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Axon Records and Standards November 2024 release notes

These release notes describe all user-facing changes that will be included in the next
Axon Records and Standards releases, along with advance notice of major upcoming
features, updates, and applications.

There are two releases scheduled for March:
« November 5, 2024
e November 19, 2024

Releases begin rolling out at 11 AM Pacific time and may continue through the following
day. We do not expect any downtime during these updates. Please note that availability is
subject to change. Depending on the complexity and amount of items included in a
release, some items in these notes may not be available until two days after the release.

Additional help documentation for Axon Records and Standards is located at
axon.com/help. Do you have feedback about Axon's release notes? Submit it here.
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Records preview release

This section includes information about upcoming features and updates that are available
for testing in training environments. These are beta features, and all functionality may not
be fully present or completely reliable.

Report Writer
Contact your Axon representative to have the following feature activated in your agency's
training environment.

» The Offense/Charges field now includes an infinite scroll. When you select this field,
you can now scroll through the entire offense/charge list, rather than the shortened list
that was previously displayed.

The following feature will be available on November 19, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

* You can now use a Middle Name filter when searching to add an existing person to a
report.

Printing

The following feature will be available on November 5, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

* You can now download report printouts as a DOCX files.

'a ™)

Note

This only applies when reports are printed using certain Agency print templates. Contact
your Axon representative for more information.

Search

The following feature will be available on November 5, 2024. Contact your Axon
representative to have it activated in your agency's training environment.
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You can now select an X button to clear text entered in the top Search box. This button
will not reset any filters that have been applied to the search.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD :

Q 2024 E’

SHOW ADVANCED SEARCH v ACTIONS

Filter by Incidents Other Reports

DOJ EVENT START DATE/TIME v

SORTED BY

1-100of 340
REPORT CREATION DATE v

Relevance

LOCATION: REPORTING AREA v

The following feature will be available on November 19, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

» Now, when you perform a search in Incidents Search, your search results will only
include the latest version of incident reports.

o To also search for previous versions of incident reports, use the Match all
versions checkbox in the Match Preferences filter.

Locations

The following feature will be available on November 5, 2024.

» The subaddress feature that was released in June for the desktop application now
works in the mobile app.

o

If your agency is already using this feature on desktop, it will automatically appear
on mobile. If your agency is not yet using this feature on desktop, contact your

Axon representative to have it enabled for both the desktop and mobile
experience.

o With this feature, you can now add subaddress information to verified addresses
(also called auto addresses). This subaddress functionality includes:

® Adding subaddress information (e.g. apartment number) when entering location
data into a report without having to resort to using manual addresses
» Unique apartment numbers are treated as unique locations even if they
share the same street address
® Viewing associations unique to the specific unit number at a given address
® Viewing and using unit information in searches and search results
® For administrators, viewing and using unit information in reporting

Axon Enterprise, Inc.
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Case Management

The following features will be available on November 19, 2024. Contact your Axon
representative to have them activated in your agency's training environment. Please note
that it may take several weeks for your activation request to be completed.

» You can now create custom names for case tasks, making it easier to identify and
manage multiple tasks within your case. Custom names appear on the Case Tasks
tab of case profiles, in the case task window, and when printing.

Property Management

The following feature will be available on November 5, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

« If your agency captures electronic signatures during property workflows (check in/out,
release, etc.), you can now see from an item’s chain of custody whether a signature
was captured for a specific entry.

o Additionally, you can print any signed affidavits at the same time as printing the
chain of custody.

Form Builder

* On November 20, 2024, the new Form Builder tool will be available in the
Administrator Console of all training environments.

° Previously, this tool was used only by Axon employees to configure Records and
Standards forms pre- and post go-live. Many agencies have requested to make
this tool available to agency administrators to enable them to make these changes
themselves. The Axon Product team spent the past year putting guardrails in place
to protect form dependencies (e.g., integrations, analytics, NIBRS fields, etc.), and
the Form Builder tool is now ready for testing in your training environments.

® |n this first phase, Form Builder is only available in training. Please take some
time to test it out and give us feedback so we can address concerns and fix
issues before the tool is made available in production. Please leave feedback
by filing a ticket in the Support Portal with the Area > “Forms” > Request Type >
“Form Builder Tool”.

® Form Builder will become available in production environments in a few months.
In the meantime, any form changes that are needed in your production
environments should still be requested and filed in the Support Portal as usual.

o See MyAxon for additional information and instructions for using Form Builder.
(There is one main callout for this training iteration of Form Builder that will not be
true once the tool is released to production):

Axon Enterprise, Inc. 6


https://my.axon.com/s/article/Form-Builder-Overview-Axon-Standards

Axon Records and Standards Release Notes

® |f you publish a form with a new field, you won't be able to remove the field. If
you need to remove the field, please contact your Axon representative and
request that they remove it.

Records general release

This section includes information about upcoming features and updates that are available
in all production environments.

Report Writer
The following features will be applied to the production environments of all agencies on
November 5, 2024.

* You can now apply the following rich text formatting styles when writing report
narratives:

° Bold

° [talic

o Strikethrough

° Underline

° Additional text colors

o Textsize

o Additional text styles

o Text alignment (left, right, center, justify)

° Tables

o Paragraph styling (headings, paragraph, bullet list, numbered list, code, quote)
» This formatting will appear in report printouts as well.

Narrative U VAT VNI Or hold the | ~  button to use push-to-talk v ACTIONS

FONT FONT SIZE

L3 Hi H2 H3 P 9 <> ..

- 10 -

Type to start, dictate instead, or import a template

« If your agency uses both Records and Standards, you can now link standalone,
custom forms in Records to Standards events.

Axon Enterprise, Inc. 7
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Search

The following feature will be applied to the production environments of all agencies on
November 5, 2024.

* Now, when searching to add an existing person to a report, and there are more than
10 results, the search results appear on pages that you can move through.
Previously, only 10 results were displayed in the list of search results.

* Now, when you export a CSV file of search results, each report within an incident will
appear on its own row. The Incident ID, Report ID, and all other report details appear
in each report's row.

The following feature will be applied to the production environments of all agencies on
November 19, 2024.

» You can now search for an existing person by entering names, IDs or keywords in a
search bar that will now appear above the search filters. You can also search for a
person with the new Phone Number filter.

ERVIEW New Name v ACTIONS

Incident Overview A

FENSES 0 Search for existing person

ADD OFFENSE

BMES 0 N

Name

LAST NAME FIRST NAME
ADD NAME P

HICLES 0

ADD VEHICLE PHONE NUMBER 1 DDRESS

OPERTY 0

ADD PROPERTY Select an existing person to add to the report

RRATIVES 1

Williams, Peter Gomez, Piper Quinn, Philip

Wallace, Peter (pwallace001) A DOB 03/04/1990 DOB 03/04/1990 DOB 03/04/1990

Phone  (954) 3436229 Phone  (954) 343-6229 Phone  (954) 343-6229
ADD NARRATIVE D WADL - 108643DG5 D WADL - 108643DG5 D WADL - 108643DG5
Alias P-Money, PMann Alias P-Money, PMann Alias  P-Money, PMann
lLES Address 2733 NE 16th Ave, Wilton Manors, FL 33334 Address 2733 NE 16th Ave, Wilton Manors, FL 33334 Address 2733 NE 16th Ave, Wilton Manors, FL 33334

Last Updated: 01/19/2023 Last Updated: 01/19/2023 Last Updated: 01/19/2023
iles Included in one or more Draft reports Included in one or more Draft reports Included in one or more Draft reports

Wu, Paisley Kim, Percy Lopez, Phoebe

Case Management

The following features will be applied to the production environments of all agencies on
November 5, 2024.

* A new Routing Comments tab now appears on case profiles. This new tab displays
all routing comments that have been made on the case (during case creation, unit
transfers, or case reassignments).

o The comments are displayed in descending order, with the most recent comments
displayed first. Each comment includes the name of the person who left the
comment and the date/time they made it.

Axon Enterprise, Inc. 8
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o These comments are NOT included in case shares or case

A

& GO BACK
4 BN
20240719
L)
13-1506 - BURGLARY 3RD DEGREE - FEL
Q
07/19/202408:00 Shaw, Lyvia (LShaw001) Active NIBRS disposition None
7077 E Bell R, Scottsdale, AZ, 85254, Robbery 10/31/2024
Lead Detective  Shaw, Lyvia (LShaw001) sition Open (Cleared By Arrest)
2]
b
CREATE REPORT v MORE ACTIONS
Summary Files Case Tasks Activity Log Routing )Comments
User Date and Time Commen t Related Action
Shaw, Lyvia (LShaw001) 07/22/2024 11:29 Routing this case to you Case was assigned
Shaw, Lyvia (LShaw001) 07/22/202411:29 Routing this case to you Case transferred to Property Crimes, Case was unassigned

» The case inbox list view experience now includes the following fields:
o Offense(s)
° Incident location
o District, Beat, Zone
o Created date
o Persons involved (victim, offender, arrestee)
° Vehicle and organization(s) involved
o Disposition Reason
o Arrest flag based on role set in the incident report

Agency Overview ACTIVE  CLOSED  TRIAGE = Ef oeTAlL = wuisT
>
1-10 of 500 results Page 1 of 50
Incident Lead Detective Case Status Case Dates
22339244 ) ) Created: 06/01/2022
451(E) - CIBRS: THE OMEGA CHARGE - MIS (+1 More)  SNaW, Lyvia (LShaw123)  Active o Routed: 07/12/2022 ®
04/28/2021 22:35 a1 2335 E Kashian Ln, Fresno, CA,.. ~ CCATT Internal disposition: Open Due: 07/12/2022
SW, 18,2556
& Jackie, Tommy Riddler

* You can now manage case files using subfolders. This enhancement addresses the
limitations of the previous flat folder hierarchy by letting users create and manage
nested folders (subfolders) within a case. This improvement aims to better meet
users' organizational needs and streamline evidence management in both Axon
Records and Axon Evidence. New features and enhancements include:

o Creating Subfolders

® You can now create subfolders within a case, providing a more flexible and
organized structure for evidence management.
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° Adding Evidence to Subfolders

® You can add evidence to subfolders, allowing for more precise categorization
and easier retrieval of specific evidence items.

° Viewing Evidence in Subfolders

® You can view all evidence contained within subfolders, ensuring clear visibility
and access to organized evidence.

o Synchronization with Axon Evidence

® Subfolders created in Axon Records also appear in the corresponding Axon
Evidence case, maintaining the folder structure and hierarchy across both
systems. Evidence appears in the appropriate folder in both Axon Records and
Axon Evidence.

°© Removing Evidence from Subfolders

® You can remove evidence from a subfolder within a case, providing flexibility in
managing evidence as cases evolve.

° Deleting Subfolders

® You can delete subfolders from a case, simplifying the reorganization of
evidence as needed.

° Importing Subfolders

® You can import subfolders from your computer's local file system into a case,
facilitating the transfer of pre-organized evidence structures into Axon Records.

» People, vehicle, and organization cards are now displayed on the case profile when
they are added to a case document.

° The cards are displayed in a new Appears Only in Case Documentation section
and are only visible to users who have access to the case.

® |f the person, vehicle, or organization is referenced in both the incident report
and case documents, it is displayed in the Appears in the Incident Report
section.

Axon Enterprise, Inc. 10



Axon Records and Standards Release Notes

° The cards show the latest information about that person, vehicle, or organization
from any of the documents associated with the case.

® Select a card to open the corresponding profile for that person, vehicle, or
organization.

CFSID INCIDENT ID
20230418

459.5 - BURGLARY: SHOPLIFTING ($950-) - MIS

Date & time 10/06/2023 07:00 Case status Active
Address - Internal disposition ~ Open
District, Beat, Zone - NIBRS disposition None
Officers Shaw, Lyvia (IShaw123)

Unit Arson

Lead Investigator Shaw, Lyvia (IShaw123)

EDIT INCIDENT CREATE CASE SUMMARY CREATE NEW REPORT v MORE ACTIONS

Summary Files Case Tasks Activity Log

Offenses

459.5 - BURGLARY: SH...

People

APPEARS IN THE INCIDENT REPORT

VICTIM OFFENDER
Brown, Daniel Smith, Susan

DOB  03/15/1990 DOB 04/06/2006
ALIAS Dan SEX F-Female

APPEARS ONLY IN CASE DOCUMENTATION

Clark, Mia

DOB  10/18/1996
ALIAS M

Organizations

APPEARS IN THE INCIDENT REPORT

VICTIM

Safeway

Property Management

The following update will be applied to the production environments of all agencies on
November 5, 2024.
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 The Notes field has been renamed to Reason / Notes.

* You'llnow see Print Affidavit instead of Print Receipt on check-in and other
property action screens when electronic signatures are enabled for Physical Evidence
and Property.

The following feature will be available for all agencies to use in their production
environments on November 19, 2024. Contact your Axon representative to have it
activated for your agency.

* When completing a release affidavit, you'll see the following changes in name fields:
o The Name field has been changed to Owner Name.

° A new Release to Name field appears when you select the Other or External
Agency options.

o When the Authorized to Release To, Other, and External Agency are selected, the
signature lines will display a Release To Name field.

° When the Owner options is selected, the signature lines will display an Owner
Name field.

Administrator Console

The following feature will be available on November 19, 2024. Contact your Axon
representative to have it activated in your agency's training environment.

« If your organization uses both Records and Standards, you can now create and
manage a separate announcement banner for the Records and Standards My Tasks
inboxes. This update lets you share specific information relevant to the users of each
product.

Records resolved issues

This section includes information about upcoming bug fixes and resolved issues that will
be released to all production environments.

Profiles

The following issue will be resolved on November 5, 2024

» Fixes anissue where you previously saw invalid or blank information in a profile.
Document and ID type fields now display correctly, only appearing when you've
entered data and showing each entry once. You'll no longer see empty fields or
duplicate entries.

Axon Enterprise, Inc. 12
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Case Management

The following issue will be resolved on November 19, 2024

* Now, you will only receive email notifications when new evidence is added to a case.
Previously, you would incorrectly receive notifications about evidence being added
when users viewed the Files tab on the case profile, even when no new evidence was
added.

NIBRS

This section includes information about upcoming updates and bug fixes for NIBRS
validation rules, errors, and submissions.

All Agencies

The following updates will be applied to the production environments of all agencies on
November 5, 2024.

» Previously, stolen property associated to a Motor Vehicle Theft (240) offense did not
show the Property Status field to users, and the property could not be reported. This
fix adjusts the rule validation and will allow users to report stolen property with a motor
vehicle theft offense.

» Previously, Stolen Property Offenses (280) required users to select "Stolen" as the
Property Status for vehicles before they could choose "Recovered." With this update,
users can now directly select "Recovered" as an option without also having to mark
the vehicle as stolen.

The following updates will be applied to the production environments of all agencies on
November 19, 2024.

» Previously, on Justifiable Homicides (09C) offenses, the Bias Motivation field was
hidden from users and was not sending the “88” ‘None’ value in the submission file.
This fix will now include ‘88’ in the submission file, since this is the only value that can
be sent for a Justifiable Homicide.

» This fix addresses a specific issue related to arrestees solely linked to a non-NIBRS
offense. Previously, users encountered an error when selecting a non-NIBRS offense
in the Primary Offense for Arrest field on an Arrest form. With this update, users can
now freely choose a non-NIBRS offense, provided that the arrestee is not connected
to any other NIBRS offenses.

Axon Enterprise, Inc. 13
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Ohio Agencies

The following updates will be applied to the production environments of all agencies on
November 5, 2024.

» Previously, Group B offenses were only submitted if an arrest was made. This update
modifies the submission logic to now include reporting Group B offenses even in the
absence of an arrest. Furthermore, Group B offenses will now be reported alongside
Group A offenses.

° Due to the nature of this change, Ohio agencies should contact Axon Support to
request previous incident reports already submitted to be requeued and
transmitted again to Ohio NIBRS.

» Per the State of Ohio, for ORC 2909.07 (NIBRS UCR Code 290) attempted offenses,
property information will no longer be reported. Additionally, the rule validations
requiring users to enter property will be removed.

Oklahoma Agencies

The following updates will be applied to the production environments of all agencies on
November 5, 2024.

+ The NIBRS Rule Validation for Oklahoma has been updated to enforce the correct
use of relationship codes for same-sex couples. The following rules were
implemented:

o Validation rules were adjusted to detect and prevent the use of heterosexual
relationship codes (e.g., Boyfriend/Girlfriend, Spouse, Ex-Spouse, Ex-
Boyfriend/Girlfriend) between same-sex victims and offenders.

° Instead, the system will now require the appropriate code for homosexual
relationships, ensuring compliance with Oklahoma UCR standards.

» Previously, Runaway (90I) offenses were not including the victim type of Society in the
XML. This fix will now correctly associate this Group B offense as a Society crime and
submit this value in the submission file.

Standards preview release

This section includes information about upcoming features and updates that are available
for testing in training environments. These are beta features, and all functionality may not
be fully present or completely reliable.

Axon Enterprise, Inc. 14
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Report Writer
Contact your Axon representative or Axon Support to have the following feature activated
in your agency's training environment.

» The Offense/Charges field now includes an infinite scroll. When you select this field,
you can now scroll through the entire offense/charge list, rather than the shortened list
that was previously displayed.

Printing

The following feature will be available on November 5, 2024. Contact your Axon
representative or Axon Support to have it activated in your agency's training environment.

¢ You can now download report printouts as a DOCX files.

( N\

Note

This only applies when reports are printed using certain Agency print templates. Contact
your Axon representative or Axon Support for more information.

Search

Note

The feature in this section will only be available for agencies using the new search
experience. Contact your Axon representative to have this new experience activated for
your agency.

. J

The following feature will be available on November 5, 2024. Contact your Axon
representative or Axon Support to have it activated in your agency's training environment.

* You can now select an X button to clear text entered in the top Search box. This
button will not reset any filters that have been applied to the search.

SEARCH BY INCIDENT ID, REPORT ID, OR KEYWORD
Q 2024 QJ

SHOW ADVANCED SEARCH v ACTIONS

Incidents Other Reports

Filter by

DOJ EVENT START DATE/TIME v

SORTED BY

1-10 of 340
REPORT CREATION DATE v Relevance

LOCATION: REPORTING AREA v
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Locations

The following feature will be available on November 5, 2024.

» The subaddress feature that was released in June for the desktop application now
works in the mobile app.

o

If your agency is already using this feature on desktop, it will automatically appear
on mobile. If your agency is not yet using this feature on desktop, contact your
Axon representative or Axon Support to have it enabled for both the desktop and
mobile experience.

With this feature, you can now add subaddress information to verified addresses
(also called auto addresses). This subaddress functionality includes:

® Adding subaddress information (e.g. apartment number) when entering location
data into a report without having to resort to using manual addresses
» Unique apartment numbers are treated as unique locations even if they
share the same street address
® Viewing associations unique to the specific unit number at a given address
® Viewing and using unit information in searches and search results
® For administrators, viewing and using unit information in reporting

Form Builder

+« On November 20, 2024, the new Form Builder tool will be available in the
Administrator Console of all training environments.

o

Previously, this tool was used only by Axon employees to configure Records and
Standards forms pre- and post go-live. Many agencies have requested to make
this tool available to agency administrators to enable them to make these changes
themselves. The Axon Product team spent the past year putting guardrails in place
to protect form dependencies (e.g., integrations, analytics, NIBRS fields, etc.), and
the Form Builder tool is now ready for testing in your training environments.

® |n this first phase, Form Builder is only available in training. Please take some
time to test it out and give us feedback so we can address concerns and fix
issues before the tool is made available in production. Please leave feedback
by filing a ticket in the Support Portal with the Area > “Forms” > Request Type >
“Form Builder Tool”.

® Form Builder will become available in production environments in a few months.
In the meantime, any form changes that are needed in your production
environments should still be requested and filed in the Support Portal as usual.

See MyAxon for additional information and instructions for using Form Builder.
(There is one main callout for this training iteration of Form Builder that will not be
true once the tool is released to production):

Axon Enterprise, Inc. 16
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® |f you publish a form with a new field, you won't be able to remove the field. If
you need to remove the field, please contact your Axon representative and
request that they remove it.

Standards general release

This section includes information about upcoming features and updates that are available
in all production environments.

Report Writer

The following features will be applied to the production environments of all agencies on
November 5, 2024.

* You can now apply the following rich text formatting styles when writing report
narratives:

o

o

o

o

o

Bold

Italic

Strikethrough

Underline

Additional text colors

Text size

Additional text styles

Text alignment (left, right, center, justify)

Tables

Paragraph styling (headings, paragraph, bullet list, numbered list, code, quote)

» This formatting will appear in report printouts as well.

Narrative U VAT VNI Or hold the | ~  button to use push-to-talk v ACTIONS

[ H1 H2 H3 P 7 <>

FONT FONT SIZE

Roboto - 10 -

Type to start, dictate instead, or import a template

« If your agency uses both Records and Standards, you can now link standalone,
custom forms in Records to Standards events.
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Search
Note
The features in this section will only be applied for agencies using the new search
experience. Contact your Axon representative to have this new experience activated for
your agency.

The following feature will be applied to the production environments of all agencies using
the new Search experience on November 5, 2024.

* Now, when searching to add an existing person to a report, and there are more than
10 results, the search results appear on pages that you can move through.
Previously, only 10 results were displayed in the list of search results.

* Now, when you export a CSV file of search results, each report within an event will
appear on its own row. The Event ID, Report ID, and all other report details appear in
each report's row.

The following feature will be applied to the production environments of all agencies using
the new Search experience on November 19, 2024.

» You can now search for an existing person by entering names, |Ds or keywords in a
search bar that will now appear above the search filters. You can also search for a
person with the new Phone Number filter.

ERVIEW

Incident Overview
FENSES

ADD OFFENSE
RMES

Name

ADD NAME

HICLES
ADD VEHICLE

OPERTY

ADD PROPERTY
ARRATIVES

Wallace, Peter (pwallace001)
ADD NARRATIVE

LES

iles

New Name

Search for existing person

AAAAAAA

ALIAS

FIRST NAME

PHONE NUMBER

Select an existing person to add to the report

Williams, Peter

DOB  03/04/1990

Phone  (954) 343-6229

[} WADL - 108643DG5

Alias P-Money, PMann

Address 2733 NE 16th Ave, Wilton Manors, FL 33334

Last Updated: 01/19/2023
Included in one or more Draft reports

Wu, Paisley

| DDRESS

Gomez, Piper

DOB 03/04/1990

Phone  (954) 343-6229

D WADL - 108643DG5

Alias  P-Money, PMann

Address 2733 NE 16th Ave, Wilton Manors, FL 33334
Last Updated: 01/19/2023

Included in one or more Draft reports.

Kim, Percy

Quinn, Philip

DOB  03/04/1990

Phone  (954) 343-6229

D WADL - 108643DG5

Alias  P-Money, PMann

Address 2733 NE 16th Ave, Wilton Manors, FL 33334

Last Updated: 01/19/2023
Included in one or more Draft reports

Lopez, Phoebe

v ACTIONS

Case Management

The following features will be applied to the production environments of all agencies on
November 5, 2024.

Axon Enterprise, Inc.
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* A new Routing Comments tab now appears on case profiles. This new tab displays
all routing comments that have been made on the case (during case creation, unit
transfers, or case reassignments).

° The comments are displayed in descending order, with the most recent comments
displayed first. Each comment includes the name of the person who left the
comment and the date/time they made it.

o These comments are NOT included in case shares or case.

& GO BACK

wwwwwwwwwww
20240719

13-1506 - BURGLARY 3RD DEGREE - FEL

07/19/202408:00 Shaw, Lyvia (LShaw001) Active NIBRS disposition None

7077 E Bell Rd, Scottsdale, AZ, 85254, Robbery 10/31/2024

Lead Detective  Shaw, Lyvia (LShaw001)

v MANAGE EXISTING INCIDENT CREATE REPORT ~ MORE ACTIONS

Summary Files Case Tasks Activity Log Routing }Comments

sposition Open (Cleared By Arrest)

b

User Date and Time Comment t Related Action

Shaw, Lyvia (LShaw001) 07/22/2024 11:29 Routing this case to you Case was assigned

Shaw, Lyvia (LShaw001) 07/22/202411:29 Routing this case to you Case transferred to Property Crimes, Case was unassigned

» You can now manage case files using subfolders. This enhancement addresses the
limitations of the previous flat folder hierarchy by letting users create and manage
nested folders (subfolders) within a case. This improvement aims to better meet
users' organizational needs and streamline evidence management in both Axon
Records and Axon Evidence. New features and enhancements include:

° Creating Subfolders

® You can now create subfolders within a case, providing a more flexible and
organized structure for evidence management.

° Adding Evidence to Subfolders

® You can add evidence to subfolders, allowing for more precise categorization
and easier retrieval of specific evidence items.

° Viewing Evidence in Subfolders

® You can view all evidence contained within subfolders, ensuring clear visibility
and access to organized evidence.

o Synchronization with Axon Evidence

® Subfolders created in Axon Records also appear in the corresponding Axon
Evidence case, maintaining the folder structure and hierarchy across both
systems. Evidence appears in the appropriate folder in both Axon Records and
Axon Evidence.
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°© Removing Evidence from Subfolders

® You can remove evidence from a subfolder within a case, providing flexibility in
managing evidence as cases evolve.

o Deleting Subfolders

® You can delete subfolders from a case, simplifying the reorganization of
evidence as needed.

° Importing Subfolders

® You can import subfolders from your computer's local file system into a case,
facilitating the transfer of pre-organized evidence structures into Axon Records.

» People, vehicle, and organization cards are now displayed on the case profile when
they are added to a case document.

o The cards are displayed in a new Appears Only in Case Documentation section
and are only visible to users who have access to the case.

® |f the person, vehicle, or organization is referenced in both the incident report

and case documents, it is displayed in the Appears in the Incident Report
section.

Axon Enterprise, Inc. 20



Axon Records and Standards Release Notes

° The cards show the latest information about that person, vehicle, or organization
from any of the documents associated with the case.

® Select a card to open the corresponding profile for that person, vehicle, or
organization.

CFSID INCIDENT ID
20230418

459.5 - BURGLARY: SHOPLIFTING ($950-) - MIS

Date & time 10/06/2023 07:00 Case status Active
Address - Internal disposition ~ Open
District, Beat, Zone - NIBRS disposition None
Officers Shaw, Lyvia (IShaw123)

Unit Arson

Lead Investigator Shaw, Lyvia (IShaw123)

EDIT INCIDENT CREATE CASE SUMMARY CREATE NEW REPORT v MORE ACTIONS

Summary Files Case Tasks Activity Log

Offenses

459.5 - BURGLARY: SH...

People

APPEARS IN THE INCIDENT REPORT

VICTIM OFFENDER
Brown, Daniel Smith, Susan

DOB  03/15/1990 DOB 04/06/2006
ALIAS Dan SEX F-Female

APPEARS ONLY IN CASE DOCUMENTATION

Clark, Mia

DOB  10/18/1996
ALIAS M

Organizations

APPEARS IN THE INCIDENT REPORT

VICTIM

Safeway

Administrator Console

The following feature will be available on November 19, 2024. Contact your Axon
representative to have it activated in your agency's training environment.
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« If your organization uses both Records and Standards, you can now create and
manage a separate announcement banner for the Records and Standards My Tasks
inboxes. This update lets you share specific information relevant to the users of each
product.

Standards resolved issues

This section includes information about upcoming bug fixes and resolved issues that will
be released to all production environments.

Profiles

The following issue will be resolved on November 5, 2024

» Fixes anissue where you previously saw invalid or blank information in a profile.
Document and ID type fields now display correctly, only appearing when you've
entered data and showing each entry once. You'll no longer see empty fields or
duplicate entries.

Case Management

The following issue will be resolved on November 19, 2024

« Now, you will only receive email notifications when new evidence is added to a case.
Previously, you would incorrectly receive notifications about evidence being added
when users viewed the Files tab on the case profile, even when no new evidence was
added.

Axon App

This section includes all updates that are being released to the mobile experience of Axon
Records and Standards in November.

Locations

The following feature will be available on November 5, 2024.
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» The subaddress feature that was released in June for the desktop application now
works in the mobile app.

o

If your agency is already using this feature on desktop, it will automatically appear
on mobile. If your agency is not yet using this feature on desktop, contact your

Axon representative or Axon Support to have it enabled for both the desktop and
mobile experience.

With this feature, you can now add subaddress information to verified addresses
(also called auto addresses). This subaddress functionality includes:

® Adding subaddress information (e.g. apartment number) when entering location
data into a report without having to resort to using manual addresses
» Unique apartment numbers are treated as unique locations even if they
share the same street address
® Viewing associations unique to the specific unit number at a given address
® Viewing and using unit information in searches and search results
® For administrators, viewing and using unit information in reporting
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Records DataStore

This section includes information about upcoming changes to the Records DataStore.

Upcoming deprecations

The following fields in axon .MissingPersons view will be deprecated on November 5,
2024.

e LocationExternalld ¢ PantsSkirtBrand

e PossibleDestinationLocationExternalld ¢ SocksBrand
CautionCode SocksColor
LastContactedAt UnderwearBrand
Location UnderwearColor
PossibleDestination UnderwearSize
CityOfBirth BodyPiercingBrand
StateOfBirth GlassesBrand
PrimaryAggressor GlassesColor

AvailablelIdentifyingDocumentsPhoto
Clothing
CoatJacketVestBrand

HotDeskPersonNotified
HotDeskDate
ReportCreatedAt_ Indexed

e ShirtBlouseBrand Utc

¢ ReportUpdatedAt Indexed
Utc

¢ ShirtBlouseSize

November 5 updates

» The following indexed column is now availalable in dw. Incidents:
o dw.Incidents
o IncidentClearanceDate
e The following columns are now available in axon.Incidents:
o IncidentClearanceDate
°© IncidentClearanceDate_Indexed Utc
© IncidentClearedExceptionally

° Note: If your organization uses the case disposition update experience, the
IncidentClearanceDate is filled; otherwise the ClearanceDate is filled.

* You can now view flag information from the following view:

o axon.Flags
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November 19 updates

» Activity Log information can now be found in the following view:

o axon.ActivityLog
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Standards DataStore

This section includes information about upcoming changes to the Standards DataStore.

Upcoming deprecations

There are no upcoming deprecations scheduled for Axon Standards.

November 5 updates
e You can now access Standards Case Management data in the Standards DataStore
from the following views:
°© axon.StandardsCase
o axon.StandardsCaseTaskNotes

e You can now view flag information from the following view:
o axon.Flags

November 19 updates

» Activity Log information can now be found in the following view:

o axon.ActivityLog
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Change log

The table below contains a log of all changes made to these release notes.

Date Product Description of change
31 October 2024 Records & Initial notes created
Standards
5 November 2024 Records & Profiles
Standards ¢ Sorting associations removed from November release.

¢ Following profiles removed from release.

7 November 2024 Records & Case Management
Standards ¢ The custom case document/summary names feature was
removed and will be available in a later release.

13 November 2024 | Records NIBRS
¢ The update for arrestees linked to non-NIBRS offenses was
changed from November 5 to November 19.

15 November 2024 | Records & Case Management
Standards ¢ The case summaries workflow feature was removed and will
be available in a later release.

19 November 2024 | Records & Case Management
Standards ¢ The ability to categorize and tag evidence within Records and
Standards was removed and will be available in a later
release.
20 November 2024 | Records & Search
Standards ¢ The ability to find an organization using a search box was

removed and will be available in a later release.

22 November 2024 | Records Printing
¢ The fix for printing after removing a seal was removed and
will be available in a later release.

02 December 2024 | Records & Case Management
Standards ¢ The custom case names feature was removed and will be
available in a later release.

If you have any questions about the information in this release, contact your Axon
representative or Software Support.

1-800-978-2737 ext. 4
Email: softwaresupport@axon.com
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Do you have feedback about Axon's release notes? Submit it here.

Sincerely,
The Axon Team
Axon Enterprise, Inc.
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