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State of small business marketing

How to set your
agency apart in 2021
and beyond

We surveyed 600 business owners from the
financial services, healthcare, advertising,
home services, legal services, real estate,
and automotive industries. Here’s what we

found that you can use to fine-tune your ‘
agency’s strategy. \ \ \
\ \\ \\

SMBs have bounced back and are eager
for agency support

of businesses say are looking to hire are open to paying
they've recovered marketing agencies agencies more for
since initial to improve services beyond lead
pandemic closures marketing efforts generation

Marketing  71%
Strate gy say marketing

strategy is vital to

plays a key the survival of
I’()le in SMB their business

SUCCeSS — 8 1 %
and SO dOeS say marketing
your agenCy, strategy is critical to

business success
during the pandemic

The marketing strategies SMBs use most

Social media

Email
marketing

Blog

Newsletter

Campaign specific
landing pages

Reviews and
testimonials

Referral program

SEO

No marketing
at all

10 reasons why SMBs love their agencies

Helps us improve our
customer service

%ES

Regularly
reviews analytics

%Ly

Use Call Tracking

Understand brand
position and voice

%¢CE

Transparency
around ROI

%1€

Provides analytics
showing proof of results

Goes above and beyond
understands work and customers

%1€

Refine value
proposition

%IE

%IE

Improve the
quality of leads

%9¢

Generate positive ROI

%€ET

96% of SMBs want more than just marketing service
— and are willing to pay more for:

C

Sales training Brand coaching

Customer
service advice

Future marketing investments SMBs will prioritize

31%

Invest in customer
relationship
management
technology

Lead generation
improvements

60%
Website
improvements

Build a website
for the first time

31%

Draw visitors to
a website with

Expand reach relevant content

into new channels

Get even more
direct insights
from SMBs on
what they look
for in agencies.

Download the complete report
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