
Managed IT Services

From back-up support to outsourcing all of your IT/Networking needs.

Certified and authorized
service center

MAKING YOUR WORKPLACE MORE PRODUCTIVE

Peace of Mind at a Lower Cost

Security &
Disaster Recovery

IT Support Project Management

Address: 2001 S. Mount Prospect Rd. Des Plaines, IL 60018   |   Phone: 847.631.3470
Toll Free: 800.858.1180   |   Email: ManagedIT@WarehouseDirect.com

Infrastructure

▪ Network Monitoring
▪ Helpdesk support with one click
▪ Managed Security Software
▪ Patch Management
▪ Hardware and Software Support
▪ Backup and Disaster Recovery
▪ Onsite Technical Support
▪ Cost-per-month-per-PC Protection
▪ On Staff Network Engineers
▪ Network Design /

Software Implementation
▪ Project Management

Our solution

Network Monitoring - (1) 24/7 Monitoring, 
(2) Automatic Alerting, (3) Predict and 
correct issues before they arise.

One click helpdesk - (1) Perfect/Easy 
interface for non-technical end users (just 
tap icon), (2) Immediately contacts help 
desk, (3) Engineer corrects challenge 
remotely, (4) Interface with software 
providers for you.

Managed Security Software - (1) 24/7 
Security, (2) Managed Anti-Virus and 
Anti-Malware Software, (3) Pro-active 
scanning for threats.


