view and search for devices related
to their own unit, and adds a Group filter in Device Inventory to make assignments easier
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to review. For organizations that use Evidence Groups, assigning devices to groups can
also support evidence access based on the device that captured the evidence. If you
would like to participate in the alpha release, contact your Axon representative. Learn
more at Assign devices to groups.

Availability: US4

Find my agency email verification

Users must now verify ownership of their email address by entering a six-digit verification
code before associated agency domains are displayed. This update helps protect
account security by ensuring agency information is only shown after successful email
verification, while maintaining a secure way for users to recover their agency domain.

Availability: All regions

Axon Evidence

Custom Metadata

Custom Metadata for Community Request will be available in August. Agencies using
Community Request will be able to enable custom fields on the create request page for
agency users to populate during request creation.

Related Evidence tab in Evidence Details Page

In August, the Related Evidence tab in the Evidence Details Page will display evidence
with matching Evidence ID, matching the "Also With ID" behavior in the legacy version of
Axon Evidence.

Axon Justice

Justice search improvements

Axon Justice is introducing an updated search experience with parity to Axon Evidence.
Upcoming changes include a redesigned filter panel, more filter options, and transcript
keyword search at the case level. These improvements will be available to all Justice
customers in a future release.

Cell phone data reader

Justice and Axon Evidence will soon support reading mobile device extraction files, such
as those generated by Cellebrite. Users will be able to view structured data from uploaded
files including media, system logs, time and location information, and an overview instead
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of unreadable raw data. A new dedicated page for the cell phone reader will provide an
experience similar to the Axon Evidence media player.

TASER

TREND moves under TASER in Axon Evidence

Core TREND graphics include Use of Force Effectiveness, Lethal Force Aversion, and
Deployments Over Time. The current TREND experience in Standards will remain
available through the end of the year while additional functionality is added to reach full
parity. Learn more about TREND.

Availability: US1

Axon Community Surveys

Geographic response area map

A geographic response area map is coming to Community Surveys dashboards, allowing
agencies to visualize survey response data by geographic area. This new map view
makes it easy to identify response patterns and trends across your jurisdiction at a
glance. This feature is not yet generally available.
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Cameras and sensors

To enroll devices in early access ahead of the general release, visit Early Access
Devices.

Axon Body 4

Firmware 1.2619

Firmware version 1.2619 is now available for Axon Body 4 devices. The rollout began with
early access in late June and will continue in phases, with general availability expected by
mid-July.

Availability: All regions

Improvement | Federal

On-device language support for German, Portuguese, and
Spanish (ES)

Axon Body 4 now supports on-device prompts and messages in German, Portuguese,
and Spanish (ES). The device language is automatically configured based on the user's
default language selection in Axon Evidence. The phased rollout began in late June, with
general availability expected by mid-July.

Availability: All regions

Improvement | Federal

Security upgrades for Bluetooth broadcasts

With Firmware version 1.2619, AB4 cameras now support randomized Bluetooth
addressing during interaction with Signal and other Axon devices. The camera's beacon
address now rotates regularly, improving privacy without affecting existing camera
connections or requiring devices to be re-paired.

» This upgrade is only supported once a customer has fully transitioned to the Axon
app. It's not compatible with the legacy Axon View app.

» Once an agency hits 100% Axon app usage, Axon will enable this automatically in
their instance. No additional action is needed from the customer.

Improvement | Federal
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Resolved issues
* Resolved a rare issue where certain videos recorded using POV had muffled audio on
playback when a microphone was obstructed.

* Resolved an issue where some AB4s failed to upload logs via a ViewXL connection
when unregistered.

» Resolved an issue where Low Battery icon was not cleared on each dock/undock.
» Resolved an error where cameras became stuck while in pairing mode.

Axon Body 3

Firmware 1.2619
Firmware version 1.2619 is being released for Axon Body 3 through a phased rollout. The
rollout began with early access in late June, with general availability expected in mid-July.
Availability: All regions

Improvement | Federal

Security upgrades for Bluetooth broadcasts

With Firmware version 1.2619, AB4 cameras now support randomized Bluetooth
addressing during interaction with Signal and other Axon devices. The camera's beacon
address now rotates regularly, improving privacy without affecting existing camera
connections or requiring devices to be re-paired.

» This upgrade is only supported once a customer has fully transitioned to the Axon
app. It's not compatible with the legacy Axon View app.

» Once an agency hits 100% Axon app usage, Axon will enable this automatically in
their instance. No additional action is needed from the customer.

Availability: All regions

Improvement | Federal

Resolved issues

» Resolved an issue where certain cameras would fail to sync agency settings after
dock-based registration.

» Addressed instances where large evidence files would periodically stall during upload
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requiring re-dock.
» Resolved an error where camera LCD became stuck while in pairing mode.

Axon Fleet

Fleet 3 Smart Capture Tray

For Fleet Dashboard users, Smart Tray provides access to recent Smart Captures and
the information extracted from them. Officers can quickly locate captured data and copy
extracted fields for use in third-party systems, such as RMS applications and NCIC
lookups.

Availability: CA1, US1
New | Al Era plan

Fleet 3 Smart Capture

For Fleet Dashboards users that have Smart Capture, the Smart Capture tray provides
access to recent Smart Captures and the information extracted from them. Officers can
quickly locate captured data and copy extracted fields for use in third-party systems, such
as RMS applications and NCIC lookups.

Availability: CA1, US1
New | Al Era plan

Axon ALPR

State of Origin Recognition Update (Outpost and Fleet)

State of Origin recognition now delivers more accurate results across U.S. license plates,
supports a broader range of plate designs, and adds country-level recognition for
Canadian plates. The update also improves recognition of blurry, partially obscured, and
newer plate designs while returning Unknown when confidence is low to improve result
reliability.

Availability: US4, US1, CA1

Improvement
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License Plate Recognition Improvements (Outpost)

License plate detection accuracy has been improved to reduce false-positive reads,
particularly in daytime conditions. The system also detects repeat sightings of long-
dwelling vehicles more quickly by shortening the merge window for repeated reads.

Availability: US4, US1, CA1

Improvement

See license state and jurisdiction at a glance on ALPR record

ALPR hit records in the Fleet 3 Dashboard now display the license plate's state or
jurisdiction alongside the hotlist name and offense category, making it easier for officers
to confirm plate origin during dispositioning.

Availability: All regions

Improvement | Federal

Installation and Device Reliability Updates (Outpost)

Installation visibility has been improved with full-brightness LED indicators, updated
installer software, and additional technician commands. Device registration is also more
reliable on slower network connections through an increased registration timeout.

Availability: US4, US1, CA1

Improvement

Device Stability and Recovery Improvements (Outpost)

Resolved issues affecting device position recovery, fixed-location reporting, image quality
during changing lighting conditions, and video processing stability. The update also
improves recovery from stalled video streams and reduces unnecessary Bluetooth-
related system log entries.

Availability: US4, US1, CA1

Improvement

Convert ALPR records to evidence from Fleet 3 Dashboard

Officers can now convert an ALPR read or hit to evidence directly from the Fleet 3
Dashboard, without switching to Axon Evidence. Before the record uploads, users can
add or edit evidence details, including owner, title, ID, category, and tags, and the
converted record uploads immediately and takes priority over video evidence uploads.
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Availability: All regions

Admin | New | Federal

Axon Interview

Axon Interview 4.18.6.7

Now available, this update addresses targeted customer-reported issues and improves
overall system reliability. The upgrade is supported via the Axon Server Updater and is
available for download here.

( N\

Note

The upgrade typically takes 30—-60 minutes. Interview rooms connected to servers being
updated will be unavailable during this time. This release applies to agencies using Axon
Interview with the Axon Evidence cloud system. Organizations using Axon Evidence Local
should remain on version 4.16.

(. J

Upon GA of 4.18, supported versions will be:
* 4.18: Current general availability release

» 4.16: Maintenance support release (primarily for agencies using Axon Evidence
Local)

Organizations running earlier versions will be required to upgrade to a supported release
prior to further troubleshooting. If your organization is running an unsupported version,
please contact Axon support prior to updating. Organizations are encouraged to plan
migration to version 4.18 upon general availability.

Availability: US1, EU1, UK2, US3, CA1, AU1

Admin | Improvement | Federal

Resolved issues
» Resolved an issue where login credentials could be retained between sessions on
shared interview room panels.

* Resolved an issue where the Create Interview button could become unresponsive
following a server connectivity interruption, requiring a client restart to recover.

» Resolved an issue with memory spikes during maintenance that can cause server
crashes.
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» Resolved an issue where Live Streaming Video Playback (DVR) duration values
above the default could cause storage to fill unexpectedly. Admins can review or
adjust this setting in Admin Panel — Recording — Maximum Playback Time
(default: 8 hours).

» Additional stability and performance improvements have been made to further
enhance system reliability.

Axon Device Manager

Signal Sensor Setup and Calibration Improvements

The Signal Sensor calibration experience has been updated with a clearer setup flow, a
saved firmware update preference, and the ability to upload diagnostic logs when
calibration fails to help troubleshoot issues more efficiently.

Availability: All regions

Improvement | Federal

Redesigned Home Screen

The home screen has been redesigned to provide faster access to common tasks.
Separate Tap a device and Scan a code tiles make it easier to choose a connection
method, while Update Firmware and Register & Set Up are displayed as dedicated
cards.

Availability: All regions

Improvement | Federal | Ul/Accessibility

Quality Improvements

This release includes reliability and stability improvements that reduce errors and provide
a smoother user experience on Android and iOS.

Availability: All regions

Improvement | Federal

Axon Body Mini Support

Axon Device Manager now supports the Axon Body Mini. Users can register and manage
Axon's newest body camera directly from the app.
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Availability: All regions

New | Federal

Axon View XL

Bluetooth Broadcast Security Improvements

View XL now supports randomized Bluetooth addressing for Axon Body 3 and Axon Body
4 cameras. Bluetooth beacon addresses now rotate automatically to improve privacy
without affecting existing camera connections or requiring devices to be re-paired.

Availability: All regions

Improvement | Federal

Quality Improvements

This release includes reliability and security improvements, including a fix for an issue
that could prevent the Axon Fleet service from restarting automatically and updated
authentication to use the latest secure session token standard. These changes take effect
automatically after updating.

Availability: All regions

Improvement | Federal

View XL 1.35: Manual Update Notifications for Older Versions

Beginning after the June 30 deadline, users running View XL version 1.32.4 will begin
seeing notifications during sign-in prompting them to update. Devices on this version
cannot receive automatic updates and must be updated through your organization's
standard deployment process to continue receiving security updates and new features.
Learn more here.

Availability: All regions
Admin | Federal
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Coming soon

Axon Body 4

Nearby Body Camera Activation (all regions): The release date has moved to the end
of August. Nearby Body Camera Activation will be available to all customers in their Axon
Evidence admin settings. This setting will be disabled by default and will also be
compatible with role-based settings. Additional details will be provided in the August
release notes.

Admin | New
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TASER Energy Weapons

Coming soon

TREND moves under TASER in Axon Evidence

In coming months, TASER Research Evaluation and Data Program (TREND) is moving
within Axon Evidence from the Standards page to the TASER page, giving users one
central location for TASER program management. No action is needed — you'll see the
same TREND data, just in a new location. The current TREND experience in Standards
will remain available through the end of 2026, after which it will be retired in favor of the
TASER page. Both versions show the same data; the new TASER-page experience adds
more detailed, improved graphics. Learn more about TREND.

Availability:US1
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VR

Release schedule

The Axon July 2026 release is scheduled for July 9, 2026. This date indicates when
features become available for download. To download the latest content, connect your
VR headset and tablet to the internet. To download the latest VR Controller firmware, see
Update firmware for VR Controllers.

We do not expect any downtime during these updates.

Additional help documentation for the products included in these release notes is located
at axon.com/help.

Tactical Team Training app (tablet and headset)

Tactical Team Training immerses one or two trainees in dynamic team-based VR
scenarios built around coordinated response and decision-making under pressure. On
the tablet application, trainers can create customizable multi-room layouts, manage
subject behavior in real time, and adapt scenarios as situations evolve. The experience
enables repeatable, scenario-driven training that helps agencies reinforce
communication, movement, and tactical coordination across a wide range of operational
situations. Learn more about Tactical Team Training.

Availability: CA1, US1, US4

New

Simulator Training: Range Skills available in 11
additional languages

Simulator Training: Range Skills now includes localization support for 11 additional
languages: Croatian, Czech, Danish, Finnish, Korean, Polish, Swedish, Thai, Turkish,
Ukrainian, and Vietnamese. Trainees can access localized voice-over and text
throughout supported Range Skills exercises after updating the headset firmware. See
the FAQ: How do | check or update the headset firmware?.

Availability: US4, CA1, AU1, LA1, US3, NL1, EU1, US1, UK2

Improvement | Federal
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Switch between VR Controllers more easily in
Simulator Training: Tactical Clearance and Tactical
Team Training

Tactical Clearance and Tactical Team Training now support using a TASER VR
Controller, Handgun VR Controller, and Rifle VR Controller simultaneously with the same
headset. This makes it easier to train with multiple device types without re-pairing
controllers between scenarios.

Availability: US4, CA1, AU1, LA1, NL1, US3, UK2, US1, EU1

Improvement | Federal

Enterprise customers can now access VR web app
and Samsung VR tablet

Enterprise users can now sign in to the VR web app and Samsung VR tablet using their
Axon Evidence account. To learn about the prerequisites, see Accessing VR systems
through Axon Evidence.

Availability: US4

Improvement

Headset onboarding tutorial videos now available in
Simulator Training

Short onboarding tutorial videos are now available in Simulator Training to get started
with core headset features and workflows.

Availability: US4, CA1, AU1, LA1, US3, NL1, EU1, US1, UK2

Improvement | Federal
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Additional Community Engagement Training modules
are now IADLEST-certified

The Crisis De-Escalation and Critical Incident Stress Management (CISM) Community
Engagement Training scenarios have achieved certification from the International
Association of Directors of Law Enforcement Standards and Training (IADLEST) through
the National Certification Program. With these additions, six Community Engagement
Trainings are now IADLEST-certified.

Availability: CA1, US1

Improvement

Casino scenarios in Simulator Training: vVRBT

Simulator Training: VRBT expands to support casino security training with a new set of
scenarios designed for enterprise security environments. These replayable scenarios
focus on verbal engagement, escalation recognition, and use-of-force decision-making in
private-property settings, allowing trainees to practice realistic responses to intoxicated
patrons, hotel disturbances, and trespass incidents under repeatable conditions. Learn
about Casino Intoxicated Patron Causing Disturbance, Casino Patron Causing Noise
Complaint, and Casino Trespasser with Concealed Knife.

Availability: US1, US4, CA1, US3

Improvement | Federal

Move and Engage scenario in Simulator Training:
Range Skills

In Move and Engage, trainees enhance TASER energy weapon proficiency by moving
around obstacles and repositioning to gain more advantageous engagement angles. The
exercise reinforces controlled movement, effective positioning, target focus, weapon
orientation, and situational awareness throughout the engagement. Trainees practice
deployment accuracy and probe spread to achieve neuromuscular incapacitation (NMI).
See Simulator Training: Range Skills.

Availability: All regions

Improvement | Federal
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Resolved issues

Fixed an issue where the After-Action Report in Simulator Training: Tactical
Clearance could display incorrect Rifle VR Controller (VRM4R) results.

Fixed an issue where distance indicators on practice range walls disappeared when
the metric measurement system was selected in Simulator Training.

Fixed an issue where the After-Action Report for Simulator Training displayed the
completion time in UTC instead of local time on the tablet.

Fixed an issue where users could become stuck in the pairing menu after re-pairing a
Handgun VR Controller.

Fixed an issue where a Handgun VR Controller could fail to display in Simulator
Training after being unpaired and paired again.

Fixed an issue in Simulator Training where the What to Expect instructions for Moving
Targets did not match the localized voice commands in the UK version.

Fixed an issue where the Visual Probe Feedback setting appeared in the Handgun
Targets exercise in Simulator Training: Range Skills even though the setting is not
supported.

Fixed an issue in Simulator Training: Range Skills where the Weapon Transitions
exercise displayed unclear holster instructions when both a TASER VR Controller and
Handgun VR Controller were equipped.

Fixed an issue where the app version did not appear in the Weapon Settings screen
the first time it was opened after launching Simulator Training or exiting a scenario.

Fixed an issue where the After-Action Report in Simulator Training: TASER 10 VR
Core | could fail to display some probe hit indicators.

Fixed an issue where Simulator Training: Tactical Clearance did not identify which
trainee ended the scenario after exiting with the headset Exit button.

Fixed an issue where Simulator Training: Tactical Clearance sessions could be
blocked by content download checks even when the required Tactical Clearance
content was already available.

Fixed an issue in Simulator Training: vVRBT where an inmate in the Refuse to
Lockdown scenario could walk toward the trainee instead of returning to their cell after
becoming compliant.

Fixed an issue in Simulator Training: vVRBT where the inmate's dialogue could be cut
off during the ending sequence of the Inmate Threatening Self-Harm scenario when
the trainee kept the TASER device holstered throughout the scenario.

Fixed an issue in Simulator Training: vVRBT where an inmate in the Inmate Refuses
Lockdown scenario could move toward the trainee instead of away after the trainee
drew their TASER VR Controller.

Fixed an issue in Simulator Training: vVRBT where the search bar did not work when
adding scenarios to a custom playlist on the tablet.
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» Fixed an issue where some custom Simulator Training: vRBT facilitated scenarios
that included a Virtual Officer could fail to launch.

» Fixed anissue in Simulator Training: vVRBT where NMI reaction voice-over did not
play for some Corrections subjects after a successful TASER deployment.

» Fixed an issue where selecting Back on the What to Expect screen or ending an
exercise early returned trainees to the wrong screen instead of the library.

» Fixed an issue where the Cancel button on the What to Expect screen in the Distance
exercise in Simulator Training: Range Skills did not appear immediately after the
screen loaded.

» Fixed anissue where the What to Expect video could appear black after selecting Fix
Device Pairing without a paired controller.

» Fixed an issue where the headset did not enable passthrough mode when a user
approached the virtual boundary.
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Justice July 2026 release notes

Axon Justice

The redesigned Axon Evidence replaces legacy July 31, 2026

On July 31, 2026, the redesigned experience becomes the only Axon Evidence version
available. No action is required, but teams should begin using the redesigned experience
as their primary workflow ahead of July 31 to support a smooth transition. Access
transition resources, including help documentation with videos, the Admin Support
Toolkit, FAQs, and side-by-side comparisons.

Availability: All regions

Improvement | Federal | Ul/Accessibility

Bulk user import updates

The Import Users experience in Axon Justice has been updated with a simplified workflow
for adding and updating users from CSV files. Administrators can now optionally
deactivate users not included in the import file through an Advanced settings checkbox,
with a confirmation step required before proceeding. External IDs are now optional and
are automatically generated when left blank.

Learn more about Bulk user import.
Availability: US1
Admin | Improvement

Configurable case metadata

Administrators can now create custom fields on cases to capture information specific to
their organization's workflow, such as Assigned Prosecutor, Court Date, or Grant Funding
Source. Field types include free text, validated text with a format rule, and dropdown lists.
Two new system fields (Accused and Court Number) are also available on Axon Evidence
cases, enabling these values to automatically follow cases shared with prosecutor offices
via advanced sharing. Disabling a custom field does not delete existing data. For more
information, see Configure custom case fields.

Availability: All regions
Admin | New | Federal
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Al Search in Axon Justice

Al Case Search is now available for early access in Axon Justice for organizations with
Justice Premier Plus. Spend less time searching and more time solving cases. Whether
your case is a handful of files or hundreds of images, videos, audio files, and documents;
Al Case Search helps you quickly find relevant evidence that contains weapons, vehicles,
apparel, objects, and drug paraphernalia—reducing the time spent manually sifting
through case evidence. Instead of manually reviewing large amounts of evidence, you
can review ranked results that point to the evidence most likely to matter for your case. Al
Case Search can help you find key moments faster and support case review, preparation,
and analysis. Learn more about Al Search.

Availability: US1
Beta | Admin | New | Ul/Accessibility

Justice reviewer

The Axon Justice Reviewer is now available for users in the UK. For more information,
see Review mode.

Availability: UK2
Improvement | Ul/Accessibility
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Coming soon

This section provides advanced notice about upcoming features.

Enhanced search in Justice

Axon Justice will introduce expanded evidence search and review capabilities across
cases, folders, and evidence views. Users will be able to search document text and audio
transcripts, apply additional evidence filters such as source and share status, and review
detected people within supported video evidence directly in the Justice Reviewer.

Availability: US1
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Change log

The table below contains a log of all changes made to these release notes.

Description of
Date Product P
change
July 14, 2026 Initial notes created
July 15, 2026 Axon Evidence Removed a feature from
Coming Soon
July 16, 2026 Axon Evidence Updated the availability for
configurable case metadata
July 17, 2026 Axon Evidence Updated the availability for
configurable case metadata
July 20, 2026 Axon Evidence Added Report Writer to the
resolved issues list
July 21, 2026 Cameras and Updated Security upgrades
sensors for Bluetooth Broadcasts
section for Axon Body 3 and
Axon Body 4
July 23, 2026 Axon Evidence Added security upgrade
and Cameras section to Mobile.
and sensors
Updated Fleet 3 Smart
Capture Tray information.

If you have any questions about the information in this release, contact your Axon
representative orTechnical Support.

1-800-978-2737 ext. 4
support@axon.com

Do you have feedback about Axon's release notes? Submit it here.
Sincerely,

The Axon Team
Axon Enterprise, Inc.
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