
Tools and strategies such as AI and 
technology to track and analyze 
marketing performance help 
agencies fuel growth.

The most popular services for agencies

are also the most profitable

Top challenges facing agencies

To generate business, agencies rely 
on a number of strategies

89% of agencies 
predict strong 
growth for the 
foreseeable 
future.

25%

Social media marketing Full service digital
Website design and 

development

86% of agencies say 
theyʼve added a 

new offering in the 
past 12 months.

82% 

Client Acquisition



81% 

Hiring



80% 

Client Retention

Free 14-day trial

No credit card requiredStart Free Trial  →

Try everything we offer free for  
14 days — no credit card required. 
And find out how we help agencies 
market and spend smarter.

See how CallRail 
can help your 
agency.

2021 spelled success for agencies: 

95% of respondents said their digital 
marketing agency met its revenue goals in 
2021. And they're not slowing down this 
year; agencies predict an average of 68% 
growth in 2022.



Hereʼs a quick look at the key findings.

2022 Digital 
Marketing 
Agency Outlook


34% 29%

69%

Partner programs

60%

Revenue share programs

41%

Partner marketplaces

38%

Co-marketing activities

34%

Tech certifications

86%


