
What’s your biggest challenge � 
when it comes to customer conversations?

Smart � 
Follow-Up


Effortless lead follow-up 
starts here! Smart follow-up 

automatically generates 
personalized, ready-to-send 

messages, helping you � 
stay connected and close 

more deals with ease.

Action � 
Plan


Keep your team aligned 
�with ease! Action plan 

creates a clear roadmap 
after every call, ensuring 
everyone knows the next 

steps and nothing falls 
through the cracks.

Call � 
Coaching


Level up your team’s � 
call performance! � 

Call coaching provides 
actionable feedback � 
from customer calls, 

empowering your team  
�to improve their skills and 

deliver exceptional service.

We have a complex �sales 
process. We could use 

automated next steps based  
on all calls with that lead.

I don’t have time  
�to dissect every � 
call for coaching 

opportunities.

I need another me 

who could give � 
some great pointers

We need a ready-to-send 
message to reconnect  

with our leads while �they 
 are still hot.

We need to make quick work  
of training opportunities � 

and ramping new hires for  
our busiest days.

Our phone conversations 
are great, but our  

follow-up could be more 
timely and personalized.

We want to fine-tune the  
phone conversations reps  

have so they'll be more  
effective closers.

CallRail � 
Labs

You’re an innovator who 
loves to stay ahead of the 
curve! CallRail Labs gives 

you access to experimental 
AI features that push 

boundaries and help you 
discover new ways to 

optimize your business.

Call Summaries� 
& Sentiment

Get the full story of every 
customer interaction! � 

With call summaries and 
sentiment analysis, you �can 

save time while gaining �a 
clear understanding of � 

what happened during calls 
and how customers felt.

Advanced 
�AI Reporting

Take your reporting to the 
next level! Advanced AI 

reporting connects the dots 
across hundreds of calls, 

providing insights and 
making it easier to report 

how customers found � 
your business.

I want a quick and easy way to 
sum up the quality of our calls 
for our biggest stakeholders.

I’m a data nerd, give me  
all my calls in aggregate  

and I will zero in on  
what’s important.

I am not � 
a mind reader. 

Transcripts don’t 
always represent 
how a customer 

was feeling.

While I don’t have time  
�to dig through individual  
calls, finding patterns and 

identifying trends is my jam.

I like to experiment � 
with technology and use 
it to uncover actionable 
insights from my calls.

I like to dig into my calls. 
�I will even listen to� a 

handful to see what’s 
�working and what isn’t.

Our phone conversations are 
productive. I want insights  

from my calls to help me make 
better marketing decisions.

Follow this flow chart � 
to discover your perfect CallRail AI feature match!

(and your          )

Check out the plan

https://www.callrail.com/convert-assist?utm_campaign=valentines_pci_ca_campaign&utm_medium=content_hub&utm_source=downloadable_content&utm_term=convert_assist_feature&utm_asset=wc_ai_feature_quiz
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