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) reasons
texting is the
new calling

As phone calls become more unreliable thanks
(but no thanks) to robo-scammers and emails go
straight to spam folders, texting simply hits the
mark. Now, contactless modes of communication
are not only acceptable, but preferable for many
businesses and their customers.

Here are five reasons why texting is having its
moment — and what that means for your business.

-—w

1. Texting saves time and
increases efficiency. 209%

Texting offers a solution to both the spam folder higher response rate
predicament and long games of phone tag. Consumers for texts than calls,
can respond at their leisure and on-the-go, relieving the emalls, or social

: , ) media messages.
anxiety of being caught unprepared or at an inopportune
time — and eliminating unnecessary work repetition for
your team.

Ines Littel

Hi! This is Camilla, your contractor. We are ready to organize

the start of your project. Can you meet tomorrow?

% Inbound Text

) Delivered
¥ SESSION INFO

Hi! That works for me. It will have to be after 3pm

tomorrow. | will have all the specs ready for you like we

Tracking number: Email Signature 214-7 discussed. Can you confirm that we are still on track to
begin the project this winter?

Date Jun 15 9:35am

Duration: This conversation isir

Source: Inbound

Sure! Let me check that for you.

4. It’s easier to handle 7490

multiple conversations of consumers respond to a
business text within an hour.
at once.

*Forbes

Texting is the easiest communication

method to multitask. Phone calls and (W | wanted to confirm our

emails require focused attention, but

the very nature of texting allows you S

to talk to many people at once. While _
you’re waiting for one customer to

respond, you can start conversations Thanks for calling; Ill be in
. touch shortly...

with others or respond to those that !

reached out.

5. It’s more casual and less confrontational.

Who answers a phone call from a number they don’t know these days? No one.

Calls from unknown numbers are too confrontational to many, and live conversation
can be stressful. Texting allows you and your customers to reflect and fine-tune
messages for clarity.

74%

of people view businesses that text them
in a more favorable light than before.

*The Daily Egg

Start texting your
customers today

Download our ebook, “[The future’s
alling: Why business communications
software is the key to unlocking
to learn more about texting
and other forms of communication,
and how to integrate them all together
into one cohesive customer

experience.
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Or, are you ready to get started right
away? ﬁr CallRail's Lead Center for
free now.

Free 14-day trial

Start Free Trial No credit card required
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