
Hubspot


Google Ads


Google Analytics
 

Facebook


Salesforce


And more!


The CallRail + HubSpot integration is a cost-savings 
and quality assurance measure that helps us target 
the right audience.”


- Susie Ybarra, Account Manager, Neon Goldfish (source)
 

Your guide to 
CallRail’s AI-powered 
customer journey
Turning leads into loyal customers means winning at every 
stage of their journey. CallRail’s AI-powered platform helps you 
pinpoint what's working, attract more quality leads, and convert 
every opportunity — fueling smarter decisions and real growth 
for your business.

Your marketing tools work better together, and CallRail 
integrates with 70+ platforms. By connecting your call, text, 
and form data to the rest of your marketing stack, you get a 
unified view of the customer journey and data that fuels your 
marketing campaigns.


Integrations
 
Connect your data, amplify your results
 
 
 

Result: 90% of customers agree, CallRail’s integrations 
increase business efficiency and save time.



*Source: Survey of CallRail users (source)
 

Explore CallRail’s AI product suite

Ready to grow your business? 
Unlock the AI tools that help you attract, engage, and convert leads smarter and faster.
 

Optimize

Smarter conversations lead to smarter growth.                        
Premium Conversation Intelligence™ is your always-on engine for 
turning every conversation into insight. Unlock access to tools that 
quickly prioritize the leads most likely to convert.



Transcribe, analyze, and summarize conversations.

Automatically tag leads based on conversations.

Surface keywords and sentiment that reveal buyer intent.

Access enhanced reports on campaign and attribution insights.


Premium Conversation Intelligence™
 
Turn more conversations into customers
 
 
 

Result: Businesses using Conversation Intelligence® spend up  to 
50% less time qualifying leads.
 
 

The ability to glance at a call to determine the context of it, 
search a transcript, and quickly move around is only made 
possible by Premium Conversation Intelligence. Time is money 
and so are conversions. I think this feature helps me with both.

– Scott Patterson, Owner, STUFF Junk Removal

Call Summary

Danielle Cook
Source: Google Ads

Call Received: February 6th, 3:33pm 
Source: Google Ads

Keywords Spotted

Existing customer Appointment booked

Immediate need Open availability

Overall sentiment

Positive

Stop guessing which marketing channels work. Call Tracking 
and Form Tracking provide a clear picture  of the customer 
journey by attributing every call, text, and form submission 
to its source. This lets you stop wasting budget and focus on 
what truly delivers results.

Call Tracking & Form Tracking
 
Know exactly which marketing drives your best leads
 
 

Result: Reduce cost per lead by 20% by 
connecting marketing activity to real outcomes.
 

Optimizing campaigns with CallRail has drastically 
decreased the cost per click and cost per lead — which is 
a main focus for us.”

– Steve DiMatteo, Senior SEO Strategist at Sixth City

Amy Willis
Source: Google Ads

Lead details

Visited website

Downloaded Ebook

Form submission

APRIL 12TH, 2025

11:13am

12:15pm

1:05pm

Tags:

+$35,000

Inground pool install

New customer

LEAD SCORE:

Zillow

58%

Calls by source

Organic

Direct Mail

45 %

18 %

Billboards

20 %

Google Ads
17 %

Zillow

58%

Calls by source

Organic

Direct Mail

45 %

18 %

Billboards

20 %

Google Ads

17 %

Jennifer Yu
Source: Organic

Value: $7,500.00

Sale Made

In just six weeks, our answered calls increased by 118%. 
Voice Assist is helping us turn more calls into customers.”

– Phil Green, Founder, Rapid Repair Pro

What happens when a great lead calls after hours? With Voice 
Assist, CallRail’s AI Assistant, you can answer, capture, and 
qualify inbound calls and texts 24/7. Now you can scale your 
marketing beyond business hours, ensuring every lead is a 
captured opportunity, not a missed call.

Voice Assist
 
 
Never miss an opportunity
 
 
 

Result: Businesses using Voice Assist increased their 
average answered call rate by 44%, turning more missed 
calls into live conversations.

Hi, this is Ringo's Cooling and Plumbing. How 
can I assist you today?

Hi! I need a quote on...

Alicia Thompson

Last call: Aug 9, 7:15pm 
Call source: Google Ads

NEW PRIORITIZED LEAD

https://www.callrail.com/learn/how-hubspot-partner-solves-attribution-puzzle-with-CallRail-Hubspot-integration
http://callrail.com/
https://www.callrail.com/ai
https://www.callrail.com/learn/driving-roi-hobson-whitepaper-report
https://stuffjunkremoval.com/
https://www.callrail.com/call-tracking
https://www.callrail.com/form-tracking
https://www.callrail.com/learn/driving-roi-hobson-whitepaper-report
https://www.callrail.com/blog/sixth-city-marketing-delivers-accurate-insights-with-callrail
https://www.callrail.com/voice-assist
https://www.callrail.com/voice-assist

