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Introduction

What makes someone

complete a form — or abandon

it halfway through?

That single moment of submission or drop-
|
|
|
|

off can shape a customer experience, derail a
compliance process, or mean the difference
between a closed deal and a missed
opportunity. And yet, forms are often the most
overlooked part of the digital experience.
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To understand what really drives form
performance, we analyzed 1.6 billion user
interactions across nearly two decades
of FormAssembly usage, spanning

industries, form types, and devices.
The patterns are clear: when forms are thoughtfully

This analysis is based entirely on designed and continuously refined, they convert
aggregated, anonymous data—never more users, reduce friction, and build trust.
individual submissions or customer- When they're not, they quietly leak value.

specific records. Our goal was to identify
broad patterns and share practical, data-
backed strategies to help teams improve
user experience and business outcomes.

This report offers a benchmark for modern form
performance—and a playbook for transforming your
forms from passive inputs into high-performing assets.




Your Forms
are Costing
you Conversions

Forms power some of the most
important user interactions:
onboarding, customer intake,
event signups, compliance,
and more. But despite their
business value, they're often
launched quickly and forgotten.

That's a problem.
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4 3% increase in conversions
when form fields are simplified.

Most forms go untested after launch—missing key opportunities
to refine based on user behavior and performance data.

And while many FormAssembly forms are used in high-
intent scenarios, even motivated users will abandon
a form when the experience creates friction.

Important forms aren’t “set it and forget it” assets. High-
performing teams treat them as living digital tools—monitored in
the wild, adjusted over time, and improved with every insight.

So where do forms fall short—and why do users drop off?
Let’s take a closer look at what the data reveals.
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The Leak
in the Funnel

Every abandoned form
is a missed opportunity.

Form abandonment doesn't just create
delays, it breaks the flow of business.
Whether it's a lost lead, a stalled
application, or an incomplete intake, each
drop-off interrupts a critical moment in
the user journey. Our analysis shows that
nearly 1in 3 forms experience drop-off.
And it's rarely random. Abandonment
tends to cluster around consistent

friction points in the experience.

Long, single-page form

® Overwhelming x Poorly designed
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Long, multi-page form

+ Manageable . Optimized design
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Registration Form
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Here’'s what the data reveals:

Drop-off rate:

13.5% platform-wide, often tied
to long or confusing flows

Average time to complete:

Under 3.5 minutes—yet early-
stage friction often drives users to
exit before reaching halfway

Completion rate:

68% of users finish once they start—a
strong number, but not a guarantee
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It's worth noting that many FormAssembly forms support
high-intent interactions—college applications, clinical intake,
government registrations, and more. Users engaging with
these forms are often motivated to complete them. And

still, we see drop-offs, delays, and missed conversions.

That means the takeaways in this report apply broadly.

If optimization matters for high-intent forms, it matters
even more for forms where user motivation is lower—

or where competition for attention is higher.

The good news? You don’t need a full rebuild of your forms. Research
shows that simplifying form structure can improve conversions
by up to 43%.* That means small, targeted improvements—field
clarity, layout simplicity, better flow—can deliver outsized gains.

*Source: Sentient Technologies & University of Texas at Austin
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What 1.6 Billion
Interactions Tell
Us About Form
Performance

After analyzing billions

of interactions, we
uncovered the key factors
that either drive or derail
form performance.
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What 1.6 Billion Interactions Tell Us About Form Performance:

Completion Rate

68% on average

An impressive 68% of users complete the
forms they start on the FormAssembly
platform, a strong signal of engagement.
That rate climbs even higher when forms
are simplified—reducing complexity

and improving usability can lift
completion rates by as much as 43%.

In general, forms with clear, transactional
goals, like those in eCommerce, tend to
perform best. But even in high-intent use cases
such as Education or Government services,
thoughtful design can make a real difference.
Complexity alone isn’t the issue—unclear flows,
excess friction, and lack of guidance are.

60% = 40%

Number of form submissions / number of form views Number of forms not submitted (drop-offs + bounced
views) [/ number of form views

Form Views | Submissions Drop-offs Bounced Views

3,802 2422 | 606 774
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What 1.6 Billion Interactions Tell Us About Form Performance:

Drop-Off Points

Most exits happen in predictable places:

DROP-OFF RATE:

Multi-step flows with no progress bar

%o
Requests for sensitive data (e.g., income, SSN) 1 3 ® 5

More than 4-5 required fields in a row plqtform-wide

Unclear labels or poor validation

Time to Complete

Faster forms translate to better performance. Forms built
on FormAssembly average under 3.5 minutes to complete,
and conversion rates drop as time increases.

Research shows that users begin to abandon forms more

frequently when the process extends beyond five minutes, Average Tln?e to comPIete'
highlighting the value of keeping experiences short and focused.* Under 3.5 minutes

*Source: Baymard Institute
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What 1.6 Billion Interactions Tell Us About Form Performance:

Conversion Rate

FormAssembly forms convert at 33% 33% onaverage
on average, compared to an industry
average of just 4%.*

Even in high-intent environments, this
gap highlights the impact of clarity,
simplicity, and thoughtful design.

4% Industry average

*Source: FormsStory

Error Rate

Formatting friction kills momentum.

Fields with strict or unclear input requirements (such as dates
or phone numbers) drive some of the highest abandonment

rates. Smart validation solves this by guiding users with clear
instructions and flexible, error-proof formatting.

Tip: Real-time feedback and inline formatting help users
correct errors without frustration.




How the Best
Forms Convert
More Users

Not all forms perform
equally, but the best ones
share a few consistent
traits. Based on billions

of interactions, here’s
what high-performing
forms do differently to
drive completion, reduce
frustration, and deliver
better outcomes.
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They Keep It Short
Top-performing forms stick
to the essentials, reducing
friction and cognitive load.
The result? Faster completions,
fewer drop-offs, and better
user experiences.

CONTACT US

First Name* Last Name*

. JC ]

Email* Phone Number

(2| L Jle ]

Preferred Method of Contact
O Email O Phone

They Nail the UX
The best forms are
mobile-first, clutter-
free, and logically
structured—guiding
users smoothly

from start to finish () 1amnotarobot
on any device.

Your Inquiry

S

™

GET IN TOUCH

They Validate Without Friction
Smart validation catches errors in real time
without confusing messages or forced
restarts, helping users stay on track.

They Use

Natural Language
Clear, conversational
copy builds confidence.
No jargon—just simple
prompts that explain

what's needed and why.

They
Continuously
Improve

High performers
monitor metrics like
drop-offs and errors to
make small, ongoing
updates that lead

to major gains.
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Turning Metrics Into Meaningful Action

Collecting data is one thing—acting on it is another. That's where the FormAssembly
Analytics Dashboard comes in. It's built to help teams optimize faster and smarter.

Compare form
performance by device
Mobile vs. desktop? Tablet

vs. phone? Understand how
your forms perform across
platforms—and where users
might be struggling.

Get Al-powered
recommendations
FormAssembly surfaces
insights based on billions of
past interactions, helping
you spot trends and prioritize
changes that matter most.

Monitor

field-level errors

Identify which fields are tripping
people up, whether it's formatting
issues, unclear labels, or
confusing validation rules.

Run A/B tests

and improvements
Test variations and track
the impact of every tweak—
from headline copy to field
order—without relying on
guesswork.

Pinpoint drop-offs

and see exactly

where users abandon
Spot the moments and

fields that cause hesitation,
confusion, or exits to focus
your fixes where they’ll have
the biggest impact. For longer
or more complex forms,
features like Save and Resume
let users pick up where they
left off—reducing frustration
and salvaging in-progress
responses.

Analytics Dashboard

Monios and analyze performance trends sonoss all your forms, Identify forms requiring attention and optimize them 1o improve

QUICOIMTHRES

Learn mone about Analyiics Dashboand

Q

Conversion Rate NfJLr/' Abandonment Rate ,/-"_L/..JJ\/
60% 40%

Farm Views Submissions Drop-offs Bounced Views
3,802 2422 606 774

All Forms Performance

Whether you're trying to lift completion rates, reduce abandonment, or
simply create a smoother user experience, the FormAssembly Analytics

Dashboard helps you turn every form into a smarter version of itself.
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The Big Takeaway

Forms do more than collect
data—they shape experiences.
Whether someone is signing

up, requesting information,

or submitting sensitive

details, the quality of your

form directly influences how
they perceive your brand.

When forms are designed with
intent, they convert better, create
less friction, and build trust.

Our analysis demonstrates
that small, strategic changes
can lead to big results. And

that ongoing optimization is
essential for long-term success.
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Here's how to get started:

Keep it short.
Cut non-essential fields to improve speed and reduce abandonment.

Design for mobile.
Mobile-first forms are now the standard—not the exception.

Use clear, conversational copy.
Guide users with plain language that feels natural and trustworthy.

Validate with empathy.
Offer real-time, helpful feedback to prevent frustration.

Track and iterate.
Forms should evolve—monitor performance and optimize regularly.

Leverage analytics.
Use field-level data and Al insights to drive smarter decisions.

Treat forms like products.
Refine them continuously to match changing user needs and behaviors.

Brand your forms consistently.
Extend your brand’s look and feel to every form to build trust and
encourage completions.
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Ready to turn
your forms into
a competitive
advantage?

See how FormAssembly can help you
reduce friction, boost conversions, and
deliver better user experiences—faster.

Request a demo



https://www.formassembly.com/demo-request/ 
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Application Form

Mama
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About FormAssembly

LA B R N

FormAssembly is the leading data collection platform that helps
organizations securely capture, connect, and manage complex data.
Known for its ease of use, enterprise-grade security, and seamless
CRM integrations—including Salesforce and HubSpot—FormAssembly

empowers businesses in highly regulated industries such as financial

services, healthcare, higher education, nonprofits, and government to
streamline data workflows and maintain compliance.

To learn more, visit formassembly.com
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