Axon Aware Mobile App Quick Reference Sheet A AXON

Axon Aware Mobile App Overview
After you sign in to the Axon Aware Mobile App, the map is shown. The app uses standard smart device actions to move around the map,

zoom in, and zoom out.

Aware Mobile App Controls

App Settings and Sign Out

User screen/tab: View list of officers and search for officers

Map screen/tab: View map

Center map on your location
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Filter: Hide non-recording cameras without alerts and toggle between
satellite and normal map view.
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Viewing a Livestream

On the Aware Map or search, find the officer you want to livestream
and tap the associated camera icon. You can only livestream cameras
that are recording (showing green status).

Tap the Play icon to start the livestream. Tap the close (X) icon to end
the livestream.
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Axon Aware Mobile App PIN Code

Due to the potentially sensitive information presented in Axon Aware,
the Axon Aware mobile app requires the use of a PIN code when
opening the app.

Additionally, if you are inactive or away from the app for more than 30
minutes, you are asked to enter your PIN code when opening the app.

Pin Authentification

Type security pin
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For security reasons, Axon Aware requires you to
set up a 6-digit PIN code. If you are inactive for
more than 30 minutes, you must enter your PIN

code when opening the app.

Reset PIN code

e When you sign in to the Axon Aware mobile app for the first time,
you are asked to set up a 6-digit PIN code.

e If you forget your PIN, tap Reset PIN code and you are signed out
of the app. When you sign in to the mobile app again, you are
asked to set up a new PIN.

You will be logged out
You will need to re-login with

Evidence.com credentials to
reset PIN code.

OK Cancel

If you enter the incorrect PIN code 5 times, you are automatically
signed out. To continue using the app, you must sign in and set up
a new PIN code.
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